
Poster Print Size: 
This poster template is 21” high by 45” 
wide  and is printed at 200% for a 42” 
high by 90” wide poster. It can be used 
to print any poster with a 7:15 aspect 
ratio.  

Placeholders: 
The various elements included in this 
poster are ones we often see in medical, 
research, and scientific posters. Feel free 
to edit, move,  add, and delete items, or 
change the layout to suit your needs. 
Always check with your conference 
organizer for specific requirements. 

Image Quality: 
You can place digital photos or logo art in 
your poster file by selecting the Insert, 
Picture command, or by using standard 
copy & paste. For best results, all graphic 
elements should be at least 150-200 
pixels per inch in their final printed size. 
For instance, a 1600 x 1200 pixel photo 
will usually look fine up to 8“-10” wide 
on your printed poster. 

To preview the print quality of images, 
select a magnification of 100% when 
previewing your poster. This will give you 
a good idea of what it will look like in 
print. If you are laying out a large poster 
and using half-scale dimensions, be sure 
to preview your graphics at 200% to see 
them at their final printed size. 

Please note that graphics from websites 
(such as the logo on your hospital's or 
university's home page) will only be 
72dpi and not suitable for printing. 
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Change Color Theme: 
This template is designed to use the 
built-in color themes in the newer 
versions of PowerPoint. 

To change the color theme, select the 
Design tab, then select the Colors drop-
down list. 

 

 

 

 

 

 

 

 

The default color theme for this 
template is “Office”, so you can always 
return to that after trying some of the 
alternatives. 

Printing Your Poster: 
Once your poster file is ready, visit 
www.genigraphics.com to order a 
high-quality, affordable poster print. 
Every order receives a free design 
review and we can deliver as fast as 
next business day within the US and 
Canada.  

Genigraphics® has been producing 
output from PowerPoint® longer than 
anyone in the industry; dating back to 
when we helped Microsoft® design the 
PowerPoint® software.  

US and Canada:  1-800-790-4001 
Email: info@genigraphics.com 
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Interdisciplinary Geriatric Difficult Case Conference: Innovative Approach to Learning 

Patrice Fedel MS, RN, GCNS-BC, Margie Hackbarth MBA, Aaron Malsch MSN, RN, GCNS-BC, Patti Pagel MSN, RN, GCNS-BC 

• There is a shortage of geriatric prepared providers to care for a 
complex aging population 

• Participating hospital systems have > 50% hospital days caring for 
patients 65  or older  

• There is a lack of communication and awareness of services across the 
continuum of care 

• Primary Clinics, Emergency departments, Acute Care, Long Term Care, 
and Home Care needs to work together to provide better transitions 
for patients 

• Chief Nursing Operators struggle with budget constraints to educate 
staff in care of the older adult 

Identification of Need 

Wheaton Franciscan Health Care 
Aspirus Health Care 
Aurora Health Care 

 
Collaborating to provide real time education with real patient cases in 

an innovative approach to education 
 

Goals & Measurement 

• Framework: Wisconsin Star Method:  www.wgpi.org 
• Monthly scheduled Interdisciplinary Geriatric Difficult Case 

Conference Call  
• Identification of proposed case 
• Utilize standard case template 
• Teleconferencing technology 
• Involvement of geriatric expert for teaching points 
• Scripted call facilitation template  

Components 
• Monthly post call debriefing with committee to review  
• Participant satisfaction survey first six months of implementation 
• Long term, monitor inpatient length of stay and Emergency 

department admissions/readmissions 
• 95% of participants STRONGLY AGREE: 

• They have a deeper understanding of managing challenging 
behaviors 

• Teaching points were helpful 
• Participating in call will help them do better in their job 
• Will recommend Interdisciplinary Geriatric Difficult Case call to 

their colleagues 

Evaluation 

• Collaborating across healthcare systems is fun! 
• Frequent telephone updates with committee helps keep process going 
• Annual schedule with rotating responsibilities to arrange for a case 

study, presenter, and geriatric expert 
• Being flexible and supportive within committee is important 
• Identifying committee’s individual and group expertise helpful in 

project planning 
• Securing system site leadership for support and inviting professionals 

to participate is helpful 

Lesson’s Learned 

• Elevate the level of geriatric care in the state  
• Provide accessible and affordable forum of education 
• Discuss challenging geriatric cases in order to learn from the collective 

interdisciplinary team 
• Participant evaluation survey via email 

Interdisciplinary Collaboration 

• Monthly conference calls held same day each month 
• Rotating accountability for geriatric expert and case submission 
• Teleconferencing technology via WebEx to provide visual of Wisconsin 

STAR method and teaching points 
• Participants receive email with call dates and conference line details 
• Attendance promoted by leadership 
 
 

Literature Review 

• 1 in 3 seniors dies with Alzheimer's disease or another dementia 
• Alzheimer's disease is the most expensive condition in the nation 
• 2 out of 3 older Americans have multiple chronic health conditions 
• Treatment for this population accounts for 66% of the country's health 

care budget 
• Older adults 65 or older have the smallest percentage of people with 

proficient health literacy skills and the largest percentage with "below 
basic" health literacy skills 

• Caring for complex older adults may discourage & disengage care 
providers 

• Innovative effective teaching strategies to teach interdisciplinary 
teams can be effective use of resources 

Wisconsin Star Method 

• The Wisconsin Star Method is based upon principles of heuristics, 
cognitive science , information visualization, ecological interface 
design, team functioning, and network theory 

•  Consists of a “low tech” graphic user interface—a small 5-pointed star 
drawn on a clear surface (paper or whiteboard).  It enables clinical 
data about a person to be mapped out onto a single field with five 
domains: medications, medical, behavioral, personal, and social 

Dissemination/Promotion/Hardwiring 
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Notice:  The Wisconsin Star Method is published in the public domain, and as such may not be copyrighted, trademarked or patented.  Permission is 
granted to use, reproduce and or adapt the Wisconsin Star Method provided this Notice and the above Disclaimer are included in any and all such 
materials, including the following acknowledgement: 
  
The Wisconsin Star Method was developed by Timothy Howell MD, MA, Department of Psychiatry, University of Wisconsin School of Medicine & 
Public Health, and the Mental Health Service and Geriatric Research, Education, & Clinical Center, Madison VA Hospital. Support for the 
development of the Wisconsin Star Method has been provided in part by the Madison Veterans Administration Hospital, the Division of Mental 
Health and Substance Abuse of the Wisconsin Department of Health Services, NAMI Wisconsin, and members of the Wisconsin Geriatric Psychiatry 
Initiative. 
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