
How To Retrieve Your Health Records

Now that you have successfully added the contact information of your most important care team 
members, you can request your personal health records from their offices. While it might take some 
time to obtain them, it is your right to possess your personal health records.

RECORDS RETRIEVAL

With CARP Health 360, you have two options to retrieve your records. First, click on the Manage your 
records to navigate to the Records page. 

Option 1: Self-managed Record Retrieval
In the Requests section, click on the + Request button to create a new request. Complete our 
Request Record form, and be sure to double-check the fax number of the care team facility from 
whom you are requesting a record. Click on the Next button, then confirm all details of your request 
and click Send Request. Review and electronically sign the authorization form to allow CARP Health 
360 to send an automated fax to release your requested record. When your records are received by 
CARP Health 360, our medical partner will make sure they are securely uploaded to your profile. 

If you already possess paper or electronic copies of your personal health records, you can upload 
them directly to your CARP Health 360 profile for secure storage and access to them at any time. 
Scroll down to the Records section and click on the + Upload Records button to upload documents 
directly to your profile (permitted formats: PDF, PNG, JPEG, TIFF, TIF). 

Option 2: CONCIERGE - Full Service Profile Setup and Record Retrieval
Are you looking for professional support to help set up your CARP Health 360 profile and retrieve 
your records? If so, our CONCIERGE service is the right choice for you. 

1. After purchasing our CONCIERGE service, you will receive a health-related questionnaire in your 
email inbox. 

2. Once you have complete your questionnaire and sent it back to CARP Health 360, a member of our 
nursing team will contact you to schedule a follow-up phone call at your convenience. Our nurse will 
review your questionnaire with you and help you complete your profile. 

3. After your phone call, we will initiate requests for your most important personal health records from 
your care team members and ensure that they are uploaded to your profile on your behalf. 

Visit the Prime Services section and select CONCIERGE - Full Service Profile Setup and Record 
Retrieval to purchase this extra service for a special, members-only, one-time fee of $99.99. 

In Canada, you have the legal right to obtain your health records, but health providers may charge 
for copying, printing, reproducing, or transferring medical records. Typically, this costs around $30, 
but can vary from provider-to-provider. We advise that you request a quote from your provider prior 
to requesting your records, as there are no pricing standards for this service in Canada.

A Cumulative Patient Profile (CPP), a one-to-two page summary of your personal health information, 
will likely be sufficient to help you complete other sections of your CARP Health 360 profile. 
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