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2015 Grievance Procedure for all USTA Leagues 
 

NOTE: References to rules in this document are from the National 2015 USTA League Regulations (3.00) 

 

1. Upon receiving a complaint or grievance via fax, e-mail, or other written document, the Assistant 

Section League Coordinator shall first verify the complaint to be valid and meet the criteria for filing 

grievances in accordance with USTA League Regulations. 

2. If the complaint of grievance is valid, the Assistant Section League Coordinator shall immediately 

forward all documentation to the Grievance Committee Chair. The Grievance Committee Chair will also 

select two individuals from the Grievance Committee pool with the third member being the Chair. 

Should the Chair be unavailable, the Vice Chair will serve as chair. 

3. The Assistant Section League Coordinator will immediately send the Official Notice of Grievance to the 

aggrieved party, determine a date by which additional information may be provided to the committee by 

either party, determine a date by which the decision letter will be finalized, provide copies of any written 

documentation and explain the committee process and timelines. 

4. The Grievance Committee Chair will do the following: 

a. Communicate and facilitate the grievance process between the committee members; ensuring 

that procedure is followed in accordance with USTA Guidelines. 

b. Communicate with the Assistant Section League Coordinator if any additional information from 

the parties involved is necessary and if so, request that the Assistant Section League Coordinator 

retrieves this information. 

c. Write-up the Grievance Committee decision and forward it to the Assistant Section League 

Coordinator. 

5. Upon receiving notification of the decision, the Assistant Section League Coordinator shall review the 

decision to ensure there are no violations of USTA League Regulations. 

6. Upon approval of the decision by the Assistant Section League Coordinator, the Assistant Section 

League Coordinator shall promptly notify all parties, via e-mail, and copy the Section League 

Coordinator, Area League Coordinator and all parties involved. 

7. The Assistant Section League Coordinator shall maintain a log of all grievances filed and each decision. 

8. A Championship Grievance Committee, upon receiving a complaint or grievance, will promptly 

convene and conduct an investigation in a timely matter. All attempts shall be made to reach a decision 

before the next match is played by the aggrieved party and in no event later than 48 hours after the 

completion of the Championship event. 

9. If the Grievance is upheld, Sanctions will be put in place.  View the PNW Sanction Chart below… 

http://s3.amazonaws.com/ustaassets/assets/646/15/2015_pnw_sanctions_table.pdf 

 

 

 

More information on types of Grievances on next page… 
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NTRP Grievance Criteria and Procedures 
 

NOTE: Players with valid computer ratings are not subject to NTRP grievances except under certain 

dynamic designations attributed to early start ratings. 

 

1.  Any league captain, coordinator or member of a championship committee can file a NTRP Grievance 

against a player and/or captain.  The grievance will claim that the player and/or captain committed or 

condoned obtaining a Self-Rate lower than the player's true playing ability, or, the player possesses a 

rating at a lower NTRP level than demonstrated by the player in verifiable match or tournament play. 

2. An NTRP Grievance can be filed anonymously, depending on the type.  To learn more about filing an 

Anonymous NTRP Grievance, visit the link below… 

http://s3.amazonaws.com/ustaassets/assets/646/15/anonymous_ntrp_grievance.pdf  

3. NTRP Grievances may be filed at any time up to 48 hours after the conclusion of an NTRP player’s 

Sectional Championship. 

4. The process and sanctions of a NTRP Grievance depend upon the type of grievance and when the 

grievance is filed. 

a.  NTRP Grievances claiming falsification or omission of tennis history will be processed upon 

receipt and a decision made as quickly as possible and up to 24 hours after the end of the Local 

League season.  If the grievance is upheld, the player will be immediately disqualified and 

matches will be reversed according to B or C above, whichever applies.  If the disqualification 

occurs by more than 24 hours after conclusion of the Local League season, the team will remain 

eligible to advance to the next level of competition, if qualified, but the disqualified player will 

not be allowed to continue or advance. Additional penalties may be imposed for an inappropriate 

self rating, including suspension. Also, captains or others who have assisted, condoned, or 

approved inappropriate self ratings will be subject to such penalties as the NTRP Grievance 

Committee may decide, including suspension. 

b. NTRP Grievances claiming that a player self-rated below his true playing ability based on 

verifiable tennis match results or other tennis history take time to research before a determination 

can be made.  Therefore, grievances of this type which are filed within two (2) weeks or less of 

the start date of any Local Area playoff or three (3) weeks or less of the start date of any 

Sectional Championship will be processed after the completion of either of those events.  If the 

grievance is upheld, the player will be disqualified from that level of play and the player will not 

be allowed to advance with his team to the next level of competition, if it has so qualified.  

Match results will stand as played. 

i. NTRP Grievances of this type which are filed prior to the above stated deadlines will be 

processed in a timely manner during the Local League season and if upheld the player 

will be immediately disqualified and matches reversed. Additional penalties may be 

imposed for an inappropriate self rating, including suspension. Also, captains or others 

who have assisted, condoned, or approved inappropriate self ratings will be subject to 

such penalties as the NTRP Grievance Committee may decide, including suspension. 

5. If a NTRP Grievance is upheld, the matches that are reversed depend upon where the team is in their 

league season. 

a. If an NTRP Grievance is upheld during the round robin play, i.e., Local League season and 

Sectional Championships, all matches played by the player shall be considered defaults and those 

matches shall be considered wins for the opposing players or doubles teams and scored 6-0, 6-0. 

b. If an NTRP Grievance is upheld during single elimination play, i.e., Local League playoffs, the 

last match played by the player(s) shall be considered a win for the opposing player or doubles 

team and scored 6-0, 6-0. 
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Local League Grievance Criteria Key Points 
 

1. A complaint against an individual or team may only be filed by (a) the team captain of the team who has 

competed in the match where the alleged violation occurred, (b) a League Coordinator or (c) a member 

of a Championship Committee. 

2. Regardless of any other regulation, a League Coordinator or a member of a Championship Committee 

may file a grievance at any time. 

3. All complaints alleging a violation by an individual or team during local league competition shall be 

filed in writing with the Area League Coordinator. The complaint must be filed PRIOR to the 

commencement of the next team match in that flight involving such individual or team, or within 24 

hours after the end of local league play, which ever occurs first. Local League Playoffs are considered to 

be part of local league play. 

4. A complaint regarding failure to meet eligibility may be filed by a team captain, Area League 

Coordinator or member of a Championship Committee at any time. 

5. For eligibility matters of simply fact (i.e. age, USTA Membership, Tennis Link registration) a USTA 

League Coordinator may declare a player ineligible and disqualify that player without filing a grievance. 

6. An individual or team may continue to play during a grievance investigation and hearing but must 

understand that if upheld all matches played during that time may be defaulted. 

 

 

 

Championship Grievance Criteria Key Points 
 

1. All complaints alleging violation during the championship competition shall be in writing and delivered 

to the duly appointed Tournament Director within 30 minutes of completion of the team match, or prior 

to the commencement of the next team match involving the individual or team, whichever occurs first. 

2. At the time a complaint is filed, the Tournament Director shall immediately send a copy of such 

complaint to the parties against whom the complaint has been made. 

3. A complaint regarding failure to meet eligibility may be filed by a team captain, League Coordinator, or 

a member of a Championship Committee at any time. 

 

 

 

Grievance Committee Action Key Points 
 

1. Following the receipt of a complaint, the Grievance Committee shall, as soon as reasonable, hold an 

investigation.  If it deems necessary, they shall arrange for a hearing at which the parties involved shall 

have the right to appear personally and present evidence. Due to logistics, a conference call and/or video 

conference is appropriate in lieu of a face-to-face meeting. 

2. Any Grievance Committee has the power to dismiss the complaint or to direct the correction of any 

violation by reasonable means, including the suspension of an individual or team. 

3. Any Grievance Committee shall prepare a written decision setting forth the basis for its decision and the 

deadline for any written appeal and promptly deliver the copy to the Section League Coordinator for 

review and delivery to all parties involved. 

 

 

 

 

More information on next page… 
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Appeal Criteria Key Points 
 

1. Any party to the complaint may appeal the decision of a Grievance Committee within the time fixed by 

that Grievance Committee. 

2. The party appealing shall file written notice of appeal with the Assistant Section League Coordinator by 

the stated deadline. 

3. The decision of the Appeal Committee shall be final and binding, except when suspended for a period of 

12 months or more when any party may appeal to a National League Grievance Appeal Committee. 

4. The Appeal Committee may affirm, modify, or reject the Grievance Committee’s decision. If the 

Grievance Committee imposed a penalty, the Appeal Committee may not impose a harsher penalty. 

Should the Grievance Committee elect not to impose a penalty, the Appeal Committee may not impose a 

penalty; however, the Appeal Committee may, for cause, remand the matter to the original Grievance 

Committee or a new Grievance Committee for reconsideration.  


