
Teladoc, Inc. is the largest and most trusted virtual care delivery services  
provider in the world, with an innovative portfolio of solutions that works  

across the healthcare ecosystem to provide a new kind of connected  
healthcare experience, one with better convenience, quality and value.

Our vision has always been to 
provide the central, trusted 
source for consumers to find 
resolution to the broadest array of 
healthcare needs, on their terms…

Now with Best Doctors’ network 
of world-renowned experts, global 
footprint, and exceptional analytic 
capabilities, we are taking a 
monumental step towards making 
that vision a reality.

— Jason Gorevic, 
Teladoc CEO 

“

“
The nation’s first and largest 

telehealth platform 

50,000+ 
Medical experts 

450
Sub-specialties 

40M+
Members

100
Countries 

830 
Clients

The world’s leading expert 
medical consultation company 

3,100
Providers 

5,000+
Visits/day

20M+
Members

24/7 
Availability

7,500 
Clients

Combining two industry leaders to provide one 
comprehensive virtual care delivery platform 



Teladoc is creating a new paradigm for how patients access care by delivering 
a powerful, virtual connected care platform – a single solution for addressing a 
complete spectrum of medical conditions, from non-critical, episodic needs, 

to chronic, complicated medical conditions. Wherever, whenever. 

Members have one simple, virtual, patient-centric way to resolve their 
healthcare issues, improving outcomes and reducing costs.

With the addition of Best Doctors, the development 
of new products and services that can integrate with 
(or replace) other programs and vendors in our 
clients’ network will be accelerated.

These solutions enable delivery improvement, 
drive better outcomes, and address care needs 
across the spectrum, creating a powerful, virtual 
connected care platform that’s paving the way for
the future of healthcare access.
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An integrated, 
personalized 
& relevant solution 

Smart guidance to help members find 
what they need. 

Intuitive ways to narrow the solution set 
(providing information and decision 
support). 

Quick access to services when a member 
knows what they are looking for. 

Features to increase utilization and provide 
reasons for coming back. 
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To deliver a patient-centered experience, 
removing the complexity of the delivery of 
care, the future member experience will 
support:

This is the most convenient way to 
have a medical consultation – without 
the wait and at a low cost. I was hesitant 
to go online but the entire process was 
easy and efficient. Thank you.

—Paul, Teladoc Member 

“

“



Global expertise & operations: world-renowned 
experts with regional expertise on a global scale 

Addressing costs up and 
down the continuum 

Now aligned as one greater organization under Teladoc, the impact we can make 
together is tremendous, delivering a paradigm shift in care access that comes with 

a phenomenal patient experience, unprecedented outcomes and cost savings.

— Peter McClennen, Teladoc President

““

Combining Teladoc and Best Doctors creates the only virtual care delivery 
platform able to address acute, episodic issues and complex, high cost cases. 

Acute/episodic 
care 

Chronic care  

Critical care 

Percent of Cost 

Percent of Population 

One partner delivering unmatched value to clients and members 

Best-in-class engagement model used to drive 
utilization and long-term behavior change 

Breadth of care needs met from pink eye and 
skin rashes to mental health issues and cancer 

Expansive integrations & partnerships to engage 
in broader conversations about members’ health  

Unparalleled ROI across market segments: highly 
differentiated suite of services spanning the spectrum 

One vendor meeting a wider array of needs to ease 
solution point fatigue
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