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Methodology
Seven-minute online survey
Independent Panel

/68 total responses

US residents
18 years old or older

urrently using a smartphone or tablet
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. Scratches on the screen or body of the

device are the most common form of
damage, but are among the least
concerning to users.

- Smartphone and tablet users’ greatest

concern is that their device may be lost or
stolen.

- In terms of damage, a dropped phone/

tablet is the top concern. Users are
articu Iarlﬁworried about cracking /
reaking their screen as the result of a

drop.

. 48% of smartphone users and 27% of tablet

users are current\% using a damaged
smartphone or tablet respectively.
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survey results

Smartphone owners are most worried about their phone being lost or

stolen.

“I'll lose it when the battery is low and won't
be able to locate it.”

“That I'd lose it or have it stolen.”

J

“Dropping it and having the screen shatter.’

“I'm worried that it will fall on the ground and
break.”

‘I am afraid that one day, it will just quit
working.”

* Manually categorized open-ended responses.
Source: ZAGG Mobile Device Damage Study, June 2014

What are you most worried will happen to
your smartphone?*

Lost / Stolen _ 23%
Broken / Cracked screen _ 16%
Breaking/damage (general) _ 15%
Battery / Device failure - 10%
Dropping (general) - 9%

Water / liquid

Nothing / Unsure

Other

n=674



Source

ZNGG survey results

Scratches are by far the most prevalent form of smartphone damage.

How many times have you had a smartphone
damaged in the following ways?

54(y " Once or twice ®Three or more times
O 0
52%
19% 13%
0,
32% 30%
5%
. . 20%
Scratched phone body Scratched screen Cracked or shattered Water/liquid damage Cracked phone body

screen

n=686

: ZAGG Mobile Device Damage Study, June 2014
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survey results

Of smartphone users who had damaged a smartphone, almost two fifths
(38%) reported their most recent cause of damage as a drop or fall. One
quarter mentioned water or liquid of some kind.

Tell us about how your smartphone was

damaged most recently.”

Dropped / Fell on ground | 38 %

Fellin water [ 7%
Got wet [ 79,
Spilled drink / Fell in drink [ 6%
Fell in toilet [ 6%
Fell while exiting car / chair [ 6%
Scratched in pocket or purse T 5%
Fell out of pocket or purse [ 5%,
Normal wear and tear B 4%

Don't remem

Ot

n=434

* Manually categorized open-ended responses

ber . 3%

er [N 15%

Source: ZAGG Mobile Device Damage Study, June 2014

“I was grocery shopping and my phone fell
out of my coat pocketyas | was reaching for
milk.”

“ITried to talk on the phone while getting out
of the tub and dropped it in some water.”

“| was getting into the car and it fell out and
dropped right on the corner and cracked the
screen.”

“| was taking a shower and my young son
threw it in the shower.”



Source

Z\GG survey results

Almost half of smartphone users (49%) with damaged phones ended up
either repairing or replacing their phones.

How much did the smartphone repair/

After your smartphone was damaged,
replacement cost?

what did you do?

Useditas-is | 497

Replaced it with a new phone _ 31% .
Had it repaired . 8%
Repaired it yourself
Replaced it with an old phone
Went without a phone

Other

$176.57

$124.43

$110.09

Female Midwest West
n=232

n=472

: ZAGG Mobile Device Damage Study, June 2014



Z\GG survey results

Just under half (48%) of all smartphone users are currently using a
damaged smartphone. Roughly the same number are using phone cases.

What damage does your smartphone What protective products do you use with
currently have? your smartphone?

Scratched phone body - 22% Screen protector _ 519
Scratched screen - 19% P 48%

Front and back protective film
Cracked or shattered screen I 5%

Waterproof phone case

Cracked phone body I3%
Regular / slim phone case

Other | 1% Other

None _ 52% None - 16%

n=/68 n=674

Source: ZAGG Mobile Device Damage Study, June 2014
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ZN\GG

survey results

Tablet users are much less concerned about their tablets than
smartphone users are about their phones. Loss of the device is still the

top concern.

What are you most worried will happen to
your tablet?”

15%

15%

Breaking/damage (general) _ 14%

13%

Dropping (general)

Broken / Cracked screen

10%

Battery / Device failure

18%

oter | 167%

Nothing / Unsure

n=607

* Manually categorized open-ended responses.
Source: ZAGG Mobile Device Damage Study, June 2014

“That it will get left in newspapers and
thrown away!”

“That I'll lose it or have it stolen.”
“I'm worried that | might drop it and break it.”

“I'll drop it again and crack the screen even
more.”

“Battery will get worse and worse! Not keep
a charge!”

“Not much. It never leaves the house.”

11



Z\GG survey results

Scratches are the most prevalent form of tablet damage. 70% of tablet
users claim to have never damaged a tablet.

How many times have you had a tablet
damaged in the following ways?

¥ Once ortwice ®Three or more times

18% 18%
3%

11%
8%
6%

Scratched screen Scratched tablet body Cracked or shattered Cracked tablet body Water/liquid damage
screen

n=618

Source: ZAGG Mobile Device Damage Study, June 2014 12



Z\GG survey results

Of tablet owners who have damaged a tablet, almost one third (32%)
recently dropped their tablet.

Tell us about how your tablet was

damaged most recently.”* _
° / “I accidentally dropped it on the concrete

Dropped / Fell on ground | 32% and a small piece of the plastic corner
Damaged by kids _ 16% chipped off.
scratched [N 11% ‘I was outside and it slipped off my lap

onto the concrete deck.”

Normal wear and tear -5% _ -
“My toddler was playing with it and she

Spilled drink  [Jl§ 4% cracked the screen as she was trying to
Scratched in bag .4% get up.
Gotwet [N 4% “Scratched when it was dragged across

the floor.”
Don't know / Remember - %

Other [N 1659,

n=167

* Manually categorized open-ended responses.
Source: ZAGG Mobile Device Damage Study, June 2014 13



Z\GG survey results

Over two-thirds of tablet users with a damaged tablet don't take any action
after their tablet is damaged.

After your smartphone was damaged, How much did the smartphone repair/
what did you do? replacement cost?

useditas-is | 097

Replaced it with a new tablet . 10%

$265.00

Had it repaired . 10%

$117.78
Went without a tablet I 5%

$97.60

Repaired it yourself I5%

$47.71

Replaced it with an old tablet ‘ 1%

All Below median South Midwest
Other ‘ 1% income

n=188 n=48

Source: ZAGG Mobile Device Damage Study, June 2014 14



Z\GG survey results

Just over one quarter of tablet users (27%) are using damaged tablets.
Over half (56%) currently use a case with their tablet.

What damage does your tablet currently What protective products do you use with
have? your tablet?

Scratoned screen [l 12% Bulky tabiet case | 49
Screen protector _ ©
Scratched tablet body .10% P 357

Front and back protective film
Cracked or shattered screen I 5%

Waterproof tablet case

Cracked tablet body I 5%
Regular / slim tablet case

o |2
er | 2% Other

e | 73 e [ 21%

n=618 n=618

Source: ZAGG Mobile Device Damage Study, June 2014 15



