
Residential Services 
for Developmental 

Disabilities

Experienced,  
Proven Advocates  
for Every Individual 
Since 1999, ViaQuest has been improving 
the lives of all those we touch. We have a 
rich history of positive outcomes, made 
possible by our commitment to delivering 
the highest-quality, most comprehensive 
services within environments that are 
safe, comfortable and secure. We view 
ourselves as advocates for the people who 
put their trust in us. We’re proud to be 
consistently certified as a top residential 
program in Ohio, and even more proud of 
the individuals whom we have helped to 
function independently and live their best 
possible lives. 

Our vision: Find creative solutions to 
provide independence and change lives.

 “I am so very proud of my son’s 
accomplishments and the team that helps 
him to be successful.”

– Wendy M., Caregiver

Residential Services

Enabling you to live your 
best life possible.

Contact us today:

Jessica Swaisgood, Regional Director

ViaQuest Residential Services

1234 Ridgewood Dr.

Suite C

Bowling Green, OH 43402

Phone: 419.494.7795

Jessica.Swaisgood@ViaQuestInc.com

ViaQuestInc.com

Counties we serve in 

OHIO



An Exceptional  
Circle of Care
We believe individuals with disabilities can – with 
the proper care and support – live comfortably  
and happily within their communities. It’s a belief  
we make happen every day with ViaQuest 
Residential Services. 

We surround individuals with our unique and 
time-tested Circle of Care approach to deliver the 
most comprehensive, holistic and highest-quality 
services. By working closely with individuals 
and their families, as well as county Boards of 
Developmental Disabilities, we customize support 
and care plans. 

Our Circle of Care is supported by a commitment 
to communication, technology and innovation. We 
provide 24-hour access to our ViaQuest team, and 
our CareTracker system enables us to monitor 
individual progress in real time. 

At ViaQuest, we’re enriching people’s lives through 
an optimum balance of health, safety, independence 
and choice.

More Support. 
More Options.
More than any other provider in Ohio, we 
deliver comprehensive services and advocacy 
programs to meet the specific needs of the 
individual. 

Clinical and Nursing Services
•	 Health and medication administration 
•	 Behavioral and mental health support
•	 Respite for caregivers

Day Services
•	 Vocational support
•	 Community involvement
•	 Socialization opportunities

Money Management
•	 Real-time oversight of finances 

Living at Home
•	 Support in the individual’s or family’s 

home
•	 Flexible options, from a few hours a week 

to  24 hours per day

Living in a Licensed Home
•	 Round-the-clock support in safe, secure, 

well-maintained homes licensed by the 
Ohio Department of Developmental 
Disabilities

•	 Up to four people in a home

Communication and Advocacy
•	 On-call systems, including 24-hour call 

center manned by ViaQuest
•	 Independent client advocates available
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ViaQuest is a leading 
regional provider 
of comprehensive 
services designed to 
meet the unique needs 
of individuals and their 
families. 
From traditional home health and 
hospice services to specialized behavioral 
health services, we deliver professional, 
compassionate care, all in the comfort of a 
patient’s home, wherever that may be.

Our professional staff is available 24 hours 
a day, seven days a week, 365 days a year. 
We approach each patient’s situation with an 
individualized and integrated plan of care.  

We are dedicated to the provision of 
comprehensive, quality, patient-centered 
care that is focused on each patient and 
family’s unique needs and care outcomes.

ViaQuestInc.com

Contact us today:
855.289.1722


