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COVER STORY

“Oneing: We Are All a Part of the Same Thing”

Artist: Pam McDonnell 

Located on the 2nd Floor of West Cancer Center, Wolf River Location

Pam McDonnell was inspired by a story about a girl named Sadako Saski who survived an 

explosion in Hiroshima, but later developed leukemia. Throughout Asia, cranes symbolize 

happiness with good fortune and eternal youth. While in the hospital, Sadako began making 

origami cranes with the goal of folding one thousand. According to an ancient Japanese 

legend, anyone who folds one thousand paper cranes will be granted a wish, and she wrote 

“I will write peace on your wings, and you will fly all over the world.” Pam tributes this oil 

painting to both Sadako’s story and her sister, who also had leukemia, with a message of 

hope, fearlessness, letting go, and the importance of community. Everything McDonnell 

learned about her sister’s loving and optimistic life is mysteriously alive in this work of art.

Editors: West Cancer Center Marketing

Creative Director: Frederick Swanston

Photography: Greg Campbell

Printing: Toof Printing
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A MESSAGE FROM
OUR EXECUTIVE DIRECTOR

SPECIAL THANKS FROM OUR 
CHIEF EXECUTIVE OFFICER

I am delighted to present our 2017 West Cancer 

Center Annual Report and am incredibly proud 

of the significant milestones achieved this year 

thanks to our dedicated faculty and associates. 

We continually strive to find new treatments and 

therapies that address not only the underlying 

cancer, but also provide a positive quality of life 

for our patients. As we continue to grow, our 

patients remain the focus of every decision and 

change made at West Cancer Center. 

 

In 2017, over 37,000 patients were treated in 13 

locations spanning Tennessee, Mississippi, and 

Arkansas. As a regional center of excellence for 

adult cancer care, we are committed to expanding 

cancer research and clinical trial offerings. These 

efforts will now be coordinated by our new 

Scientific Director, D. Neil Hayes, MD, MPH. 

Dr. Hayes joins us from the University of North 

Carolina where he led a successful clinical trial 

program and established himself as an 

international expert in cancer genomics. Being 

able to provide our patients with the latest 

discoveries has resulted in West Cancer Center 

having the largest portfolio of clinical trials in 

the region, and we are committed to translating 

groundbreaking research done in our laboratories 

to our patients first.

As a comprehensive cancer center, we care for 

cancer patients through all phases of their journey, 

from screening and diagnosis to treatment and 

survivorship while surrounding them and their 

families with a compassionate and caring support 

team. We remain committed to innovation by 

investing in the best new equipment to diagnose 

cancer, the most promising drugs to treat cancer, 

and the elimination of disparity by developing 

novel approaches to access to care in our 

community. We are also fully committed to 

expanding our training program in order to train 

the next generation of outstanding clinicians. 

I continue to be incredibly encouraged by the 

growth of West Cancer Center year over year on 

our path to fulfill our vision of being a world-class 

cancer center for clinical care, research, and 

education. The following pages of our annual 

report will highlight some of the many projects 

and programs our center provides. We welcome 

feedback and comments, and I hope you find 

valuable insights in this report.

Lee S. Schwartzberg, MD, FACP 

Executive Director, West Cancer Center 

Professor of Medicine, University of Tennessee 

Health Science Center

2017 was an exciting year for West Cancer Center 

as we acted on our mission to continually expand 

our research and clinical discoveries to offer the 

most innovative cancer treatments. 

D. Neil Hayes, MD, MPH, joined our team as 

Scientific Director, coming to us from a highly 

respected cancer center, the University of North 

Carolina (UNC) Lineberger Clinical Research 

Program. He brings energy, knowledge, and 

expertise in cancer genomics, with a goal to move 

genomic paradigms to clinical decision making. 

Dr. Hayes will advance precision or personalized 

medicine for cancer patients here, moving the 

needle exponentially toward revolutionary 

discoveries in the near future. 

We also welcomed Pamela Dotson, MBA, BSN, RN, 

as Chief Nursing Officer, joining us from St. Jude 

Children’s Research Hospital where she was Chief 

Nursing Officer for more than 11 years. Our 

dedicated and talented team of providers, nurses, 

leaders, researchers, scientists, volunteers, and 

associates contributes to the outstanding work and 

reputation of West Cancer Center as a regional 

center of excellence for adult cancer care and 

research.

As we strive to treat the “whole” patient, we remain 

focused on positively impacting patients’ lives 

beyond clinical care. The heart and soul of West 

is in our staff’s commitment to not only fighting the 

disease, but also helping our patients navigate 

barriers. Our care support team embraces patients 

and their families with a full range of services, from 

transportation to financial and psychological care. 

We also work with community organizations for 

additional support and outreach. The Integrative 

Oncology division was launched in 2017 to enhance 

our efforts to support patients in mind, body, and 

spirit. This program is led by Sylvia Richey, MD, who 

has been one of our top medical oncologists and 

hematologists for 12 years. 

Recognized by the National Comprehensive Cancer 

Network (NCCN) and other affiliates as a superior 

cancer center, West Cancer Center will continue to 

exceed expectations required for these 

accreditations. This year, the Margaret West 

Comprehensive Breast Center was accredited by the 

National Accreditation Program for Breast Centers 

(NAPBC), validating the highest standards of care for 

patients with breast disease. 

I am pleased and proud to say with confidence 

that our mission always has been and will continue 

to be pursuing the latest discoveries in cancer care 

and delivering the best possible care for all patients, 

regardless of socioeconomic status.

Sincerely,

Erich Mounce

Chief Executive Officer, West Cancer Center
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(Front row) D. Neil Hayes, MD, MPH, Scientific Director of The University of Tennessee/West Institute for Cancer Research; 

Lee S. Schwartzberg, MD, FACP, Executive Director; Kurt Tauer, MD, FACP, Chief of Staff

(Back row) Ron Davis, CPA, Chief Financial Officer; Pamela Dotson, MBA, BSN, RN, Chief Nursing Officer; Carol Carnell, MBA, RN, Chief Administrative Officer; 

Erich Mounce, Chief Executive Officer; Candace Wilder, Chief Operating Officer

D. Neil Hayes, MD, MPH, joined The University of Tennessee/West Institute 

for Cancer Research as Scientific Director and the Van Vleet Endowed Professor in Medical 

Oncology in the Department of Medicine at the University of Tennessee Health Science Center 

(UTHSC). He holds secondary appointments in the Department of Genetics, Genomics, and 

Informatics and the Department of Preventive Medicine in the College of Medicine. Dr. Hayes is 

in his 11th year as the leader in efforts surrounding The Cancer Genome Atlas (TCGA) and has 

played a significant role in over 127 publications, dozens in top journals such as Cell, Science, 

Nature and The New England Journal of Medicine. TCGA’s impact on cancer research cannot 

be overstated and includes such specific implications as redefining the way clinicians classify 

and treat cancer based on molecular patterns.

Before joining West Cancer Center and UTHSC, Dr. Hayes was the co-leader of the University of North Carolina (UNC) Lineberger Clinical Research Program, 

professor in the Division of Hematology/Oncology and the Department of Otolaryngology/Head and Neck Cancer Surgery, and Director of Clinical Bioinformatics 

at UNC. During his time there, he started and led one of the most productive clinical trial programs for head and neck cancer in the nation. Dr. Hayes also 

developed tissue repositories and data systems which allowed the lab to make critical observations in cancer, including diagnostic tests in lung cancer that carry a 

provisional patent and a start-up company. Each component of his work has been accompanied by successfully garnered funding – totaling over $40 million – and 

has included many educational and collaborative opportunities.

Dr. Hayes will lead scientific research and discovery as West Cancer Center looks to become a NCI-designated cancer center, which is anticipated to take  

7 to 10 years with an additional investment of $100 million. “He is also explicitly launching a program to recruit scientists focused on genomic research for the 

development of more personalized cancer care,” stated Lee S. Schwartzberg MD, FACP, Executive Director of West Cancer Center.

  The same excitement that fueled the last generation of cancer genetics research 
is what I hope to bring to the team at UTHSC/West. We will offer the best 
of cancer research to patients, right here in the region and beyond.

LEADING SCIENTIFIC
CANCER RESEARCH

SENIOR
LEADERSHIP
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NEW LEADERSHIP

Pamela Dotson, MBA, BSN, RN

Chief Nursing Officer

Pamela has 30 years of experience in healthcare. Prior to joining West Cancer Center, Pam was 
Chief Nursing Officer and Senior Vice President of Patient Care Services at the world-renowned 
St. Jude Children’s Research Hospital, where she led the institution to its first Magnet® designation 
in August 2015. Magnet recognition is the most prestigious distinction for nursing excellence that 
a healthcare organization can receive. Pam earned her Bachelor of Science in Nursing from the 
University of Tennessee Health Science Center and her Master of Business Administration from the 
University of Memphis. She is a Nurse Executive Advanced-Board Certified (NEA-BC) by the American 
Nurses Credentialing Center (ANCC) and is a member of multiple professional organizations 
including the American Organization of Nurse Executives, the Association of Pediatric Hematology/
Oncology Nurses, and the National Comprehensive Cancer Center CNE Forum, among others. 
Pam is the recipient of the 2016 Nurse.com GEM Award for the Executive Leadership category in 
the “South and New GEM States” region and was a finalist for the 2016 Memphis Business Journal 
Healthcare Hero Award in Administrative Excellence.

Eric Reiner, DO, MS

Director of Radiology

Dr. Reiner joined the West Cancer Center faculty as the Director of Radiology. Previously, Dr. Reiner 
served as Associate Professor of Diagnostic Radiology in the Division of Interventional Radiology at 
Yale University/Yale New Haven Hospital in Connecticut. During his time at Yale University, he also 
served as an active member on the Medical School Curriculum Committee for Radiology, Medical 
Director of the Yale New Haven Hospital PICC Service, and Chairman of the Formulary Committee 
at the Heart and Vascular Center. Dr. Reiner completed his Residency in Diagnostic Radiology at 
Albany Medical Center in New York, where he was elected Chief Resident – a prestigious honor 
awarded to one of the top performing residents by faculty.

MISSION STATEMENT
At West Cancer Center, our mission is to 

provide dedicated, clinical excellence with 
a focus on the latest, most innovative, 

personalized treatment plans combined with 
programs and services to improve overall 

wellness regardless of socioeconomic status.

VISION STATEMENT
Our vision is to expand our reach and 

reputation as the region’s premier 
adult cancer center based on a robust 

research, clinical, and academic platform 
acknowledged by the most prestigious 

oncology associations and affiliations.
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37,388 TOTAL PATIENT VISITS 
A T  W E S T  C A N C E R  C E N T E R  I N  2 0 1 7

50%
LYMPHOMA
CASES
INCREASE

30%
NEWLY
DIAGNOSED 
CASES
INCREASE

24%
HIGHEST 
VOLUME 
CASES 
INCREASE

93%
HEAD + NECK 
CASES
INCREASE

INCREASE 
IN NEW
PATIENTS

37%

CANCER TYPES TREATED IN 2017

HEAD + NECK CANCER   977

OVARIAN CANCER    690

CARCINOMA    562 
IN S ITU OF BREAST   

CHRONIC LEUKEMIA   544

MULTIPLE MYELOMA   478

ENDOCRINE TUMOR   336

KIDNEY CANCER    328

ESSENTIAL  (HEMORRHAGIC)   328 
THROMBOCYTHEMIA   

GASTRO/ESOPHAGEAL  288 
CANCER     

CARCINOMA IN S ITU   262 
OF OTHER + UNSPECIF IED 
GENITAL ORGANS     

MALIGNANT MELANOMA  259

PANCREATIC CANCER   252

OTHER CANCERS

7,529
BREAST CANCER

1,884

SMALL INTESTINE/ 
COLORECTAL CANCER

1,595

1,779

LUNG CANCER

1,427

1,043
LYMPHOMA

PROSTATE CANCER

5,301

FEMALE GU CANCER

OTHER CANCERS

HIGHEST VOLUME OF PATIENTS BY DISEASE
(NEW AND EXISTING)

2014 CASES
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SURGICAL
ONCOLOGY

RADIOLOGY
RADIATION
ONCOLOGY

GYNECOLOGIC
ONCOLOGY

MARGARET WEST 
COMPREHENSIVE 
BREAST CANCER

13,514 Total Patients

3,633 Total Surgeries

1,693 Total New 
Patients

52 Robotic Surgery 
Cases

27,292 Computed 
Tomography (CT) Scans

2,802 Positron 
Emission Tomography 
(PET) Scans

2,168 Magnetic 
Resonance Imaging 
(MRI) Scans

3,537 Ultrasounds

30,830 Radiation 
Oncology Treatments

16,019 Intensity-
Modulated Radiation 
Therapy Treatments

177 GYN High-Dose 
Brachytherapy Treatments

39 Prostate Low-Dose 
Brachytherapy Treatments

52 Eye Plaque 
Brachytherapy Treatments

1,016 Partial Breast 
High-Dose Brachytherapy 
Treatments

460 Stereotactic Body 
Radiation Therapy 
Treatments

11,167 Total Cases

1,819 Total New 
Patients

1,768 Total 
Gynecologic Surgeries

320 Total Robotic 
Gynecologic Surgeries

20,684 Screening 
Mammograms

16,845 3D 
Mammograms

20,192 Diagnostic 
Mammograms

17,089 Breast 
Ultrasounds 

1,787 Breast Biopsies

2,207 Mobile 
Mammography 
Screenings

1,543 Breast Surgeries

West Cancer Center is a multispecialty, academic, regional cancer center specializing in 

adult cancer care and prevention. Our team of experts includes over 156 oncology specialists, 

researchers, and academicians dedicated to clinical excellence with a focus on providing and 

developing the most innovative and personalized treatment plans for our patients.

SCOPE OF 
SERVICE

West Cancer 
Center is the 
regional leader in 
adult cancer care 
and research.

1312



1,622 
CASES 
REVIEWED AT 
MULTIDISCIPLINARY 
CONFERENCES

MULTIDISCIPLINARY CONFERENCES MOLECULAR TUMOR BOARD

West Cancer Center is committed to providing patient-centered 

cancer care and the best possible treatment plan for each patient. 

A team of specialists reviews each patient’s case and recommends 

a customized combination of therapies to ensure the best outcome 

and quality of life. Our multidisciplinary conferences meet weekly 

with disease state focus on:

Breast, Cutaneous, Endocrine Neoplasia, 

Gastrointestinal, Genitourinary, Gynecologic, 

Head and Neck, Lung, Malignant Hematology, 

Molecular, and Sarcoma.

Bringing multidisciplines together to collaborate on the 

optimal treatment pathway is critical to improving patient 

care and access to clinical trials of new therapies. A 

team of surgical oncologists, medical oncologists, 

radiation oncologists, pathologists, and researchers come 

together – all to tailor a plan based on each patient’s 

individual needs.

West Cancer Center’s Molecular Tumor Board, one of the first in the nation, reviews patients diagnosed with metastatic cancer who qualify to have a tumor 

biopsy for extensive molecular testing. This process includes the evaluation of protein expression, genetic amplification, and sequencing of genes commonly 

associated with cancer. This board of oncologists, researchers, pathologists, and geneticists collaborate to understand not only the genomic information of 

tumors but also how to interpret that information so that it can be applied in clinical practice. 

We continue to further our understanding of genomics and how to use that information to improve patient outcomes. For the cases that our team is unable to 

provide treatment recommendations, we use this as an opportunity to conduct more research on the specific tumor abnormalities, so that we will be able to 

provide recommendations in the future.

Common recommendations include:

• Consideration for an available clinical trial

• Treatment with an approved anti-cancer drug

• Genetic counseling and testing for cancer syndromes

  The Molecular Tumor Board reviewed 1,000 cases in 2017, with over  
25% showing specifically actionable data that can guide patients to  
participation in a clinical trial or off-label use of potentially effective therapy.

  Ari VanderWalde, MD, MPH, MBioeth, FACP
 Director of Clinical Research, West Cancer Center
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Palliative Care is the practice of relieving symptoms associated with a patient’s condition 

while the patient is receiving active treatment. Our board-certified team of palliative 

care support providers is here to help both West Cancer Center patients and their 

families manage the symptoms and challenges of the illness journey at all stages of 

cancer. Helping our patients feel better during this time is our ultimate goal, so they 

have the physical and mental strength to persevere.

Patients who struggle with symptoms and side effects of cancer or its treatment, 

regardless of the stage of illness, are welcome. Our team is here to help patients and 

their families who are facing tough symptoms and tough decisions.

“ Our Oncology teams are 
here to add days to your 
calendar. We are here 
to enhance your quality 
of life, so those days are 
as full as they can be.” 

A TREATMENT CHOICE

The news wasn’t good. The bone scan showed 
bright spots throughout the image of Kelly’s 
skeleton, indicating that his prostate cancer had 
‘progressed.’ Like many of our medical euphemisms, 
in this case, ‘progression’ was anything but positive – 
it meant that Kelly’s life was at risk, and treatment 
would need to begin immediately for a reasonable 
chance of extended survival. His oncologist, a 
brilliant young clinician at West Cancer Center, 
shared the scan findings and their implications in 
a straightforward but compassionate manner. He 
then laid out the plans for treatment, including 
chemotherapy: “It’s not too difficult to take and 
shouldn’t make you very sick. Maybe a little bit 
of tingling and numbness from nerve damage.” 
“What will happen to my hands?” The oncologist 
stopped writing and looked up. “What do you 
mean?” “I’m a chef,” Kelly said. “I have to have 
feeling in my hands to work.”

The oncologist digested the sudden importance 
of a fact hidden in the ‘social history’ section of 
Kelly’s medical record – his profession held deep 
importance to him, and his approach to treatment 
would need to take into account any alteration in 
his ability to function. In short, the chemotherapy-
induced peripheral neuropathy that oncology had 
labeled as a ‘side effect’ was a central effect for 
Kelly, and it made the proposed course of action a 
non-starter. The oncologist turned on his rotating 
stool, and pivoted in his treatment plan. “I hear 
you. I think we can treat the cancer a little differently, 
and still preserve the feeling in your hands.

Months later, I met Kelly after a referral to our 
palliative care clinic, which is embedded within West 
Cancer Center where he receives treatment. The 
prostate cancer was active, but it was being held 
at bay by the regimen he and the oncologist had 
chosen. Unfortunately, Kelly was suffering intense 
pain in his bones, due to the metastases that were 
causing destruction there. Kelly’s case represents 
an emerging category of patients who live at the 
interface that defines an overlap among the fields 
of oncology, palliative care, and pain management. 
Given his metastatic cancer, the moral obligation to 
provide relief was acute. But his extended prognosis, 
provided by recent advances in antineoplastic 
therapy, was highlighting a therapeutic imperative 
that patient safety and functionality receive strong 
consideration in formulating his treatment plan. In a 
sense, we needed to treat him with the compassion 
and symptom-management urgency of palliative 
care, but with the focus on improvement of 
functional capacity and emphasis on safety of 
chronic pain management.

We tried a number of different medications 
from various classes of analgesics. A serotonin-
norepinephrine reuptake inhibitor (SNRI) offered 
some relief, and was efficacious for relieving his 
depressed mood. A topical anti-inflammatory 
medication (NSAID) did not help, but an oral NSAID 
did help a bit. He failed three long-acting opioids in 
succession, each one because of excessive sedation 
(even at low doses). Through time, we discovered 
that Kelly was able to function best on a regimen 

of the SNRI, an oral NSAID, and short-acting 
opioids, given on an as-needed basis. With these 
medications, he maintained mental clarity, but was 
able to avoid the worst of the pain, which would 
have prevented him from working.

I asked Kelly about his job and watched his face 
illuminate immediately. He explained that he works 
hard to brighten the lives of the residents of a 
retirement center, not only by preparing delicious 
food, but by constructing elaborate food and ice 
sculptures to add beauty and style to each meal. 
“When I’m using my hands to help others, I don’t 
feel the pain,” he said. Since that day, Kelly has 
shared countless pictures of his sculptures with 
me. Like many of our palliative care patients in the 
cancer center, he continues to do well and has an 
extended prognosis. The cancer isn’t gone, but it 
has been slowed. The war hasn’t been won, but 
Kelly lives a dignified and meaningful life on the 
terms of a negotiated peace.

A patient spoke up for what was important. An 
oncologist listened and tailored a treatment, not 
to the protocol, but to the person. A palliative team 
attended to analgesia, rather than the algorithms. 
And because of that, in Memphis, watermelons turn 
into roses, and senior citizens get to luncheon like 
they’re putting on the Ritz.

Thanks, Kelly. Your hands are helping us all, to learn 
how postmodern medicine works – lots of tech, yes. 
But lots of soul as well.

W. CLAY JACKSON, MD, DipTh, FAAFM

DR. LAURA BATTLE & DR. CLAY JACKSON

PALLIATIVE CARE 
DIVISION
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MARGARET WEST COMPREHENSIVE 
BREAST CENTER

Michael Berry, MD 
Chairman 

Margaret West Comprehensive Breast Center

Dr. Michael Berry joined West Cancer Center’s 

Comprehensive Breast Center in 2011 after founding The 

Breast Clinic of Memphis over a decade ago. He was the 

first fellowship-trained breast surgical oncologist in the 

Mid-South. Dr. Berry is board certified by the American 

Board of Surgery and received his fellowship of breast 

surgical oncology at the University of Texas Southwestern 

Medical Center in Dallas and received his surgical training 

at Texas A&M University. 

Dr. Berry is a fellow of the American College of Surgeons 

and the Society of Surgical Oncology. He is a member 

of the American College of Surgery Oncology Group, 

member and committee member of the American Society 

of Breast Surgeons, and member of the American Society 

of Breast Diseases. He has served as a board member of 

the Mid-South Division of the American Cancer Society. 

He has also served on the cancer committees of both the 

Methodist and Baptist Hospitals in Memphis, and serves 

as faculty for many programs offered through the American 

College of Surgeons, The American Society of Breast 

Surgeons, and Moffitt Cancer Center.

Richard Fine, MD, FACS 
Director of Education and Research, Margaret West 

Comprehensive Breast Center; Chairman of the Board, 

American Society of Breast Surgeons; Chairman of the 

Board, American Society of Breast Surgeons Foundation; 

Co-Chairman, American College of Surgeons; National 

Ultrasound Faculty, Breast Imaging Module

Richard E. Fine, MD, FACS, joined West Cancer Center’s 

Comprehensive Breast Center as Director of Education and 

Research and practicing breast surgeon in August 2012. As 

one of the nation’s leading board certified breast surgeons, 

Dr. Fine previously served as Director of Advanced Breast 

Cancer and as Co-director of The Breast Center in 

Marietta, GA.

An innovative pioneer in the diagnosis and treatment of 

breast diseases, Dr. Fine was one of the first surgeons in the 

country to perform stereotactic guided needle core biopsy 

and has been on the forefront of education and technology 

development in the field of image directed breast biopsy 

for the last two decades. Dr. Fine is past President of the 

American Society of Breast Surgeons and currently serves 

as Chairman of the Board. He has served on the Boards 

ofthe NAPBC, NCBC, and as Governor for the American 

College of Surgeons, representing the American Society 

of Breast Surgeons. A noted lecturer, educator, and thought 

leader regarding the use of ultrasound and image-guided 

technology, Dr. Fine has published numerous articles and 

written several text book chapters related to stereotactic 

and ultrasound core needle biopsy. 

Roy Oswaks, MD 
Breast Surgeon

Roy Oswaks, MD, completed medical school and surgical 

training in Buffalo, New York. He went on to serve two 

years as a surgeon in the U.S. Army followed by two 

additional years at the United States Public Health Service 

Hospital in Norfolk, Virginia. Dr. Oswaks entered private 

practice in Virginia Beach and was later appointed Chief 

of Surgery at Sentara Bayside Hospital. After relocating to 

the Memphis area in 2002, he began specializing in breast 

surgery and treatment and joined West Cancer Center’s 

Comprehensive Breast Center in 2011.

Dr. Oswaks completed his undergraduate education at the 

City University of New York, Brooklyn College, graduating 

Cum Laude. Dr. Oswaks received his medical degree from 

the State University of New York at Buffalo. He completed 

his training with an internship at State University of New 

York at Buffalo as well, followed by his residencies at 

Maricopa General Hospital, Brookdale Hospital Medical 

Center, and State University of New York at Buffalo.

ONE POINT OF CARE

Thanks to a team of highly skilled breast surgeons, radiologists, and 

medical oncologists/hematologists, women have one place and one team 

that specialize in breast health at the Margaret West Comprehensive 

Breast Center. What happens once a screening mammogram identifies 

suspicious findings? A diagnostic mammogram, ultrasound, and possibly 

a biopsy are needed to confirm whether the mass or lump is benign or 

malignant. Our patients find comfort, if the findings reveal a malignancy, 

in knowing they are surrounded by the same team of experts that will 

provide a treatment plan that may or may not involve surgery. 

We offer the latest technology in breast screenings as well, with 3-D 

mammography, that allows for more accurate and clearer imaging of the 

breast tissue. Offering the best comprehensive breast services was the 

original vision of the Margaret West Comprehensive Breast Center, 

thanks to a significant financial gift from Betty and Jack Moore in honor 

of West Clinic’s founder and the Moore’s brother-in-law, William H. West, 

MD, who lost his mother to breast cancer. That vision remains today with 

an even stronger commitment to offer:

• Convenient prevention and screening services

• Specialized diagnostic and biopsy expertise

• Centralized treatment team for continuity of care

• Personalized treatment paths from detection to the wellness journey

We take our patients’ breast 
health seriously. Providing 
comfort and a plan of action 
immediately, whether a 
biopsy reveals a benign 
or malignant growth, is 
our goal. Our patients 
appreciate the level of 
comprehensive care they 
receive here from the minute 
they are diagnosed to 
implementing a personalized 
treatment plan.

Michael Berry, MD
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In January 2017, Carrie Anderson, former 

weekend sports anchor for the local NBC 

affiliate, was three months into her new job 

at FedEx and was feeling fantastic. That is, 

until her yearly mammogram. She never 

worried about breast health issues because 

there was no history of breast cancer in her 

family. When the mammogram showed 

“something suspicious,” she assumed it 

was just a cyst. It was not.  

After meeting with Richard Fine, MD, FACS, 

breast surgeon at West Cancer Center, it 

was confirmed Carrie had invasive ductal 

carcinoma (IDC). The good news was that 

it was considered “the good cancer” 

because it is a very treatable form of the 

disease. After Lee S. Schwartzberg, MD, 

medical oncologist and hematologist, 

recommended chemotherapy, a 

lumpectomy, and radiation, Carrie’s 

prognosis was good. 

Fast forward to August 2017. Carrie’s 

treatment was complete, and her hair was 

coming back. She reflects, “There I was, 

fresh off my ‘win’ over breast cancer, 

high-fiving, and feeling pretty good about 

myself. But as we know, cancer doesn’t play 

by the rules.” She realized something felt 

off – perhaps it was gallbladder issues. But 

Carrie soon learned that her breast cancer 

had metastasized to her liver. She received 

a heavy dose of chemotherapy that she 

named the “red devil.”

In September 2017, Carrie attended 

FIGHT ON, a fundraiser for The University 

of Tennessee/West Institute for Cancer 

Research.

“I’ve gone from the end result being a cure 

to having metastatic breast cancer. Current 

research says I will never be cured. I don’t 

exactly understand this, but it’s something 

I DO NOT accept,” said Carrie. 

Nothing is tougher than Carrie is. She even 

refers to her disease as “little c” because 

she is the “big C”. She encourages 

everyone to get an annual mammogram 

and to support efforts that raise funds for 

cancer research. Cancer impacts everyone – 

whether it’s firsthand or through a loved 

one. Carrie’s spirit and those like hers 

represent what can happen if you believe 

mountains can be moved…and FIGHT ON.

MARGARET WEST COMPREHENSIVE BREAST CENTER

A furry snuggle or a simple wag of the tail has been a gift 

to so many of our patients and their families during their 

visits to West Cancer Center. With unconditional love, 

JoAnne Fusco and her lovable golden retrievers, Boss 

and Keys, brighten the days of patients dealing with the 

emotional stress of cancer.

Seven years ago, JoAnne and her first therapy dog, Kicker, 

graced the doors of West Cancer Center and have been 

a weekly presence ever since. CEO Erich Mounce and 

Executive Director Lee S. Schwartzberg, MD, FACP, both 

understood the benefits this program could bring to 

West. Studies have shown that therapy pets can help ease 

anxiety, elevate mood, lower blood pressure, and provide 

a positive distraction from treatment schedules and 

worries. “JoAnne and her dogs are an invaluable gift 

to West Cancer Center, especially to our patients in the 

chemotherapy rooms, and we can’t say thank you 

enough,” said Dr. Schwartzberg.

A patient’s father shared a story about Boss’s impact on 

his daughter as she struggled to fight through surgeries 

and treatments. She so looked forward to visits from Boss. 

During one of her final days, she opened her eyes, smiled, 

and quietly said one word: “Boss.” Our physicians and 

staff work tirelessly to fight this awful disease, but people 

like JoAnne and her furry duo bring smiles, comfort, and 

joy to our patients – what a blessing.

PET THERAPY
PATIENT STORY
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CLINICAL RESEARCH
Phases I-III Clinical Trials

CLINICAL TRIAL PARTICIPATION

Interventional Accrual by Disease State
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West Cancer Center has a robust clinical research program, which has actively investigated new therapies and diagnostics in cancer for over 

30 years. The research program supports a broad spectrum of clinical studies with diverse sponsorship that include trials initiated by the 

pharmaceutical industry, the National Cancer Institute’s National Clinical Trial Network, internal investigators, and laboratory and translational 

research with our partners at the University of Tennessee Health Science Center.

PHASE I

PHASES II/III
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THE PHASE I PROGRAM

BRINGING NOVEL RESEARCH TREATMENT OPTIONS TO 
PATIENTS AND ADVANCING THE STATE OF THE SCIENCE

In the last few years, there have been significant 

worldwide efforts that have come together to 

revolutionize the treatment of cancer. In particular, 

enormous advances have been made in 

understanding the immune system and in how to 

“upregulate” it to fight several cancers. Significant 

advances in molecular biology and computational 

science have led to personalized molecular genetic 

profiles of tumors, allowing us to understand the 

type and number of gene alterations (such as 

mutations) present in any given cancer. This 

advancement has opened possibilities for the 

research and development of personalized 

medications targeting specific genetic 

alterations. It also better informs us about 

which patients are the best candidates for 

immunotherapy approaches. 

The very active Phase I Program – also called the 

Experimental Therapeutics Program – has been 

central to these research efforts at West Cancer 

Center. Under the leadership of Daniel Vaena, MD, 

medical oncologist and hematologist, for the last 

two years, the program has further developed 

significant expertise in novel immunotherapy 

combinations for patients at many different stages 

of cancer treatment. While immunotherapy with 

one (or less commonly, two) FDA-approved 

“checkpoint inhibitors” is widely available for 

cancer care, these treatments benefit only a subset 

of patients, and there is a need to do better. 

Recent advances in understanding the immune 

system have revealed multiple additional 

mechanisms by which the immune system 

regulates itself. Worldwide clinical trials are now 

actively targeting these mechanisms with a variety 

of research immunotherapy agents. 

Clinical research is a team effort. The Phase I Clinic 

is the perfect example of how several different 

medical services and professionals with diverse 

skills come together with a common goal. Phase I 

research requires the expertise to make safe and 

accurate decisions in complex clinical trials where 

full side-effect profiles are still in discovery. 

Another central aspect of Phase I research is the 

thorough and precise collection of all data points 

needed for the scientific advances that the medical 

community is seeking from these trials. The Phase I 

Clinic relies on support from and collaboration 

with numerous West Cancer Center services, 

including interventional radiology, specialized 

lab services, the infusion unit, data managers, 

regulatory staff, and research coordinators. 

SYMPOSIUM SPOTLIGHT
WEST ONCOLOGY CONFERENCE

HIGHLIGHTS

2017 CONFERENCE FACULTY

Edith P. Mitchell, MD, FACP, one of the keynote speakers, addressed 

191 attendees at the 3rd Annual West Oncology Conference held October  

27-28, 2017, at the Guest House at Graceland. The keynote speech titled 

“Drive to Eliminate Disparities in Cancer Care Delivery” resonated with the 

audience. Bridging the gap for cancer care is one of West Cancer Center’s 

key initiatives, and much research is being conducted to positively impact 

our community and cancer patients everywhere.

Dr. Mitchell is the associate director for Diversity Programs and director of the 

Center to Eliminate Cancer Disparities for Sidney Kimmel Cancer Center at 

Thomas Jefferson University. This annual event is highly regarded as one of the 

region’s premier oncology conferences and continues to attract a distinguished 

host of speakers, resulting in attendance growth year over year.

Mahul B. Amin, MD 
West Cancer Center

Ezra Cohen, MD 
University of California – San Diego

Robert L. Coleman, MD, 
FACOG, FACS 
The University of Texas – MD Anderson

Jeremiah Deneve, DO, FACS 
West Cancer Center

Anthony Elias, MD 
University of Colorado

Thomas J. George, Jr., MD, FACP 
University of Florida

M. Boyd Gillespie, MD, MSc, 
FACS 
West Cancer Center

Edith Mitchell, MD, FACP 
Thomas Jefferson University

Petros Grivas, MD, PhD 
Cleveland Clinic

Tina Hieken, MD, FACS 
Mayo Clinic

Leora Horn, MD 
Vanderbilt University

Puneeth Iyengar, MD, PhD 
University of Texas Southwestern

Wells Messersmith, MD, FACP 
University of Colorado

Maura Gillison, MD, PhD 
The University of Texas – MD Anderson

Daniel P. Petrylak, MD 
Yale Cancer Center

Andrew Seidman, MD 
Memorial Sloan Kettering 
Cancer Center

Howard L. (Jack) West, MD 
Swedish Cancer Institute

Andrew X. Zhu, MD, PhD 
Harvard Medical School

MEETING 
CO-CHAIRMAN

Lee Schwartzberg, MD, FACP

Executive Director, 
West Cancer Center

Professor of Medicine, 
University of Tennessee Health 
Science Center

Bradley G. Somer, MD

Medical Oncologist, 
West Cancer Center

Assistant Professor, Hematology 
Oncology, 
University of Tennessee Health 
Science Center
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PUBLICATIONS AND PRESENTATIONS

For nearly four decades, West Cancer Center has been on the frontline of 

cancer research and discovery. Always on the cusp of the next meaningful 

breakthrough, our physician scientists are not only involved in robust clinical 

studies that have led to a better understanding of this complex disease, but 

they are also actively involved in presenting their findings at international 

conferences. This is evidenced by the nearly 200 papers featured last year 

in prestigious scientific publications such as the Therapeutic Advances in 

Hematology journal, the Breast Cancer Research journal, and the Journal 

of the National Comprehensive Cancer Network. These publications 

reflect findings that have helped redefine cancer science and deliver the 

most effective treatment available for patients.

David Portnoy, MD, FACP, was co-author of a study in Cancer titled, “Results 

of a Prospective Phase 2 Study of Pazopanib in Patients with Advanced 

Intermediate-Grade or High-Grade Liposarcoma.” This Phase 2, single-arm, 

multicenter study was designed to determine the treatment activity and 

safety of single-agent pazopanib in patients with unresectable or metastatic 

liposarcoma. Evidence of potential activity of pazopanib was provided in 

this study in the liposarcoma subset of patients with soft tissue sarcoma who 

were specifically excluded from the Phase 3 PALETTE trial of other soft tissue 

sarcoma types.

D. Neil Hayes, MD, MPH, was a collaborator on this study with 

novel findings, titled “Comprehensive Molecular Characterization of 

Pheochromocytoma and Paraganglioma,” in Cancer Cell. This study 

reported on a comprehensive molecular characterization of a rare tumor 

type, pheochromocytomas (PCCs), and paragangliomas (PGLs), providing 

a comprehensive foundation for developing PCC/PGL precision medicine. 

Lee S. Schwartzberg, MD, FACP, Greg Vidal, MD, PhD, and 

Namratha Vontela, MD, were authors of a study titled “Selective 

Androgen Receptor Modulator in a Patient with Hormone-Positive 

Metastatic Breast Cancer,” in the Journal of National Comprehensive 

Cancer Network. A highly pretreated patient with ER-positive breast 

cancer was treated with a well-tolerated selected AR modulator, which 

resulted in a durable partial response.

Lee S. Schwartzberg, MD, FACP, was co-author in Clinical Cancer 

Research on “A Phase I/Ib Study of Enzalutamide Alone and in 

Combination with Endocrine Therapies in Women with Advanced Breast 

Cancer.” Results supported a 160 mg/day enzalutamide dose for women 

with breast cancer, which could be given in combination with fulvestrant 

without dose modification. Doubling the dosage of exemestane from 

25 mg/day to 50 mg/day was recommended when given in combination 

with enzalutamide. 

D. Neil Hayes, MD, MPH, was principal investigator for a clinical trial 

published in Oncologist titled “Enhancing Next-Generation Sequencing-

Guided Cancer Care Through Cognitive Computing.” Comparing human 

“molecular tumor boards” (MTB) to Watson for Genomics (WfG) based on 

the utility of cognitive computing was the purpose of this study. Although 

the study concluded that interpretation and actionability of somatic next-

generation sequencing results are evolving too rapidly to rely solely on human 

curation, MTBs can significantly improve patient care by providing a fast, cost-

effective, and comprehensive approach in the delivery of precision medicine.

Matthew Ballo, MD, FACR, Noam VanderWalde, MD, and 

Daniel Wakefield, MD, were authors of a study titled “Comparative 

Neurologic Outcomes of Salvage and Definitive Gamma Knife Radiosurgery 

for Glomus Jugular: A 20 Year Experience” in The Journal of Neurological 

Surgery. The objective of the case series was to investigate management 

of glomus jugular tumors utilizing Gamma Knife stereotactic radiosurgery 

(GKSRS). It was concluded that GKSRS provides effective long-term control 

of these tumors with overall improvement or stabilization of neurological 

deficits in most patients.

Matthew Stein, MD, and Michael Martin, MD, were authors for an 

abstract titled “JAK Pseudokinase Domain Variants Highlight nRTK nsSNPs 

Identified with Next-Generation Sequencing in NSCLC Patients.” Dr. Stein 

presented at the International Association for the Study of Lung Cancer 

(IASLC) in Yokohama, Japan. 

Jeremiah Deneve, DO, FACS, Eric Wiedower, DO, Paxton Dickson, MD, 

Michael Martin, MD, Jason Chandler, MD, and Martin Fleming, MD, FACS, 

published a study in Anticancer Research titled “Addition of Rituximab to 

Chemotherapy Reduced the Rate of Surgery for Gastric-DLBCL Without 

Increasing Early Mortality.” Surgical trends were evaluated for gastric diffuse 

large B-cell lymphoma (gDLBCL) before and after approval of rituximab to 

see if early mortality was associated in patients treated after approval of 

rituximab. It was concluded that early mortality was unchanged; although 

rituximab appears to have significantly changed how surgery is utilized for 

patients with gDLBCL.

236 
The number of combined published articles and meeting 
presentations by West Cancer Center faculty in 2017:

168  Published Articles 68  Meeting Presentations

Todd Tillmanns, MD, FACOG, Adam ElNaggar, MD, Michael Ulm, MD, 

and Mark Reed, MD, FACOG, presented “Close Vulvar Cancer Margins are 

not Strongly Associated with Recurrence or Survival” at the 2017 Society of 

Gynecologic Oncology Annual Meeting. The conclusion was that observation 

may be acceptable in patients with close margins of 1 to 5 mm, and the 

extent of surgical margins may be modified to preserve critical anatomy.
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EXTRAMURAL GRANTS INTRAMURAL GRANTS
West Cancer Center was the recipient of numerous extramural grants. According to Lee Schwartzberg, MD, FACP, Executive Director of West Cancer 

Center, “Our team of clinical scientist are dedicated to researching more effective approaches to prevent, diagnose, and treat cancer. These grants 

allow us to expand our knowledge in areas like; cancer cell biology, cancer health services, and disparity, and other critically important needs in our 

fight to control cancer.” One more way we demonstrate our commitment to improving patient outcomes.

West Cancer Center was awarded four intramural grants for cancer 

research. The awarded grants, each valued at $50,000, were among 

the almost 20 proposals received by West Cancer Center for its 

annual grant-awarding process.

D. Neil Hayes, MD, MPH – Lead Primary Investigator
Scientific Director, UT/West Institute for Cancer Research

The International Agency for Research on Cancer (IARC) awarded $289,586

“The role of germline and somatic DNA mutations in oral and 

oropharyngeal cancers”

Tiffany Seagroves, PhD
“Mechanisms of Creatine Kinase-Dependent 

Metastasis in Breast Cancer”

Ramesh Narayanan, PhD
“Mechanistic Evaluation of Novel Selective 

Androgen Receptor Degraders (SARDs)”

Wei Li, PhD
“Orally Bioavailable Tubulin Inhibitors Overcoming 

Taxane Resistance for Breast Cancer”

Susan Miranda, PhD
“Methylparaben Is an Environmental Estrogen That 

Affects Breast Cancer Via Stromal Adipocytes”

D. Neil Hayes, MD, MPH – Lead Primary Investigator
Scientific Director, UT/West Institute for Cancer Research

Washington University in St.Louis awarded $233,651

“Development of a Four-Class, Molecular Subtyping Diagnostic 

for HPV-Negative Head and Neck Cancer”

D. Neil Hayes, MD, MPH – Lead Primary Investigator
Scientific Director, UT/West Institute for Cancer Research

The University of North Carolina at Chapel Hill awarded $221,998

“Network Group Integrated Translational Science Centers”

Ilana Graetz, PhD
Assistant Professor, Department of Preventive Medicine 

at  The University of Tennessee Health Science Center

National Cancer Institute (NCI) awarded $444,027 RO1 grant

“Communication APP to Manage Symptoms and Improve 

Adjuvant Endocrine Therapy Adherence.”

Ari VanderWalde, MD, MPH, MBioeth, FACP – 
Lead Primary Investigator

Director of Clinical Research, West Cancer Center

Stand Up to Cancer awarded $3,000,000

“Reversing primary anti-PD-1 resistance with ipilimumab and nivolumab”

Ilana Graetz, PhD
Assistant Professor, Department of Preventive Medicine 

at The University of Tennessee Health Science Center

National Cancer Institute (NCI) awarded $231,420

“The Role of Adverse Symptoms and Clinical Response 

on Racial Disparity Outcomes in Breast Cancer.”
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$2 MILLION RO1 AWARD FROM THE 
NIH-APP BENEFITING ADDITIONAL
CANCER THERAPY FOR WOMEN

Ilana Graetz, PhD, assistant professor in the 

Department of Preventive Medicine at the 

University of Tennessee Health Science Center, 

received our 1st RO1 grant from the National 

Institute of Health (NIH) to study the positive 

impact of a web-based app for women with 

hormone receptor-positive breast cancer. 

This $2,032,260 award enabled Dr. Graetz to 

examine the use of a novel web-based app 

designed to improve the long-term use of 

adjuvant endocrine therapy (AET) and related 

adverse symptoms for this group of women.

Women with hormone receptor-positive 

breast cancer, the most common type of 

breast cancer, experienced significantly reduced 

risk of hospitalization, cancer recurrence, and 

mortality, plus an increased quality of life – if 

they participated in the long-term use of AETs. 

The challenge is patient compliance with 

nonadherence due to adverse side effects 

with a lower AET adherence among African-

American women – which may contribute to 

the enormous and expanding disparities in 

mortality outcomes. 

According to Dr. Graetz, “Our proposed 

study will fill this research gap by testing a 

web-enabled app designed with the explicit 

goal of improving long-term AET adherence. 

In a small pilot trial of the study app, we found 

that participants who had recently initiated 

AET and received weekly reminders to use the 

app reported significantly higher adherence to 

AETs at eight weeks compared with a control 

group.” Few interventions have aimed to 

improve AET adherence, and even fewer have 

targeted symptom management as a means 

to improve adherence. This app works on a 

patient’s smartphone or a web browser to 

provide feedback, built-in alerts, tips, and 

general questions about AET adherence and 

adverse symptoms.

“Our study will provide valuable and actionable 

results for providers, policymakers, and insurers 

striving to achieve the ‘Triple Aim’ – reduce 

costs while improving health outcomes and the 

patient experience,” stated Dr. Graetz. The 

project, “Communication App to Manage 

Symptoms and Improve Adjuvant Endocrine 

Therapy Adherence”, will be funded through 

2022. Dr. Graetz is also the recent recipient 

of a $363,660 R21 NIH award to study breast 

cancer disparities between African-American 

and Caucasian women using data from West 

Cancer Center, Medicare, and TennCare claims.

IMPACTING PATIENT OUTCOMES

LUNG 
CANCER 
OUTCOMES

COLON
CANCER 
OUTCOMES

UTERINE
CANCER 
OUTCOMES

Part of our mission at West Cancer Center is to analyze our 

institutional outcome data for the diseases we treat. We look 

at overall survival by disease type and by stage, as the outcome 

by stage varies considerably. With the help of our superb quality 

analyst team, we present here yearly cohort long-term survival 

for non-small cell lung cancer, uterine cancer, and colon cancer. 

“Our outcomes by stage, displayed here, are in line with the 

national data reported to the Surveillance, Epidemiology, and 

End Results (SEER) Program of the National Cancer Institute” 

said Lee Schwartzberg MD, FACP, Executive Director of West 

Cancer Center and Chief of the Division of Hematology/

Oncology at the University of Tennessee Health Science Center 

(UTHSC). “The survival curves are now being updated annually 

so we can compare outcomes to observe improvement in 

survival from year to year based on therapeutic advances.”

Further sub-analyses of each of the diseases have looked at 

outcomes by race, socioeconomic status, BMI, and other factors. 

Interestingly, the disparity gap between outcomes for the 

African-American and Caucasian patient populations, previously 

evident in the Mid-South region at large, was not detected in 

our patient-level analysis. We find no difference in overall 

survival between African-American and Caucasian patients when 

adjusted for stage in all three of the cohorts presented to the 

right. However, in general African-Americans present to West 

Cancer Center with more advanced stages of the disease. This 

suggests that once patients have entered our institution, their 

outcome is the same, regardless of race or socioeconomic 

factors. We continue to monitor our demographics and survival 

to continually improve our treatments and access to care. 
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PATHOLOGY PROGRAM

MAHUL B. AMIN, MD

The University of Tennessee Health Science Center (UTHSC), in partnership 
with West Cancer Center, has recently embarked on a strategic vision to bring 
in a genomics-based precision medicine approach to patient care that is being 
rolled out through innovative research and clinical initiatives for its adult 
programs. Mahul B. Amin, MD, is the professor and chair of the Department 
of Pathology and Laboratory Medicine and the Gerwin Endowed Chair for 
Cancer Research at UTHSC. Dr. Amin, as editor-in-chief of the eighth edition 
of the American Joint Committee on Cancer (AJCC) Cancer Staging Manual, 
outlined the rationale and rules for staging; the definitions of a tumor, lymph 
node involvement, and metastasis; stage groupings and histologic grade. 
AJCC’s cancer staging is the universally accepted standardized nomenclature 
to classify cancer. It provides those with cancer and their physicians with the 
critical standards for determining the best treatment approach for their 
disease and for defining prognosis and the likelihood of overcoming cancer 
once diagnosed. “Since the seventh edition of the manual was published 
in 2009, researchers and medical practitioners have learned that genomic 
alterations drive cancer and may vary considerably between tumors that in 
the past were thought to be in the same category,” said Dr. Amin, an 
internationally renowned oncologic pathologist, educator, and researcher. This 
edition draws on these newer cancer biology concepts and emphasizes a more 
contemporary individualized approach to cancer classification and treatment, 
building on its four-decade-long traditional population-based approach.

“The vision employed by Dr. Amin in his efforts for the AJCC is exactly along 
the lines of cutting-edge care that clinicians at UTHSC and West Cancer Center 
strive to provide. The university has recently recruited top-notch clinicians and 

researchers, like Dr. Amin, to enable delivery of precision medicine paradigms 
to its patients,” said David Stern, MD, Robert Kaplan Executive Dean and Vice 
Chancellor for Clinical Affairs for the UTHSC College of Medicine. “We are 
extremely proud of the work done by our institutional clinicians and researchers, 
as their efforts not only impact the citizens of Tennessee but also have a 
profound global impact.”

Approximately 430 experts from 184 academic institutions in 22 countries on 
six continents worked to produce this powerful resource in cancer management 
and research. “It has been a true privilege to lead some of the best cancer 
professionals from around the world to help set the new standards of cancer 
classification and care for the next several years in our shared fight against 
cancer,” Dr. Amin said.

“This collective effort will have a 

profound positive impact on cancer 

treatment and will undoubtedly 

benefit cancer patients, their care 

providers, and the scientific and 

surveillance communities.”

BLOOD AND MARROW TRANSPLANT PROGRAM

Transplant Volume Growth
The Blood and Marrow Transplant (BMT) Program, a collaboration 

between West Cancer Center, Methodist Le Bonheur Healthcare, and 

the University of Tennessee, started in July 2015 and has established 

a premier reputation as a Center of Excellence. In 2016, West Cancer 

Center’s BMT Program reached a crucial milestone with accreditation 

for both autologous and allogeneic transplantation from the Foundation 

for the Accreditation of Cellular Therapy (FACT). FACT accreditation is 

based on the most comprehensive standards for excellence in cellular 

therapy, including bone marrow or cord blood transplants. “Achieving 

FACT accreditation in just over a year is an impressive milestone to be 

celebrated,” said Yasser Khaled, MD, Director of the BMT Program.
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GYNECOLOGIC ONCOLOGY 
FELLOWSHIP PROGRAM

RADIATION ONCOLOGY RESIDENCY PROGRAM

COMPLEX SURGICAL ONCOLOGY 
FELLOWSHIP PROGRAM

Michael Ulm, MD, is a gynecologic oncology fellow at 
West Cancer Center. With a background in genetics that 
inspired a change to a clinical focus, Dr. Ulm will work over 
the next two years to complete his fellowship and specialty 
training here in Memphis. During his training in pelvic surgery 
and now gynecologic oncology, he has had the opportunity 
to perform more than 800 surgeries – many of which utilized 
a robotic and minimally invasive technique. His interests 
include minimally invasive and robotic surgery techniques, 
perioperative pain control, cancer disparities, and the 
prevention of cervical cancer. He is currently leading 
a community outreach project on HPV education in 
conjunction with Le Bonheur Children’s Hospital and 
the University of Tennessee Health Science Center.

Becca Daily, MD, joined the fellowship this year after 
training in pelvic surgery. She is currently in her research 
year and is working with Larry Pfeffer, PhD, on projects 
surrounding apela, a novel ligand for the apelin receptor 
which is thought to be involved with stem cell differentiation 
and angiogenesis in high-grade ovarian cancer. In addition 
to her new laboratory pursuits, Dr. Daily looks forward 
to continuing to focus on both patient education and 
healthcare disparities in her clinical practice. Her interests 
include: the surgical and medical management of GYN 
malignancies and also special interests in depression and 
anxiety during cancer treatment and lifestyle and obesity 
counseling for endometrial cancer survivors.

Miriam Tsao, MD, became our first official fellow in August 2017. Dr. Tsao received her MD from the Michael G. DeGroote School of 
Medicine and completed her residency at McMaster University in Ontario. Her areas of interest are breast, melanoma, GI, and soft 
tissue malignancies. Her abstract, “The Impact of Race and Socioeconomic Status on Presentation, Management and Outcomes for Gastric 
Cancer Patients in an Urban Setting”, was accepted for presentation at the SSO annual conference in 2018. The abstract considered 
treatment and survival rates for patients with gastric cancer (GC) in a low-income urban setting with a large African-American population. 
Results found that despite socioeconomic disparities, African-Americans and Caucasians with GC had similar treatment andoutcomes 
within our healthcare system. African-Americans presented at a younger age and with more advanced disease, warranting further 
investigation into potential differences in risk factors and tumor biology.

Daniel Wakefield, MD, joined the program after 
his medical school training at the University of 
Tennessee Health Science Center in Memphis.

Yuefeng Wang, MD, joined the program after 
participating in additional training in radiation 
oncology at the University of Mississippi Medical 
Center in Jackson, Mississippi.

West Cancer Center established the Radiation Oncology Residency Program in 2016 in conjunction with the University of Tennessee Health Science Center 
(UTHSC) and Methodist Le Bonheur Healthcare. Now in its second year, the program provides residents with cutting-edge training in the delivery and study 
of advanced radiotherapy techniques for the treatment of cancer.

“Not only does this program provide us the opportunity to train the next generation of leaders in this highly specialized field, but it also represents a substantial 
step in accomplishing our goal to become a major academic leader in both radiation oncology and cancer care.”, said Michael Farmer, MD, radiation oncologist 
at West Cancer Center and Director of the Radiation Oncology Residency Program. According to Matthew Ballo, MD, FACR, Director of Radiation Oncology at 
West Cancer Center and Chairman of the Department of Radiation Oncology at UTHSC, both Wang and Wakefield represent the nation’s premier upper-level 
residents with proven track records in accomplishing meaningful clinical and basic science research.

Memphis is geographically positioned such that the closest major medical center is almost 200 miles away. This makes our center a regional provider of cancer 
care for Tennessee, Mississippi, Arkansas, Missouri, and Kentucky. Our fellows experience a large volume of clinical activity and see a wide variety of oncology 
patients. Our collaboration between the University of Tennessee Health Science Center, West Cancer Center, and Methodist Le Bonheur Healthcare allows for 
an outstanding opportunity to train in surgical oncology for any surgeon pursuing board certification in Complex General Surgical Oncology. “Working with 
the faculty in our division, a fellow will experience focused surgical patient care in breast, melanoma, sarcoma, colorectal, gastrointestinal, hepatobiliary, and 
endocrine oncology,” said Martin D. Fleming, MD, FACS, Program Director and Chief of the Division of Surgical Oncology, UTHSC.
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HEMATOLOGY AND ONCOLOGY 
FELLOWSHIP PROGRAM
In conjunction with UTHSC, West Cancer Center is developing the next generation of world-class hematologists and oncologists through the Hematology and 

Oncology Fellowship Program. Led by Program Director and West Cancer Center Oncologist Alva B. Weir, MD, FACP, the Hematology and Oncology Fellowship 

carries fellows through rigorous training that excites them about the science and practice in the fields of oncology and hematology while preparing them for the 

future of their educational dreams. Since taking over the program in 2012, West Cancer Center has trained 25 medical oncologists/hematologists. One-third of 

our graduates have established practices in the Memphis area.

FIRST YEAR

2017-2018
THIRD YEARSECOND YEAR

Kenny Byrd, MD

Melissa Crawley, MD

Vamsi Koduri, MD

Janice Mullins, DO

Jeff Owsley, DO

Jamie Riney, MD

Matt Stein, MD

Nick Thomson, MD

Poojitha Valasareddy, MD

Felicia Hare, MD

Bryan Huber, MD

Jason Porter, MD

Philippe Prouet, MD

Harsha Ranganath, MD

PHYSICIAN FEATURE

S. SAMEER NASIR, MD

Dr. Nasir joined West Cancer Center faculty 

following the completion of his fellowship at the 

University of Tennessee Health Science Center/ 

West Cancer Center in 2017. He scored in the top 

20th percentile in the country on the In-Service 

Exams during his fellowship, further establishing 

the high caliber of not only his expertise but of the 

entire fellowship program.

Dr. Nasir earned his medical degree from Dow 

Medical College in Pakistan and received a 

scholarship for training at King Fahad Medical City 

in Riyadh, Saudi Arabia. He then traveled to 

Memphis to complete his residency in Internal 

Medicine at UTHSC, where he served as chief 

medical resident for an additional year before 

joining the Hematology-Oncology Fellowship 

Program at UTHSC/West Cancer Center. During his 

fellowship, he served as chief fellow – a prestigious 

honor awarded to one of the top-performing fellows 

by our West Cancer Center faculty. Dr. Nasir is an 

award-winning researcher, recognized at some of the 

world’s premier cancer conferences, and is an active 

member of several national professional societies, 

including the American Board of Internal Medicine 

(ABIM), American Society of Clinical Oncology 

(ASCO), and American Society of Hematology (ASH).

Dr. Nasir had a case study published in the 

International Journal of Hematology and 

Therapy, 2017-03-22 titled “Role of Early 

Evaluation for Clonal Heterogeneity 

in Acute Myeloid Leukemia.” The 

findings raised the question of the 

prognostic implication of early 

cytogenetic and molecular 

testing during induction 

therapy for AML to validate 

initial risk stratification and 

in making timely treatment 

decisions regarding further 

therapy as well as the 

application of 

targeted therapies.

Role Of Early Evaluation For Clonal Heterogeneity 

In Acute Myeloid Leukemia.  

International Journal of Hematology and Therapy, 2017

Matthew Stein1, Syed Sameer Nasir2,3*, Brennan Palazola1, 

Melissa Crawley2,3, Mike G Martin2,3
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COMMITMENT TO COMMUNITY COMMUNITY INVOLVEMENT

COMMON TABLE HEALTH ALLIANCE – MBCC

Sonia Benn, MD
Medical Oncologist/Hematologist, West Cancer Center

West Cancer Center’s commitment to 

providing the best cancer treatments with 

the latest technology is paramount in all we 

do. But caring for all patients, regardless of 

socioeconomic status, is at the heart of what 

we do every day. In the Mid-South community, 

there is a high number of underinsured or 

uninsured residents with challenges beyond 

finances, ranging from access to preventive 

care and lack of transportation. Our Community 

Outreach team aims to partner in and with 

the community in order to provide supportive 

services, cancer screenings, preventive care, 

education, and treatment.

Currently, West Cancer Center has 13 facilities 

in three states, creating easier access to our 

extraordinary cancer specialists. In addition, 

mobile mammography takes screenings to 

areas and individuals who might not otherwise 

have access. Since joining West Clinic in 1985, 

we have worked to fulfill the vision of our 

founder, Dr. Bill West, keeping patients at 

the center of everything we do and offering 

integrated care and support for individuals 

who are battling this life-threatening disease.

Our goal at West Cancer Center is to close 

the disparity gap in cancer care, here in our 

community and beyond. It is gratifying that, 

with new developments in cancer care and 

research, patients are surviving and thriving 

longer. Our dedicated team of cancer 

specialists regards our commitment to serve 

all patients with great responsibility, 

compassion, and care.

Sincerely,

Kurt Tauer, MD 

Chief of Staff, West Cancer Center

West Cancer Center was the lead presenting sponsor for the 3rd annual Live! Just As We Are Breast Cancer Summit on February 4, 2017. This event was designed 

to empower, support, and unite African-American women about breast health. Educating women about early detection, screening, and treatment options was 

the focus with presentations, mobile mammography screenings, and personal testimonies about the breast cancer journey. The Temple of Deliverance C.O.G.I.C. 

hosted over 800 women from the Mid-South thanks to the Memphis Breast Cancer Consortium (MBCC), which has 36 member organizations representing two 

national foundations, four major health systems, community mammography facilities, survivor groups, city government, advocacy groups, the county and state health 

departments, and two major academic institutions. Raising awareness about high risks for breast cancer, screenings, and the latest treatment options continue to be 

a primary focus for West Cancer Center, regardless of ethnicity, income, or religious affiliation.

Sources: Komen.org, Shelby County Health Department

IN 2017, WEST CANCER
CENTER PROVIDED

IN CARE TO THE UNINSURED 
AND UNDERINSURED.

$22 MILLION

Almost 10% of our patients were from 
the poorest zip codes in the Mid-South.

Patients at West Cancer Center 
came from 37 states in the country.

16% of women screened by 
our Mobile Mammography Unit 

had never received a mammogram.

In 2017, West Cancer Center screened 
over 710 women who otherwise would 
not have access to these services. Much 
of this was made possible by grant funds 

from the Susan G. Komen Foundation 
awarded to The University of Tennessee/

West Institute for Cancer Research.

For women under 45, 
breast cancer is more common 
in African-American women 
than Caucasian women, and 
42% are more likely to die.

With an estimated 210,874 
women in Shelby County who 
should be screened annually, 
40% miss their screenings.
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Because of our generous donors, the WINGS Supportive Care Division, within The University of Tennessee/West Institute for Cancer Research, 

provides a comprehensive patient platform to address the holistic needs of adult cancer patients. Whether it is transportation, nutrition and wellness 

services, or access to screening services, serving the underserved in the Mid-South remains centric to the WINGS mission.

What do you tell a patient who has 
just been diagnosed with cancer?  

Ask Timothy Price, one of many associates or 

volunteers who knows firsthand the fear and 

uncertainty that come with such news. There are 

none better than these individuals to provide a 

listening ear, a shoulder to cry on, or information 

about services we offer at West Cancer Center 

to support our patients.

Timothy is the coordinator for the WINGS 

Supportive Care Division of UT/West Institute, 

and this is how he came to play such a vital role 

for all our patients, especially those at our 

DeSoto and Mid-Town campuses. In October 

1999, he received the devastating news from his 

physician at the University of Tennessee Health 

Science Center that the lump on his neck was 

indeed cancer, and there was a 35% chance that 

he would live for five years. Every individual deals 

differently with the words “you have cancer,” 

but Timothy tapped into his strong faith and 

found comfort in the Bible. As he was searching 

for peace, he stumbled upon Job 41:22,”And 

in his neck, he found strength and his sorrow 

was turned to joy.” That was a turning point 

and thus began his cancer journey.

Timothy returned home to Memphis after time 

away, cancer-free for 14 years, and wanted to 

give back to West Cancer Center. His search 

for volunteer opportunities changed his cancer 

journey from survival to one of inspiration and 

support of others. On his first day, his path 

crossed with a newly diagnosed throat cancer 

patient who was scared to death. Several years 

later when the same patient scooped Timothy 

into a bear hug, he said, “Man, you don’t know 

what you did for me!” This encounter was a true 

testament to the impact Timothy had on this 

patient and many others. His volunteer position 

turned into a job filled with passion and service. 

Now, cancer-free for 19 years, Timothy is making 

a difference every day in patient’s lives. “I love 

walking beside our patients and giving them 

hope – we really get so close and forge a deep 

connection that goes beyond the world-class 

treatment provided by our physicians and medical 

staff. I am very fortunate to be a part of the 

WINGS Supportive Care Team,“ said Timothy. 

We are blessed to have volunteers and associates 

that walk beside our patients daily to make every 

difficult day just a little easier.

CINDY TANKERSLEY
Director, WINGS Supportive Care Division

AT THE END 
OF THE DAY, 
OUR PATIENTS 
ARE AT THE 
CENTER OF 
EVERYTHING 
WE DO.

602
TRANSPORTATION 

TRIPS

261
LYMPHEDEMA

GARMENTS

263
FORM FITTING  

GARMENTS/PROSTHESES

879
BREAST HEALTH

SERVICES

1,993

NEW PATIENT
BLANKETS/BAGS

WINGS SUPPORTIVE CARE DIVISION WINGS SUPPORTIVE CARE DIVISION

THE UNIVERSITY OF TENNESSEE/WEST INSTITUTE 
FOR CANCER RESEARCH COMPASSION AND HOPE

40 41



On September 16, 2017, more than 2,000 people participated in West FIGHT ON presented by Sedgwick 
at Shelby Farms Park. The signature event for The University of Tennessee/West Institute for Cancer Research 
raised funds for cancer research and patient education, care, and support. West FIGHT ON boasted a full suite 
of fitness activities including three cycling distances, a 5k run, and a one-mile walk. Participants enjoyed post-
race festivities in Celebration Village culminating in a touching ceremony honoring those whose lives have been 
touched by cancer. West Cancer Center patient and Volunteer Chair Stephanie Simpson shared, “West FIGHT 
ON is an opportunity to give back in gratitude for the great care I received at West. It is inspiring to see our 
community rally together to show support for the fight against cancer.” West FIGHT ON will return for a sixth 
year on September 15, 2018.

Our mission is to invest in discovery, innovation, and advancement in the field of adult cancer research and patient education, care and support.

 

Our vision is to ensure that all adult cancer patients have access to the most innovative research and effective therapies to defeat cancer in its 

entirety while respecting individual quality of life.

FIGHT ON – SIGNATURE EVENT
THE UNIVERSITY OF TENNESSEE/WEST INSTITUTE 
FOR CANCER RESEARCH

The highlight of the event was meeting with the doctors and 
other survivors and fighters. I truly felt I wasn’t alone in this battle.

$650,000
MORE THAN DONORS FROM

RAISED
TEAMS VOLUNTEERS

CANCER
SURVIVORS

MILES
WALKED

MILES
RUN

40 states & 
9 countries

115 350

MILES
RIDDEN

14,7143,416.2488250

$16,265,761
Total funds raised by The University of Tennessee/West Institute for Cancer Research 
from inception (June 16, 2014) to December 31, 2017. These funds were raised primarily 

from general contributions, private grants and gifts, special events, and in-kind donations.
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OUR GENEROUS DONORS
The University of Tennessee/West Institute for Cancer Research wants to recognize these amazing donors whose dedication and 

generosity support the lives of our patients and their loved ones, funds research for new cancer treatments, and expands the knowledge 

for our next generation of physicians and scientists.

PRECISION
$2,500,000 – $5,000,000

Plough 
Foundation

INNOVATION
$1,000,000 – $2,499,999

Betty and 
Jack Moore

CATALYST 
$500,000 – $999,999

Kemmons Wilson 
Family Foundation

Carole and Bill West

The Grace Fund

INVESTIGATOR
$250,000 – $499,999

Caitlin and 
Jason Motte

Lee S. Schwartzberg

Mary and Jeff Simpson

Sedgwick

NAVIGATOR
$150,000 – $249,999

American Cancer Society

Avon Breast Cancer Crusade

Susan G. Komen Memphis – 
MidSouth Mississippi

Methodist Healthcare Foundation

Thomas Ratliff

Shayna and Bradley Somer

Anita and Kurt Tauer

Sally and David Tillmanns

Adrianne and Todd Tillmanns

Benton M. Wheeler

Eileen and Steve Wishnia

CHAMPION
$100,000 – $149,999

Anonymous

Nancy and Ed Barnett

Emily and Stephen Besh

Marian and Michael Bruns

Amy and Jason Chandler

Moon and Joshua Fenton

Sonia Benn and Lester Ferdinand

Penny and Jim Keras

Maria and Yasser Khaled

Gloria and Doug Marchant

Sarah Ranson and Michael Martin

Rola and Suhail Obaji

Robyn and Arnel Pallera

Lisa Usdan and David Portnoy

Patrice and Jarvis Reed

Sylvia and Steven Richey

Susan and Tom Stephenson

Elaine Wang and Gary Tian

Melissa M. Hudson and  
A. Earle Weeks

Katherine and Benny Weksler

Laura and Gregory Vidal

WINGS Cancer Foundation

FIGHTER
$50,000 – $99,999

Argent Trust

Lisa and Matthew Ballo

Suzanne and Scott Baum

C.H. Boyle Foundation

Breast Cancer Eradication  
Initiative Inc.

Caris Life Sciences

Duncan-Williams Inc.

Ebert – LeBlanc Family Foundation

Susan and Richard Faber

Highland Capital Management LLC

Incyte Corporation

Karen Fields Isaacman and  
Ken Isaacman

Marla and Erich Mounce

Melanie and Mark Reed

Memphis Fire Fighters Association

Lillian Rinker and Bentley Burnham

Sri Suganda and Joseph Santoso

Glenda and Gary Shorb

Linda Smiley

SunTrust Bank, Memphis

Kate and Pravi Thakkar

Ann and Jim Vining

Robin and Tom Watson

PIONEER 
$25,000 – $49,999

Donna and Bob Abney

Amgen

Bayer

Bristol-Myers Squibb Company

Celgene

Courage Thru Cancer

Independent Bank

International Paper Foundation

W. Clay Jackson

Lisa and Seth Kaufman

Medivation Field Solutions Inc.

R. Kelley Myers

Myriad Genetic Laboratories, Inc.

Janice and Charles Pazar

Helena and Daniel Powell

Rosenblum & Reisman, P.C.

S/G Electronics Inc.

The Family of Judith H. Adkins

Rebecca and Michael Ugwueke

Grace and Frank Uhlhorn

The University of Tennessee 
Health Science Center

Lindi and Ari VanderWalde

A note to our supporters: We appreciate your generous donations to the UT/West Institute, and we want to recognize everyone accordingly with 100% accuracy. 
If we inadvertently made an error, please contact us at 901.322.2984 or utwestinstitute@westclinic.com.
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DONOR SPOTLIGHT
FIREFIGHTERS OF THE MID-SOUTH

Pancake breakfasts, pink t-shirts, color runs – all fundraising campaigns held 

by firefighters throughout the Mid-South over the years to raise funds for WINGS 

Supportive Care, now a division of the UT/West Institute.

It began in December 2009 when Bartlett firefighters Larry Stone and Justin McNeely 

made a $2,500 donation in memory of Larry’s mother, Ginger Vick, who had recently 

passed away after battling a recurrence of breast cancer. Ginger was a devoted 

WINGS volunteer and an active supporter of Pink Heals, an organization at the time 

geared toward supporting women with cancer and the organizations that help them.

Pink Heals, for a period of time, had a local chapter in the Mid-South led by Todd 

Conklin of the Memphis Fire Department. Todd and other Pink Heals volunteers 

began to encourage other departments to consider donating to WINGS to follow in 

the footsteps of the Bartlett Fire Department, which was selling pink t-shirts to the 

community in addition to hosting an annual pancake breakfast.

The Memphis Fire Department began their annual pink t-shirt campaign in October 

2011 for Breast Cancer Awareness; the Memphis Firefighters Association has since 

run this campaign. Director Gina Sweat allows the Memphis Firefighters certain days 

during October to wear their t-shirts at work. Their most recent fundraising effort 

was No-Shave November which allowed participating firefighters to grow facial hair 

beyond what is typically accepted. Their campaigns have raised $102,000 for WINGS 

Supportive Care.

The Bartlett Fire Department continues their fundraising efforts under the leadership 

of Chief Terry Wiggins, having raised $37,000 since 2009. Over the years, many 

departments throughout the Mid-South have hosted events like Horn Lake’s Color 

Run. Others contributors over the years include Arlington, Atoka, Germantown, 

Munford, Olive Branch, and Shelby County. Together, our firefighting community 

partners have donated over $153,000 to the UT/West Institute and WINGS since 

2009. We are grateful for these brave men and women who put their lives on the 

line every day and continue to partner with us in the fight against cancer.

“We’re proud to play a small part in the effort to help adults 
dealing with such a horrible disease. Many of our members 
have battled cancer in some form or fashion, and many more 
have dealt with family members who have battled cancer 
as well. This joint effort between our organization and the 
Memphis Fire Department allows for great awareness and 
allows us to raise a few dollars to put towards the great work 
that UT/West Institute performs.”

Thomas Malone, President, Memphis Firefighters Association

Pictured L to R:
Thomas Malone – President, Memphis Fire Fighters Association; Terry Wiggins – Chief, Bartlett Fire 
Department; Michael Jubirt – Deputy Director, Memphis Fire Department; Gina Sweat – Director, 
Memphis Fire Department; Todd Conklin – Fire Inspector, Memphis Fire Department;  
Larry Stone – Lieutenant, Bartlett Fire Department; Matthew Tomek – Secretary/Treasurer, Memphis 
Fire Fighters Association; Joe Norman – Vice President, Memphis Fire Fighters Association

We believe in investing in the future of oncology research. Each year, UT/West Institute funds 

the M1 Summer Research Program at the University of Tennessee Health Science Center. In 2017, 

11 first-year medical students received funding for adult oncology research projects and were 

mentored by a physician or senior research professor. Our Board of Directors approved $90,000 

to fund the program and believe that one day, one of these young students may discover a 

treatment or therapy that changes the way the world treats cancer. This program is possible 

only with the support of our generous donors.

In 2017, the UT/West Institute 

received grant funding for 

breast health services, form-

fitting and lymphedema, lung 

screenings, supportive care, 

and research.

INVESTING IN THE FUTURE

GRANTS FORM FITTING/
LYMPHEDEMA
Breast Cancer 
Eradication Initiative

$20,000

BREAST HEALTH 
SERVICES
Susan G. Komen Memphis –  
Mid-South Mississippi

AVON Breast Cancer Crusade

The DeAngelo Williams Foundation

$10,000

$50,000

$76,000

RESEARCH AND 
SUPPORTIVE CARE
The Grace Fund

$550,000

LUNG 
SCREENING

$140,000

Hale Grant – American 
Cancer Society
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NEW FACULTY SPOTLIGHT NEW FACULTY SPOTLIGHT

D. Neil Hayes, MD, MPH 

Scientific Director, UT/West Institute for Cancer Research; Medical Oncologist and Hematologist, West Cancer Center; Professor, Department of 

Preventive Medicine, University of Tennessee Health Science Center; Van Vleet Endowed Professor, Division of Medical Oncology, University of Tennessee 

Health Science Center

Dr. Hayes joined our team to lead West Cancer Center’s scientific initiatives with a dual focus on both clinical practice and laboratory science while dedicating 

part of his time to research and education at UTHSC. His contributions to future development of new discoveries and treatments for cancer cannot be 

overstated. Dr. Hayes brings to the partnership with West Cancer Center, UTHSC, and Methodist Le Bonheur Healthcare a wealth of knowledge and experience 

from his prior appointment as co-leader of the University of North Carolina Lineberger Clinical Research Program.

S. Sameer Nasir, MD 

Medical Oncologist and Hematologist, West Cancer Center; Assistant Professor, Division of Hematology/Oncology, University of Tennessee Health Science Center

Dr. Nasir completed his fellowship at the University of Tennessee Health Science Center and West Cancer Center before joining the faculty as a medical 

oncologist and hematologist at our Corinth, Mississippi facility.

Eric Reiner, DO, MS 

Director of Radiology, West Cancer Center; Associate Professor, University of Tennessee Health Science Center

Dr. Reiner is our first Director of Radiology with experience and expertise in Diagnostic and Interventional Radiology. He joined the faculty from Yale-New 

Haven Hospital in Connecticut, where he served as Associate Professor of Diagnostic Radiology.

Thomas Ratliff, MD 

Medical Oncologist and Hematologist, West Cancer Center

Before joining the faculty at West Cancer Center, Dr. Ratliff was the Chief Medical Officer at Boston Baskin Cancer Foundation in Memphis, Tennessee and 

co-founder of the Ratliff-Verrier Cancer Clinic where his expertise spans numerous disease states.

Namratha R. Vontela, MD 

Medical Oncologist and Hematologist, West Cancer Center

Dr. Vontela is a hospitalist for West Cancer Center and treats patients at our Southaven, Mississippi facility. Prior to joining our faculty, she completed 

a Hematology and Oncology Fellowship with the University of Tennessee Health Science Center and West Cancer Center.

Carmel Verrier, MD, PhD 

Medical Oncologist and Hematologist, West Cancer Center

Dr. Verrier co-founded Ratliff-Verrier Cancer Clinic before joining West Cancer Center as a medical oncologist and hematologist. She brings a scientific 

background in molecular and cellular pathology with a focus on breast cancer.

Laura Battle, MD 

Palliative Care Specialist, West Cancer Center

Dr. Battle completed a fellowship in Hospice and Palliative Medicine at Stanford University in Stanford, California before joining our Palliative Care Division.

John Gleysteen, MD 

Head and Neck Surgeon, West Cancer Center

Dr. Gleysteen brings expertise and interest in the treatment of malignant and benign tumors of the head and neck, including trans-oral robotic surgery (TORS), 

microvascular free flap reconstruction, and laryngeal surgery. After completing a fellowship at Thomas Jefferson University Hospital in Philadelphia, Pennsylvania 

in Head and Neck Surgical Oncology and Microvascular Reconstruction, he joined UT-Head and Neck Surgery and West Cancer Center.

Justin Monroe, MD 

Surgical Oncologist, West Cancer Center; Assistant Professor of Surgery, University of Tennessee Health Science Center

Dr. Monroe brings surgical expertise to West Cancer Center with a focus on colon, rectal, and anal cancer.
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LEE S. SCHWARTZBERG, MD, FACP 

Executive Director – Chairman
West Cancer Center, Hematologist/Medical Oncologist

MARTIN FLEMING, MD, FACS 
Chief of Surgical Oncology, Associate Professor of Surgery 
The University of Tennessee Health Science Center 

WILLIAM KENLEY, FACHE 
Executive Vice President
Methodist Le Bonheur Healthcare

CHRIS MCLEAN 
Chief Administrative Officer
Methodist Le Bonheur Healthcare

ERICH MOUNCE 
Chief Executive Officer
West Cancer Center

SYLVIA RICHEY, MD 
Director of Integrative Oncology, Hematologist/Medical Oncologist
West Cancer Center

STEVE SCHWAB, MD 
Chancellor
The University of Tennessee Health Science Center

DAVID SHIBATA, MD, FACS, FASCRS 
Deputy Director, West Cancer Center, Professor and Chair of Surgery
The University of Tennessee Health Science Center 

BRADLEY SOMER, MD 
Medical Oncologist
West Cancer Center

KURT TAUER, MD, FACP 
Chief of Staff, Medical Oncologist
West Cancer Center

TODD TILLMANNS, MD, FACOG 
Gynecologic Oncologist
West Cancer Center

MICHAEL UGWUEKE, MPH, DHA, FACHE 
President and Chief Executive Officer
Methodist Le Bonheur Healthcare

2017 CANCER EXECUTIVE COUNCILFACULTY
Advanced Practice Providers

Vanessa Armenise, NP

Sheila Ayers, NP

Katherine Arnold, PA

Adrian Banks, NP

LaSondra Bean, NP

Angela Brady, NP

Brandi Crowe, NP

Kendra Dean, NP

Rachel Doerr, NP

Ashley Dowdy, NP

Nichole Edwards, NP

Monica Fukala, NP

Phyllis Fiveash, NP

Vickie Gatlin, NP

Heather Greene, NP

Natasha Goins, NP

LaTonya Hardy, NP

Kristen Hayes, NP

Emily Hoffmann, NP

Melanie Jenkins, NP

Brian Lam, NP

LeAnn Maxwell, NP

Carrie McKiernon, NP

Elizabeth Ott, PA

Chandni Patel, NP

Mary Nell Phillips, NP

Nicole Poston, NP

Lisa Rader, NP

Angela Scott, NP

Loretta Shamley, NP

Anna Smith, NP

Katherine Turner, PA

Ruby Turner, NP

Kandice Walker, NP

Alesia Winfield, NP

Katie Wells, NP

Tamaryn Cornelius Wells, NP

Blood and Marrow 

Transplant Program

Jason Chandler, MD

Yasser Khaled, MD

Clinical Psychology

Roneferiti Fowler, PhD

Janice Pazar, PhD

Radiology

Scott Baum, MD, DABR

William Lankford, MD

Daniel Powell, MD

Eric Reiner, DO, MS

Gynecologic Oncology

Adam ElNaggar, MD

Mark Reed, MD, FACOG

Linda Smiley, MD, FACOG

Todd Tillmanns, MD, FACOG

Head and Neck Oncology

Boyd Gillespie, MD, MSc, 

FACS John Gleysteen, MD

Courtney Shires, MD

Christopher Vanision, MD

Hematology/

Medical Oncology

Ramakrishna Battini, MD

Sonia Benn, MD

Stephen Besh, MD

Jason Chandler, MD

Moon Fenton, MD, PhD

Neil Hayes, MD, MPH

Robert Johnson, MD, FACP

Ronald Lawson, MD

Sameer Nasir, MD

Michael Martin, MD

Janice Mullins, DO

Suhail Obaji, MD

Arnel Pallera, MD

Manjari Pandey, MD

David Portnoy, MD, FACP

Arun Rao, MD

Sandeep Rajan, MD

Thomas Ratliff, MD

Jarvis Reed, MD

Sylvia Richey, MD

Lee Schwartzberg, MD, FACP

Brad Somer, MD

Kurt Tauer, MD, FACP

G. Gary Tian, MD, PhD, FACP

Daniel Vaena, MD

Ari VanderWalde, MD, MPH,  

    MBioeth

Carmel Verrier, MD, PhD

Gregory Vidal, MD, PhD

Namratha Vontela, MD

Earle Weeks, MD

Alva Weir, III, MD, FACP

Benton Wheeler, III, MD, FACP

Eric Wiedower, DO

Margaret West 

Comprehensive  

Breast Center 

Michael Berry, MD

Richard Fine, MD, FACS

Roy Oswaks, MD

Elizabeth Pritchard, MD, FACS

Richard Bates, MD

Patrick Blankinship, MD

Jennifer Boals, MD

Teresa Brooks, MD

Paul Carruth, MD

Alan Graves, MD

Linda Hodgkiss, MD

Surekha Joshi, MD

Carrie Patterson, MD

Benjamin Wilkerson, MD

Palliative Care

Laura Battle, MD

Clay Jackson, MD, DipTh,  

    FAAFM

Pathology

Mahul B. Amin, MD

Shari Brown, MD

Alan Boom, MD

Robert Bradley, MD

Joel Gradowski, MD

Holley Hilsenbeck, MD

David McGregor, MD

Thomas O’Brien, MD

Edwin Raines, MD

David Robins, MD

Jeffery Roux, MD

Radiation Oncology

Matthew Ballo, MD, FACR 

Nilesh Dubal, MD

Michael Farmer, MD

Holger Gieschen, MD

Micah Monaghan, MD

Lillian Rinker, MD

David Schwartz, MD, FACR

Todd Stockstill, MD

Noam VanderWalde, MD, MS

Surgical Oncology

Scott Daugherty, MD

Jeremiah Deneve, DO, FACS

Paxton Dickson, MD, FACS

Martin Fleming, MD, FACS

Evan Glazer, MD, PhD

Justin Monroe, MD

Elizabeth Pritchard, MD

David Shibata, MD, FACS, 

    FASCRS

Thoracic Oncology

Benny Weksler, MD
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The National Comprehensive Cancer 

Network® (NCCN) is a not-for-profit 

alliance of 26 of the world’s leading 

cancer centers devoted to patient 

care, research, and education. With 

a dedication to improving the quality, 

effectiveness, and efficiency of care, 

the NCCN promotes the importance 

of continuous quality improvement 

and recognizes the significance of 

creating clinical practice guidelines 

appropriate for use by patients, 

clinicians, and other healthcare 

decision makers.

The National Committee for Quality 

Assurance (NCQA) is a private, 

not-for-profit organization dedicated 

to improving healthcare quality. The 

NCQA seal is a reliable indicator that 

an organization is well-managed and 

delivers high-quality care and services.

In partnership with Methodist 

Le Bonheur Healthcare, West Cancer 

Center is accredited as a DNV GL 

organization. Motivated by a 

commitment to empowering quality 

and patient safety through a more 

efficient and outcomes-based 

accreditation program, DNV GL has 

accredited nearly 500 hospitals in the 

United States. It is the first and only 

accreditation program to integrate the 

CMS Conditions of Participation with 

the ISO 9001 Quality Management 

Program, creating a seamless and 

integrated program for both 

mandatory CMS evaluation and 

world-class quality management 

system. With annual visits to accredited 

sites, rather than every three years, 

this accreditation enables a broader 

culture change toward continuous 

improvement and high performance.

The Commission on Cancer® (CoC) 

is a consortium of professional 

organizations dedicated to improving 

survival and quality of life for cancer 

patients through standard-setting, 

prevention, research, education, and 

the monitoring of comprehensive 

quality care. West Cancer Center 

is accredited by the CoC as an 

Academic Institution, recognized for 

excellence in our multidisciplinary 

approach to treating our patients.

The Foundation for Accreditation of 

Cellular Therapy (FACT) establishes 

standards for high-quality medical 

and laboratory practice in cellular 

therapies. Organizations that achieve 

FACT accreditation have a foundation 

of high-quality practices that result in 

cell products and patient care that 

are sought by physicians and patients. 

West Cancer Center is accredited 

by FACT for both autologous and 

allogeneic transplants.

West Cancer Center is designated 

as a center of excellence site by Caris 

Life Sciences, a leading biosciences 

company focused on fulfilling the 

promise of precision medicine, in 

the Caris Centers of Excellence for 

Precision Medicine Network (Network). 

As a Network member, we actively 

participate in the development of 

standards of care and best practices 

for integrating and utilizing molecular 

profiling in oncology practice, while 

also striving to increase widespread 

adoption and patient access to 

personalized medicine in clinical 

settings.

The National Accreditation Program 

for Breast Centers (NAPBC) holds 

accredited organizations to the 

highest standards of care for patients 

with diseases of the breast and works 

together to provide the most efficient 

and contemporary breast care using 

scientific evidence about what works 

best for patients. NAPBC monitors 

compliance to their standards at each 

accredited breast center. The NAPBC 

Board is composed of leadership 

from many medical disciplines and 

upholds nationally recognized quality 

performance measures for breast 

cancer treatment. They are 

administered by the American College 

of Surgeons (ACS), which for more 

than 100 years has led national and 

international initiatives to improve 

quality in hospitals.

The American Society of Clinical 

Oncology’s Quality Oncology Practice 

Initiative® (QOPI) is an oncologist-led, 

practice-based quality assessment, and 

improvement program. West Cancer 

Center was one of the first 16 practices 

nationwide to receive this recognition.

ACCREDITATION 
AND AFFILIATIONS
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OUR LOCATIONS

May you always feel a 
caring and healing spirit 

at West Cancer Center.
West Cancer Center Blessing

Written by Our Staff

ARKANSAS

JONESBORO CAMPUS 
405 East Jackson Avenue 
Jonesboro, AR 72401 
870.207.8177

WEST MEMPHIS CAMPUS 
271 West Polk Avenue West 
Memphis, AR 72301
870.207.8177

MISSISSIPPI

CORINTH CAMPUS
2001 State Drive
Corinth, MS 38834
662.286.3694

DESOTO CAMPUS
7668 Airways Boulevard
Southaven, MS 38671
662.349.9556

TENNESSEE

BRIGHTON CAMPUS
240 Grandview Drive
Brighton, TN 38011
901.475.0678

EAST CAMPUS – GERMANTOWN
7945 Wolf River Boulevard
Germantown, TN 38138
901.683.0055

JACKSON CAMPUS
322 Hospital Boulevard
Jackson, TN 38305
731.668.1668

MARGARET WEST COMPREHENSIVE
BREAST CENTER
7945 Wolf River Boulevard
Germantown, TN 38138
901.516.4300

MARGARET WEST COMPREHENSIVE 
BREAST SCREENING CENTER
1381 S. Germantown Road
Germantown, TN 38138
901.516.4300

MARGARET WEST COMPREHENSIVE 
BREAST SCREENING CENTER
1801 Union Avenue
Memphis, TN 38104
901.516.4300

METHODIST LE BONHEUR –
GERMANTOWN HOSPITAL
7691 Poplar Avenue
Germantown, TN 38138
901.516.6000

METHODIST UNIVERSITY HOSPITAL 
CAMPUS 
1211 Union Avenue 
Suite 300 – Surgical Oncology 
Memphis, TN 38104 
901.609.3525

1211 Union Avenue
Suite 400 – Medical Oncology
Memphis, TN 38104
901.683.0055

1265 Union Avenue 
Radiation Oncology 
Memphis, TN 38104 
901.516.7000

MIDTOWN CAMPUS – MEMPHIS
1588 Union Avenue
Memphis, TN 38104
901.683.0055

PARIS CAMPUS
1290 Kelley Drive
Paris, TN 38242
731.644.3522

UTHSC CANCER RESEARCH BUILDING
19 N. Manassas Street
Memphis, TN 38163
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7714 POPLAR AVENUE, SUITE 200

GERMANTOWN, TN 38103

901.683.0055

CLINICAL EXCELLENCE.
COMPASSIONATE CARE.

To donate funds for cancer research,
please visit west-institute.org

West Cancer Center is leading the way in adult cancer 

care. Our team of specialists provides personalized 

treatment plans, incorporating the latest research 

and groundbreaking clinical trials, focusing on 

quality of life and improved outcomes.

MAKE A DIFFERENCE,
JOIN THE FIGHT.


