
USTA Member Data Usage Policy in Plain English  
 

 
This policy applies to anyone who requests member information from USTA or a USTA 
Related Party, including USTA SC.  It provides guidelines for the use of USTA member 
data (names and addresses, etc. collected by the USTA such as information from 
TennisLink) in marketing, advertising and program management.  Its purpose is to ensure 
that USTA protects the privacy of its members and complies with corporate policy and 
federal/state laws. 
 
Everyone who requests information from USTA SC must complete a Personal 
Information Transfer Agreement (PITA).  You must keep information obtained 
confidential and not use it in any unauthorized ways.  Member data must be destroyed 
after your intended and approved (usually one-time only) use and no later than 21 days 
after receipt.     
 
Procedure to Request Data 

1. Visit www.sctennis.com. 
2. Click on “Tournament Directors” at the top of the page. 
3. Scroll down to “USTA Member Mailing Address Form” and click the link to 

access the form. 
4. Review the Personal Information Transfer Agreement found at the top of the 

form. 
5. Send a copy of your marketing to Daniel Stetson at stetson@sctennis.com or by 

mailing it to 18 Woodcross Drive, Columbia, SC 29212. 
Note:  Your use of this information must be approved by USTA’s Director of 
Membership and USTA’s Managing Director of Membership, as well as the 
USTA Section and District in which the use will occur.  USTA SC will take 
care of this for you.   

6. Wait to hear from the USTA SC office.   
 
This data is not to be sold, rented, copied, exchanged, or otherwise conveyed except for 

the purpose the request was granted for.  
 

Telemarketing Campaigns 
In order to comply with the National Do Not Call list, USTA discourages calling 
campaigns.  If in fact you have to use a calling campaign, please allow the Member 
Service Center to place the calls for you.  In some cases, the Managing Director of 
Membership will grant permission for a calling campaign.  If so, you must comply with 
the following: 

1. USTA Member Service Center must have a copy of your script. 
2. Must use the phone list within 21 days of receiving it. 
3. Must destroy the list after the approved use. 
4. The data must not be sold, rented, copied, exchanged, or otherwise conveyed 

except for the purpose the request was granted for. 
5. Ensure that the list received is used only for the intended, approved purpose. 

http://www.sctennis.com/
mailto:stetson@sctennis.com


 
E-mail Marketing Campaign 
USTA strongly recommends that users use the national office’s semi-monthly 
membership e-mail system or advanced media system to send mass or targeted e-mails to 
members.  Consent of the USTA Section in which the e-mail will be received must be 
given prior to the list disbursement from Member Services.  If in fact you are granted a 
list of e-mail addresses from the USTA, you must comply with the following: 

1. Messages must be CAN-SPAM and COPPA compliant (must have a valid 
physical postal address in the body or footer of the e-mail). 

2. Must provide an accurate subject line. 
3. Recipient of every E-mail message must have the opportunity to opt-out from 

receiving future e-mails, with a quick response time for these requests. 
4. Request for E-mail addresses must be approved by the Section/State offices 

before being submitted to USTA. 
5. If recipient is under the age of 13, user must have parental consent.  E-mails to 

members under the age of 13 are highly discouraged. 
Local program leaders obtaining E-mail addresses from TennisLink registrations for a 
specific program may distribute information about that local program only via E-mails 
and must follow CAN-SPAM and COPPA regulations, including the opt-out feature. 
E-mail addresses obtained at the local level (not through TennisLink) may be used for E-
mail messages if the subjects have authorized the use of their E-mail addresses and the 
local user (program leader) follows all CAN-SPAM and COPPA regulations. 

 
 

FAQs for Member Data Policy
 

 
1. Can a user use e-mail addresses pulled from Tennislink league system? 

 All Sections and Districts must submit a PITA and are responsible for 
applicable policies, procedures and laws. 

 A user can use the email addresses for program specific information NOT 
other promotional information unrelated to the program. 

2. Can a user e-mail or mail any program information to a minor? 
 To remain compliant with COPPA, we recommend you do not email 

anyone under 13 years old.  If you must, parental consent should be 
received before or you may send the information to the parent or legal 
guardian. 

 Please send all mail to the parent or legal guardian instead of the minor. 
3. Can a user call member(s) whose phone number was pulled from membership or 

Tennislinks? 
 The USTA discourages outbound telemarketing.  It is fine if your reason is 

program specific.  For any other reason, please contact Member Services 
with USTA (not USTA SC) and have them conduct the campaign for you. 

4. Can a user print mailing labels from Springboard or Tennislinks? 
 No; however you may submit a member mailing list request form to your 

USTA district. 



5. Can a user sell a sponsorship that includes access to the member mailing list or 
email addresses? 

 Yes, but authorization must be received before the sale by a Section or 
District of USTA.   

6. What happens if my email message is urgent? 
 Member Services will try to complete the process as quickly as possible; 

however; it is best to plan ahead for email campaigns.    
7. How do we ensure the Member Data is not misused? 

 Communicate with member services regarding obligations and risks 
associated with member data. 

 


