
Getting Started with CARP Health 360

Visit CARP.ca/health360 to review all Health 360 services you will receive FREE with your CARP 
membership. Before getting started, register at my.CARP.ca. Once registered, use your  my.CARP.ca 
credentials (email and password) to access CARP Health 360 by visiting CARP.ca/health360 clicking 
the CARP Health 360 LOGIN button.

STEP 1: SETTING UP YOUR PROFILE

Welcome to CARP Health 360! Now that you are logged in, setting up your profile is simple. Click on the 
Set up your profile button to edit your personal information. In the Profile window, update your 
personal information, address, phone numbers, and health insurance information. Once complete, be 
sure to save these updates by clicking the Save button in the bottom right corner. Note that some 
information in your profile is required before saving, but others are optional.

CONCIERGE – Full Service Pro�le Setup and Record Retrieval 

Are you looking for professional support to help set up your CARP Health 360 profile and 
retrieve your records? If so, our CONCIERGE service is the right choice for you.

1. After purchasing our CONCIERGE service, you will receive a health-related questionnaire 
in your email inbox.

2. Once you have complete your questionnaire and sent it back to CARP Health 360, a member 
of our nursing team will contact you to schedule a follow-up phone call at your convenience. 
Our nurse will review your questionnaire with you and help you complete your profile.

3. After your phone call, we will initiate requests for your most important personal health records 
from your care team members and ensure that they are uploaded to your profile on your behalf.

Visit the Prime Services section and select CONCIERGE - Full Service Profile Setup and 
Record Retrieval to purchase this extra service for a special, members-only, one-time fee 
of $99.99. CARP Health 360 will not charge any additional fees, but your care team members’ 
offices may request payment from you for record release.
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STEP 3: ADDING YOUR CARE TEAM

Using CARP Health 360, you can keep track of all of your care team members and care facilities. 
Click on the Add your care team button to get started. Add information about your personal 
contacts, health providers, and care facilities such as doctor’s offices or pharmacies. Fill in the 
required information about each care team member and remember to save each entry. You may add 
as many different care team members and facilities as necessary.

It is important to add your care team members’ fax numbers when adding their information to your 
CARP Health 360 profile. Although fax number is an optional field, it is necessary if you intend to 
request health records from a member of your care team (Many doctors still prefer to send sensitive 
information via fax). If you do not have this information on hand, you can always return to edit care 
team members’ information at a later time. A full and complete profile is the best way to use all of 
the features CARP Health 360 has to offer!

CONGRATULATIONS! 
You are now ready to access several other amazing CARP Health 360 features and tools. Next, you will 
learn how to request your most important personal health records from your care team.  

STEP 2: ADDING YOUR EMERGENCY INFORMATION

With CARP Health 360, you can provide first responders with access to your medical records in case of 
emergency. Click on the Emergency Setup button to view the Emergency Access Control Panel. In the 
Control Panel, allow emergency access by changing the Activate Emergency Access setting to On. 
Activating emergency access will generate a unique Emergency Access ID and Emergency Access PIN 
that can be used to access a view-only version of your cumulative patient profile. Your Emergency Access 
ID and PIN, as well as emergency information (such as allergies or other information a first responder 
might need to know) can be found on your emergency access card. Click the Print Access Card 
button and store the access card in your wallet. If you lose your Access Card (or your whole wallet!), 
log back into CARP Health 360 and click the Regenerate ID/PIN button to reset your emergency 
access and keep your health information secure. 

Add trusted contacts to your CARP Health 360 profile in case of emergency. Then, scroll down to the 
Emergency Contacts section and click on the + Create button to add a new emergency contact. 
Enter your emergency contact’s personal and contact information, and click Save once completed.

If one of your emergency contacts has Power of Attorney, you may upload the relevant 
documentation to support this to your profile. You may add or remove emergency contacts 
from CARP Health 360 at any time.
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How To Retrieve Your Health Records

Now that you have successfully added the contact information of your most important care team 
members, you can request your personal health records from their offices. While it might take some 
time to obtain them, it is your right to possess your personal health records.

RECORDS RETRIEVAL

With CARP Health 360, you have two options to retrieve your records. First, click on the Manage your 
records to navigate to the Records page. 

Option 1: Self-managed Record Retrieval
In the Requests section, click on the + Request button to create a new request. Complete our 
Request Record form, and be sure to double-check the fax number of the care team facility from 
whom you are requesting a record. Click on the Next button, then confirm all details of your request 
and click Send Request. Review and electronically sign the authorization form to allow CARP Health 
360 to send an automated fax to release your requested record. When your records are received by 
CARP Health 360, our medical partner will make sure they are securely uploaded to your profile. 

If you already possess paper or electronic copies of your personal health records, you can upload 
them directly to your CARP Health 360 profile for secure storage and access to them at any time. 
Scroll down to the Records section and click on the + Upload Records button to upload documents 
directly to your profile (permitted formats: PDF, PNG, JPEG, TIFF, TIF). 

Option 2: CONCIERGE - Full Service Profile Setup and Record Retrieval
Are you looking for professional support to help set up your CARP Health 360 profile and retrieve 
your records? If so, our CONCIERGE service is the right choice for you. 

1. After purchasing our CONCIERGE service, you will receive a health-related questionnaire in your 
email inbox. 

2. Once you have complete your questionnaire and sent it back to CARP Health 360, a member of our 
nursing team will contact you to schedule a follow-up phone call at your convenience. Our nurse will 
review your questionnaire with you and help you complete your profile. 

3. After your phone call, we will initiate requests for your most important personal health records from 
your care team members and ensure that they are uploaded to your profile on your behalf. 

Visit the Prime Services section and select CONCIERGE - Full Service Profile Setup and Record 
Retrieval to purchase this extra service for a special, members-only, one-time fee of $99.99. 

In Canada, you have the legal right to obtain your health records, but health providers may charge 
for copying, printing, reproducing, or transferring medical records. Typically, this costs around $30, 
but can vary from provider-to-provider. We advise that you request a quote from your provider prior 
to requesting your records, as there are no pricing standards for this service in Canada.

A Cumulative Patient Profile (CPP), a one-to-two page summary of your personal health information, 
will likely be sufficient to help you complete other sections of your CARP Health 360 profile. 
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Inputting Your Personal Health Information

You have successfully completed the basic steps of setting up your profile, adding your care team 
members, and requesting your most important health records. You can also add all of your health 
information to your CARP Health 360 profile, including your medications, immunization record, 
conditions, and allergies, so that you can view them anywhere, at any time.  

MEDICATIONS

With CARP Health 360, you can keep track of your medications, and receive reminders for prescription 
refills. Click the MEDICATIONS button on the CARP Health 360 menu to get started.

Medications and Drugs 
Whether these are medications you’ve been prescribed, or ones you take Over the Counter, use 
CARP Health 360 to keep your medications organized. Click on the + Create button to enter 
information about your medication, and click the Save button to add it to your profile. 

Immunizations
Keep your immunization record up-to-date and on-hand at all times using CARP Health 360. Scroll 
down below the Medications and Drugs section, to the Immunizations section. Click on the + Create 
button to enter an immunization to your record, and click the Save button to add it to your profil

CONDITIONS

Your personal health information should include your most important conditions and allergies. 
Click the CONDITIONS button on the CARP Health 360 menu to get started.

Health Conditions, Problems, and Issues
Keep track of existing medical conditions or any other health problems. Click on the + Create button 
to enter details about all of your medical, and click the Save button to add it to your profile. 

Allergies
It doesn’t matter if you’re allergic to cats or dogs, penicillin or peanuts, you can use CARP Health 360 
to keep all of your allergy informations in the same place. Scroll down below the Health Conditions, 
Problems, and Issues section, to the Allergies section. Click on the + Create button to enter an 
immunization to your record, and click the Save button to add it to your profile.

Gathering all your important medical information in one secure place helps keep your personal 
health matters organized. Start by adding all the information you have available, and you can 
return at any time to add new information to your record. Having all of your health information in 
one accessible place, with 24/7 access from anywhere, will save you time in the future and could 
save your life in case of emergency. With CARP Health 360, you get a comprehensive overview 
of your personal health situation, and can grant access to your records to people you trust, who 
help you with your care. 
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Manage Your Health, Your Way

The more you use CARP Health 360, the more familiar you will become with our tools and features. 
CARP Health 360’s organization features are great tools to help you manage your everyday health. 

APPOINTMENTS

Keep track of all of your medical appointments by updating your CARP Health 360 personal calendar 
with upcoming appointments. Click on the APPOINTMENTS button on the CARP Health 360 menu 
and click + Add to add contact information and details about

        • Upcoming Appointments – Record any appointments that are coming up soon. 

        • Past Appointments – Document any important appointments that you’ve had in the past.

        • Plans – Make a list of any appointments that you still need to schedule.

When you add appointments to your CARP Health 360 calendar, you will be notified by email when 
your appointments are approaching, so that you are always up to date!

REMINDERS

What if you had someone to remind you when to take your medication? Or when it was time to pick 
up your prescription from the pharmacy? Set your own reminders with CARP Health 360 by clicking 
on the REMINDERS button on the CARP Health 360 menu and clicking on + Add. Record details 
about your reminder, and they will appear on the Overview section when you log in, and you will 
also be notified by email. 

RELATED ITEMS

If you start to explore, you will soon be familiar with CARP Health 360’s basic functions. To keep your 
health information better organized, you can relate different types records to one another. While 
editing any record, use the Relate To search bar to search for a different record and click + Add to 
relate the two records. For example, you might want to relate an appointment to the condition you 
are presenting with, or a medication to a reminder to go pick it up from your pharmacy.

HELP

If you need help, contact us through the live chat or visit the HELP section on CARP Health 360, 
where you can download or print this guide, and have tutorial videos coming soon.

If you have any technical questions or questions, concerns or feedback about our prime service please 
leave a message at 1(888)245-0580 (call-back within 48 hours, Monday to Friday), or email us at: 
health360@carp.ca 

We are continuously working to improve CARP Health 360 and appreciate your feedback!
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What Other Services Are Available To Me?

Your CARP membership qualifies you for a number of valuable healthcare services at member-only rates. 
Click on the Prime Services button in the CARP Health 360 menu for more information, and select the 
service(s) that interest you. 

For faster service, have your credit card ready. You may also place an order and make a payment by 
sending a cheque to our office. Please allow sufficient time for your cheque to process for your new 
services to commence. In the Memo line of your cheque, please specify your desired service(s). 

Mail your cheque to our medical partner at the following address:
HealthCare 365 “CARP Health 360” 1867 Yonge Street, Suite 905, Toronto, ON M4S 1Y5

OVERVIEW OF PRIME SERVICES

CONCIERGE  FULL SERVICE SETUP AND RECORD RETRIEVAL
• Check-in call with a Nurse • We complete initial setup of your profile and consolidate your records

CALL A DOCTOR 
• Speak with a Doctor • Unlimited Access 24/7 • Toll Free Number • Medical Triage

CALL A NURSE  
• Speak with a Nurse • Unlimited Access 24/7 • Toll Free Number • Medical Triage

CARE COORDINATION 
• Medical history review • Dedicated nurse in charge of your care • Proactive outreach

TRAVEL/SNOWBIRD SUPPORT  Call a Doctor (toll free number)  
• Speak to a Doctor • Personalized advice • 1 or 3 month term

TRIP READINESS 
• Medical history review • Preemptive travel advice • Toll-free number

TRANSLATION  Medical Record Translation
• 175 languages • Translation in 1-5 days 

OTHER SERVICES 
• Alliance • Tap2Tag  • Best Endings • Hasu

Visit CARP.ca/health360 to get started!

 • 
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