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Objectives 

• The poster viewer will be able to discuss challenges 

posed by the evolving role of nursing in the current 

healthcare landscape and strategies that can be used 

to meet challenges posed by an increase volume of 

older adults inpatient 

• The poster viewer will be equipped to explore and 

advocate for resources that could improve safety and 

outcomes of hospitalized older adults 

 

•  The poster viewer will gain insight into how to 

operationalize real time resources at their facility 

employing geriatric resource nurses (GRN’s) 

  

Background 

There is an increased volume of older patients in our 

medical center yet resources to best meet needs were 

not readily available. A multidisciplinary team determined 

that having available resources, education at the point of 

entry in combination with orchestrating a safety net was 

imperative. The team not only identified a resource gap 

but additionally a knowledge  gap about best practices in 

care of older adults.  Identification of this deficit has 

demonstrated the need for more knowledge and 

resources for this population.  

Proposals  

A triad of strategies was introduced  

1.) Orientation education 

2.) Available resources to all adult units 

3.) Silver Hotline 

 

 

 

 

 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

Our Experiences 

• Any staff member can now access the Silver 

Hotline for real-time consultation around the clock 

receiving answers from a GRN within the medical 

center on the ACE Unit  

• Most common calls trending to the Silver hotline are 

for delirium prevention and management and 

advisement on strategies to safely manage patients 

who wander 

• All units throughout the medical center now have 

the ability to easily access more geriatric friendly 

equipment specifically geriatric chairs, regardless of 

unit level budget 

 

Strategies to Stay Afloat During the Silver Tsunami 

Expertise 

Resources  

Education   

Project Goals 

• Improve geriatric nursing knowledge at the point of 

entry for new nurses during orientation by adding 

required geriatric core curriculum in nursing 

orientation for all inpatient nurses going to adult 

units  

• Equip the medical center with a real-time resource 

the GRN supported Silver Hotline housed from the 

ACE unit   

• Make resources available to all nursing staff 

regardless of unit budgets e.g. geriatric friendly 

chairs “pink chairs”  

 

 


