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In 2008, North Carolina State insurance auditor Sallie Rohrbach was killed by Michael Howell, owner of the 

Dilworth Insurance Agency (Wright, 2008). Prosecutors indicated that Michael’s motive for killing Sallie resulted from 

her investigation of his insurance agency and detecting evidence of insurance fraud (Boudin, 2009). Between March 2004 

and May 2008, Michael embezzled more than $150,000 in insurance premiums from clients who were driving uninsured 

(Lowe, 2009). Sallie began her investigation after numerous clients complained about the insurance agency, and she e-

mailed her supervisor indicating that “he [Howell] gave me 16 months of bank statements today…and there were issues in 

each month…No negative balances, but he is floating money” (Perri and Brody, 2011, p. 96).  

According to Michael’s wife, Michael displayed bizarre behavior such as snapping and arguing with Sallie as she 

questioned him about his finances eventually striking Sallie with a computer stand while she was at his agency (Perri and 

Brody, 2011). Michael dumped her body in a wooded area in South Carolina. There does not appear to be any indication 

that Sallie let others know what was going on with the investigation that appeared out of character such as reaching out to 

others expressing concern for her safety. As stated by the Department of Insurance spokesperson, Chrissy Pearson, “Sallie 

gave us no indication she was concerned about this case. It was a routine case. She was looking at some finances, looking 

at the books” (Coleman and Bowens, 2008). Furthermore, Chrissy stated, “It’s the last thing we expected…We just don’t 

expect our people in the field to be put in this kind of danger” (Boudin, 2008).  

The comment by Chrissy is partially accurate in that these cases appear to have a normal complexion until 

warning signs surface and it is when they surface that investigators, especially those in the field like Sallie, must adjust 

their reaction and give notice to others that a particular case may involve white-collar criminals who are willing to turn to 

violence as a solution to their problem of fraud detection by others. Sallie probably was involved in thousands of 

investigations, and the Howell investigation was no different. However, her caution may have been lowered by the routine 

nature of the work and ignoring risk factors in Howell’s case that should have warranted more attention. Moreover, she 

may not have been, potentially, aware of her own bias reflecting the common misperception that white-collar criminals 

are not violent. Sallie’s murder serves as a lesson for professionals to heed; do not become complacent when engaging in 

fraud examinations and audits.  

Common protocols of auditing, forensic accounting, and fraud investigation include understanding risk factors 

that increase the probability that fraud will occur, uncovering fraud schemes, how fraud schemes are used to perpetuate 

criminality, and interviewing suspected or known fraud offenders. However, little, if any attention is devoted to the 

understanding of personal risks associated with fraud detection, perhaps inadvertently, by an auditor or by a fraud 

examiner whose job it is to detect and disclose fraud. Consider the case of Al Vondra. Working with the U.S. Department 

of Justice as a forensic accountant, Al Vondra’s job was to uncover the details of an illegal investment scheme devised by 

a group of businessmen (Brody and Kiehl, 2010). During the investigation, Al found that the perpetrators of the fraudulent 

investment scheme were targeting retirement funds and Amish investors. While commuting to work in Cleveland, Ohio, 

unexpectedly all four tires on his vehicle simultaneously exploded while the gas tank dragged on the road. Law 

enforcement was unable to link any persons to the incident even though it was contemporaneous with Vondra’s fraud 

investigation. 

Within this article, the first section debunks common misperceptions that exist between what we believe about 

red-collar offenders and their proclivity towards violence. Section two examines methods used by these offenders to 

silence those in a position to expose their fraud scheme while section three addresses those red-collar crime cases that 
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represent attempted fraud detection violence cases. Section four considers international scenarios and section five 

acknowledges the importance of recognizing bias in the investigation planning phase of audits and fraud examinations 

that may expose others to unwarranted harm. Lastly, section six delineates warning signs that fraud offenders might 

display prior to engaging in violence coupled with mitigation strategies to reduce the risk of being a victim of fraud 

detection violence when engaging in antifraud services.  

I. Debunking the Myth of the Out-of-Character Offense 

As a “group, white-collar offenders are not quite as upstanding and law-abiding as we had thought” (Benson and 

Simpson, 2009, p. 39). A common perception is that white-collar crimes represent “out of character” offenses because 

offenders are generally better educated, law abiding, employed, and exhibit ethical behavior in other facets of their lives; 

as a result, they are perceived as being less apt to engage in crime which includes violence (Brody, Melendy, and Perri, 

2012). It is true that the socioeconomic backgrounds of convicted white-collar offenders are different from the typical 

street offender sample with respect to race, age, education, employment history, age of onset of official criminality, career 

length, and frequency of offending (Weisburd et al., 2001). However, in other important respects there is little to 

distinguish white-collar offenders, on average, from the prototypical street-level offender in terms of how they think about 

exploitable opportunities; white-collar offenders aggress against others in a different manner to satisfy motives (Perri, 

2019).  

As scholar Edwin Sutherland stated decades ago, white-collar crime is “identical in its general characteristics with 

other crime rather than different from it” (Sutherland, 1941, p. 112). Convicted fraud offenders, as a group, too can be 

amoral and detached from normal relationships coupled with being “an unusually antisocial group in terms of lack of 

regard for others” (Blum, 1972, p. 50). Some of these fraud offenders reflect a pathological, predatory quality where they 

meticulously plan their financial exploitation no differently than a non-white-collar offender may plan the sexual assault 

of their preferred target (Dorminey et al., 2010). Adults convicted of white-collar crimes are often repeat offenders 

countering the erroneous belief held by scholars that white-collar offenders “do not have a commitment to crime as a way 

of life because the loss of social status, respectability, money, a job, and a comfortable home and family deters them from 

a criminal lifestyle unlike street-level offenders who have no concern about how criminality affects their future or status” 

(Shover and Wright, 2001, p. 369).  

Consequently, “white collar offenders do not form a homogenous group with respect to their pattern of offending, 

level of deviance, attitudes toward crime, or social identity” (Walters and Geyer, 2004, p. 280). Studies have shown that 

even though first-time fraud offenders may exhibit less risk in being repeat offenders, those offenders with a criminal 

history display recidivism rates comparable to those robbery and firearm offenders (Weissmann and Block, 2007).  

They display histories of violence, property offenses, and substance abuse that are traditionally thought to be attributed 

mainly to uneducated, street-level offenders; their deviancy is indistinguishable from non-white-collar criminals, 

especially those that are chronic fraud offenders (Walters and Geyer, 2004). Chronic offenders represent an offending 

group that seeks out opportunities to commit crime or, at times, create situations favorable to committing a specific type 

of offense (Weisburd et al., 2001).  

Chronic offenders display a history of social instability that characterizes the backgrounds of street-level 

criminals, including unsteady employment, marital breakup, and substance abuse. Although they did not fit traditional 

stereotypes of criminality, they are defined by a pattern of offending which suggests a willingness to seek out specific 

types of situational opportunities to exploit. Chronic offenders, especially those exploiting people’s trust, 1) deceive, 

exploit, and manipulate others to achieve personal gain, 2) exhibit no genuine remorse for their actions, 3) blame their 

victims for being stupid or deserving of their fate, and 4) minimize the harmful consequences of their actions or display an 

arrogant indifference. The fact that white-collar offenders do have prior criminal histories stands in contrast to the 

Association of Certified Examiners (ACFE) position where they state in their Global Study on Occupational Fraud and 

Abuse that, “the vast majority of occupational fraudsters have no prior history of criminal convictions” (ACFE, 2020, p. 

48).  

Also, for those not accustomed to criminality, in general the term criminal does not simply refer to being involved 

in the criminal justice system, but rather evokes certain images of what criminality looks like and those who are more apt 

to perpetrate crime in order to preserve a certain identity of what they are not (Weisburd et al., 2001). The criminal label is 

intended to convey a great deal about who it is applied to together with summarizing a vast array of meaningful behaviors, 
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lifestyles, and motives that communicate information to others. To put it bluntly, prototypical street-level offenders are 

different than fraud offenders, which is a comfortable moral position to adopt since it allows a separation of who we 

believe we are and are not even when committing a crime, albeit fraud and at times fraud detection violence (Perri, 2019). 

Moreover, from time to time, news accounts speak of regular, everyday people who unexpectedly commit crimes 

that shock their communities, work colleagues, and others who have close, even intimate relationships with people who 

are at a loss to understand what happened. When they learn of the crime while watching the news or reading accounts of 

the crime, their first thought is that the person they know could not possibly be the perpetrator because it is totally out of 

character. When a particular crime is reported as being out of character, the reason given is because the perpetrator has no 

prior record, that they had an excellent employment history, or, perhaps, that they were a church or civic leader 

(Samenow, 2010). What does the phrase “out of character” actually imply? At times out of character is confused with 

doing something that is not within one’s ordinary course of conduct.  

However, the fact that an offender chooses to engage in a crime that was not within their ordinary course of 

conduct or that the offender would have preferred an alternative path than having to resort to crime to satisfy a motive 

does not mean it was not within one’s character (Perri, Brody and Paperny, 2014). Part of the difficulty in reconciling the 

perceptions of white-collar crime and the actual offender is that criminal thinking traits are not attributed to these 

offenders because their behaviors are viewed as resulting from temporary moral lapses. According to criminal 

psychologist, Dr. Stanton Samenow, “out of character” means that we lack information about the person; there are aspects 

of their behavior and thought processes that we lack knowledge of, thus there is more to the story than appears evident at 

the moment (Samenow, 2010). Samenow further adds, “there are thinking patterns that long have been present within the 

person predating the behavior at issue and these thinking patterns express themselves at a moment of opportunity…The 

crime is very much within the character of the perpetrator” especially as it applies to committing fraud-related violence 

(Perri et al., 2014, p. 334).  

To further debunk the myth that they are somehow the ‘kinder and gentler’ offender, it is erroneously assumed by 

academicians and non-academicians that because white-collar crime is classified as a nonviolent offense, white-collar 

offenders are also non-violent by nature; assumptions made with enough regularity that they are accepted as fact (Perri, 

2016). Law enforcement agencies, including the court system, have similar misperceptions that fraud offenders are non-

violent and thus harmless (Brody and Kiehl, 2010). For example, one U.S. federal court judge stated, “White-collar 

criminals are not people who are threatening the lives of others. They are not violent people” (Wheeler et al., 1988, p. 63). 

According to one scholar, white-collar offenders are “neither violent [nor] antisocial” (Mauer, 1974, p. 152). Other 

academicians in their handbook stated, “There are some notable differences involved [with] white-collar criminals 

compared with…criminals on the lower rungs of the offense ladder. For one thing, white-collar criminals pose no physical 

danger...Violence is not their thing” (Hobbs and Wright, 2006, p. 79).  

Again, we observe the bias from these authors that violence is the province of individuals from lower 

socioeconomic status relying on the optics of criminality to determine whether someone is at risk to engage in violence 

and not whether they harbor antisocial personality traits that may trigger violent responses depending on motives that need 

to be satisfied (Perri, 2011). Consider the conduct of former president of AFG Financial Group Alan Hand, who 

orchestrated a $100 million mortgage fraud scheme and personally wanted to kill the witnesses that disclosed his fraud 

scheme to authorities but could not because he was in jail (Perri, 2016). Alan attempted to hire a contract killer while in 

jail, but the person turned out to be an undercover law enforcement officer. Alan told the undercover officer, “I wish I was 

there to watch him suffer and kill the man’s wife and children if they are home” (Perri, 2016, p. 64).  

Although committed by a subgroup of white-collar offenders, a tendency towards violence is not surprising 

considering many of them display deviant criminal personality traits no differently than non-white-collar offenders. 

White-collar criminals are capable of resorting to brutal violence which is the ultimate form of control over an 

individual(s) that interferes with their fraudulent goals. In circumstances where there is a threat of fraud detection, some 

white-collar criminals resort to violence in order to silence people who discovered or could detect their fraud, and to 

prevent such discovery from being disclosed to interested parties (Perri, 2016). Consider the concerns of antifraud 

professionals as they relate some of their experiences reflective of potential fraud detection violence described above: 

A colleague of mine once continuously received threatening calls, at all times of the day and night….the police 

also were unable to do anything because the callers kept changing their SMS cards to avoid detection….but they 
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felt that the calls were tied in with the investigation at the time, as the party concerned was a very powerful and 

influential person (Simha and Satyanarayan 2016, p. 38). 

When I go to remote places, small towns, I am a bit concerned about my security… in one small town, the people 

we were investigating arranged a strike so they gathered outside the office and we had to leave right away (Simha 

and Satyanarayan 2016, p. 37). 

My team has had to say no twice to a client…the reason being that the client wanted us to investigate matters 

which when we did some digging into, we found that it was tied in with the underworld….we had to refuse and 

tell the client that they needed to contact the governmental authorities to do that job (Simha and Satyanarayan 

2016, p. 37). 

II. Fraud Detection Violence Methods Used 

Research reveals that red-collar offenders are willing to participate in violent acts themselves by the use of guns 

and sedatives, manual strangulation, and blunt trauma force caused by hard objects such as an ax, but are also comfortable 

in hiring others to commit violence on their behalf known as murder-for-hire (Perri, 2019). Murder-for-hire, also known 

as contract killing, appeals to some red-collar offenders because of the belief that it offers an airtight alibi for the person, 

known as the solicitor, who takes out the contract on the person they want killed known as the target. By alibi this means 

that the solicitor who is buying the services of a contract killing tries to physically distance themselves from the killing so 

that they can argue that it is impossible that they were the ones who committed the murder. The killing is referred to as a 

“hit” and at the same time the person who actually commits the murder, the hitman, may have little or no direct 

connection to the victim.  

This lack of connection makes it more difficult for investigators to establish what happened because the 

offender/target relationship is considered non-existent; in other words, the ability to profile the potential killer becomes 

more difficult. We say hitman because the great majority of contract killers are male (Black and Cravens, 2000). It should 

be noted that both men and women engage in contract killing, but to date, research suggests that at least in the realm of 

red-collar crime, men are more apt to resort to this method of killing than women (Perri, 2019). While murder-for-hire 

may appear to outsiders as an impulsive act, it is the product of considerable reflection (Black and Cravens, 2000). The 

time taken by the solicitor to arrive at the point where contract killing is acceptable to them can be a few weeks, months, 

or even years, depending on how severe the solicitor perceives the circumstances to be.  

Contract killings are usually associated with organized crime and while there is truth to this perception, it would 

be incorrect to believe that only organized crime figures engage in this behavior. However, organized crime contract 

killings and red-collar offenders who resort to contract killings have parallel motives. Both use the services of contract 

killers to silence the victim who detected their fraud schemes and may be or is able to testify against them in a court of 

law. Payment for the actual killing is usually divided by paying part of the total contract price prior to the killing and the 

balance after the successful completion of the hit. The actual amount for a hit may depend on the risks involved, whether 

the individual is a professional contract killer or not, whether law enforcement is involved, media attention in the case of a 

high-profile target, and the way the hit should occur.  

Professor Donald Black, who has studied contract killings in the United States, states that murder-for-hire is 

largely a white, middle-class phenomenon that has been a practice since colonial times (Perri, 2019). In some respects, the 

ability to have someone killed has been democratized such that it is no longer the privileged who can afford to have 

someone silenced. Solicitors and hitmen are changing; there is a new demand for solving not only intimate, personal 

problems, but also a need for some to maintain a sense of self-preservation. For example, we see the sense of self-

preservation that has little to do with personal, intimate matters, but about making sure fraud schemes are not disclosed to 

authorities so that they can avoid prosecution and continue to profit from white-collar crime.  

In addition, Professor Black states, “Most solicitors do not see themselves as killers…They want to get rid of a 

problem and go on with their lives. They see themselves protecting a way of life or restoring a way of life” (Perri, 2019, p. 

429). Once the decision is made to have the target silenced, the solicitor must convince another to accept the contract to 

kill. Trying to get someone to do the killing is usually accomplished through what is referred to as the “evoking context” 

(Black and Cravens, 2000). Evoking is the process of presenting the problem to a potential hitman with the goal of 
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attaining participation. It is not uncommon for the solicitor to approach several individuals to find a hitman. How a 

solicitor approaches a potential hitman depends on who they are approaching.  

If the solicitor approaches a friend, relative, or acquaintance, this strategy is labeled the intimate track and women 

tend to use the intimate approach (Black and Cravens, 2000). In the intimate track, the relative closeness of the 

interpersonal relationship between the solicitor and potential hitmen provides the structure for how to evoke participation 

in the killing. Sometimes the solicitor may use the intimate track to evoke participation through persuasion and sometimes 

through coercion and threats. There are times when the solicitor uses a degree of coercion to persuade a hitman by 

capitalizing on a weakness, for example a narcotics addiction, or by creating scenarios that force the hitman to kill. 

Typically, red-collar offenders do not hire professional hitmen, but hire amateurish ones for little money. At times, even 

the promise to pay for the hit with no down payment is enough to motivate a hitman to perform.  

a. The Irwin Margolies Case 

Irwin Margolies, head of bankrupt Candor Diamond Company, was found guilty of murder for the deaths of his 

controller, Margaret Barbera, and her co-worker, Jenny Chin, by murder-for-hire. According to Margaret, Irwin generated 

invoices that were fictitious to create the appearance of revenue to get advance cash payments from a financing company 

with fraud proceeds, estimated at almost $6 million, eventually sent to foreign countries. Margaret pleaded guilty to her 

participation in the fraud and agreed to testify against Irwin. According to the prosecutor, Irwin conceived the scheme to 

have Margaret and Jenny killed in order to “silence witnesses” who disclosed his fraud crimes (Perri and Lichtenwald, 

2008, p. 29). Irwin wanted to “get rid of two people” with Margaret killed first because she held the records that revealed 

his fraud (Perri and Lichtenwald, 2008, p. 29). Irwin’s attorney, Henry Oestricher, received prosecutorial immunity when 

he agreed to testify against Irwin stating that while Irwin was in jail, he ordered the murders of Jenny and Margaret while 

he helped hire the hitman.  

Irwin paid hitman Donald Nash $2,000 to kill Margaret. Prior to the murder, Nash stalked Margaret for four 

months to observe her day-to-day routine and she was eventually found dead in an alley in Manhattan with bullet wounds 

to the back of her head. On January 5, 1981, as Jenny was leaving Margaret's apartment, she was abducted by a man 

wearing a ski mask. Nine days later, Jenny's blood-stained station wagon with a .22-caliber shell casing in it was 

recovered (Brody and Kiehl, 2010). Fortunately, Donald left behind an extraordinary amount of forensic evidence 

including, but not limited to, DNA as a result of blood retrieval, ballistic tests, telephone records, shell casings, tire tracks, 

license plates, and other incriminating evidence that eventually led to convictions for the murders of Margaret and Jenny.  

III. Attempted Fraud Detection Violence 

Many fraud detection violence cases do not always end up as a homicide, some are attempted homicides. 

Attempted murder is the incomplete, unsuccessful act of killing someone. Some of these attempted cases also reflect 

murder-for-hire schemes which display planned, but also known as instrumental violence. Fortunately, many of these red-

collar offenders who prefer to be solicitors in the murder-for-hire schemes instead of having to do the killing themselves 

are discovered because they approach homicide in an inept manner. This ineptness means that the solicitor and the 

amateurish hitmen they hire leave a trail of evidence behind such as statements they make to third parties who go to the 

police to disclose the murder plan, forensic evidence such as murder weapons, social media disclosures, and phone 

records. In contrast, professional killers are unknown to law enforcement due to their skill set of achieving anonymity. 

a. The Paul Kruse Case 

Consider the case of Paul Kruse as one example of attempted murder (USDOJ, 2013b). According to the evidence 

presented at trial, Paul and his brother conspired to recruit and defraud a number of clients to whom they provided 

financial advisory services. Although they were once licensed to provide advice, at the time of the scheme, they were 

unlicensed and created a sham investment called Yorkshire Financial Services. Paul and his brother told clients they were 

in the business for thirty years, and employed experienced traders, yet they took client money and bought themselves 

luxury goods. In 2011, they hired an assistant who witnessed the Kruse’s forging client signatures and not invest their 

money but spending it on themselves. Eventually, the employee disclosed the securities fraud to the Federal Bureau of 

Investigations (FBI). Paul then hired a hitman to murder the former employee to prevent her from testifying for the 

government. Unbeknownst to Paul, the persons they were contracting with were undercover FBI agents. Paul was 
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eventually found guilty of attempted murder, murder-for-hire, and various fraud crimes and sentenced to thirty years in 

prison. Paul’s brother eventually committed suicide. 

b. The Randy Nowak Case 

 In December 2008, Randy Nowak was found guilty of attempted murder of Internal Revenue Service (IRS) 

Agent Christine Brandt (Smith, 2008). The prosecution argued that Nowak’s motive for the murder revolved around the 

fact that he feared she would detect his tax fraud and money laundering schemes that were in the range of $3 to $4 million 

in offshore money laundering accounts (Geary, 2009). Randy avoided paying $300,000 in taxes as a result of not filing 

corporate tax returns for four years (Pera and Geary, 2008). The most damaging evidence against the defendant was 

recorded conversations between Randy and one of the undercover FBI agents posing as a hitman that was to be paid 

$20,000 with a $10,000 down payment for eliminating Agent Brandt (Jones, 2008). Amazingly, Randy also was prepared 

to burn down the local IRS office for another $10,000 so that any documents Agent Brandt possessed revealing his fraud 

would be destroyed (Geary, 2009). Interestingly, Randy could have easily paid his tax liability by selling his custom 

home, 18 classic cars, personal watercrafts, etc. (Geary, 2009).  

c. The Pavel Valkovich Case 

In 2008, the federal agency known as Immigration and Customs Enforcement (ICE), opened an investigation into 

Pavel Valkovich's involvement in a bank fraud scheme in which Pavel and others stole personal identifying information 

and used the information to transfer funds from the victims’ bank accounts to PayPal accounts. Following his arrest and 

arraignment on the bank fraud charges, Pavel approached an individual and proposed that they kill the informant who 

provided the information that led to his arrest. Pavel wanted the hitman to use a silencer and kill the government 

informant in a drive-by shooting. Pavel said all that was needed was a “pic and ten”—a picture of the informant and 

$10,000 to have the informant killed.  

When authorities learned of Pavel's plot to kill the informant, he was charged for that offense and jailed. Once 

there, Pavel approached another individual and asked him to kill both the original informant and the individual Pavel 

initially approached to be a hitman regarding the original murder-for-hire scheme. Pavel promised this man $40,000 in 

exchange for killing both men and provided information on the planned victims' appearance, residences, and cars. Pavel 

directed that one victim be shot and decapitated. Pavel eventually pleaded guilty to solicitation of murder where he 

admitted that he was willing to pay a hitman to kill an informant working with federal investigators who were looking into 

a bank fraud scheme (ICE, 2009).  

d. The Steven Martinez Case 

 Former Internal Revenue Service (IRS) agent-turned-tax preparer Steven Martinez was sentenced to almost 24 

years in prison for defrauding clients out of more than $11 million and then plotting their murders to prevent them from 

testifying about the tax fraud (USDOJ, 2013a). Steven admitted to presenting his clients with completed tax returns 

indicating that they owed a significant amount of tax. He requested that his clients write checks payable for the amount of 

taxes due and owing to an alleged client trust account instead of directly to the IRS or the California Franchise Tax Board. 

Steven also convinced these same clients to write checks during the tax year for estimated tax payments to the same 

alleged client trust accounts. Rather than deposit these checks into a true trust account, Steven took the checks and 

deposited them into several bank accounts.  

In an attempt to conceal his fraud, Steven filed a different set of false tax returns indicating that his clients owed 

little or no income tax. Steven converted approximately $11 million in stolen taxpayer funds to make home 

improvements, pay for the use of a private airplane, and to purchase real estate, including a beach home in Mexico. Steven 

admitted that in late February 2012, he solicited a third party to murder four witnesses with the intent to prevent their 

testimony in his pending criminal tax case. The third party contacted the FBI to report the murder-for-hire plot by Steven 

and agreed to cooperate in the investigation. A subsequent meeting between the FBI’s cooperating witness and Martinez 

was recorded and videotaped.  

In reference to the two targets, Steven told the would-be killer, who was the FBI’s cooperating witness, that “he 

could make him rich for the rest of his life, $100,000 cash, if he eliminated the lady in Rancho Santa Fe and the lady in La 

Jolla” (USDOJ, 2013a). The cooperating witness said Steven “suggested that the former employee use two different 

pistols for the murders and that he acquire a silencer” (USDOJ, 2013a). Steven admitted he provided the third party with 
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four written packets of detailed information about the former clients, including photos of the soon-to-be murder victims, 

their homes, and personal information. Steven confessed that once the murders took place, he would pay the killer 

$40,000 in cash, followed by the remaining $60,000 in cash within 72 hours of the murders. 

e. The William Benbow Case 

Tax preparer William Benbow was convicted of conspiring in a murder-for-hire scheme in which he planned to 

kill two company employees, their spouses, and a client, to prevent them from disclosing to the police information of the 

tax fraud schemes his business perpetrated (Geier, 2002). According to the facts, William’s mother, Margaret, who was 

convicted of fraud, but not murder-for-hire, would charge $100 for fraudulently preparing tax returns by claiming 

itemized deductions that did not exist. William utilized an intermediary named Robert Taylorson to find a hitman. Robert 

introduced William to an individual named Kevin Pollard. William agreed to pay Kevin $5,000 to purchase guns, and 

conduct surveillance on the intended victims, and an additional $15,000 when the jobs were completed (Geier, 2002). 

Fortunately, several weeks after their meeting, Robert disclosed the murder-for-hire conspiracy to a relative who later told 

federal agents.  

When agents confronted William, he acknowledged that while at a bar drinking on a prior occasion, he asked 

friends if any of them knew where he might find a hitman. The day after the agents' visit, William told Kevin to take one 

of the employees and their spouse off the hit list because they were friends of Robert's cousin. William then told Kevin 

not to proceed against any of the intended targets because the police knew about the plot. Kevin told William he had spent 

about $600 on the weapon he planned to use, so William reimbursed Kevin with about $700 in cash and crack cocaine 

(Geier, 2002). When executing a state search warrant at Kevin's residence two days later, police recovered photographs 

and a handwritten hit-list bearing the names and addresses of the five intended targets, as well as a broken small caliber 

pistol.  

IV. International Red-collar Crime Considerations 

It should be noted that acts of fraud detection violence against accountants, auditors, and fraud examiners occur in 

other countries. For example, in Russia, a top fraud investigator for the prosecution named Nazim Kaziakmedov was shot 

twice in the chest and once in the head by a man dressed in black while walking out of a restaurant in Moscow after it was 

learned that he was involved in a fraud investigation of the Finvest investment group (Perri, 2019). Many of these 

international murders purposely occur in public as a way of warning others that if they make any attempt to interfere with 

fraud schemes, they too will become targets. 

a. The Andrei Kozlov Case 

Andrei Kozlov was the Deputy Chairman of the Russian Central Bank back in the early 2000s playing a leading 

role in efforts to stamp out white-collar crime, such as fraud and money laundering in Russian banks that he shut down. 

As Andrei stated, without exaggeration in regard to his duties of rooting out fraud, “I am being observed very closely and 

very seriously right now” (Perri, 2019, p. 433). While playing soccer in one of Moscow’s public areas with his colleagues, 

an unknown gunman shot both Andrei and his driver to death in 2006. Prosecutors solved the murder case with the arrest 

and conviction of Alexei Frenkel, the CEO of VIP Bank, which had been shut down by Andrei. Prosecutors accused 

Alexei of hiring intermediaries who hired gunmen to kill Andrei Kozlov to silence his fraud detection duties. Alexei paid 

a total of $310,000 for the contract on Andrei. In a rare case, the killers and the intermediaries were discovered and Alexei 

also was held accountable for Kozlov’s murder. 

b. The Michael Wansley Case 

Michael Wansley was an Australian auditor who worked for Deloitte Touche Tohmatsu. During his auditing of 

Thailand sugar mills, Michael uncovered substantial fraud within the accounts of one company named Namtel Kaset 

Sugar Group. Upon discovering the fraud, he proposed countermeasures to strengthen the internal controls that may have 

been bypassed which increased the probability that fraud would occur. Upon discovering the fraud, Michael began 

receiving death threats to ignore the fraud, especially after he tried to resolve the matter. While driving to work, Michael 

was shot eight times and died on the scene (Perri, 2019). The murder was connected to Namtel’s human resource manager 

and the owner of the company, Pradit Siriviriyakul. A company employee disclosed that Siriviriyakul stated, “This must 

be kept quiet—it’s good that the foreigner is dead—so that nothing comes back to us” (Brody and Kiehl, 2010, p. 11). 
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Although the gunman’s phone records indicated that calls were made to Siriviriyakul’s mobile phone and land line, the 

Thailand courts dropped the murder charges against Siriviriyakul for lack of sufficient evidence. 

V. Recognizing Bias in the Investigation Planning Phase 

It is crucial that antifraud professionals be aware of their own biases in terms of how they perceive white-collar 

crime in general and its offenders especially when they are engaged in the investigative planning stages that includes 

interviewing fraud offenders such as previously mentioned victim Sallie Rohrbach. Understanding biases that we may 

harbor of how certain offender groups are viewed can assist antifraud professionals into not dismissing risks inherent in 

their duties and engage in more careful planning of their investigations. Consider, for example, that planning an audit or 

fraud examination engagement involves establishing an overall strategy for the engagement. Planning, through a process 

referred to as “brainstorming”, also involves thinking about what evidence to obtain, who to interview, understanding the 

underlying industry to focus on and where fraud is anticipated to occur.  

Yet as part of the planning process, is the risk of violence considered? If there is a risk of violence, what are some 

of the risk factors that should be considered to reduce the exposure to violence?  Unfortunately, biases persists due to the 

many lost decades when we failed to offer a more accurate white-collar offender profile; consequently, antifraud 

professionals, including academicians, lacked a well-rounded framework to conceptualize criminal thought patterns and 

behavioral traits that facilitate fraud offending and fraud detection violence (Perri, 2019). Erroneous, unsupported 

character and criminological assumptions, often shaped by personal biases, about how this offender class is perceived 

filled the void created due to the lack of a more holistic fraud offender profile (Perri et al., 2014).  

Bias invites misinterpretations based on inaccurate assumptions about offender profiles that are not grounded in 

thoughtful analysis but reflect what we wish offenders represent or do not represent and how we think about criminality 

(Brody et al., 2012). Misinterpretations further exposes antifraud professionals to the risk of becoming victims of fraud 

detection violence because the displeasure they cause fraud offenders due to their work detecting and disclosing fraud 

may be disguised as silence or feigned indifference, however the thinking behind their calm, passive exterior may be 

shockingly sadistic, retaliating at a time least expected and in a manner totally unanticipated. What is a plausible 

explanation for the discrepancy between how we perceive these offenders and what they represent from a criminological 

perspective? 

A partial explanation is that antifraud professionals end up relying on the psychological concept of projection bias 

to fill the void that is created when a behavioral and criminological framework does not exist to understand this offender 

profile in a more holistic and accurate manner (Perri et al., 2014). Projection bias is a “psychological defense mechanism 

to reduce personal anxiety where an individual transfer their own attributes, thoughts, feelings, and emotions, usually to 

other people, given a set of circumstances” (Brody et al., 2012, p. 518). It is the tendency to assume that others share 

similar values, beliefs, or thoughts as your own when there may not be a competing framework to offer more accurate 

information to neutralize these erroneous assumptions about others. At times, people wrongly project that others are 

incapable of criminal behaviors because they themselves would not engage in some type of criminal behavior.  

These erroneous assumptions explain why we may be shocked when we learn that someone we know has 

committed a serious crime, be it white-collar or some other crime classification. What enhances the impact of relying on 

projection bias? Research suggests the more similar in various characteristics others are when compared to ourselves, such 

as being educated, the more we tend to believe that a person harbors a value system similar to our own even though the 

assumption is unsupported by evidence such as they are not capable of engaging in violent acts (Burgoon et al., 2002). 

There exists a bias within the accounting and antifraud profession, whether conscious or not, that there is something 

inherently different about the white-collar offender profile prompting a different analysis than non-white-collar offenders 

instead of examining the similarities in their criminal attitudes (Brody et al., 2012).  

As previously stated, part of the dynamic relies on debunking the perception that because white-collar offenders 

do not harbor the same optics of criminality associated with street-level criminals, then one does not adopt criminal 

attitudes as their own. As Sutherland observed, the general public “does not think of the businessman as a criminal” 

because the person “does not fit the stereotype of the criminal” (Sutherland, 1983, p. 232). Moreover, he warned of being 

seduced by offender appearances and attributing a value system to white-collar offenders based on some traits such as 

being educated, appearing respectable, and generally being law abiding in other aspects of their lives (Lilly et al., 2011). 

For some, the image white-collar offenders present relies on the optics of criminality as opposed to the personality of the 
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offender, how they think of exploitable opportunities, and what they actually ending up doing that is unethical and at 

worse criminal.  

Relying on the optics of criminality means people’s perception of what is criminal is defined not necessarily only 

by a person’s conduct, but also by their socioeconomic factors, such as educational level, physical appearances, 

employment status, social status, income level, citizenship, work histories, criminal histories, and charitable endeavors, to 

name a few. In essence, criminality is not just defined by the criminal act itself, but one has to display characteristics that 

are outside of the act itself to harbor an authentic criminal mindset. This insight parallels scholarship findings where 

white-collar and street-level offenders were “drawn from distinctly different sectors of the population such as age, race, 

education levels, and gender” reinforcing stereotypes of what criminality should look like and not on the similarities of 

how they think of taking advantage of exploitable opportunities (Weisburd, 1991, p. 73).  

a. Understanding Offender Antisocial and Criminal Thinking Traits 

Furthermore, “while fraudsters may look like ordinary people, they’re not…it is important to concentrate on how 

they think and their thought processes” (Wells, 2012, p. 54). The problem, at least as it stands for many in the accounting 

profession, is that training does not incorporate instruction on understanding criminal mindsets even though they have a 

significant role in understanding fraud and the opportunity to interview those who could commit fraud and resort to 

violence (Perri, 2019). At the present time, accountants, auditors, and fraud investigators are at a disadvantage when 

involved in antifraud measures given how little they understand of what constitutes criminality. As one fraud offender 

who was a former certified public accountant stated, “the plain truth is that the accounting profession today, whether in 

the role of external auditor or individual auditor and accountant, does not have the sufficient education, training, skills, 

and experiences necessary to match wits with criminals” (Payne, 2016, p. 617).  

Forensic accountants, auditors, and those in the fraud investigation field are beginning to understand the value of 

receiving additional training as it pertains to the criminal personality and the thinking patterns they display that triggers 

fraudulent and violent tendencies. As one auditor stated advocating for educating auditors and those in the fraud 

investigation field, “If auditors end up getting trained in diverse fields such as behavioral finance and criminal profiling, it 

will only add to their arsenal…I am confident that it will increase the success rate of forensic auditors” in identifying 

fraudulent conduct (Simha and Satyanarayan, 2016, p. 38). Another forensic accountant stated, “training in criminal 

profiling and behavioral finance both help with fraud investigation teams…with specific investigations, where you need to 

go beyond the documents, the things you can’t see with your eyes, you need to understand the person you are 

investigating, their psyche and personality” (Simha and Satyanarayan, 2016, p. 38).  

Criminal behavior cannot be understood without an understanding of the fraud offender’s thinking processes; 

today scholars have begun to apply criminal attitudes and thinking styles to white-collar offenders and those who resort to 

violence (Perri, 2019). Yet, ironically, for decades scholars failed to apply criminal thinking traits to white-collar 

offenders because criminological scholarship focused on examining conventional, street-level offenses such as violent and 

property crimes (Lilly et al., 2011). Antisocial and criminal thinking has been conceptualized as distorted thinking 

patterns or thinking errors coupled with one’s attitudes and values supported by rationalizations which justify law-

breaking behavior; in other words, beliefs supporting the position that it is alright to violate others and or their property 

(Perri et al., 2014). Criminal thinking posits that those who display antisocial behaviors engage in certain modes of 

thought that support their behavior ultimately leading to making bad life choices which further facilitates future criminal 

behavior (Taxman et al., 2011).  

Moreover, criminal thinking distortions impact how we process information; for example, criminal thinking 

would consider a trusting demeanor in others not as strength to admire, but as a weakness to take advantage of (Barbour, 

2013). Criminal thinking facilitates decisions that appear self-indulgent, rash, interpersonally invasive, and against laws 

and social norms (Boduszek and Hyland, 2012). Harboring criminal and antisocial thoughts does not mean one will 

commit crime, but it is a risk factor that elevates the probability of engaging in antisocial behavior especially if crime is 

perceived as a solution to satisfy a motive. Some argue that we all exhibit antisocial traits at one point or another in our 

lives, but we should question how pervasive are they in our lives, how often do we display them, how comfortable do we 

feel engaging them to satisfy agendas, and do we rely on such traits to support a criminal lifestyle on an ongoing basis 

(Taxman et al., 2011)? Thus, a tolerant attitude towards violence as a solution to a perceived problem is a factor to 

identifying individuals at risk for resorting to violence (Boduszek and Hyland, 2012).  
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White-collar offenders may not exhibit a perpetual criminal lifestyle typically associated with street-level 

criminals, but they do display antisocial and criminal thinking patterns (Ragatz et al., 2012). Edwin Sutherland was one of 

the first to ascribe criminal thinking to white-collar offenders (Bodeszek and Hyland, 2012). Those harboring antisocial 

and criminal thinking patterns are comfortable using deceit, manipulation, and violence to satisfy a motive together with 

an ownership attitude where people are things—objects to be possessed (Perri, 2019). Criminal attitudes and thinking 

traits include, but are not limited to, weakness exploitation, a disregard for rules, norms, personal, and social boundaries, 

power orientation, sentimentality, relying on rationalizations and a sense of immunity that includes the belief that one is 

too clever to be apprehended for their criminal acts (Perri et al., 2014).  

Furthermore, the trait of entitlement is a consistent risk factor; the attitude that a person has “a right to take 

whatever they want from whoever has what they desire” regardless of the imposition it may cause others, be it money or 

their life (Bodeszek and Hyland, 2012, p. 30). Other important criminal thinking traits displayed, especially as they relate 

to red-collar offenders, is the trait of power orientation which means that people are viewed as possessions to be 

controlled through manipulations, intimidations, and when necessary—violence (Perri, 2019). Criminal thought processes 

also may include retribution toward those who interfere with offender goals also known as goal interference (Samenow, 

1984). Fraud detection violence is a display of goal interference in that the fraud offender is willing to use violence to 

prevent the discovery and or the disclosure of their fraud schemes.  

VI. Strategies to Reduce Workplace Violence 

Workplace violence is any physical assault, threatening behavior, or verbal abuse that occurs between employees 

of an organization that takes place within or outside of the workplace. According to the Federal Occupational and Safety 

and Health Agency (OSHA), homicide is the fourth leading cause of fatal occupational injury in the United States (Perri, 

2019). While workplace violence can occur in any setting, some employment situations may pose higher risks for 

violence. Environments that pose higher risk include mobile assignments, such as auditors and forensic accountants who 

may have to travel outside of their office, work alone at night or early in the morning, and or work with unstable or 

volatile persons. Other risk factors include duties that involve carrying out financial inspection or enforcement duties such 

as a government auditor and seasonal job assignments during tax season. 

Moreover, the first workplace violence myth that needs to be debunked is the idea that a person “just snaps” and 

commits workplace violence (Burton and Stewart, 2008). For example, Sallie Rohrbach’s husband, Tim, indicated that it 

was his belief that Howell “snapped” and did not plan to murder Sallie because he had no history of criminality (APA, 

2008). It is important to note that workplace violence seldom occurs randomly; it is planned in advance and the 

perpetrator intentionally targets specific individuals. The fact that offenders are sloppy planning their violence and 

eventually are caught is not an indication of an uncontrollable impulsive act of just “snapping.”  

The behavior of red-collar offenders is often motivated by a clear goal, and void of emotional reactivity, rather 

than a powerful emotion of rage or despair associated with crimes of passion; murder is simply a solution to a perceived 

problem. An accounting and forensic professional’s best protection is knowledge and an understanding of the warning 

signs of potentially violent individuals and situations. It is important to consider not only how a professional perceives an 

investigation, especially the interviewing of witnesses, but how the person they are investigating and possibly 

interviewing perceives the investigation. Consider the insights of a fraud investigator supporting this concern,  

I was required to conduct certain interviews and during the interviews they [interviewees] perceived it as a threat. 

It was in a remote area and people were making enquiries about where we were staying and what we were 

detecting and things like that (Simha and Satyanarayan 2016, p. 38).  

The warning signs listed below are not intended to cover all the potential red flags that are available, but they are 

a start for antifraud professionals to consider in reducing the personal risks attached to fraud detection. Just as it has been 

taught to auditing and fraud professionals to have a healthy skepticism about the reasonableness of financial statements by 

considering fraud risk factors, professionals must apply this mindset to the individual(s) they are investigating by 

considering risk factors for workplace violence.  

Warning Signs of Potential Physical Threats 

Physical Behaviors: Clenched jaw or fist, change in voice, pacing, a sense of desperation, scowling, violating 

personal space, destroying property, exaggerated or violent gestures, loud talking, glaring or 
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avoiding eye contact, trembling or shaking, abusive language, and rapid breathing, shoving, 

pushing, and kicking. 

Intimidating Behaviors: Argumentative, displays unwarranted anger, uncooperative, impulsive, easily frustrated, 

challenges authority figures, embarrassing statements, humiliation, and excessive 

phone calls. Have several people protested the fact that you are engaged in an 

investigation or audit? 

Verbal Behaviors: Verbal threats, such as “What comes around, goes around,” “I don’t get mad, I get even,” are 

signs that must be taken seriously. Some tend to ignore this behavior in society because they 

are perceived as jokes or clichés. Other verbal signs involve swearing, insults, or 

condescending language. 

Personality Traits: Blames others for his or her problems, displays a sense of entitlement, exploitative, 

egocentric, grandiosity, difficulty taking criticism, and feels victimized.  

Previously mentioned Sallie Rohrbach experienced firsthand the physical, verbal, and intimidating behaviors of 

Michael Howell when she came close to unveiling his fraud. Moreover, we observe the inconsistency between Michael’s 

true character and how others perceived him. One of Michael’s acquaintances stated, “He’s nice, normal, like a regular 

guy” (Coleman and Bowens, 2008). Another resident stated, “It’s really out of character” (Boudin, 2008). Unfortunately, 

it is actually in character that these offenders are willing to resort to violence when a more complete picture of their 

personality is revealed. Too often individuals who comment on what they perceive to be another’s character have 

incomplete information to support their opinion, especially considering the fraud perpetrated and unknown victims left 

behind. 

Although not a normal part of an accounting, auditing, or antifraud professional’s training, it would behoove 

educational institutions and certification programs to instruct students and professionals on how to identify the negative 

personality traits and behavioral warning signs outlined above. If these risk factors do surface during an interview, it is 

possible the subject perceives the line of questioning as a sign that their fraud could be revealed and disclosed to 

interested parties. In that case, it should serve as a warning to potentially terminate the interview and take life-saving 

precautions into account. No one wants to observe human behaviors escalate to the degree that someone is willing to hurt 

others, but it is a reality that certain personalities are willing to use violence as a solution to protect their fraud schemes 

from being detected.  

Moreover, using common sense developed from years of experience may not be enough to protect us if we are 

biased because we have adopted the position that white-collar criminals are not capable of violence. Consequently, one 

should not ignore risk factors associated with vulnerable situations and warning signs outlined above at the expense of 

common sense that may be tainted by our biases. Management must be committed to setting a “tone at the top” where 

exposure to workplace violence is not tolerated. Again, consider the insights of one auditor who spoke of conducting 

assignments abroad:  

[I]n some regions of the world, one has to be very careful about physical safety concerns…I remember when I 

was sent to [name of place deleted], there was no real law structure in place there…my company sent us there, but 

they thoughtfully provided us with security personnel to accompany us there…I think more organizations need to 

do that…it’s almost like they do not anticipate anything happening to threaten the auditors (Simha and 

Satyanarayan, 2016, p. 38).  

The tone at the top can take the form of, 1) written policies disclosing the warning signs previously discussed, 2) 

training employees on the issue of workplace violence, 3) encouraging employees to report incidents, 4) assuring 

employees who report incidents that there will be no retaliation against them, and 5) outlining the procedure for 

investigating incidents. Moreover, auditors, forensic accountants, and fraud investigators must routinely enter unfamiliar 

environments to complete audits or interviews. What realistic precautions can be taken to reduce their vulnerability?  

These precautions represent some but not all precautions to consider: 

• Let others know where you are going, 

• Approach fraud investigations as a team when feasible, 

• Investigate individual criminal history, if necessary and available, 
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• Consider the time of day, location, and remoteness of an assignment, 

• Request security during audits and investigations when necessary, 

• Encourage employees to share information about suspicious behaviors, 

• Consider contacting the authorities if you believe you are in danger, 

• Disengage in arguments that appear to be escalating in tone, and 

• Consider and be familiar with exit strategies if in another’s office or home. 

Conclusion 

Violence against antifraud professionals does exist. Relying on inaccurate notions of what the profile of 

criminality should look like exposes one to risks that are real and lethal but ignored. For decades, misperceptions have 

prevailed about the white-collar offender profile due to the fact that academia failed to devote more of its energies to 

understand this offender class to produce a more refined and accurate behavioral profile of white-collar offenders, in 

general, and those who display violent tendencies specifically. Red-collar offenders are not an anomaly to ignore; they 

harbor antisocial and behavioral traits the same way street-level violent offenders do. People we normally would not 

suspect of harming others actually do.  

What makes this type of violence so deadly is that it appears unexpectedly, and the risk factors are not obvious 

because victims do not know what risk factors to be aware of. It is important for professionals to acquaint themselves with 

warning signs that often precede violence and have a plan in place to remove themselves from dangerous situations before 

they become victims. In the future, diverse disciplines should devote more of their talents to researching this understudied 

offender group so that offender profile misperceptions can be neutralized, behavioral risk factors can be refined, violence 

investigations can examine motives that are apparent but not necessarily considered, and a better understanding of this 

crime’s victimology can be achieved.  
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