
The Charlotte Tennis Association Website  (www.charlottetennisassociation.com) 
has the resources captain’s need to be successful.  Under the USTA League 
Tennis section, check out Captain’s Corner. 

http://www.charlottetennisassociation.com/


Captain’s Corner on www.charlottetennisassociation.com
This corner was created just for captains. If you have a question at any time, you can probably find it on the 
captain’s corner (as it has probably been asked before). Some of the most commonly used part of the “Captain’s 
Corner” are: 
•League Rules and Regulations. 
•Calendar. 
•Grievance Procedures and Forms. 
•Facility Directions.



Trying to Log In On the New Screen 
When you go to Tennis Link, you may need to 
set up a USTA account.  The sign in is different 
than what has been done before.  If you click 
here, it will help you either sign in and/or 
create.  The link on the right is located at 
http://tennislink.usta.com/LEAGUES/Common/
Default.aspx.  You can also get to it by going to 
www.charlottetennisassociation.com and 
clicking on Tennis Link in the lower left hand 
side.  

You can also go to the below link to create that 
USTA account.  This is located at 

https://membership.usta.com/user/login.j

sp?dest=/user/main.jsp

http://tennislink.usta.com/LEAGUES/Common/Default.aspx
http://tennislink.usta.com/LEAGUES/Common/Default.aspx
http://www.charlottetennisassociation.com/
https://membership.usta.com/user/login.jsp?dest=/user/main.jsp
https://membership.usta.com/user/login.jsp?dest=/user/main.jsp


Sign In Set Up Page

•Example of the sign in page.  
•In the Log In to Your USTA Account, you should 
be able to put in your USTA #.  You can create a 
password if you don’t have one.



My League Page

•Your teams should display below after you sign in
•Make sure you are on the USTA League Tab.  
•

•



How do I get Captain Contact and Player Roster Contact Info?  

•With the Tennis Link site changes, the old 
functionality is not currently working.  Below 
are instructions for another way to get to the 
captain’s contact information and your team 
roster:

•Once you are signed in, click on the League 
Advanced Search link. 

•Drill down to your flight level, you should be 
able to see the captain’s contact information 
(Remember, this only works if you designated 
yourself as a captain when signing up for the 
team.
•.  



Getting to Team Summary (Match Schedules, Blank Scorecards, etc) 
You must be signed in as a captain to view for  
info like captain contact list, etc.  

•To get to key information (your match schedule, 
blank scorecard)  then click on your team name.  

•It will bring up below page that has match 
schedule, blank scorecard, etc.



Printing a Blank Scorecard
Captains need to print a blank scorecard before the match.  

On the “match schedule” page, you will find 

the match ID, the team match date, the 

“home” team, and the captain phone number. 

It is recommended that you contact your 

captain at least 3 days in advance to 

coordinate all the logistics. 

When on “match schedule,” there is another 

tab for “blank scorecard.” This will give you a 

COMPLETE scorecard, which will list both of 

the “home” and “visiting” team roster with 

their ratings. You will see an example on the 

next page.



Example of a Blank Scorecard
Captains need to print a blank scorecard before the match.  

As you can see, the scorecard provides your team match #, your team vs. other team, spaces to write in your players, and 

(on the bottom of the scorecard) you will see the current roster for your team as well as the other team. 

Players must be registered for the team before they step foot on the court. If a player is found to have played a match 

without being registered on the team prior, the match will be disqualified and the individual match win will go to the other 

team (regardless of who wins the individual match). It is also recommended that both captains exchange line-ups with 

each other at the same time. Once line-ups are exchanged, no changes may be made. (The only exception is a team 

substitutes another player in (that was not originally on the roster) or inclement weather reschedules. (Please refer to rules 

and regulations for more information on this.) 



Reporting a Score
Captains need to input final scores within 48 hours of play.  The winning captain is responsible for inputting scores.  

**Very Important: Report the score as the match was won! For example, your team may have won the overall team match (for example, a 

3-2 win over a team), but you will always report the score as it was won. For example, if your team won the overall team match (3-2), but 

you lost your #1 singles match, you would not report the score as 4-6, 4-6. You would report it as 6-4, 6-4, and you are given the choice to 

select a “winner” for either the “home” team or the “visitor” team. (See green arrows.) So in this example,  you would report the score 6-4, 6-

4, and select the “other” team as the “winner” of the match. 

You are also asked to give specifics about the completion of the match. (See purple arrow.) If the match was completed, then you would 

select “complete.” If the match was started and a player had to quit the match due to injury/sickness, etc, then you would mark it as a 

retirement (i.e. you would input 

6-2, 3-1, and then select “retired.” If a team has to forfeit a match, you would select “default.” (**Very important: If you are marking a default, 

the only players that should be listed on the roster are the players that “won” by default. No score needs to be entered for a default. DO NOT 

mark it as 6-0, 6-0.) A “double default” is when both teams cannot provide a line-up for that match. There is no need to fill out any players for 

a “double default.” 

Once you report the score, the other captain will either “confirm” the score, or have a chance to “dispute” the score within 48 hours. Once 

the match is inputted and both captains confirm, your division standings will be updated immediately when you do a search for your team 

and/or sub-flight. If the score is disputed, the captain will be notified. ALWAYS have both captains sign each other scorecards (after each 

team match) to ensure that scores are accurate.


