Re-setting your USTA Password and getting
back into Tennislink

USTA.

find yourself in the game

MIDWEST

NORTHEASTERN OHIO



Start the Password Reset Process

USTA TennisLink Login X USTA - United States Tennis | League Setup ‘ SR

O o ‘ E] tennislink.usta.com/Das

You should get a
pop-up window

1) Click the blue
button for
“Reset Password”
or the Reset We are making s:::“;?h:]:ni:ei‘:l tec:r give you a better
exprience. Please, reset your password to help us

P GSS WOI’ d l I n k successfully complete them. Learn more
down here...

I Got it. Skip
Make a note of
the USTA # to call
for help
1-800-990-8782
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Provide your e-Mail Address

You should get a pop-
up window

2) Enter the e-mail

address that is used

for your individual
USTA Account

3) Click the red
button to SN

4) Either click on the
grey “Settings” button
and update them OR
click on the “x” to the
right of the “Settings”

button to make the

white box go away
(but it will keep
coming back so we
recommend that you
update your settings)

«—5‘

USTA TennisLink Login ‘ USTA - United States Tennis USTA - United States Te X

O @

League Setup == N

‘ & usta.com/en/! ne.r

RESET PASSWORD

Enter the email address associated with your account,
and we'll email you a link to reset your password.

SUBMIT

CANCEL

Forgot your email? Please contact member services at
1-800-990-8782.

usta.com wants to use your location, but first you need to go to Settings and turn on Location.

| g «3 a0 rma $ P

Settings

X

A D D

% dx
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Look at the message in the Pop-Up Box

B a ‘ USTA TennisLink Login USTA - United States Tennis USTA - United States Te X League Setup ’ R S = X
. < > O GD E] usta.com/en/ho I enmodal= tPassword 7:\‘7 ‘ == Z\. |_Q
After you hit

BB o reset

your password you
should see light-
colored blue words:
e-Mail Successfully
Sent!

Email successfully sent!

Enter the email address associated with your account,

(lt Wi/l IOOk Iike and we'll email you a link to reset your password.
nothing happened, RSB CN H se

window still displays

CANCEL

your email address
& the red SUBMIT Forgot your ama|I?1F-'I890a;;;8f18t;§t;19mber services at
button)
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Find the Confirmation e-Mail in your Inbox

USTA Account Alert - Password Reset Request - Message (HTML)

5) G (o) to yo ur e- M a i | [YEEZNl O Tell me what you want to do
~ AN 2N N R 3 . ; <—7Rules ~ : l > 5 p Find
= Ignore - (‘—’l =) [ZMeeting Move to: ? 5! To Manager =1 (" a
account and check waoe X 2] (2 3 ® = , L &
Team Email v D U6 OneN Related -
& lunk - Delete Archive Reply Reply Forward EEl More - o) cam Emal ¥ one ~ | Move _I;i n? ote Mark Categorize Follow | Translate D clate Zoom
you r i n bOX (a n d j u n k ® Al (=2 Reply & Delete Create New - . [P Actions - - - Up~ . Select =
Delete Respond Quick Steps Kl Move Tags Kl Editing Zoom -~
fO I d e r) fo ran ema | | Wed 7/26/2017 8:28 AM
. . . . UE U : mailusta.com>
with this subject line
USTA Account Alert - Password Reset Reques
To amack@neohiotennis.com
o If there are problems with how this message is displayed, click here to view it in a web browser.

6) If yo u d O n't Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message. .
rece |Ve th iS e ma i I, Bing Maps Action ltems + Get more add-ins
CALL THE USTA at —_——— -

I &3 Make sure you receive our emails, add
H Click here fo view this message from the USTA in your web browser. usta@mailusta.com fo your address book.
the # on the first

. I .E Right-click or tsp and hold here to " I

downkied picturs. To help protect your
slide to make sure | REmoEIEe |
downlad of this picture from the Internet. . . L.
the ema || add ress | - usTA® I United States Tennis Association
you used is the '\ . L/
[=] Riht-Tek or tap nd ha here to Em—ghbc\icka tp and hold hereto | [] Fight-click o tap and hold hereto | [] Right-click or tap and hold hereto
. devmlosd pictures. To help protect download pictures, To help protect devnload pictures. To help protect devnload pictures. To help protect
Sa m e O n e th at | S (st i erligiiat i RN SRR SRR
Hello,
your account
We have sent you this email in response to your request to reset your USTA Account
password on Wed Jul 26 12:27:45 GMT 2017.
7) nght Cl ICk he re To reset your password, please click here or copy and paste the following link into your
d I web browser's address bar:
and select
“ . ” | https://www.usta.com/en/resetpasswordpage.html?authToken=5xmxhfe7r5e4pb
download pictures B .
If you are experiencing difficulties resetting your password or you have not requested
to ma ke th eim ages your password to be reset, please call USTA Customer Service at 1-800-990-8782 -

835 AM
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Click on the e-Mail to confirm you're the
authorized user

3 - = USTA Account Alert - Password Reset Request - Message (HTML)

File [YESELEM O Tell me what you want to do
Ny O - [ : . V. iRules~ .4 Find
% lanore x D [\_4 rﬁ_(;‘ ﬁj T2 Meeting Move to: ? 5 To Manager =1 " ==l |> a% jo) Q
- =3 Team Email v/ Done 8 OneNote ) [l Related ~
:,qunk_ Delete Archive = Reply R:Tlly Forward Fl!l More - Gi Reply & Delete ¥ Create New _ Mcive 3 P U:I[z:(d Cate%onze FEI:JO.W Tranflate . Zoom
Delete Respond Quick Steps I Move Tags T Editing Zoom ~

Wed 7/26/2017 8:28 AM

UE  USTA Customer Service <usta@mailusta.com>
USTA Account Alert - Password Reset Request

To amack@nechiotennis.com

0 If there are problems with how this message is displayed, click here to view it in a web browser,

~
Bing Maps Action ltems + Get more add-ins
r -
USTA% United States Tennis Association
8) Click on this link
to continue the USTA Net Generation TennisLink Membership
process Hello,
We have sent you this email in response to your request to reset your USTA Account
sword on Wed Jul 26 12:27:45 GMT 2017.
To reset your password®pleasg click here or gopy and paste the following link into your
web browser's address bar:
https://www.usta.com/en/resetpasswordpage.html?authToken=5xmxhfe7r5e4pb
If you are experiencing difficulties resetting your password or you have not requested
your password to be reset, please call USTA Customer Service at 1-800-990-8782
(Monday-Friday, 9am - 9pm ET, Saturday, 10am - 6:30pm ET).
Thank you,
USTA Customer Service
https://www.usta.com/en/resetpasswordpage.html|? -
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Select & Confirm a new Password

= a\ USTA Tennistink Login | 8) USTA - Urited States Tennis | 8) USTA - United States Tennis | €) League Sefup Reset Password Page X - x
> O R 8 utecon | = 2 @
TENNISLINK ABOUT USTA NEWSLETTER CONTACT US MY ACCOUNT 4 h
9) Type in your new = USTAAS® v MPROVE  SIAVCURENT  COAGH  ORGANIZE  PRO TENNIS
password and type it
in again to confirm \ RESET PASSWORD
10) Hit the red f \\ NEW PASSWORD:
- button — IMPORTANT!!! New Password
Passwords must be CONFIRM PASSWORD:
e 8 characters long — | Confim Passworg
11) Either click on the * Include 1 Capital Letter _
-_— SUBMIT
grey “Settings” button N * Include 1 Number )
and update them OR
click on the “x” to the
right of the “Settings”
button to make the
white box go away
(but it will keep coming
bGCk SO we usta.com wants to use your location, but first you need to go to Settings and turn on Location. Settings X
recommend that you : BOAM [

1/26/2017

update your settings)



You're Done (even though it doesn’t look that
way)...

A & ‘ USTA TennisLink Login ‘ USTA - United States Tennis USTA - United States Tennis League Setup Reset Password Page X 4w - X
> O @ | E] usta.com * ‘ = Z‘_ |ﬁ>
After you hit TENNISUNK ~ ABOUT  USTANEWSLETTER  CONTACT US MYACCOUNT v m
. —
- tO Sp@ley usrA% PLAY  IMPROVE  STAYCURRENT =~ COACH  ORGANIZE  PRO TENNIS
and confirm your
password you
houl ligh 4 \
should see light RESET PASSWORD ",
blue words I :
Password Changed! | NEWPASSWORD: |
I ............. I
(It will look /Ike I conmrm passworo: I
. I
nothing happened o B I
_ |
e e ! !
window still \ ',
B S —— -

displays the
password boxes)
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Now try to use Tennislink...

= & ‘ USTA TennisLink Login ‘ USTA - United States Tennis USTA - United States Tennis ‘ League Setup Reset Password Page X [+ = >
> o @ | E] usta.com * ‘ =5 Z‘_ |ﬁ>

@ ABOUT USTA NEWSLETTER CONTACT US MY ACCOUNT -
—

UHA% PLAY IMPRO# STAY CURRENT COACH ORGANIZE PRO TENNIS JOIN USTA

Password changed!

Now return to — o - —— — —

Tennislink.usta.com “RESET PASSWORD®

NEW PASSWORD:

11) Click on
“Tennislink” at the top
of your screen

CONFIRM PASSWORD:

(Continue to disregard

the pop-up window N e e e o -7
prompting you to reset
your password)

| !
: l
: |
: l
: |
: l
: |
. ]
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tart the process to Log In with your new

Password ==

O @

12) Click on the
red [Kel€l\ button

USTA TennisLink Login

USTA - United States Tennis

usta.com

USTA =

USTA - United States Tennis

League Setup

Reset Password Page

USTA TennisLink Defaull X = -

TENNISLINK ABOUT USTA NEWSLETTER
PLAY IMPROVE STAY CURRENT COACH ORGANIZE PRO TENNIS 0
USTA LEAGUE 1 TOURNAMENTS | JUNIOR TEAM TENNIS IS O OCESSED

—_—

Purchasing new USTA memberships and renewing existing memberships will be available soon. We apologize for the inconvenience.

TennisLink login and access may continue to have intermittent disruptions throughout the night tonight.

USTA League

USTA League, the country's
largest recreational tennis league.
has more than 330,000 players

LD

Tournaments

Whether you are looking to eam a
national ranking or sharpen your
playing skills we have a

a

DISCOVER

WHAT MORE THAN HALF A MILLION
PLAYERS ALREADY KNOW

What'’s the best USTA program for you?

CLICK'HERE TO FIND'OUT!

Learn more and create one toda!

Junior Team Tennis

Welcome!

Log in or create
an account

Canton, OH 44709

Events Near You
* Mayfield Sand Ridge Mixed
Doubles Grass Court
Championships South
Euclid, OH - Aug 25, 2017 -
Aug 27, 2017

Paramount Fall Adult
Classic Medina, OH - Sep 8,
2017 - Sep 10, 2017

Dick Schultz Memorial
$8000 Doubles
Championships
Streetsboro, OH - Dec 14,
2017 - Dec 17, 2017

Recently Viewed Pages
* Tournament Home -
Paramount Fall Adult
Classic
* Tournament Home -

Mayfield Sand Ridge Mixed

Doubles Grass Court
Championships

* Tournament Home - CRC
Men's Open Invitational
Money Tournament

USTA Flex Leagues are designed
to help you fit tennis into your busy
life! Each week. you decide the

Playing tennis is always more fun
with friends, so USTA Junior Team
Tennis connects kids by having



Start the process to Log In with your new

> O @ ‘ E] usta.com 'iﬁi' ‘

TENNISLINK ABOUT USTA NEWSLETTER CONTACT US

US['A% PLAY IMPROVE STAY CURRENT COACH ORGANIZE PRO TENNIS JOIN USTA

i
>
B

USTA LEAGUE ‘ TOURNAMENTS | JUNIOR TEAM TENNIS | USTA FLEX LEAGUES | MY TENNIS [Eelell} rrucessen oY _ACTIVE

13) Log in using
your e-Mail
address (using
your USTA# won’t

Welcome!

Log in or create
an account

Purchasing new USTA memberships and renewing existing memberships will be available soon. We apologize for the inconvenience.

TennisLink legin and access may continue to have intermittent disruptions throughout the night tonight.

Canton, OH 44709

Login or Create Your USTA Account Events Near You
* Mayfield Sand Ridge Mixed

Doubles Grass Court
WO rk any more) Create a USTA Account to: Chanmsionchins South
+ Access TennisLink & USTA Membership with a single login b Get a NTRP rating (Self Rate) without joining a USTA League team Euclid, OH - Aug 25, 2017 -
Aug 27, 2017
a n d n eW Pa SSWO rd » Have a personalized "My Tennis Page” b Learn about additional relevant play epportunities g

Paramount Fall Adult
Classic Medina, OH - Sep 8,
2017 - Sep 10, 2017

Login to Your USTA Account Create Your USTA Account
Dick Schultz Memorial

14) Cl ICk On LOG I N Email Address: Do you have a USTA Membership but not a USTA M
]

Championships
Account? Streetsboro, OH - Dec 14,

_ 2017 - Dec 17, 2017
IEREATERCCOUNT

Recently Viewed Pages

Password:

* Tournament Home -
Do you play in a USTA program (Team Tennis, Paramount Fall Adutt

USTA Flex Leagues, Tournaments) without a USTA Elrssia

Membership? Tournament Home -
Sign In with Facebook Mayfield Sand Ridge Mixed
ICRERTERCEGONT Doubles Grass Court
_ Championships

* Tournament Home - CRC
Men's Open Invitational
Money Tournament

» Reset Password
» Mot sure if you have a USTA Account?

» Do you have an existing TennisLink ID or login?

Need help? cail usTa Member Services at 1-800-830-USTA(8782) M-F 8:00 am - 8:00 pm ET, Sat 10:00 am - 6:30 pm ET

9:02 AM
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