NTRP COMPUTER RATING APPEALS

YEAR-END RATING

All players (except 2008 Benchmark players) with a 2008, 2007 or 2006 NTRP rating
may appeal their year end rating. NTRP rating appeals are now done automatically
through TennisLink (Find a Rating). Follow the steps below.

Gotoweb site tennidink.usta.com/leagues

Upper right corner (Click) Find a Rating

Inner USTA number (Click go)

On theright side (Click) Appeal Rating

Inner Zip Code (Click Submit)

Follow Instructions

SELF RATING APPEAL (UP ONLY)
Players who self rated and would like to appeal their self rating UP may use the
automatic appeal process listed above.

SELF RATING APPEAL (DOWN)

Self rating appeals down are handled by a Southern Self Rate Committee. Self Rating
Appeals down must be done through the Register for a Team in TennisLink. Players self
rating down must complete a Player Background History report. Please contact your
Local or State League Coordinator for the self rating appeals down information.

MEDICAL APPEALS

Medical appeals must be submitted by email to the Tennessee NTRP Appeals
Committee. Medica appeals must have supporting documentation from the attending
physician on the physician letter head.

Medical Appeals must be a Permanent Disabling injury or illness occurring after the
player achieved their NTRP rating.

For more information on Medical appeals contact your local or state league coordinator

2009 National Medical Appeals Form (click here)



NTRP MEDICAL APPEAL PROCEDURES - QUESTIONS AND ANSWERS
FOR
USTA SOUTHERN SECTION LEAGUE PROGRAMS

What isa Medical Appeal?

A medical appeal isaformal, written request from a player for reconsideration of his/her

NTRP Rating based on a per manent, disabling illness or injury that has occurred since the player
generated the year-end or early-start NTRP Rating. USTA League Tennis Regulation 3.05B(2)
states, “If intervening permanent disabling injury or illness indicate that a rating may be too high,
the player may request areconsideration of such rating....... ”

Who can file amedical appeal of a player’s NTRP Rating?
Only the player whose rating is being appealed can file an appeal. A team captain, another
player, a spouse, or a physician may not file an appeal on the player’s behalf.

Where should a medical appeal be filed?

All medical appeals are submitted to the state association. The State Association website
provides proper forms with instructions. The state league coordinator, or designee, will
forward to a higher authority if applicable.

When can a medical appeal be filed?
Thetiming of filing amedical appeal varies depending on where it isfiled.

a. Local and/or State “Benchmark” Appeals. Some states allow year round filing for local
and/or state “Benchmark” appeals. Other states have defined specific time periods for
filing. Player appealing should refer to his/her State League Regulations.

b. Sectiona “Benchmark” Appeas: These may be filed year round.

c. Nationa “Benchmark” Appeals: These may be filed year round.

What information should be included in a medical appeal ?
Written request from player that includes substantiating evidence to validate appeal.
Name of player aslisted in TennisLink
Date of Birth.
USTA Number.
Current NTRP Rating and date Rating generated.
Level playing when current NTRP Rating generated. (Did player get moved up when
current NTRP Rating received or was Rating level |eft the same?).
Dates, location and name of division (adult, senior, mixed doubles, combo, etc.) of last
tennis season played.
Has player played tennis since current NTRP Rating was received?
NTRP Level requesting.
A current attending Physician’ s Statement (physician who is actually treating patient for
the described illness or injury) that is dated, written on the physician’ s letterhead
stationery and includes an evaluation of the player’s current condition.
Specific information from the physician must include:

(1) date of onset of the player’sillness or injury

(2) diagnosis

(3) extent of theillness or injury that specifically defines what the player can or cannot

physicaly do. (i.e., cannot lift arm above head, cannot see out of |eft eye, etc.)
(4) player’sprognosis. how long will injury or illness last, what permanent limitations
will the player have, will player eventualy have full recovery?
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(5) medical release to play tennis which includes date when player may resume playing.

6. What information is not acceptable and/or considered in a medical appeal ?

a.  Operative notes, progress notes, prescriptions, x-rays, Cat Scans, MRIs or other medical
reports may not be submitted instead of an Attending Physician’s Statement. An
Attending Physician’'s Statement, as described in Question # 5, is required and must also
be submitted.

b. A statement from the physician saying what specific NTRP level the player should play.
It isthe responsibility of the committee, not the physician, to determine the skill level
where the player should play.

c. Statementsfrom the physician like:

. “Mr. Smith has asked me to request that he be allowed to move down from 4.0 as he
feels

he can no longer compete at that level”
. “Mrs. Jones has shown considerable improvement since starting on her

medication but, her illness or limitations will progress over timeand is

therefore permanent” (This may be true but does not refer to current status.)
. “Mr. Rosswould like to play with his friends, spouse, etc.”

“Ms. Harris may need surgery in the future.” (Not current status)

d. A player’s appeal of their current NTRP Rating when player has not been medically
released to play. (Appeal must be current.)

e. A player’sappeal of their current NTRP Rating when registration for the |league season,
in which they desire to play, does not begin for several months or longer. (Appeal must
be current.)

7. What typeillnesses or injuriesin an NTRP medical appeal are not normally granted?
*Please note that while the following conditions are not usually granted an appeal, each
player’s appeal isreviewed and considered on an individual basis beforethe NTRP Appeal
Committee makes a decision.

Osteoarthritis, Bunions, Plantar Fasciitis, Lateral Epicondylitis (tennis elbow), most orthopedic
problems or injuriesincluding sprains, back problems, back surgery, rotator cuff problems,
arthroscopic shoulder or knee surgeries, total knee replacements, hip replacements, Achilles
Tendon tears or surgical repairs, Diabetes, thyroid conditions, heart conditions and/or surgery,
kidney conditions, kidney donors, gastrointestinal disorders, cancer, playersreceiving
chemotherapy and/or radiation and players going through rehabilitation.

Very few medical appeals should begranted, asit is usually better to let the computer

determinethe NTRP SKill L evel based on actual match play. Rationale:

. If illness or injury is not permanently disabling, appeal cannot be granted even if treatment,
recovery and/or rehabilitation may take ayear or longer.

. Individuals respond to illnesses and/or injuriesin different ways so it is hard to predict
the impact on their skill level.

. Many illnesses, such as osteoarthritis, are chronic, progressive, permanent conditions.
However, the rate of progression of theillness, resulting symptoms and degree of
impairment, as well as reaction to medication and treatment, variesin different people.

. Most individuals actually play better after knee, hip and shoulder surgery dueto
decrease in pain and possible increase in mobility from their pre-operative status.

. Most individuals who have heart disease, cancer, etc., if medically released to play
tennis, will probably be able to play at their previous skill level.

. If medically released to play tennis, potential pain, shortness of breath and risk of
injury should not be factors in determining NTRP skill level, as these could occur no




matter what NTRP level playing.
. Endurance issues may occur at any skill level and varies from individual to individual. More
energy may be exerted at the lower skill levels than the higher skill levels depending on the
player's
style of play, court position and placement of the ball. Therefore, the amount of energy exerted
while playing tennis varies in individuals and cannot be accurately predicted.

8. Can aplayer bedisqualified if amedical appeal is granted?
Yes. He/Sheistreated as a self-rated player and entered into the computer as a medical



