
 
 

WNABC Team Boosters: Guidelines & Best Practices 

 
All Team Boosters should hold Level 2 Volunteer status with Westerville City 

Schools:  

As stated at http://www.westerville.k12.oh.us/Content/1182 :  

“Volunteer activity may involve unsupervised contact with access to student(s) on or off 

campus. Examples may include, but are not limited to, weekly reading helpers and library 

helpers (if not continuously visible to staff), chaperones on overnight trips, volunteer 

coaches/advisors, etc. Level 2 volunteers must fill out and sign a volunteer statement and 

disclosure regarding Consumer Report and have a background check.”  

Enter the SecureVolunteer portal by Clicking HERE to complete the on-line background 

check at no charge to the parent. 

 

Exemplify & Support the Westerville North Athletic Culture as outlined for Team 

Coaches: 

Beliefs and Expectations 

 

1. Exhibit a sense of “WE” over “ME” in all you do as a coach. (#WeAreWarriors) 

2. Collaborate with other members of our athletic department to do what is best for 

our students. Always have the students’ best interests in mind, not your own. 

3. Have fun, work hard, enjoy your responsibility. 

4. Display TRUST and RESPECT for each person in our athletic department, school 

district, and the Westerville community. 

5. Do your job. Your top priority is to your kids. They are counting on your BEST every 

day at practice, in games, and off the court/field as a positive role model/mentor.  

6. Appropriately handle victory and defeat, adulation, and humiliation. (“If you display 

it, you are teaching it. If you allow it, you are teaching it.”) 

7. Understand that all department decisions are aimed to improve the “WHOLE”. Don’t 

take offense if your “PART” doesn’t directly benefit from a decision. 

8. Display a positive attitude. Use positive language around your players and each 

other (both verbal and body language). (“Attitudes are contagious…”) 

9. COMMUNICATION is vital in all we do. We must be proactive instead of reactive. 

This is the best way to prevent potential issues with parents. 

http://www.westerville.k12.oh.us/Content/1182
https://bib.com/secureVolunteer/WESTERVILLE-CITY-SCHOOLS
https://bib.com/secureVolunteer/WESTERVILLE-CITY-SCHOOLS


10. Make the most of the time you have with your players. Consider how they will 

reflect positively on their experience with you and the impact you have on their life. 

11. If you are not sure about something, ask the athletic director or an administrator.  

12. Represent Westerville as well as our community deserves to be represented. Many 

times athletics is a determining factor in voter’s mindsets! 

13. Defining “success” for our department: 

a. Success in the classroom. Promote a high team GPA. 

b. Success on the field/court. Promote TEAM over SELF always. 

c. Creating positive experiences so that kids want to continue participating in 

extracurriculars at WNHS and beyond. 

14. PREPARE for every practice like it’s more important than any game. Athletes should 

be given constant chances to succeed and grow at practice. 

*See the 2017-18 Athletic Director’s Handbook for Coaches, p.3 

 

Promote the Athletics Chain of Command with Student Athletes & Parents 

If an issue within a team (player and/or parent) exists: 

1. Ensure the parent and coach has spoken with the student 

2. Parent meets with assistant coach, if possible 

3. Meet with varsity coach of program 

4. Meet with Athletic Director 

5. Meet with High School Principal 

6. Meet with WCS Exec. Director, Secondary Academic Affairs 

*See the 2017-18 Athletic Director’s Handbook for Coaches, p.6 

 

Team Booster Role in Communication with Scholar Athletes & Parents 

1. EMAIL:  

a. Create e-mail lists of 1) your parents and 2) players in order to share quick 

information.  

b. Only the Coach or coaching staff should send out emails to communicate 

i. times for all team functions, practices, games, buses, etc.  

ii. mandatory actions or attendance to events 

2. SOCIAL MEDIA: 

a. Utilize as a way to promote your Coach’s program. Only display positive and 

important information about your team’s successes, practice changes, etc.  

b. Be sure that all social media postings are professional, ethical, and represent 

Westerville North and your Coach’s Team in a positive light. Set security 

settings that avoid “re-tweeting”, “favoriting”, or “liking” another post 

that could be seen as negative or inappropriate.  

c. Exemplify appropriate social media behavior for / with your athletes and 

parents, as it represents a core part of our student athlete Code of Conduct. 



*For more information, see the 2017-18 Athletic Director’s Handbook for Coaches, p. 7 

 

Fundraising and Depositing / Requesting Funding from the Westerville North 

Athletic Booster Club (WNABC) 

1. Team Fundraising Initiatives 

a. All fundraising activities must be approved by the Coach, in coordination 

with the AD (if necessary). 

b. Fundraisers are more successful when a specific 1) $ goal and 2) objective for 

the funds (i.e. new uniforms, team equipment, the banquet, etc.) is 

transparent to Parents, Student Athletes, and your targeted participant 

audience. 

c. Want the opportunity to allow participants to pay with SquareUp?  All major 

credit cards accepted. Talk to the WNABC Officers!  

2. Depositing / Requesting Funding or Reimbursements: 

a. All funds are to be deposited with the booster club’s treasurer or officer. All 

checks should be payable to the “WNABC” and NOT a coach.  

b. All WNHS Athletic teams, including club teams, should have an established 

booster and/or  “board of officers” to handle finances and other team 

transactions.  

Deposits, reimbursements and funds will only be distributed to Team Booster 

Representatives in good standing (through annual paid membership donation).   

 

Banquets:  

1. Banquets are to be financed by the team and their booster account. 

2. Banquet Expectations: 

a. The head coach of the program should verbally open and close (dismiss) the 

team banquet 

i. Team Boosters and Parents, etc. may address the team/parents 

briefly, but should be introduced by the head coach 

ii. The closing portion of the banquet should focus on our student-

athletes and their accomplishments as shared by the head 

coach/coaching staff 

*See the 2017-18 Athletic Director’s Handbook for Coaches, p.13 

 

Assist the Coach(es) with Team Inventory 

1. By August 1st of each calendar year, each head coach will turn into the athletic 

director: 

a. All equipment inventory for the program and its location in the building 

b. All uniforms/attire inventory for the program and location in the building 

*See the 2017-18 Athletic Director’s Handbook for Coaches, p.8 



 

Scheduling of Gym/Field/Theatre 

1. ALL gym, field, stadium, auditorium usage requests must be sent to the Athletic 

Director first for approval. 

a. Coaches should check the building calendar to see if facility is available 

before requesting date/time with athletic director. 

2. Once the Athletic Director confirms your request, then you may communicate 

appropriate schedule(s) to your athletes and parents. 

3. Never assume that you will be given the request, as there are many requests for our 

facilities from inside and outside of the school district. 

*See the 2017-18 Athletic Director’s Handbook for Coaches, p.10 

 

Branding/Team Logos for ALL WN Athletics: 

1. The following logos (see below) can be used for Westerville North Athletics team 

gear, uniforms, letterhead, etc. beginning with the 2017-18 school year. 

2. Anything other than a logo below would need to have approval from the WNHS 

athletic director and/or WNHS administration. 

3. Black and/or grey uniforms must be approved by the athletic director. 

*See the 2017-18 Athletic Director’s Handbook for Coaches, p.16 

 

 
 


