
Decreasing Falls in Elderly Patients
PLAN – To decrease the rate of falls of patients 65 years and older 
in the Pod area of 3 Tower through the use of inhaled lavender and 
lemon aromatherapy. 
The Problem
•Patient falls are a serious problem in the hospital. If a patient falls while hospitalized, there is a 
risk for injury, medical complications, and increased length of stay. On 3 Tower, our main focus 
is the elderly population. We are a NICHE (Nurses Improving Care for Healthsystem Elders) 
certified unit and strive to provide a safe environment for the elderly. 3 Tower has a specific 
area on the unit to place patients who are at high risk for falls or exhibit behaviors (i.e. agitation 
and restlessness) that are known to be risk factors for falls. This 8 bed area is called the Pod. At 
all times, at least one staff member is in the hallway, monitoring patients who may be 
attempting to get out of bed by themselves. All patients are equipped with bed alarms, lap belts 
if they are up in a chair, and lo-beds when applicable. The unit is studying to see if using 
lavender and lemon aromatherapy will decrease agitation and restlessness in patients. If 
aromatherapy does decrease agitation and restlessness, we hope that this will decrease the 
number of falls on the unit. Lavender and lemon have been proven to reduce these fall risk 
behaviors. 
Aim/Goal
•The goal of this project is to decrease the rate of falls of patients 65 years and older in the Pod 
area of 3 Tower by 10% through the use of inhaled lavender and lemon aromatherapy. 
Team
•Amanda Truesdale, RN

DO the improvement, make the change
The Interventions
•During the months of May through August, patients who were age 65 or older that were at 
increased risk for falls and showed increased restlessness and/or agitation were chosen for this 
project. 
•The CNPI (Checklist of Nonverbal Pain Indicators) scale was used to rate the level of 
restlessness and agitation. Pain was ruled out as a cause of these behaviors, 
•2-3 drops of lavender and 2-3 drops of lemon were placed on a washcloth that was placed 
either on the patients side rail of their bed or on the back of the chair that they were sitting in.
•After 30-60 minutes, the patient’s level of agitation and/or restlessness was reassessed using 
the CNPI scale. 
•The fall rate for 3 Tower was monitored during this time. 
Lessons Learned
•After approximately one hour, patients who were at high risk for falls that were attempting to 
ambulate by themselves were found to be resting comfortably. 
•For the months of May through August 2014, lavender and lemon aromatherapy did decrease 
the fall rate by 33% in the 3 Tower Pod area when compared to the 2013 fall rate for the months 
of May through August. 

STUDY the results and examine data
Graphs/Data

ACT to sustain performance and spread change
Next Steps
•Continue the implementation of lavender and lemon aromatherapy on the unit. 
•Provide frequent re-education to staff on the use of aromatherapy. 
•Encourage the staff to use aromatherapy.
•Continue to implement current interventions to reduce falls on the unit. 
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