
Captains Guide to Good Communication 
 
Thank you for volunteering to captain a USTA team. There are some house rules you should be 
aware of as you navigate thru your season that are listed here. 
 
1. Any email you send should have a meaningful title so when we are searching for information, we 
can get our hands on it quickly. We can also file things appropriately. If you are having trouble with 
scores, be sure to include level and match number. 
 
2. Any email you send should be signed every time with your name, level, flight if applicable, and 
team name. This helps us help you, or at the least, we promise to read it! Everything else gets 
returned. 
 
2a. Do not write anything in an email that you would not say to someone. There are no exceptions to 
this rule.  
 
3. Questions/help should be directed to your Level Coordinator. She is the first line of defense to 
getting you the information you need quickly. Don't know who that is? Look on the Connecticut 
website. 
 
4. As a home captain, you are required to confirm your match date and time with the opposing 
captain one week ahead of a scheduled match. If you do not receive a confirmation from a home 
captain, send one to her to be sure everything is in order. 
 
5. You are expected to read and know the County League Rules. Teams that have issues often do so 
because they are less aware of the rules than the opposing team.  
 
6. If you must default a line, you must give 24 hours notice. 
 
7. Important websites to note: 
 

www.ustaconnecticut.com 

Choose USTA LEAGUE TENNIS, NORTHERN CT DROPDOWN.  
Local League Regulations 
New Player and Captains Guide on the CT website to help you with Tennis Link, entering scores after 
matches, etc.  
Directions to clubs. 
 
http://www.newengland.usta.com/LeagueTennis/?intloc=headernavsub 
Championship dates 
Section and National Regulations 
NTRP and appeal information 
8. If your match contains split times check TennisLink. In the summer we try to get the doubles on 
as soon as singles are done or visa versa, so players should be ready to go 1 1/2 hours after the first 
matches go on. 
 
9. We expect good sportsmanship at all times.  

http://www.ustaconnecticut.com/
http://www.newengland.usta.com/LeagueTennis/?intloc=headernavsub

