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Background 

Plan 

Results 

The recognition of  delirium involves an interdisciplinary  

approach.  All members of  the health care team can  

Contribute to the recognition of  delirium and reduction of  its 

adverse events.  

 

 Certified Nurses Assistants/Patient Care Technicians (CNA/

PCT) are sometimes the first people o recognize a change in 

a patient’s mentation or cognitive.  A knowledge  deficit was 

identified among these key team members. 

 

 

Utilizing NICHE resources, new associates of   Kennedy  

University Hospital—Stratford were provided with an 

 educational offering, titled “Recognition of  Delirium for 

CNAs/PCTs.”  The same presentation was provided to current   

 associates at the at the annual CNA/PCT skills fair,  

 

 A pre and post –test was developed to determine the degree 

of  participant learning.  

 

The information in the PowerPoint presentation was obtained 

using NICHE Resources.   Improved use of  information 

boards (white boards) is expected after education of  CNAs/

PCTs to promote early recognition of  delirium.     
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Following the education, CNAs/PCTs were empowered to 

aid in the prevention of  delirium by providing pertinent  

Patient-specific information on the information (“white”) 

boards, improving communication between all team  

members. 

CNAs/PCTs gained an in-depth understanding of  the  

importance of  explaining all actions to the patient related to 

equipment and care.  Example: our mobile computerized 

work station has green lights on it for night shift, but the  

patient in  their hospital bed could be confused by these 

lights. 

CNAs/PCTs became actively engaged in the prevention of  

delirium. 
Feedback 

“Informative.  It gave us helpful ideas on how to minimize the 

effects of  delirium in our patients”. 

“The most common cause of  delirium from a urinary tract  

infection seemed to be the most surprising to the students.  

Many didn't realize the increased cost and fiscal abyss it can 

cause for a unit that is plagued by delirium”. 

“It was helpful because they were not aware how important it 

was to explain to the patients when they entered a room who 

they were (besides having a name badge on ) and what they 

were going to do.” 

“The CNAs/PCTs expressed they now realize how vital it is to 

report any changes in the patient’s condition with the nurse 

and also speak with family members if  they noticed these 

changes in behavior”. 

Objectives 

1.  Describe the significance of  delirium in 

hospitalized older adults 

2.  Recognize early signs and symptoms of  

delirium 

3.  Identify care interventions to prevent and 

manage delirium 

Associate learning was evaluated with a  

pre and post-test. The training improved the  

associates understanding of  the signs and 

symptoms of  delirium and appropriate actions 

to recognize and prevent such events. 

 

Pre-test average:  66.8 

Post—test average:  91.7 


