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R
edefining its place as a 
symbol of care within 
the aged care industry, 
Lutheran Aged Care 

provides quality residential aged 
care, custom-made individual 
care packages and continues to 
improve its community services 
sector. Lutheran Aged Care is 
looking ahead towards moving 
into specialising its offered care 
services, in order to address and 
better serve various consumers’ 
needs, specifically in the areas of 
dementia and palliative care. 

With a heavy emphasis on 
listening and responding to 
customer, staff and industry-
wide feedback, Lutheran Aged 
Care welcomes any opportunity 
to improve whether it be by 
conducting exit surveys of 

patients and staff or administering 
evaluation surveys to stakeholders. 
Truly believing and understanding 
in person-centered care, Lutheran 
Aged Care encourages and 
supports its residents and clients 
to maintain a high quality of life 
by giving them the necessary 
resources to go on enjoying their 
daily lives. 

Lutheran Aged Care offers 85 
Community Care Packages, 20 
Extended Aged Care at Home 
(EACH) opportunities, 9 Extended 
Aged Care at Home Dementia, 
Select Care (providing flexible care 
options in the home), Independent 
Living Units and Residential Care 
Facilities. This year, they are rolling 
out 51 Consumer Directed Care 
Home Care packages in the Murray 
Region.
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Lutheran Aged Care

Lutheran Aged Care supports the aged care industry with its 
residential and independent living villages, custom-made care 
packages and evolving community services programs



Award Winning Care 
With the vast numbers of the 
“baby boomers” generation 
quickly approaching the 
aged care industry, Lutheran 
Aged Care is excited to 
change the model its industry 
is accustomed to in order 
to better-serve the large 
numbers that are soon to be 
pouring through its doors. 
Moving from a time when 
it was all about residential 
care, Lutheran Aged Care 
recognises the market and 
consumers’ demands for 
more-developed community 
service options and plans to 
give its customers exactly 
what they want.

By customising care 
packages to address the 
individual, after conducting a 
thorough intake assessment 
to identify specific needs of 
the client, Lutheran Aged 
Care designs a care package 
“made to fit” each client’s 
respective needs. Whether 
the person is in need of a low 
level package of care (a few 
hours a week of housework 
and shopping), or requires a 
higher level of care (low level 
home help plus additional 
clinical support and/or 
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Heffernan Building & Construction

Employees: 6

Established: 2000

Industry: Building & Construction

Services: All facets of buildings from 
standard homes to commercial & rural 
constructions.

Management:
Eugene Heffernan – Managing Director
David Pocock - Foreman

Contact: 
eugene@heffernanbuilding.com.au

HEFFERNAN BUILDING & CONSTRUCTION

Ph: (02) 69 315 331   Fax: (02) 69 316 914   Licence No: 113832C   ABN 38 092 275 584   eugene@heffernanbuilding.com.au
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The company’s goal is to improve on our efforts year by year 
and conduct ourselves in a professional manner. We strive to 
deliver the highest standards of service in the construction 
industry to achieve great customer satisfaction. 

Heffernan Building & Construction Pty Ltd was formed by 
Eugene Heffernan on 1st July 2000, after many years of 
carpentry contracting and a partnership as a licensed builder.

Residential  •  Commercial  •  Licenced Builder
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additional community service 
options), Lutheran Aged Care can 
do it all. 

Employing a “consumer directed 
care” mentality, the mission is to 
ensure a high-standard quality 
of life for all customers, whether 
that means working with clients to 
safely allow them to stay in their 
own homes, helping them get out 
into the social community more 
or simply doing daily chores and 
running errands. 

Home Sweet Home
Since opening its first aged care 
facility in 1960 named Arrunga, 
Lutheran Aged Care now has 
over 400 residents living within 
its communities, 350 dedicated 
and hardworking staff members 
and over 100 volunteers who 
contribute to the cause of 
bettering the lives of the elderly 
community. Cultivating staff with 
the “grow your own” philosophy, 
Lutheran Aged Care maintains an 

organisation-wide respect for the 
sheer hard work and responsibility 
that this industry demands of its 
employees. The organisation offers 
numerous options for professional 
development and career pathways 
in leadership and management 
for those staff who wish to take 
advantage of these opportunities.

Channeling this responsibility 
for best-serving the elderly public, 
Lutheran Aged Care has a number 
of successful aged care facilities 

which offer a wide range of 
residential and independent care 
services, as well as highly-valuable 
community services. Dellacourt 
is Lutheran Aged Care’s largest 
residential aged care facility, 
consisting of a 122 bed complex 
broken down into three sections: 
Arrunga (40 low-care aging beds 
for people living with dementia), 
Dellacourt (52 low-care ageing in-
place beds) and Alkira (30 high-care 
beds). 
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Company name: Lutheran Aged Care

Industry: Aged Care

Founded:  
1960 by The Lutherasn Women of 
Australia

Headquarters: Albury, Australia

Key people/tItles: Wendy Rocks, 
CEO

produCts: Residential Care, 
Independent Living  and Community 
Services in Aged Care 

revenue: 25 mil

employees: 350

WebsIte: http://www.lacalbury.com/

Lutheran Aged Care’s second 
largest community is Yallaroo: a 
60 bed facility in total (30 for those 
living with dementia), Kiah and 
Kankama Houses which provide 
holistic residential care, and offer 
high-care respite options. Its third 
largest is the rural Emily Gardens 
at the Rock which supports 30 
residents (15 beds for those living 

with dementia). All residences are 
single room accommodations with 
on suite and respite care options. 
The newest in the Lutheran Aged 
Care family is the addition of 
Nicholson Park, a new village which 
has 17, two- and three-bedroom 
units that also offers a community 
center.

With the coupling of its flexible, 

consumer-driven care packages 
and the various types of residential 
aged care and independent living 
villages, Lutheran Aged Care 
truly focuses on the needs of the 
consumer, offering a full spectrum 
of support and care, working to 
ensure that its residents and clients 
are living longer and living better. 

STATISTICS

Visit us online:

8

Lutheran Aged Care
Improves Residents’ and Clients’ Quality of Life 


