
You can count on ViaQuest when 
conversations become difficult.

Care Liaison
The demands of a busy practice may limit your time to have the 
serious and sensitive conversations you would prefer to have 
with patients at times. On your behalf, we will broach difficult 
conversations and make sure patients and families are informed 
and comfortable with home health and hospice options that may 
fit their lifestyle and prognosis best. A Care Liaison is available at 
your call.

855.289.1722
viaquestinc.com

Intake 
Phone: 855.289.1722 

Fax: 800.503.2953 
Email: intake@viaquestinc.com

A Full Spectrum of Care
The most complete continuum of care 
available to meet your patients’ needs.

1234 Ridgewood Dr., Suite C, Bowling Green, OH 43402



Make only one call to handle 
all of your patients’ needs.

By offering the most complete spectrum 
of care available, we ensure that your 
patients’ needs are met as their prognoses 
change allowing a continuation of care 
that is focused uniquely on them. Patient 
satisfaction is higher when care is of a 
‘continuous caring relationship’ with an 
identified health care professional like 
ViaQuest. 

As physician-lead, you’ll have the benefit 
of ViaQuest being the eyes and ears in 
your patients’ homes, allowing us to keep 
you updated on how your patients are 
fairing and any changes in their physical 
and emotional health or their ability to 
cope with ADLs. 

We can help you bring a full spectrum of 
care to your patients. 

Call us today to see what a difference 
ViaQuest can make.

855.289.1722  
www.viaquestinc.com

Home Health
ViaQuest provides comprehensive, integrated, and multidisciplinary 
home health services so that your patients can maintain their 
independence and receive treatment where they feel most 
comfortable.

Care Coordination
ViaQuest has credentialed clinicians that support the unique structure 
of each hospital setting and team. We provide Care Coordination 
services through the My Care Program in Ohio, allowing us to help 
your patients  smoothly and successfully transition from in-patient 
care to  home care all within a 24-hour period.

Hospice
Our Hospice services provide comfort and support to people with life-
limiting illnesses, enabling them to live with dignity while experiencing 
quality time with family, friends, and loved ones.

Pharmacogenetics
ViaQuest uses individuals’ genetic profile, along with physical and 
environmental characteristics, to more accurately prevent, diagnose, 
or treat disease, illness, pain, or behavior.
• Over 96% of physicians thought our testing was beneficial.
• 9 out of 10 families thought the test helped them with their meds.
• Almost three fourths of the time genetic testing shows why we 

should change medications, and over half of the time it helps 
refine the dosage levels.

Behavioral & Mental Health
Patients experiencing the symptoms of a serious illness often also 
suffer changes due to increased stress, medication, or the disease 
itself. ViaQuest offers expert solutions that can help people cope. We 
are an Ohio Department of Mental Health certified mental health 
provider, and accredited as a behavioral health provider by ACHC. Our 
capabilities are uniquely different.

Developmental Disabilities
At ViaQuest, we know the needs of people with developmental 
disabilities vary greatly. That’s why we provide complete services that 
empower those we serve.

Veteran Services
Veterans experience unique challenges when facing serious illness. 
We tailor our care to meet their specific needs. We are a three star 
We Honor Veterans care provider with training surpassing levels one 
and two, and level four training underway. We are uniquely able to 
comprehend and provide the specialized care our veterans require and 
deserve.


