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“Improving the health and well-being of our community is more than our mission, it is our calling 
and why we chose to work in healthcare. As one of our fellow Brevard health systems 
underwent a tragic event, we are reminded of how important our security processes and 
procedures are to maintaining the safety for ourselves, our patients and visitors. Our hearts and 
prayers go out to the care partners and families impacted by the incident at Parrish Medical 
Center.” 
 
 
 
 
Can you explain what security steps are taken at each of your four hospitals to prevent 
unauthorized entry? 

Over the years, Health First has implemented many safety and security measures that have 

been effective in deterring and managing crisis incidents. We have visitor badging systems 

that conduct immediate background checks, enhanced security staffing and processes and 

upgraded systems to help us monitor and manage crises.  

Other steps:  

 Upgraded badge identification and Visitor Management system  

 Includes immediate results background check for felons and  watch lists 

 Enhanced Access Control System 

 Upgraded Burglar and Fire Monitoring system 

 24/7 Campus Surveillance monitoring Center, monitoring all cameras throughout the 

system 

 Mandatory Annual Code Silver Associate training 

 Annual Code Silver (Active Shooter) Drills with local Law Enforcement agencies 

 Additional security personnel rounding with GPS tracking  

 Entire Security Staff is certified in Crisis Prevention Intervention (CPI) 

 
 



 
Please discuss your thoughts about how having shootings at local hospitals and is 
affecting the feeling of patients and staff. 
 

As we continue our dedication to healing those we serve, we must also recognize the need 

to remain vigilant in a society where the definition of secure is changing. For years, we have 

thought health locations were immune to acts of violence, however, we must face the reality 

that there are those who intend to do harm. On behalf of Health First, I personally send my 

prayers and sympathies to all of the care partners, patients and families impacted. A person 

who dedicates their lives to healthcare dedicates themselves to serving those in need. We 

help all of those who enter our doors regardless of their individual circumstances and keep 

as our pledge to first, do no harm. 

 
What can be done to further protect hospitals, which are regarded as “soft targets?” 
 

Beginning Thursday, July 21, there will be a change in our security personnel. Selected 

authorized security officers will begin to carry a firearm along with a baton. These selected 

officers will have successfully completed all Florida Department of Licensing Firearms 

Training required for armed private security officers. This annual certification will also 

authorize the selected officers to carry Tasers. They also must pass the same rigorous 

testing that all Florida law enforcement officers must complete and will be required to carry 

and maintain certifications and licenses. 

Other Security Services Enhancements over the coming weeks 

 Restrict access points and all person badge process with enhanced detection devices 

that may include walk-through metal detector, or handheld wand device and other 

equipment to identify prohibited items 

 Enhanced detection devices will be placed in identified high volume facility entrances 

that demonstrate the greatest risk  

 All Health First locations will be assessed to determine the appropriate enhanced 

security options  



 Armed designated Security Personnel at specified entry points  

 Random bag, backpack, carrier checks for all persons in a Health First facility 

 Expanded security personnel resources throughout the system 

 
Is your security in-house or a hired security company? 
 

Health First partners with G4S for our security personnel resources.  G4S is the leading 

global, integrated security company, specializing in the provision of security services and 

solutions to customers. G4S’ mission is to create material, sustainable value for our 

customers and shareholders by being the supply partner of choice in all our markets. G4S is 

active in around 100 countries and has 610,000 employees. 

 
 
What else would you like to say related to security measures at hospitals? 
 

It is unfortunate that hospitals must take these actions, but through a careful and thorough 

review and implementation, these steps will provide us a greater opportunity to avoid a 

tragic event. Health First would like to thank Brevard residents for their continued faith in our 

ability to improve their health and provide safe, healing care.  


