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SUMMARY OF QUALIFICATIONS 
• 4+ Years experience in web design, assessment technology, multimedia technology, and technological support in 

a full-time position at Lock Haven University of PA 
• Education and solid background in instructional technology 
 
 
EXPERIENCES 
Pennsylvania State University State College, PA Aug. 2008 – Present 
Graduate Assistant (Lab Manager and Web Developer)  
Managing the Multimedia Development and Research Lab in the Department of Learning and Performance Systems 
(L&PS). Forming and leading the Students Technology Advisory Committee (STAC) with the main purpose to 
provide L&PS community with authentic learning and research experiences using emerging technologies.  Developing, 
maintaining, and investigating ways to improve the International Board of Standards for Training, Performance and 
Instruction (IBSTPI). 
 
LHUP LiveText Support (Beta) http://www.teachered.lhup.edu/livetext/  
Office of Teacher Education http://www.teachered.lhup.edu/  
Office of Student Teaching http://www.teachered.lhup.edu/Home/StuTeach  
NCATE Visit Site Underdevelopment 
 
Lock Haven University Lock Haven, PA Dec. 2005 – Aug. 2008 
Assessment Technology Technician 
Providing technical supports regarding the university assessment.  Investigating ways to improve the university 
assessment process.  Consulting and supporting departments during accreditation period.  Supporting faculty 
members and students in the use of technology in university's distance education.  Providing technical supports for 
faculty members and students to use multimedia equipment and to create multimedia. 
 
LHUP LiveText Support (Beta) http://www.teachered.lhup.edu/livetext/  
Office of Teacher Education http://www.teachered.lhup.edu/  
Office of Student Teaching http://www.teachered.lhup.edu/Home/StuTeach  
NCATE Visit Site Underdevelopment 
 
Lock Haven University Lock Haven, PA Nov. 2004 – Dec. 2005 
Information Technology Technician 
Providing technical supports regarding department assessment and instructional design.  Investigating ways to 
improve program's instructions.  Consulting and supporting department during accreditation period.  Supporting 
faculty members and students in the use of technology in university's distance education.  Providing technical 
supports for faculty members and students to use multimedia equipment and to create multimedia and e-Portfolio. 
 
New Alternative Education Site (Under Development) http://www.alted.lhup.edu/portal  
Journal of Educational Alternative (Under Development) http://www.alted.lhup.edu/JEA    
Stevenson Library and Web Applications (Database Driven Page) http://www.lhup.edu/library    
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Lock Haven University Lock Haven, PA June – Aug. 2004 
Web Design Consultant 
Rebuilding the Alternative Education Program website from HTML format to a database driven website by using the 
Active Server Page (ASP) and preparing materials, presentations, and multimedia for Philadelphia Urban Project. 
 
Lock Haven University Lock Haven, PA FA 2002 – SP 2004 
Graduate Assistant (Instructional Technology Assistant) 
Creating and maintaining WebPages, learning new software, maintaining computer hardware, organizing workshops, 
and preparing materials and presentations for the instructions and workshops. 
 
Michelin Siam Marketing and Sale Bangkok, THAILAND  2000 – 2002 
Account Specialist and Training 
Sales and consulting business for all dealers and users, development of sales and marketing programs, product and 
sales training in the assigned territory, and assisting the personnel management office in the computer applications. 
 
Thai Airport Ground Services Bangkok, THAILAND  Apr. – Jun. 1999 
Personnel Management Intern 
Assisting the personnel management office in the computer applications workshops and preparing materials and 
presentations for the workshops of the company. 
 
 
EDUCATION 
Doctor of Philosophy in Instructional Systems (Ph.D.)  In-progress 
Pennsylvania State University, State College, PA 
Specialization: Instructional Design and Emerging Technologies 
 
Master of Education in Teaching and Learning (M.Ed.)  May 2004 
Lock Haven University, Lock Haven, PA 
Specialization: Instructional Technology, Instructional Design, and Multimedia 
 
Bachelor of Business Administration (B.B.A.) March 2002 
Burapha University, Chon Buri, THAILAND 
Major: Personnel Management and Training 
 
 
COMPUTER SKILLS 
MS Windows Operation and Office (Word, Excel, PowerPoint, FrontPage, Producer, Outlook, Movie Maker and 
Access), 
Graphic Design, Video, and Audio Software (Movie Maker, Adobe Premiere, Sound Forge, Adobe Photo Shop, and 
Macromedia Fireworks)   
Online Course Applications (Real Player, eCollege, Black Board, Livetext, PowerPoint, Producer, and Adobe PDF) 
Macromedia Dreamweaver and Fireworks, Microsoft SQL Server, 
Library Research Skills,  Software and hardware troubleshooting, 
Networking,  Setup and Rebuild Computer 
Symantec Ghost  Technological Equipment Installation 
Miscellaneous Software (Roxio, Nero, DVD Creator, Alcohol 120, WebStyle, and etc.) 
Open Source Web Application (DotNetNuke, Rainbow, Microsoft ASP.NET Starter Kits, and Discussion Board) 
Web Application 2.0 
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REFERENCES 

Barbara Grabowski, Ph.D. 
 Professor of Instructional Systems, Pennsylvania State University 

(814) 863-7380 

Priya Sharma, Ph.D. 
 Associate Professor of Instructional Systems, Pennsylvania State University 

(814) 865-4374 

Catherine Augustine, Ph.D. 
 Assistant Professor of Instructional Systems, Pennsylvania State University 

(814) 865-0473 

Punnipa Hossain, Ph.D. 
 Professor of Education Foundations, Lock Haven University of PA 

(570) 484-2167 

Tara L. Fulton, Ph.D. 
 Dean of Library & Information Services and Associate Vice President for Academic Affairs 

(570) 484-2310 

Jane L. Penman, Ph.D. 
 Professor of Special/Early Childhood Education 

(570) 484-2693 

 


