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Introduction 

 

Accounting education has been criticized for its limited curriculum innovation over the past few decades, in part, because 

of its extensive focus on technical GAAP and GAAS knowledge (Merino 2006) resulting in a lack of enhancement and 

enrichment of the accounting profession (Van Wyhe 2007; Behn et al. 2012). Expanding our students’ ‘tool kit’ beyond an 

understanding of technical GAAS and GAAP to include analyzing Internet data such as social media postings and online 

public records should give them a competitive edge in the marketplace.  

Analysts estimate that 90 percent of the world’s data has been created in the last two years alone (Barr 2018). One of the 

most daunting business challenges today is using this explosion of data for competitive advantage such as improving the 

efficiency and effectiveness of business processes and forensic investigations. Traditional financial accounting data such as 

sales and purchasing records although representing crucial documentary forensic evidence no longer represents the majority 

of all data available to an investigator and may not be sufficient to support all fraud suspicions since fraudsters may 

effectively hide their schemes from view through such means as creating ‘approved’ shell vendors or maintaining a second 

set of unobservable accounting records (Schwartz and Swinehart 2014).  

Instead, Internet data represent a substantial, relatively untapped source of critical intelligence available for analysis by 

leading investigators. It is estimated that on a daily basis 100 terabytes of data are uploaded to Facebook, 175 million tweets 

occur and at least an exabyte of data is uploaded to online public records (Schwartz and Swinehart 2014). 

This vast emerging storehouse of critical intelligence has been under-utilized by investigators, in large part, because its 

likely benefits have only recently been corroborated. For instance, individuals appear willing to reveal sensitive and 

incriminating narrative and pictorial data such as the recent acquisition of expensive assets that may be acquired through 

stolen funds in allegedly ‘private’ social networks they would not consider disclosing in a financial report or a firm meeting. 

Fraud investigators also have found that nearly half of all forensic investigations involve an intimate relationship between 

two or more colluding parties whose fraud losses are substantially greater than those of single perpetrators (ACFE 2018b). 

Thus, when collusion is involved, social media postings often reveal a smoking gun such as who is talking to whom, how 

often, about what and at what time. These intimate relationships often are not revealed in background checks and traditional, 

accounting data analyses (Schwartz and Swinehart 2014). Corporate e-mail communications although less emphasized in 

this case also may reveal sensitive and incriminating narrative and pictorial data and intimate relationships between two or 

more colluding parties perpetrating a material fraud. 

We are not aware of an existing forensic or audit case that has exposed students to the power of analyzing Internet data. 

Instead, previously published cases have focused primarily on evidence gathered through analyzing traditional financial and 

cost accounting data. 

Recent prospective forensic employer survey results indicate that new hires lack effective written communication skills in 

such areas as adherence to an appropriate reporting structure, attention to detail (e.g., only relevant and accurately stated 

information), concise grammatically correct sentence structure and avoidance of opinions as to guilt or innocence since 

forensic investigators are ‘finders of facts’ (Coogan 2015). Shortcomings in one or more of these areas can adversely affect 

the investigative firm’s reputation in the eyes of a client as well as a judge and jury if the case requires civil or criminal 

adjudication.  

http://www.nacva.com/JFIA
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Case Background Information 

You are an employee of Navigate Forensics, Inc. in Seattle, Washington1. It is October 1, 2011. You just received a phone 

call from an area businessman named Bill Walnut. He is the founding owner and Chief Executive Officer (CEO) of SJC 

Company (SJCC), a Seattle-based ferry service that shuttles people and their vehicles to scenic San Juan Islands. In addition 

to this service, SJCC is most known for its yacht-chartering service. For many years, wealthy Seattle natives would use 

SJCC’s service to transport their belongings and themselves to their summer residences in San Juan. While in the San Juan 

Islands, these same residents would often charter fishing and sailing vessels for the day or week, with captains and full-

service crews. SJCC is a relatively small entity with less than 100 employees. 

During SJCC’s first five years of existence, Walnut showed keen business savvy and took advantage of every cost-saving 

opportunity available. By its 17th year in operation (2007), SJCC’s annual revenues had grown to $12 million representing 

a market share of 45 percent. 

In late summer 2007, with his confidence soaring and his interests straying into new projects, Mr. Walnut made the decision 

to relinquish control of the company’s day-to-day operations to his new Chief Operating Officer (COO), Jorge Beale. Mr. 

Beale had been with the company since its inception 17 years ago and thus knew the operations inside and out. In January 

2009, however, Mr. Walnut suspected difficulties in Mr. Beale’s personal life as his wife of 12 years requested and obtained 

a divorce and alimony payments and then married a wealthy attorney. Mr. Beale has since immersed himself in his new 

role, and the extra work and responsibility seems to have distracted him from his marital troubles. In April 2009, Mr. Walnut 

indicated that the two of them had a disagreement about Mr. Beale’s current compensation package. Mr. Walnut partially 

relented by providing an additional albeit modest pay increase. 

With Mr. Beale in charge, Mr. Walnut spent the next four years focusing on a start-up venture in fractional yacht sales and 

subsequent yacht servicing and maintenance. Clients could purchase a portion of a yacht, similar to a time-share, and have 

it cared for by SJCC. Developing this side of the company would allow Mr. Walnut to handle virtually every aspect of the 

boating experience for wealthy Washingtonians. With the demands of the new start-up venture, Mr. Beale became an 

integral part of all SJCC business processes.  

Unlike the requirement for publicly-held entities, SJCC does not employ an active and independent board of directors and 

related audit committee to enhance the oversight of financial reporting and internal controls as well as to oversee this internal 

investigation. Mr. Walnut also has not instituted other types of anti-fraud controls such as mandatory job rotation and 

vacations, an anonymous employee hotline, an entity code of conduct and an internal audit function due to SJCC’s small 

size. 

You have known Bill Walnut for several years. Even though he can be loud and incredibly brash, he is a reliable, trustworthy 

businessman who has never forgotten his humble roots. Based on advice received from his in-house legal counsel, Mr. 

Walnut has called your Seattle-based firm’s forensic investigation and dispute services practice to see if you would be 

willing to accept an engagement to determine the source(s) and extent of potential wrongdoing during fiscal years 2009 

through mid-2011. He realizes that simply terminating the suspect for perpetrating a likely material fraud scheme may send 

the wrong message to the rest of the company’s employees (Albrecht et al., 2019).  

Mr. Walnut would prefer to hire you to lead the internal investigative team that does not involve law enforcement at this 

time since their inclusion often dramatically increases costs and slows down the completion of a given investigation 

(Albrecht et al., 2019). He will consider involving law enforcement in civil or criminal litigation proceedings if the internal 

investigation does not produce a suspect’s admission of guilt. He also considered hiring outside legal counsel to lead the 

set-up, organization and management of the internal investigative team and process, but cost-benefit considerations 

including past experiences in which outside legal counsel lead the team in name only due to their limited forensic expertise 

caused him to reject this notion.  

Mr. Walnut tells you that he is examining the booking rosters for SJCC and things do not look right. It could be that he is 

not analyzing the numbers correctly or it could be something else. He tells you that he is used to competition in SJCC’s 

market, but PB Metro has taken over one-third of his client base in the last couple of years. Mr. Walnut suspects he has a 

 
1 Although Jorge Beale and Jinger Rytand are not real individuals and SJCC is a fictional entity, other individuals and entities that 

may have ties to Jorge and Jinger should be assumed to be real. The case also is based, in large part, on evidence obtained from real 

forensic investigations. 
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PB Metro mole inside his company and that any additional market share losses to PB Metro will devastate SJCC. [See 

Figure 1, pg. 526 and Figure 2, pg.527] 

Mr. Walnut has completed some additional research including analyzing SJCC employee e-mail accounts using a few high 

efficacy keywords and phrases2. Fortunately, SJCC employee contract policies and procedures allow him to monitor e-mail 

(as well as social media) activity without employee consent and these policies are consistent with privacy laws and 

regulations in Skagit County, Washington. Employee contracts also include a non-compete agreement that exposes them to 

penalties for using proprietary processes for personal gain and for directly competing with SJCC during current employment 

and within one year after termination. 

He thinks the e-mail in Figure 3 may be a lead in the case. [See Figure ,3 pg. 527] 

After agreeing to take over this investigation, a google search of Jorge Beale uncovered an interesting Seattle newspaper 

article in Figure 4. Additional related searches produced Figures 5 and 6. [See Figure 4, pg. 527, and Figures 5 and 6, pg. 

528] 

Among the most extensive and meaningful sources of Internet data related to U.S. individuals and private and publicly-held 

entities are online public records. In addition to such online public records as entity websites, media coverage and tax 

assessor’s office real property records, you believe that a search of Dun and Bradstreet (www.dnb.com) and the Better 

Business Bureau’s (www.bbb.org) online public records for evidence of credit histories and business ratings, respectively, 

may be a lead in the case. [See Figures 7 and 8, pg. 529] 

You also believe that Jorge and Jinger’s social media postings may prove helpful to the case. The good news is that they 

have not employed the most extensive privacy settings. [See Figure 9, pg. 530; Figure 10, pg. 531; and Figure 11, pg. 532] 

  

 
2 Big 4 firms such as Ernst & Young (EY) have provided a suggested list of the top 15 most common and useful e-mail fraud words 

and phrases as follows: (1) cover up; (2) write off; (3) illegal; (4) failed investment; (5) nobody will find out; (6) grey area; (7) they 

owe it to me; (8) do not volunteer information; (9) not ethical; (10) off the books; (11) backdate; (12) no inspection; (13) pull earnings 

forward; (14) special fees; and (15) friendly payments (Ashford 2013). 

http://www.dnb.com/
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Figure 1: PB Metro Tours Website 

 

 

 

  



Journal of Forensic and Investigative Accounting 

Volume 12: Issue 3, Special Issue 2020 

 

527 

Figure 2: Skagit County Tax Assessor’s Office Real Property Records 

2509 Oakes Avenue, Anacortes, WA 98221  

 

 

Figure 3: E-Mail From Jinger Rytand to Jorge Beale 

Subject: Next Weekend           Wednesday, August 31, 2010, 10:39 AM 

From: Jinger Rytand (cosmo_grrl@ymail.com)  

To:  jorgebeale@sjcc.org 

Hey Honey…. 

Don’t forget to pick out the invitations this Friday. Make sure you get off of work early so that we don’t hit traffic. 

And don’t forget the name of that sail repairer and those SJCC marketing reports from last year. They owe it to you.  

Love ya…. 

Your Cosmo GRRRRRRL 

 

Figure 4: Seattle Newspaper Article, September 1, 2010  

RYTAND, BEALE ENGAGED 

SECTION: Life and Arts; B3 

LENGTH: 127 words 

Wedding Announcement: Jinger B. Rytand and Jorge R. Beale 

John and Rynnie Rytand are proud to announce the engagement of their daughter, Jinger Bear Rytand to Jorge R. 

Beale. 

Jorge is a graduate of Bellingham Technical Academy, where he obtained his associate degree in computer science 

in 1994. Jorge is employed at San Juan Cruising Company (SJCC) in Anacortes. Parents of Jorge are Rick and 

Janna Beale of Friday Harbor, and his Grandparents are Bruce and Betty Wilcon of Silverdale, Washington.  

Jinger obtained a bachelor of arts degree in marketing from Western Washington University in 2004. Jinger is also 

a graduate of the Whatcom County Deputy Sheriff Reserves Academy (2007) and is employed at the family 

privately-held business, Transpac Marinas of Anacortes. An August 14, 2011 wedding is planned. 
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Figure 5: The Wedding Party (per weddingchannel.com) 

 

J I N G E R  &  J O R G E  

S E P T M E B E R  1 4 ,  2 0 1 1   N E W L Y W E D S  

Jinger’s attendants 

• Dawn Rytand, Maid Of Honor  

Jorge’s attendants 

• David Rytand, Groomsman  

• Raymond Beale, Best Man 

 

Figure 6: Transpac Marinas Website  

 

History 

TRANSPAC MARINAS, INC. was formed in 1984 with the specific purpose to design and manufacture high performance 

timber, concrete and steel float systems and wave attenuation systems. David H. Rytand founded the company with a focus 

to lead the industry in product quality and ethical business practices. 
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Figure 7: Transpac Marinas and PB Metro,3 Credit History via www.dnb.com  

 

 

Figure 8: Transpac Marinas and PB Metro,4 Better Business Bureau Rating via bbb.org 

 

  

 
3 There are no www.dnb.com search results for PB Metro in Anacortes, WA. 
4 There are no www.bbb.org search results for PB Metro in Anacortes, WA. 

http://www.dnb.com/
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Figure 9: Jorge Beale Facebook Postings 
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Figure 10: Jorge Beale Tweets 
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Figure 11: Jorge Beale LinkedIn 
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Case Requirements 

1. Based on the case and supporting Figures, please complete Requirement No. 1 within your instructor-assigned two 

person teams resulting in an approximate three-page single spaced WORD document.  

(a) Identify at least 11 distinct ‘red flags’ or indicators for potential fraud5 involving the primary suspect and 

potential co-conspirator(s)’ social media postings, media coverage, online public records and to a lesser extent 

organizational network data.  

• Mention why you believe each item in (a) is a red flag or indicator for potential fraud. 

(b) Identify at least two potential co-conspirators.  

• Mention why you believe each item in (b) is a potential co-conspirator. 

2. Based on representative short form forensic investigative report elements (Table 1) and a summary of Requirement 

No. 1 (a) and (b) findings, prepare an approximate three-page single spaced forensic investigative report. You will 

be graded based on the following criteria: 

(a) Adherence to the appropriate reporting structure per Table 1 [See pg. 534] 

(b) Attention to detail (avoidance of irrelevant or misstated information) 

(c) Concise, grammatically correct sentence structure 

(d) Avoidance of opinions as to guilt or innocence since forensic investigators are ‘finders of fact’ 

  

 
5 The identification of distinct ‘red flags’ or indicators for potential fraud as part of Requirement No. 1 are not definitive. Instead, 

additional documentary evidence would need to be obtained and analyzed as part of the concluding ‘recommendations’ subsection  of 

the Short Form Forensic Investigative Report (Requirement No. 2). 
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Table 1: Representative Short Form6 Forensic Investigative Report Elements—Case Requirement No. 2 

1. Background: 

a. Identify the forensic investigators and client by name and hiring date: 

[Forensic investigators by name] have been engaged by [your client by name] on [date]. 

b. State in broad terms what your firm has been asked to do: 

We have been retained to investigate certain allegations made by (client representative or owner) against 

(competitor(s), primary suspect and at least two of the three potential co-conspirators by name).  

2. Scope (brief) and time period covered by the investigation  

The objective of this fraud examination is to (state the primary objective per the case information) during (time period 

covered by the investigation) 

The examination is predicated upon (state primary ‘predication’ or initial evidence uncovered by the client representative 

or owner) 

3. Approach/work performed (high level) 

As part of the examination of this matter, the team took the following actions: 

- Obtained and analyzed (list separately each Requirement No. 1 (a) investigative element) 

4. Findings 

Based on the information obtained and analyzed during the course of the examination, our findings are as follows: 

- (Cut and paste your 11 red flags or indicators for potential fraud per case requirement No. 1 (a)) 

5. ‘Conclusions’ or Recommendations7  

- Recommendations for supplementary forensic procedures (to complete the normal investigative process in this 

situation) include:  

o Obtaining and analyzing additional documentary evidence including … (list at least one example) 

o Conducting information seeking/innocent witness and admission seeking/suspect interviews to hopefully 

obtain oral and written admissions, assurances that the non-compete agreement will no longer be violated 

and recovery of monetary damages from the primary suspect and potential co-conspirators. 

- A material weakness in internal controls that should be addressed is the … (list at least one example). This material 

weakness may be mitigated by … (list at least one example) 

6. Mention any restricted distribution and use of the report 

This report was prepared in connection with the aforementioned matter and is intended solely for your information. It 

may be used only for the purposes of this engagement and may not be used for any other purpose without our written 

consent.  

7. Identify exclusions in the reliance on your report  

Our work does not constitute either an audit performed in accordance with the AICPA’s Generally Accepted Auditing 

Standards (GAAS) or an attestation service. We make no representation as to the adequacy of our procedures for your 

purposes. 

8. State that your work should not be relied on to detect fraud 

Fraud and irregularities by their very nature are most often hidden, and no absolute assurance can be given that all such 

matters will be detected. Our engagement cannot be relied on to disclose all irregularities or illegal acts, including fraud 

that may exist. During the course of this engagement, we will inform you of any such matters that come to our attention 

unless they are clearly inconsequential. 

 
6 In contrast to a long-form report that includes copies of numerous relevant supporting documents and online postings, a short-form 

report includes a summary (only) of red flags or indicators for potential fraud obtained. 
7 Instead of attempting to provide a ‘conclusion’ (as ‘a finder of fact’ only) that increases the risk of including opinions as to guilt or 

innocence (that should be left to the courts if applicable), any material weaknesses in internal controls and related mitigation and 

recommendations for supplementary forensic procedures not agreed to by the entity should be emphasized (Sakai et al. 2011). 


