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This document contains information about the video capture and automation of 
TapeMyDay, which produces amazing results for your customers to remember their 
visit. Here we will talk about the Guest Journey and the Products that we offer.
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How we will support you during the whole process.

Have a question?

The digital world is ever-changing and with that, photo and video sharing 
needs to evolve as well. TapeMyDay understands this change and acts on it 
by designing solutions that fit the modern consumer’s demand. We help you 
sell more photos and videos and drive online awareness of your attraction.



Guest Journey.
When you provide a world class experience, you want your guests to bring home a 
lasting memory that reflects the pride, care and quality that was invested in building 
your attraction. In an era where smartphones are prevalent, video content is just as 
desirable as printed photos and everything is a click away, you need integrated 
solutions that cater to the evolving demands of the modern consumer. 

TapeMyDay understands these evolving dynamics and is dedicated to providing solu-
tions that work. Our methods of generating all types of media content are robust, 
automated, and cutting-edge. Whether to venture into a jointly designed custom solu-
tion, or to implement existing building blocks to the highest effectiveness, we are your 
committed partners. Let’s start building a roadmap that fulfills your attractions 
imaging needs today.
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Step 2: Video Selection.
The guest personalized video will then be displayed at a retail area for selection and 
purchase. Once purchased, the selected video is uploaded and provided to the guest.

The guest can go to the retail area on 
the way out and selects his video or 
photo to purchase.

Employee confirms the selected video 
or photo to the respective guest.

After confirmation, the payment is tak-
en and the video or photo is uploaded 
for guest redemption.

Step 1: Enjoy The Moment.
We don’t want to interfere with the experience the guests have at the moment they
are in your attraction. We want the guests to enjoy themselves, while we do the
filming with our automated cameras.

When the guest arrives at a retail area, they will see a preview screen which displays 
the various videos that have been made at that attraction by the TapeMyDay 
system. They will select their video and go to the point of purchase.
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Option: Unique Identification.

Option: Self Service Kiosk.

Step 3: Media Retrieval.

The kiosk is capable of 
handling purchases, uploading the 
media, printing photos and copying 
media to a USB Device.

It is also possible to add an exciting 
USB copy retail option to the kiosk. 
With this option, you will give the 
guests a physical souvenir with the 
media of that person on it!

The Self Service Kiosk can be linked to 
your payment platform to integrate the 
billing directly to your existing process.

This option will focus on taking away the hassle of identifying the correct video at the 
retail are. In addition, if you have multiple TapeMyDay systems active at your location, 
you can link them all together to create one video that includes all vidoes made at 
the various rides. This results in an unique souvenir for your guests that shows all the 
highlights they had at your attraction!

In this option the guests will be provided a wristband that is equipped with QR, RFID 
or a Barcode that is unique to that guest. At each attraction, that is equipped with a 
scanner, the wristband is scanned just before the guest enters the ride. The 
automatic cameras can now identify and connect the recorded videos to that specific 
guest.

This option will provide your location with the possibility to let the guests retrieve 
their media themselves without the help of an employee. If this option is used in 
combination with Option: Unique Identification, the only thing the guest has to do is 
scan their wristband and the kiosk will show them their personal media of that day.

Once the media is purchased and uploaded to the servers, it is accessible for the 
guest on your website. We will design and include your company’s branding. The digi-
tal content is easily downloaded, viewed and shared on social media.
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Our Products.
Whether it is a stand-alone product or a custom solution for your location, in this 
chapter we have a range of products that we can advise on catering to your 
attractions needs to produce unique results. Using our expertise we will combine the 
best and most efficient solution in order to give you an excellent guest experience 
and a fantastic revenue channel.
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Giga Selfie.

Selfie Box.

Vista Camera.
Vista Cameras have great optical and digital zoom and will be set up to deliver quality 
in various lighting conditions. The camera is capable of following the person or ride 
whilst on the track. With this system, you will benefit from a powerful video capturing 
and processing unit that will drive sales at any attraction. It is also possible for 
photos to be extracted from the video to provide you with another source of revenue.

Our Selfie Box is a stand-alone recording unit that guests can interact with 
themselves. Experience shows that the added personal investment increases value 
perception and will to buy the media.

The guest can choose to make a 
pictures or videos of themselves by 
pressing the corresponding button on 
the Selfie Box unit. When the button is 
pressed, a countdown will appear on 
the screen and the camera will start 
capturing the guest. When the camera 
is recording the guests, the guests can 
see themselves on the screen.

This media can be sold as a stand-
alone product or can be stitched in with 
other videos made at your attraction.

The Giga Selfie is a perfect solution if you want to give your guests an amazing 
souvenir while at the same time showcasing your location. Guests stand on a par-
ticular spot, with a camera standing in the distance that starts with a close-up face 
shot and zooms back to give an incredible video of the surroundings.

It is possible to add different effects to the video like a slowmotion or boomerang. 
Effects can give a more dramatic feel to the video or even create a fun result. The 
boomerang effect first plays the given video normally and afterwards plays it in re-
verse, which can create some funny results.

Vista Camera on Cruise Ship.

Slowmotion effect.

Vista Camera in Theme Park.

Boomerang effect.

Giga Selfie in zoo. Giga Selfie in city.

The Selfie Box.
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The System.
In summary, a TapeMyDay system will consist of the following:
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Support.
In order to give the best possible support, we developed the Watchdog Module which 
is responsible for communicating the different states of our system on your venue. 
The information that is visible here is carefully selected so that it is easy to under-
stand for a non-technical person and just enough information for a developer to pin-
point a possible error within the system.

In accordance with the service level agreement, support calls have a cost structure.

P1: Full System Outage
P2: System Impaired
P3: Minor Bug or Change

Target 
Downtime

Response Time Resolve 
Time

Update 
Frequency

Target Resolved

P1 < 2% 1 hour 1 day Every 4 hours 95% resolved 
with SLA time

P2 < 10% 4 hours 2 business 
days

Every business 
day

90% resolved 
with SLA time

P3 - 2 business days Mutually 
Agreed

When Available -

The Watchdog can process several 
remote commands, such as rebooting 
the server and retrieving the current 
memory usage and load on the server. 
It also generates important log data 
which can be analyzed by an engineer 
to come to a root cause quickly.

Next to the Watchdog module, another 
way that we monitor the health of our 
servers at various locations is with the 
War Room Screen. This is a web 
application that shows a world map 
that has various markers on it that 
represent locations we operate at and 
has real time information about how 
the system is functioning.

Base Module

Content Upload

Image Aquisition

Watchdog

Triggering

Web Platform

Video Editing

Hardware

Our core that links all the components together.

Automatical categorization and upload.

Storing and processing raw footage.

Monitoring, maintenance and security.

How our cameras take their filming cues.

Once Uploaded, the content is accessible.

Smart-crop, zoom, edit clips and stitch.

All the hardware needed to run the solution.
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Contact.

CK Foo
TapeMyDay B.V.

Skype:  ckfoo3838
Mobile: +44 (0) 7850140631
Email:  ck.foo@tapemyday.com

Nieuwe Gracht 11,
2011 NB Haarlem
The Netherlands
www.tapemyday.com
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