
 2016-17 Volunteer FAQ for Randolph Athletics  
 
 What if the family has more than one child participating that season?  
One (1) shift per family is the maximum no matter the number of children in family. If we find that more manpower is 
needed per shift to be adequately operated or more shifts are needed to meet revenue needs, then we will consider the 
best options to cover the needs. Asking families for an additional shift may be required, but we will try to avoid this is 
possible.  
 
Can families trade shifts if something comes up and their shift no longer works for them?  
Yes, families can trade shifts through the SignUpGenius.com program which will automatically send a confirmation to 
the volunteer coordinator.  
Any change to a shift (trade or finding a replacement of any kind outside of the family) is required to take place 24 
hours before the shift is to begin to help us manage the overall process. If the change is not made in time, then the 
family originally responsible for the shift will be assigned an additional shift to make up for the inconvenience.  
 
Can my child fulfill my family’s volunteer shift in place of either parent?  
New for 16-17: No, if your child is serving as a member of the school ambassador program or service club. This would 
count toward their service hours, but not towards their families required volunteer shift. Being that we have more shifts 
than families to serve them we need outside groups like these to fill all the shifts.  
Yes, if your child is not serving as mentioned above, but it depends on the shift.  
 
Volunteer shifts responsible for selling tickets must be fulfilled with an adult and not a child.  
 
Volunteer shifts responsible for concessions can be fulfilled with a child ONLY when ALL of the following circumstances 
exist:  
 

 It cannot be a standalone shift meaning there is only one person running the concession stand. An adult must be 
present in the concession stand for a child to be eligible to work.  

 The child must be 13 years of age or older.  
 
*If a shift reserved by a family for their child to fulfill is not fulfilled because of any reason related to the child (forget, 
didn’t know, had something come up, etc) the family is still held responsible for that shift in the same manner they are if 
an adult misses the shift.  
 
What is SignUpGenius.com and how do I utilize it?  
SignUpGenius.com (SUG) is the online software tool for volunteer management and event planning which Randolph has 
subscribed to in order to give us the most user friendly and organized way to organize the numerous volunteer 
opportunities throughout the school  
When you go to www.signupgenius.com to choose your volunteer shift, or after you are sent a link with the shift you 
have been assigned, you will have the opportunity to create your account profile if you don’t already have one in the 
system. If you have used the system in the past you most likely are still in the system. We do recommend that you verify 
your account info to be correct which is your responsibility.  
SUG provides easy communication through email that allows members 24/7 access, an easy to use app, automated 
confirmation of shift choices and changes as well as reminders that can even be set up as texts. SUG will also allow the 
school to include detailed information about the event and volunteer responsibilities as well.  
 
How will the overall assignments be communicated?  
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The opportunity to choose your volunteer shift will be fulfilled by clicking on the link you receive from the athletic 
department.  
 



Shifts that are assigned to those that don’t choose their own shift before the deadline will be sent in an email from SUG 
that can be clicked on to access that shift and go from there.  
 
SignUpGenius.com will auto-generate reminder emails to families about the volunteer shift they are signed up for, but 
only after the family has registered for the shift. The volunteer coordinator will also communicate the assignments for 
each team’s families to the Team Parent who will send information to the team families.  
 
My assignment lists both parents for the shift. Does each parent have to serve?  
No. Both names are listed to identify the family. The choice of which parent actually serves is up to the family, but the 
single mention of a family’s name is meant for one parent to participate.  
Divorced parents or guardians will need to communicate amongst themselves to decide on their required duty.  
 
What do volunteers do?  
Instructions will be clearly displayed inside the concessions stand and at the ticket table. Some initial details and 
expectations will be included in the volunteer assignment communication on the SignUpGenius.com page as well.  
 
Do other roles I perform as a parent count as my volunteer shift:  
I serve a specific duty for my team on game day (chain gang in football, line judge in volleyball, stats keeper in 
basketball, etc). Does this duty count as my volunteer shift?  
No. While this is very much appreciated, these duties still allow you to observe your child and their team in action. Most 
programs have their own duties in this category and they are treated separately.  
 
Which families are not required to serve as volunteers?  

 Randolph coaches that are also parents to include RAP (Randolph Athletic Program) coaches  

 School leadership reserves the right to consider extenuating circumstances  
 
My athletic program is hosting a tournament. Does the duty I serve during that tournament count as my volunteer 
shift?  
No. While this is very much appreciated, these events are exclusive to the athletic program putting it on and will be 

managed by the head coach and team parent(s). Emphasis will still be placed on parents not missing the chance to 

watch their child compete. 


