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“I’ve learned that people will forget what you said, 

people will forget what you did, but people will never how you made them feel.”

STAR VA TEAM 
STAR-VA is an interdisciplinary, behavioral (non-
pharmacological) intervention for managing challenging 
behaviors in CLC residents with dementia.

WEEKLY MEETING OUTCOME:
• 6  Residents in Star VA 
• 6 out of 6 residents showed major improvement in 

behavior after Star VA action plan was implemented
• 4 out of 6 residents had their Psychotropic medications 

reduced or discontinued

SNOEZELEN THERAPY
• Snoezelen Therapy is a multisensory stimulation approach used to provide 

opportunities for multi-sensory experiences in the cognitively impaired. It can be used 
as both a stimulating and calming technique

• Snoezelen can provide an outlet for anxiety caused by the inability to verbally 
communicate to residents with dementia

• It has been shown to have a calming effect on anxious or agitated Alzheimer’s persons 
and can be a part of their pleasant events

PLEASANT EVENTS
A pleasant event is anything that can add pleasure to a person’s day. It has been 

shown to reduce depression and challenging behaviors in residents 
with dementia.

DEMENTIA CAPABLE CARE TEAM
An interdisciplinary team that consists of 9 staff that are 
certified to be Dementia Capable Care Instructors in VA 
NCHCS. The team focuses on what residents with Alzhei-
mer’s and related dementias (ADRD) can still do instead of 
what they can’t do.

DEMENTIA CAPABLE CARE TEAM CLASS:
• Attended by RN’s, LVN’s and CNA’s
• 5 Training Classes were conducted with 39 attendees
• Post class evaluation shows participants have better 
understanding of the resident’s behavior with dementia and 
are more skilled and knowledgeable in providing quality 
care.

HEALING TOUCH (MASSAGE THERAPY)
•  a pleasant event to a resident with dementia
•  increases body awareness and alertness
•  reduces the feelings of confusion and anxiety
•  builds reassurance and trust


