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20 years of achieving results in Human Resources, Training and Coaching in complex and sophisticated environments. 
· Talent Acquisition Management experience in Fortune 500 staffing firm and high tech environments
· Design, development and delivery of training materials to diverse populations

· Needs analysis and facilitation with Fortune 500 HR and IT departments

· Coach and mentor individuals and teams to peak performance

Professional Experience
HARRINGTON & REED, INC., Las Vegas, NV







 2005 - Dec. 2009
Outplacement and Career Management firm which pioneered video interviews and used social media extensively to market executives. 
Executive Career Coach 
Coached 457 executives in career management and job transition.  Guided clients through self-assessment phase and created marketing plan. Facilitated goal setting and career map development.  Taught clients to package themselves more effectively in written and verbal presentations of their competencies and value proposition.   Conducted weekly workshops and individual coaching on personal branding, market research, networking, interviewing, salary negotiation, and social media strategies.  
Business intelligence: Stay current. Understand how what happens in the world affects the company and the marketplace.
People Developer: Endeavor to Inspire and drive clients to go beyond the expected. Develop people to be their personal and professional best.
Performance Manager: provide clients with specific and useful performance feedback.
Creativity Problem Solving:  Generate fresh innovative concepts with a demonstrated ability to see around corners.
Range of Influence: Built a deep network on a local level and leveraged social media to connect with decision makers worldwide.  Over 16 Million contacts worldwide on Linked In
THE ART INSTITUTE OF LAS VEGAS, Las Vegas, NV  






2003-2005
Proprietary educational  institution focused on the applied arts of Graphic Design, Web Design, Interior Design, Drafting, Media Arts & Animation and Culinary Arts. 
Director of Career Services 

Supervised all aspects of the Career Services office.  Coached students and alumni in career planning skills and job search strategies. Effectively developed and managed departmental budget.   Achieved 100% placement for fiscal year 2003. Fiscal year 2004 achieved 91% placement on a target of 87%.  Achieved 93.7% placement on a target of 89% for first three quarters of 2005.
Classroom Training: Designed and delivered workshops and taught classes on career management topics.  Revised the existing ineffective Career Development class that had very poor student feedback. Developed and delivered new curriculum. Brought in guest speakers and resources resulting in a high level of student satisfaction.  
Industry Networking: Developed relationships with potential employers and conducted aggressive searches for information about employment opportunities on a local and national level. Personally developed 348 new client contacts and added to the employer database. Increased client participation in Portfolio Show by 366% over a 12 month period. 

ALEXUS INTERNATIONAL, Gaithersburg, MD 







1999-2002
An application service provider that offered enterprise level recruiting and staffing solutions
Trainer/Relationship Manager
Provided subject matter expertise on recruiting and staffing practices and HR systems requirements to the professional services team. Kept abreast of current global HR issues and best practice specific to the staffing function. 
Requirements Analysis:  Facilitated the needs-analysis and data gathering sessions.  Worked directly with the customer HR and IT staff, Alexus sales and professional services teams to define and specify applications requirements.  Clients included Boeing, Time Warner, Fannie Mae, Lucent, Deluxe Financial Services, Montgomery County Community College, American Red Cross, Johns Hopkins University, NCR, and T Mobile.

Classroom and WebEx training: Delivered face to face and web broadcast training to end users and trainers at customer sites.  Clients included Time Warner, Fannie Mae, T-Mobile, Johns Hopkins University, NCR, GTE, Deluxe Financial Services, Montgomery County Community College, and Corning, Inc. 

Relationship Manager: Proactively developed and managed customer partnerships, conducted regularly scheduled on-site customer visits, responding to customer requests. and continually evaluated customer needs and requirements. Provided expertise on Alexus product/solutions; demonstrated competitive product and service knowledge and articulated/reinforced competitive position. 
Industry Networking: Organized and hosted hospitality events at national SHRM and other recruiting conferences. Conducted competitive research at trade shows and conferences and provided analysis to executive team.

WALL DATA INCORPORATED, Kirkland, WA 







1996 - 1999 

Development and marketing of enterprise software products and associated application tools.
Recruiting Manager 

Recruited for all positions nationwide for rapidly growing software firm in highly competitive market. 
Employment Branding: Established newly created staffing function where none existed.  Created an employment branding strategy including development of collateral material, internet marketing, job fair sponsorship and employee referral program.
Cost Reduction: Reduced agency costs from $1.6 million in 1995 to less than $300,000 in 1998 for US, while increasing employee base by over 300 net positions in same time period. 

Process Improvement: Reduced reliance on search firms from over 50% of positions filled by search firms in 1995 to less than 20% in 1998 for US non-field positions. Successfully reduced days-to-fill from an average of 131 days in 1996 to less than 60 days for US non-field positions in 1999. 
Turnover Analysis and Retention Strategy Development: In conjunction with the compensation and benefits managers, conducted turnover analysis and reasons for declinations of offers and made recommendations to senior management based on findings.  Reduced turnover of new hires at 1 year anniversary from 22% to 10% within 12 months in a highly competitive high tech environment. 
MOORE AND ASSOCIATES /AT&T WIRELESS, Seattle, WA 






1995-1996
Contract Technical Recruiter

ROBERT HALF INTERNATIONAL 










1991-1995

Branch Manager 
ACCOUNTING FORCE INC. (Acquired by Robert Half International)




1989-1991

Branch Manager

Education

Fredonia State University - Bachelor of Arts Psychology 
Professional Affiliations

Society for Human Resources Management
American Society for Training & Development
