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Why We Endorse

The Challenge
Hospitals are implementing innovative strategies 
to provide services beyond their walls and 
increase access to care for their patients and 
others in the community. 

After a thorough review of solutions designed 
to address telehealth technology, the American 
Hospital Association (AHA) has awarded its 
exclusive endorsement to the Teladoc Telehealth 
Technology Platform and Licensable Software 
Solution. The solution increases access to 
quality, affordable care by enabling people to 
seek medical care from any location via phone; 
secure, online, multi-party-video; or mobile app. 

The Solution
Through its platform-as-a-service and licensable 
software solution, Teladoc enables hospitals and 
health systems to create, manage and clinically 
direct their own telehealth programs to increase 
patients’ access to care, improve efficiency and 
care coordination, and reduce costs.

Current and new patients can use the solution 
to schedule appointments or select physicians 
available for on-demand or scheduled 
consultations. Additionally, physicians can use 

the secure, cloud-based solution — which can 
integrate with electronic health record systems — 
to schedule appointments, review each patient’s 
medical history, provide a consultation, instant 
message other care team members and prescribe 
medication. 

Teladoc also provides marketing support to help 
hospitals increase patients’ awareness and 
utilization, and provides reporting capabilities for 
tracking the solution’s performance.

Many factors led the AHA to award its endorsement 
to the Teladoc Telehealth Technology Platform 
and Licensable Software Solution.

• It has received health care technology  
awards for excellence, including the  
2016 North American Virtual Telemedicine 
Services Product Line Strategy Leadership 
Award and a 2016 Gold Pencil for Mobile 
Utility from The One Show

• Its delivery model has been validated by 
multiple independent experts for its strong 
return on investment

• It is exclusively dedicated to supporting 
hospitals and health systems 



 What Hospitals Say 
“After a rigorous RFP process, the committee 
ultimately selected Teladoc as our partner 
because it was clear that they were not only 
industry leaders with a tremendous depth of 
knowledge and expertise in the Telehealth 
arena, but also thought leaders intent on 
identifying our key organizational goals, 
working together to develop tailored solutions 
then aligning an infrastructure of resources 
and best practices to ensure our success.”

DIXIE JAMES 
VP of Planning & Business Development
Einstein Healthcare Network, Philadelphia

The Teladoc solution enables 
hospitals and health systems to 

create and direct their own telehealth 
programs to increase patients’ 

access to care. Individuals can use 
it to seek medical care from any 

location via phone; secure, online, 
multi-party-video; or mobile app.

“I was really impressed with the Teladoc center  
and the capabilities and contingency plans. If the  
fatal meteor hits the US, Teladoc could still be up  
and taking calls due to the triple redundancy built into 
their program in utilities and locations. When we left  
our Teladoc visit, our team felt that Teladoc was in this 
with us, and had the expertise to lead us down the correct  
path of a successful implementation with the structure 
and people around the program. They have done this 
before, know what works and want to give us the 
ingredients of the secret sauce to be successful, rather 
than ‘support the plan we come up with.’ Teladoc has 
made it clear that our success is their success.”

DR. ANGIE NICHOLAS 
Chief Medical Information Officer
Einstein Healthcare Network, Philadelphia



About the AHA Endorsement
The AHA Endorsement is the result of an extensive and rigorous 
process that begins with the identification of hospitals’ most 
significant market challenges and ends with the selection of 
the solution that best addresses them. 

 AHA SIGNATURE DUE DILIGENCE PROCESS™ 
The process begins when Health Forum issues a request 
for information open to all players in the field to submit 
their solution for consideration. Health Forum reviews all 
submissions to narrow the field to the top candidates for AHA 
Endorsement consideration. 

Finalist criteria are stringent and based on a number of factors: 

• The quality of the solution and its effectiveness in 
addressing the identified challenge 

• Financial stability and long-term viability of the company 

• References 

After in-person presentations, extensive reference checks and 
a thorough review, Health Forum awards the Endorsement, 
typically for a one- to three-year term.

The AHA then works with the organization to educate member 
hospitals on the challenge at hand, and how the Endorsed 
solution can effectively address it. At the same time Health 
Forum promotes AHA Endorsed solutions to hospitals, it also 
works with the solutions’ vendors to help them understand, and 
better address, hospital challenges. The organization works to 
bring vendors and hospitals together to overcome obstacles 
and deliver better, more efficient, higher quality care.

When hospitals select a product or service that has earned 
the AHA Endorsement, they can be confident it has met the 
AHA’s highest standards.
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IDENTIFY HOSPITALS’  
MOST PRESSING   

OPERATIONAL ISSUES
• Obtain input from hospital 

executives, policy makers, 
AHA advisory committees
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AWARD ENDORSEMENT 

CONDUCT A  
FULL MARKET SCAN 

• Establish selection criteria
• Issue Request for  

Information to the market
• Review, score submitted 

RFIs

REVIEW LEAD CANDIDATES 
• Leading organizations  

present capabilities

• Align on AHA mission and 
vendor expectations

• Assess, rate, request referrals

SELECT FINALISTS 
• Conduct Visioning Session 

on potential partnership

• Verify references

To learn more about the AHA Endorsement, please visit
www.healthforum.com/connect or email hfconnect@aha.org.

About Health Forum
Health Forum is  the strategic business  
enterprise of the American Hospital  
Association (AHA) dedicated to serving  
member hospitals by helping them identify 
the optimal solutions to their most pressing 
market challenges. Through the AHA  
Endorsement, along with educational programs 
featuring peers and industry experts, Health 
Forum supports the decision-making process 
for hospitals looking for partners to help with 
clinical integration, information technology, 
talent management, cultural transformation, 
financial sustainability, the patient flow and 
other key challenges. 

The American Hospital 
Association (AHA) 
Endorsement Seal 
is the exclusive 
property of the AHA. 
Health Forum, the 
strategic business 
enterprise of the AHA, 
is compensated for the 
use of the AHA marks 
and for its assistance 
in marketing endorsed 
products and services. 
By agreement, pricing 
of endorsed products 
and services may not 
be increased by the 
providers to reflect  
fees paid to the AHA.
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