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New Americans Initiative 

 

HARLEM  

adamant that her students 

participated in the rally. .Of the 

event she said: 

“This was an important 

event for our students to show 

their support and appreciation for 

the education they are receiving. It 

was also an important lesson in 

social responsibility and civic 

engagement.” 

After pressure from 

multiple advocacy efforts 

throughout the city, the necessary 

$12 million in baseline funding has 

been secured for the next year! 

 
 

On May 31, 2017, 

hundreds of participants, staff, 

and advocates from community-

based organizations based around 

the city gathered outside City Hall 

to make their voices heard 

regarding the need for continued 

funding for adult educational 

programs made clear to the city’s 

leadership. Sustained and equitable 

“Education is the most powerful 

weapon in which you can use to 

change the world.” 

-Nelson Mandela 
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Pictured Left and 

Right: 

NAI participants 

and staff 

advocating for 

funding for adult 

educational 
programming.  

access to education is imperative 

for the growth and success of our 

community, and cuts to adult 

education would have gravely 

negative results on our 

communities. 

Twenty-five participants 

from the AM ESOL Literacy class 

took the journey from Harlem to 

City Hall to participate in the final 

NYCCAL rally. They were motivated 

to stand up for their right to and 

need for educational programming.  

  Khaddouj Taouzer, the AM 

ESOL Literacy instructor, was 

   

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 

 
 
 
 
 
 
 

  

  

On June 15, 2017, 23 participants from the New Americans Initiaves across the YMCA of Greater New York prepared 

stories to share at the West Side YMCA for the annual NAI Reading Day Celebration. Hawa Diallo represented the Harlem 

NAI. She is currently a student in the ESOL Literacy class, focusing on improving her literacy skills. She is able to speak 

English, but cannot read or write – a challenge many of our participants face. The story she shared can be found below. 

PARTICIPANT SPOTLIGHT: Hawa Diallo 
 

My name is Hawa Diallo. I’m 

from Mauritania in West Africa. 

I came to the United States 

in 1997. I spoke no English then. 

I decided to come to 

America because I always wanted to 

develop myself and in 1997 I was at 

the refugee camp in Senegal. 

I saw a bag of rice with the 

American flag on it. When I asked 

they said the U.S. is helping us with 

food. 

From that day, I decided to 

come here. I figured that if they 

were helping our country they must 

also be helping people in their 

country. For me to come here was 

by the grace of God. 

I came and left my children 

back home, which was very difficult 

for me, but I knew I was doing it for 

them and for myself. I worked 17 

hours a day. 
 

I was able to open my own 

restaurant, but I lost the business in 

2005. So I went and did training as a 

caregiver. 

In 2013, I found my “hidden 

talent,” that I can do art painting and 

drawing. I fell in love with it. 

But, what I wanted was to be able to 

read and write. Due to early marriage, I 

never had the opportunity to go to 

school. 

After my two girls graduated 

university, I knew it was time for me to 

focus on school and to be finally free. 

When I started looking for good schools 

someone told me about the Harlem 

YMCA. I registered 3 months ago. I am 

learning each day and I am getting better 

at reading, writing and speaking. 

I am thankful to the United 

States for making my dream come true 

and to the YMCA for this opportunity. 
Thank you all and God bless you. 

“Education is the Passport to 

the future, for tomorrow 

belongs to those who 

prepare for it today.” 

-Malcolm X 

 

Hawa Diallo is pictured in the center. 

Rachael Rinaldo introducing NAI 

participants before the Reading 
Celebration. 
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 Other than providing classes, 

the NAI helps participants find 

employment and apply to college. Yejide 

Alexander, the College and Career 

Counselor, works with participants to 

create resumes, prepare for job 

interviews, search for job opportunities, 

and apply to college. The majority of 

participants do not have recognized 

high school diplomas from the U.S. or 

other countries. 

 On May 11, 2017, Whole Foods 

Harlem partnered with the NAI to host a 

recruitment event at the Harlem YMCA. 

Eighteen participants and community  
 

members were pre-screened for the 

event. Fourteen were then invited to the 

Upper Manhattan Workforce 1 Center.  

We are happy to share that two 

individuals were offered jobs at the new 

Whole Foods location in Harlem, which 

opens on July 21st.  

This event was the first of its 

kind to be organized at the NAI. Yejide 

knew that Whole Foods sought to hire 

from within the community, so she 

reached out to the recruiting manager 

at the Harlem location to put this event 

together. When asked about what 

motivated her to do so, Yejide said: 

“This is what it's all 

about.  Giving our students and 

community members the chance they 

deserve at a fair job is what we strive 

for.  So happy this partnership has led 

to that!” 

 A partnership has been formed 

between the NAI and Whole Foods 

Harlem, and hopefully more events like 
this can take place in the future.  

 
 

ALUMNI SPOTLIGHT: Ibrahima Cisse 

ASK 
YOUR 
NAI 

 
 

3 

We have a fall 

session just for 

you! Enroll the first 

week of October! 

 

A: 

Oh no! I missed 

registration, now 

what? 

 

Q: 

All the classes are 

full… but I want to 

get started NOW! 

 

Q: 

A: 

Certain classes 

may still have room 

for new students. 

Stop by the office 

to see if you can 

register! If not, we 

will add you to our 

contact list for the 

next cycle. 
 

Q: 
You don’t have 

the class I need 

right now. Can 

you still help me?  

 

Ibrahima Cisse has been a staple 

feature at the Harlem NAI since he 

began classes in 2014. He went from 

shy and nervous to outgoing and 

demonstrative, speaking English 

whenever he had the chance, both 

inside and outside of the classroom.  

After 1 year of going through 

English classes, he moved on from the 

NAI to form his own organization 

America’s New Friends (ANF), which 

works with recently arrived immigrants 

to connect them with resources and a 

friendly community.  

Ibrahima also got a job working 

as a health promoter with Harlem 

United, an organization focused on 

meeting the health needs of the Harlem 

community. He currently works in their 

Business Development office where he 

builds connections with other 

community-based organizations.  

As a testament of his 

successes in his new country, Ibrahima 

was given the opportunity to speak to 

the entire YMCA of Greater New York 

community at the annual All Staff 

event on May 5. He also has been 

featured in a YMCA video highlighting  

the work done in the NAI across the 

city.  

 Congrats, Ibrahima! 

 

 

Join our evening 

Language Skills 

Class! It meets 

every Tuesday and 

Thursday from 

6:30-8:30 pm. 

Walk-ins welcome! 
 

A: 

Yes we can! Schedule 

an appointment to 

meet with one of our 

case management 

volunteers and we’ll 

help you search for 

what you’re looking 

for. 

A: 

I take classes that are 

ending in September. 

What will I do during 

the fall? 

Q: 

Whole Foods Recruiting Event 



                                                                                                                                                                                                                                                                            

Rachael Rinaldo 

New Americans Initiatives Director 

rrinaldo@ymcanyc.org 

646-599-7607 

 

Bronx YMCA NAI                                                                                                               

2125 Glebe Ave. Bronx NY 10462 

Selenie Villar, Program Director 

svillar@ymcanyc.org   

718-829-1564 

Danielle Rucker, Program Counselor 

drucker@ymcanyc.org 

718-829-1564 

 

Chinatown YMCA NAI 

100 Hester Street, New York, NY 

10002 

Jie Ling Chen, Program Director 

jchen@ymcanyc.org  

212-219-8393 

Chloe Yuen, Program Coordinator 

oyuen@ymcanyc.org 

212-219-8393 

 

Flushing YMCA NAI 

138-46 Northern Blvd., Flushing, NY 11354 

Michelle Lam,  Program Director 

mlam@ymcanyc.org 

 718-551-9353 

 

Lisa Cole, Program  Coordinator  

jchoi@ymcanyc.org 

718-551-9353 

 

Harlem YMCA NAI 

180 W 135th Street, New York, NY 10030 

Kaitlin Griswold, Program Director 

kgriswold@ymcanyc.org  

212-912-2163 

 

 

 

Jim Anderson, Program Coordinator, 

jaanderson@ymcanyc.org  

212-912-2163 

   

Prospect Park YMCA NAI 

357 9th St., Brooklyn, NY 11215 

Nabila Khan, Program Director, 

nkhan@ymcanyc.org  

212-912-2375 

Alejandro Vilar, Program Coordinator 

avilar@ymcanyc.org 

 212-912-2378 

 

Staten Island YMCA NAI  

285 Vanderbilt Ave., SI, NY 10304 

Joanna Springstead, Program 

Director, jspringstead@ymcanyc.org 

718-981-4382, ext. 17 

 

“The goal of the YMCA is to be recognized by every New American as a 

“safe haven” that provides multilingual information, resources and 

referrals and a wide range of services… to help them attain their goals…” 

 
Program Goal and Vision: The YMCA of 

Greater New York is committed to serving 

the immigrant population of the City, and, 

in response to their needs, has opened 

New Americans Welcome Centers to help 

immigrants achieve literacy, cultural 

competence, and self-sufficiency. In 2010, 

the YMCA will have opened Welcome 

Centers in areas where immigrant 

communities are most underserved. The 

Chinatown, Staten Island, Harlem, Prospect 

Park, and Bronx YMCAs have already 

served their communities through these 

centers. In line with its commitment to 

better serve the immigrant population of 

New York City, the YMCA of Greater New 

York is opening a sixth location to serve 

Queens, the Flushing YMCA New 

Americans Welcome Center. The goal of 

the YMCA is to be recognized by every 

New American as a “safe haven” that 

provides multilingual information, 

resources and referrals and a wide range 

of services (instructional, vocational, 

recreational, and family support) that will 

help them attain their goals. 

 

The YMCA recognizes the need to build 

capacity and develop support and 

networks among new immigrants. As of the 

2000 census, more than 35% of City’s 

residents are foreign-born and 43% of the 

City’s workforce are immigrants. Nearly 

70% of the total immigrant population in 

New York speak a language other than 

English. Within this group 23% do not 

speak English well and about 10% do not 

speak English at all. Most of these 

immigrants live in population clusters that 

are underserved for informational, 

education, recreational, vocational, 

advocacy and human services that the 

YMCA of Greater New York is in a position 

to provide directly as well as in 

collaboration with other human service and 

immigrant agencies. 

 

Program Components: The New Americans 

Welcome Centers serve as multilingual 

information resource and referral centers, 

and provide immigrant families with a wide 

array of instructional, vocational, 

recreational, family support, and social 

services. Instructional services include 

English as a Second Language, Cultural 

Orientation, Citizenship Preparation, Job 

Readiness, and Computer Literacy. In 

addition, some of our Centers offer Adult 

Literacy and GED preparation classes as 

well as Substance Abuse and Alcohol 

Prevention Counseling. 

 

For more information on the YMCA New 

Americans Welcome Centers please access 
our website at ymcanewamericans.org. 

YMCA New Americans Initiative 

5 West 63rd Street; 2nd Floor 

New York, NY 10023 

(212) 875-4336 

www.ymcanewamericans.org 

 
 

The Goals and Vision of the New Americans Welcome Centers 
by Dio Gica 

 

 

Regina Marks, Program Coordinator, 

rmarks@ymcanyc.org  

718-981-4382 

   

Justina Gibbs, Case Manager, 

jgibbs@ymcanyc.org  

718-981-4382 

Darragh Caplan, Case Manager 

dmurphycaplan@ymcanyc.org 

718-981-4382 

 

YMCA ELESAIR Project 

138-46 Northern Blvd, Flushing, NY 

11354 

Lorna Blancaflor, Program Director, 

lblancaflor@ymcanyc.org 718-551-

9351 
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