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TENNISLINK USER GUIDE 
 

FREQUENTLY ASKED QUESTIONS 
 

1. How do I get a membership number or renew my existing membership? 

Go to the TennisLink home page: http://national.usta.com.   

 New Members:  On the right side of the page under League Players, click on “Join the 
USTA”.  On the Login page, click on “Sign up today!” at the bottom left.  Be sure to have 
your Credit Card number available before you begin.  

 Existing Members: On the right side of the page under League Players, click on “Renew 
your Membership”.  Be sure to have your membership number and Credit Card available 
before you begin.  
 

2. How do I know if my registration was accepted?  
 
Upon completion of credit card approval, you should receive a confirmation page indicating an 
invoice number and player number.   
 
3. When and how do I get a self rating? 
 
If you do not have a computer rating you must self-rate before entering a USTA league 
program. Go to http://national.usta.com  and you will be connected directly to TennisLink. You 
will need your membership number, your team number, and a major credit card.  
 
On the right side of the page under League Players, click on “Register for a Team” and follow 
the prompts which will lead you through the registration and self-rate process. Click on the 
NTRP Self-Rate Help Mentor figure for further information and a demo. 

4. If I have a team number, how do I register?  
 
Go to the TennisLink home page: http://national.usta.com  On the right side of the page under 
League Players, click on “Register for a Team”.  Then you will be brought to league registering.  
Be sure to have your team number, phone number and Credit Card number available before you 
begin. Follow the 3 easy steps outlined on the page.  

To confirm your registration, click on the stats & standings link and enter either your USTA 
number or the team number that you registered with. The team roster of every team that you are 
registered on will be displayed. If you don't see your name listed, then your registration was not 
complete. 

5. Can I register for more than one team?  
 
A player may play in more than one NTRP level within a division (i.e., Adult, Senior, Super 
Senior, Mixed Doubles, Ekolu) in the same district league during the same season.  Further, a 
player may play on more than one team within a division at the same NTRP level in the same 
season provided they are in separate district leagues.  Please read the Hawaii Pacific Section 
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2008 Regulations No. 22 – Player Participation for sectional and national championship 
requirements. 

6. How do I change teams, remove myself from a team or make any modifications to my 
registration? 

Please contact your team captain who will contact the League Coordinator. 

7. How do I print a blank scorecard for a match?  
 
Go to the TennisLink home page: http://national.usta.com.  Scroll to the bottom of the page: 
View League and Championship Stats & Standings.    Enter your team number.  In the next 
screen, scroll to “Team Matches”. Click on the match date, in the next screen click on Print 
scorecard.   Use this form to exchange match lineups with the opposing team prior to the 
beginning of the match. 
 
8. How do I enter a scorecard for a match? Confirm a score?  
 
Go to the TennisLink home page: http://national.usta.com.  On the right side of the page under 
League Players, click on “Record a Score”. You will be asked to enter the match number from 
the match scorecard. Follow the screens to enter all of the information. If you are not a member of 
either team in that match, you will not be able to proceed. All match participants must appear on 
team(s) roster for scorecard to be reported. Before beginning, verify that everyone who played in 
the match is on the team(s). It is a good idea to have a copy of the scorecard with the correct 
match scores and players in front of you prior to beginning the entry process. 
 
A member of the opposing team will need to go into the same scorecard and verify what has 
been entered. Follow the same steps as above, but this time you will need to verify the scores 
and mark the match completed or disputed. This will complete the scorecard process.  
 
Special Instructions for Ekolu matches.  Ekolu scores are reported differently than other 
league scores.  When recording the scores for 1st (men’s) doubles and 2nd (women’s) doubles, the 
match participants must be entered as a “mixed” gender team, even though 1st doubles was 
played by male partners and 2nd doubles by female partners. The participants and scores are 
reported in TennisLink in the following manner: 
 
 

 
Home Team & Visiting Team 

Match Participants Winning Team Scores 

1st Doubles Male 1st Doubles Player 
Female 2nd Doubles Player 
 

Men’s Doubles Score 

2nd Doubles Male 1st Doubles Player 
Female 2nd Doubles Player 
 

Women’s Doubles Score 

3rd Doubles Male 3rd Doubles Player 
Female 3rd Doubles Player 
 

Mixed Doubles Score 
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9. How do I record a default?  
 
On the Scorecard entry screen, indicate if the match was completed, a default, a double default 
or retired. The system will automatically choose completed unless you change it to retired, default 
or double default. Keep in mind that the score you enter and the status you choose will be verified 
upon completion.  
 
If the match is a default, you only need to enter the winning team players or player numbers. The 
winning team score will automatically fill in with 6-0, 6-0 upon completion. Only the winning team 
players qualify for a match played.  Ekolu defaults – contact the league coordinator for 
instruction. 
 
If the match is a double default match, no further entry is required. Neither team gets credit for a 
win. Neither team's players qualify for a match played. 
 
If the match is a retired match, enter the scores exactly as they are played.  
 
10. What should I do if I make a mistake after I have confirmed by scorecard?  
 
Contact your League Coordinator to report the error. A person authorized to change scores will 
make the correction.  
 
11. How do I find out my team standings? Rosters?  
 
Go to the TennisLink home page: http://national.usta.com.  Scroll to the bottom of the page: View 
League and Championship Stats & Standings.  You will have three options in which to gain 
information.  Use the option that best suits the information that you already have. All three options 
will link you to various reports including rosters, standings and individual player records. Follow 
the instructions on the screen in order to complete this process.  
 
When viewing a report, any item that is underlined has a link or links to other reports. 
 
12. My rating is incorrect as it appears on the team roster, how can I get it fixed?  
 
Notify your captain.  
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