Tracy Bender hired me as a Stores Sales Manager at Harry and David.  As a District Manager, she was an enthusiastic supporter of her managers.  She would often leave messages when a positive event occurred in the store, so that others were aware of the accomplishment.  Given the fact that the district stretched from Chicago to New England, she was able to foster a spirit of teamwork among the managers, encouraging us to help each other out when we could.  On store visits she was very constructive with her comments.  She allowed the managers the ability to drive their business while at the same time remaining compliant with company directives. 
Upon moving to the Corporate office as the Specialty Food Buyer, I had the chance to interact with Tracy for the first time in several years.  She was a tireless proponent of the stores and she was great in giving feedback to the merchants to ensure that happened.  Her district was a leader in developing store directed tasting events, and these were eventually rolled out to the entire chain.  I found that during my time as Buyer that she provided more feedback and ideas than any other District Manager.  She was a great asset to the company, and I wish that more District Managers would have been as proactive in driving their business.
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