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W hen he first got into coaching, Jeff
thought it would be very rewarding
to work with talented teens helping

them maximize their tennis potential. And for
the last ten years, coaching has been everything
he thought it would be. Jeff really enjoys work-
ing with juniors and watching them develop
into top players. But one thing he did not
expect when he began coaching was how much
time and energy it would take to deal with the
parents of his players. A few high-maintenance
parents sap his energy and frustrate him to
such a degree that sometimes he even wonders
why he is coaching.

Jeff’s experience is not unique. More and
more junior tennis coaches are reporting how
difficult it is to work with the parents of some of
their players. These parents often live through
their child’s tennis, base their worth as a parent
on their child’s success, try to coach when they
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Parents play an integral role in the development of their child’s tennis. Here, Michael Chang thanks fans
during his 2004 Farewell Tour as his parents look on.

discipline needed for competitive success.
Effective tennis parents communicate with the
coach and, by doing so, they greatly enhance
the coach’s understanding of the player. Finally,
they also discipline their child if he or she
behaves inappropriately. 

So given the paradoxical role parents can
play in the junior tennis experience, what is a
coach to do? Some coaches constantly complain
about parents and avoid interaction with them,
while others let things slide in an effort to “not
rock the boat” and upset their paying customer.

are not trained to do so, interfere with their
child’s lessons by distracting their child and
push their child to such a degree that the player
becomes uptight and less motivated.

At the same time, coaches like Jeff also have
learned that behind every great player is a
devoted parent who sacrifices much to help
their child achieve their tennis dreams. In par-
ticular, these parents provide considerable
logistical, financial and organizational support.
They also provide unconditional love and sup-
port, and instill critical values in their child
such as hard work, respect of others and the
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The USTA Tennis Coaching Education and Sport Science Departments are committed to providing coaches with

resources and information that can be used in your efforts to help your players become the best that they can

become. Our latest initiative in this ongoing effort is the development of www.highperformance.usta.com. This

website provides us another method to disseminate the latest information related to coaching and the sport sciences. In

the coming weeks, please take a look at the website and discover the many resources that are available to you, like past

issues of the High-Performance Coaching newsletter to Online Sport Science Testing. It is our goal to serve you in your

daily life as a coach.

We thank you for your efforts and support. If you have any comments, questions or ideas to share, please contact us at

Coaching@usta.com.

All the best,

Paul Lubbers, Ph.D.

Director, Coaching Education

USA Tennis High Performance
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John Austin
Scottsdale, AZ

Jim Blacketer
Lubbock, TX

Ricky Becker
Old Westbury, NY

Joey Blake
Montgomery, TX 

Kevin Brandalik
Big Rapids, MI 

Andrea Calvert-Sanders
Indianapolis, IN 

Brett DeCurtins
Cincinnati, OH 

Matt Dektas
Cincinnati, OH  

Scott Del Mastro
Delray Beach, FL 

Lance House
Orlando, FL 

Adam Jasick
Hilton Head, SC 

Cedric Kauffmann
Cincinnati, OH 

Nicole Kenneally
Boulder, CO 

Mark Keil
San Marcos, CA 

Lynn Nabors-McNally
Cincinnati, OH 

Pierre Pilote
DeLand, FL 

Oak David Saad
Kalamazoo, MI

Paul Settles
Claremont, CA

Mike Slattery
Hamden, CT 

AW Speake
Adams, TN 

Jason C. Stephens
Chicago, IL 

Richard Verzaal
Shreveport, LA 

Arnold Wehrenberg
Casper, WY  

Tom Wynne
Grand Forks, ND

USA Tennis High Performance Coaching Program Attendance
The following list of coaches successfully completed the August 11-16, 2004, USA Tennis High Performance Coaching

Program at the Five Seasons Tennis Club in Cincinnati, Ohio. Congratulations to all of the coaches for their hard work and
dedication toward helping improve the level of play in the United States. Job well done!

USA Tennis High Performance Coaching Program Update
The USA Tennis Coaching Education Department is accepting applications for the USA Tennis High Performance

Coaching Program. More than 480 coaches from throughout the United States have participated in this program that is
intended specifically for the coach who is working with players striving for excellence in competitive tennis (i.e., sectional
and national ranked junior players to collegiate and young professionals). Applications for the 2005 program dates are avail-
able by contacting Bobby Bernstein at 305-365-8711 or e-mailing us at Coaching@USTA.com. We encourage all interested
coaches to apply as soon as possible. See page 12 for dates, locations and application deadlines.
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The High Performance staff is responsible for awarding

wild cards at a number of different levels and events.

Although at each of these levels there are differences for

qualification, one principle holds true throughout:
The USTA High Performance Coaching Staff discourages

wild card dependency. In general, players should be prepared
to qualify on their own for any tournaments they wish to enter.

In fact, we typically recommend a 2 to 1 win/loss ratio at one
level before moving up to the next. It is always better to earn your
way into a tournament. Let’s take a look at the different tourna-
ments where the High Performance staff has an involvement in
providing wild cards.

USTA National Championships
Wild card applications are available through each Sectional

office. The application includes a request for supporting docu-
ments and has a section that must be completed by the Sectional
office. Players are responsible for submitting the application to
the USTA Director of Junior Competition. Applications must be
filed separately for each National Championship and received by
the appropriate deadline (no later than the entry deadline for
the tournament for which the wild card is sought). The following
criteria are used as guidelines for decisions at USTA National
Championships:

• Applications for wild cards will be considered in extreme
cases where extenuating circumstances have made the nor-
mal procedure of qualification and endorsement impossible.

• Wild cards also may be granted based on the recommendation
of the USTA High Performance Staff.

• A player has demonstrated potential at the national and
international level. 

ITF Junior Events
There are currently 17 ITF Junior events in the United States

and 304 total in the world. The Junior US Open and Orange Bowl
Championships are examples of the highest level ITF tourna-
ment. Players must be endorsed by the USTA to enter these
events (contact the Coordinator of Player Services). Wild card
applications are typically due at the same time as the entry dead-
line, but it is best to contact the individual tournament directors
or the USTA Coordinator of Player Services for information on
ITF wild cards. The following criteria are used as guidelines for
decisions at ITF Junior events:

• For ITF events held in the United States, the High
Performance Staff makes the wild card decisions.

• Wild card decisions are based on the level of the event as
well as the age, work ethic, potential, ranking and attitude
of the player. 

USTA Pro Circuit Events (Futures and Challengers)
The USTA conducts 96 events at the level just below the main

tour (ATP and WTA Tour). Wild cards in these events are allocated
by the USTA and tournament directors of the events. The main
focus of the USTA-awarded wild cards is on American players.
The following criteria are used as guidelines for decisions (USTA-
controlled wild cards only) at the $10,000-$25,000 level:

• Upcoming players who are beginning professional level 
tennis and have few or no ATP/WTA Tour computer points;

• Players with significant collegiate or junior results;

• Players who are the “next in” on the tournament accept-
ance list;

• Developing players will generally be given preference over
more experienced players with a similar ranking.

The following criteria are used as guidelines for decisions (USTA-
controlled wild cards only) at the $50,000 to $100,000 level:

• Upcoming players who have proven themselves at the
$10,000 - $25,000 level;

• Players that have established themselves with a good pro-
fessional ranking (Top 450 ATP/WTA);

• Exceptional results in international junior competition;

• Occasionally, USTA wild card may be awarded for past 
service to the United States, or to reestablish a ranking due
to a major injury.

US Open 
This is clearly the very highest level of competition. The

Tournament Director and tournament wild card committee consult
with the High Performance staff to award the US Open wild cards.
The following criteria are used as guidelines for the decisions:

• To assist upcoming players who have had good results;

• Players returning from an interruption in their career; 

• Occasionally, wild cards are given to players to reward past
service to the USTA;

• Players who will enhance the tournament.

Historically, the singles and doubles winners of the Boys’ and
Girls’ 18-and-under National Hard Court Championships have
received an automatic wild card into the main draw while the
singles finalists receive a wild card into the qualifying event.

As you can see there are wild cards available at many different
levels and events. Regardless, the best way to get into a tourna-
ment is to “earn” your way in. Patrick McEnroe probably said it
best after having received a significant number of wild cards. He
stated that his game really started improving after he played
through several qualifying events at tournaments and qualified
on his own. In addition, his self-confidence grew along with his
better performance.
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However, our most effective coaches have been successful in
facilitating a positive parent-coach partnership. They do this, for
example, by establishing good lines of two-way communication and
working hard to help inform and educate their player’s parents
about the best ways to handle tournament tennis. 

This article’s aim is to help you work better and more effec-
tively with the parents of your player. First, we will inform you of
the latest USTA research about how parental actions influence
junior player development. Second, we will discuss some meth-
ods you can use as a coach to maximize the parent-coach tennis
partnership. 

The Role Parents Play in Junior Tennis
Development and Success

The first step in helping you more effectively work with tennis
parents is to provide you with good information about parenting
practices and their effects on player development. Thanks to a
grant from the USTA Sport Science Committee and support from
USA Tennis High Performance, we have
conducted a three-part study over the
last several years to do just this.

In Phase 1, focus group interviews
were conducted with 24 experienced
junior tennis coaches attending the High
Performance Coaching Program. The
interviews identified the coaches’ per-
ceptions of the role parents play in ten-
nis success, problems that arise and of
the ways to facilitate the player-parent-
coach partnership.  Phase 2 involved a
national survey of 300 coaches attending
the USA Tennis High Performance
Competition Training Center Coaches Workshop in January 2003.
This survey allowed us to identify national trends relative to the
role of parents in tennis.

Finally, to understand the intricacies of the parent-player-
coach partnership in junior tennis, Phase 3 involved in-depth
interviews with professional players, their coaches and the parent
most involved in their tennis.

We learned too much from our study to report everything
here, but more detailed results can be found at www.highperfor-
mance.ustacom. Some of our most noteworthy findings showed
that coaches have a perception that the majority of junior tennis
parents are positive and do a good job with their children.
However, it also is the discernment that a significant minority of
the parents (some 35 percent) adopted an inappropriate per-
spective that overemphasizes winning and rankings at the
expense of long-term tennis and child development. This behavior
often leads to unrealistic expectations, a lack of emotional con-
trol, and harsh criticism of their child.

On the other hand, the parents viewed as positively influenc-
ing their child’s development were very supportive (financially,
logistically and emotionally). They have made sacrifices so that
their child could develop, provided love and support that was not
based on winning or rankings, and emphasized values such as
hard work, taking responsibility for one’s actions and good
sportsmanship. 

We also learned that because parents must often make exten-
sive financial, time and emotional commitments in order for their
child to play, it is very easy for them to fall into the trap of expect-
ing a return on their tennis investment. All too often this return is
defined as winning and rankings and not the long-term physical,
psychological, social, technical and tactical development. 

Another major finding from our study came from looking back
on how professional players developed from their initial involve-
ment to their elite professional status. Prior to doing the study,
we were told by many in the tennis community that behind all
great players was a pushy, forceful parent. In our interviews with
professional players and their parents and coaches, we did find

some overly-involved, “pushy” parents.
While their behavior certainly helped
their child make it to a very high level, it
also was often associated with a cost in
terms of a poor player-parent relation-
ship, psychological issues (e.g., consider-
able stress and burnout) or early discon-
tinuation of playing the game.

More importantly, we identified play-
ers who made it to the same elite level—
or even higher—with parents who were
highly involved but exhibited many more
positive and encouraging traits than neg-
ative (pushy) traits. Thus, we found that

elite players can be developed in a more positive manner. And,
these players exhibited far fewer psychological problems and
issues.

Finally, in our national survey of junior coaches, the following
strategies were rated as most useful for working with junior tennis
parents.

• Be honest and open

• Work to build trust

• Work hard at listening 

• Define parental roles and responsibilities

• Educate parents on positive tennis parenting behaviors

The knowledge gained from our study is all well and good, but
what we learned about the role of parents does little good if it sits
on a bookshelf or simply appears in a newsletter. As coaches, we
need to use this knowledge to better inform junior tennis parents. 

Behind every great player

is a devoted parent who

sacrifices much to help

their child achieve

their tennis dreams.
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by Paul Lubbers, Ph.D., Director, Coaching Education, Bobby Bernstein, Administrator, Coaching Education and
Scott Riewald, Ph.D., Administrator, Sport Science

In past High-Performance Coaching newsletters (Volume 1, No. 3 and Volume 5, No. 1) we have offered some

descriptive frameworks of the serve. These past issues can be found on www.highperformance.usta.com. In

this article, we build on what we’ve written in the past, using Bruce Elliott’s research from the 2000

Olympics, where he analyzed top professional players’ serves. The findings reveal quantifiable critical compo-

nents of the serve, which can be used to guide us as we teach the serve. One word of caution prior to continuing

on: The critical components that were identified, and are listed below, are based on serves of physically mature

professional players. How we apply these components as we teach young players may in fact be different since

their physical strength, size, and motor skills differ from what is seen in an adult. 

For example, we know that the proper use of the legs is necessary to create the ground reaction force that

drives the body upward and through the ball; it is critical to having an effective, efficient, and powerful serve. To

achieve that force, a player needs tremendous leg strength and coordination. Younger players, especially before

puberty, may be lacking the necessary leg strength, due to their stage of growth and development, and may not

be able to yet produce the “adult-like” movement patterns. Beware of imposing an adult model of an effective

serve on a young player. Please use the following critical components as a “guide” to teaching the serve, but keep

developmental differences in mind when working with younger players.

Coaches often have differences of opinion on the fundamentals of technique. Styles are commonly misinter-

preted as fundamentals. We need to be able to delineate critical mechanical fundamentals from individual styles.

What do you first notice when you analyze a player’s serve? Perhaps you look at the location and height of the

toss, or you notice the manner in which the racquet moves through the various stages of the service motion. Some

of you may use the kinetic chain as a guide to ensure that proper linkages exist between the body segments

involved in generating force for the serve.

Try to look at technique development as part of a whole process of developing a player’s ability to play the

game successfully (technical-tactical development). Good technique should not be a goal unto itself, so keep the

isolation of technique work to a minimum. When working on technique, try, when it is appropriate, to incorpo-

rate the broad spectrum of skills required to play the game. Any discussion of the fundamentals of technique

should include both tactical decision making and movement skills training. For example, when practicing the

serve, ask the player to do more than just “hit it.” Create a situation where the player hits the serve to a specif-

ic target and then must move to hit the second shot. By adding the tactical decision about the target and the sec-

ond shot, you now have created a dynamic situation where the player develops both the tactical and technical

aspects of the shot.

In the following sequences, you will see Pete Sampras, Justine Henin-Hardenne and Roger Federer execut-

ing a serve from three different views: front, side, and back. By seeing the serve from these three viewpoints,

we have the ability to gather information about the serve that we might miss by just viewing a shot from one

location. Please note that we have chosen three players who all employ a “foot back” style of serving which is

characterized by a slightly wider base in which the back foot does not move forward prior to serving. This style

of serving creates a resultant force that is linear in nature, verses a “foot up” technique that creates more

vertical momentum.

T H E  U S T A  N E W S L E T T E R  F O R  T E N N I S  C O A C H E S

Critical Components of the Serve

Top to bottom: Pete Sampras, Justine Henin-Hardenne and Roger Federer.
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Picture 1
Here we see all three players beginning their service motion with their weight being transferred to the back

foot and the tossing arm moving upward to the right side of the body. This weight shift and initial arm motion
facilitates the beginning of the rotational aspect of the unit turn. Often, players with deficient serves bring their
arm up in a linear fashion that inhibits rotation of the body.

Picture 2
The engine that drives the serve begins with the ground reaction force generated by the legs. Bruce Elliott’s

research indicates that professional players exhibit front leg knee flexion within a range of 60-80 degrees. This
type of flexion coupled with the angular separation between the shoulders and the hips (a difference between
them of approximately 20 degrees) puts each player in a power position which will allow tremendous amounts of
energy to be transferred throughout the kinetic chain to contact. Please note that each player is using the foot
back style as a base for their serve. This stance generally allows for the creation of more linear (forward) momen-
tum, while the foot up style, employed by players like Carlos Moya, Greg Rusedski and Venus Williams, allows for
the generation of more vertical (upward) momentum.

Picture 3
In these pictures we witness peak upper arm external rotation. This occurs prior to the hitting phase where

the hitting arm goes down and away from the body. This dynamic motion occurs due to the force generated from
the extension of the legs coupled with the movement and mass associated with the racquet. Research indicates
that top players exhibit external rotation in a range of close to 180 degrees. This range is similar to what is seen
in the throwing motion of professional baseball pitchers. The view from which we see Henin-Hardenne is ideal
to see this transpire.

Picture 4
Analyzing the contact point provides a glimpse at a few more of the critical elements of the serve. The loca-

tion of the ball at contact is out in front of the baseline and as the research indicates, about 8 inches to the left
of the front foot (for a right handed player). This type of toss puts the muscles in a better position to generate
force, allows the player to take advantage of the all-important “cartwheel” motion, or shoulder over shoulder
rotation, and also helps protect the shoulder from impingement-related injuries. The angle of the upper arm rel-
ative to the trunk at impact is termed shoulder abduction. This angle for top players ranges from 90 to 110
degrees. The view of Sampras and Federer provides a great angle to see this optimum position for the body at
contact.

Picture 5
After ball contact, the upper arm continues to internally rotate and the forearm pronates. This combined

action is commonly called “long axis rotation” and can readily be seen in each of the players. These vigorous
movements are an end product of the energy which began with the ground reaction force (leg drive) and was
transferred by the kinetic chain through the body segments and ultimately to the racquet. The critical compo-
nent is the vigorous internal rotation which is exemplified by the top servers in the game today.

Picture 6
Balance, racquet deceleration, and recovery all are occurring in the final pictures. These are three charac-

teristics to observe during the follow-through phase of the serve. Many times the characteristics of the follow-
through (landing pattern) will differ depending on the tactics and game style of the player. Here we see Sampras
(Serve & Volley) land with his weight moving forward to aid him in his move to the net, while Henin-Hardenne
is landing in a manner that will allow her to gain balance and prepare for a response from the back court.

T H E  U S T A  N E W S L E T T E R  F O R  T E N N I S  C O A C H E S
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Maximizing Your Relationship 
With Players’ Parents

Your Role in Maximizing the Parent-Coach
Junior Tennis Partnership

There are a number of things that can be done to maximize
the parent-coach junior tennis partnership. Some of these are
described below.

Face the Facts: You Must Help Educate and Inform Your
Player’s Parents

You might not like that coaching involves working with player’s
parents, but in today’s world it is a fact. Parents pay the bills and
have a right to be involved. They have a legal and ethical responsi-
bility to protect the safety of their child, which includes selecting
a good coach and monitoring his or her actions. Finally, they
know their child much better than you do and can provide a
wealth of information that will increase your success as a coach. 

Even the best parents are going to make some mistakes.
Knowing how to handle daily decisions in parenting a child is not
simple. So try to be empathetic and see things from the parent’s
perspective. Don’t become sour on all tennis parents because of
the actions of a few bad ones. Remember, our research shows
most parents are a positive influence on their child’s tennis
development.

Take a proactive approach to working with parents. Starting
parents of beginning players off on the right foot and shepherding
them through the junior tennis experience is more effective than
leaving them on their own and then trying to fix their problem
behaviors years later.

Educate Parents from Day One
Our research shows that most parents of junior players did not

encourage their child to begin tennis with the intent of having
them be an elite player. In contrast, the focus was on being
active, having fun and learning a lifetime sport. However, as the
player shows promise and becomes more involved, parents often
are uninformed on what is needed to help develop their child’s
tennis talent and no one instructs them as to how to do so.
Indeed, it is no wonder that 3 out of 10 parents often exhibit
inappropriate behavior. A more effective approach is for you to
educate parents on ways to positively help their child to develop
in and through tennis. 

To help you in this regard, the USTA High Performance
Division has developed two Powerpoint presentations, corre-
sponding notes and self-assessments/worksheets that you can
use to help educate your player’s parents (downloads available
at www.highperformance.usta.com). The first of these, Getting
Started, is for parents of your youngest and most novice players.
The second, Talent Development, is aimed at players moving out
of the fundamental stage of tennis talent development into the
second skill refinement and training stage.  

Set Expectations and Hold Parents Accountable
As a coach, working with junior tennis parents can be a tricky

business. On one hand, they are your employer; they are paying
the bills. And as with any industry, to be successful, one needs to
listen to and meet the customer’s needs. On the other hand, as a
coaching professional, you have the responsibility not only to
help develop great players, but to do so in a manner that has the
best interest of the child in mind. It is imperative that you set
and convey standards and expectations relative to what will and
will not be tolerated in your program relative to player and
parental actions and behaviors. 

Consistently and Effectively Communicate 
As a coach you are an expert on the junior tennis development

process. Parents, however, also bring an extensive knowledge
base of their child and many other things (e.g., business) to the
parent-player-coach partnership. Hence, parents can provide a
wealth of information to you, the coach, to help you be more suc-
cessful. It is imperative that you develop excellent lines of com-
munication with parents and work to keep those lines of com-
munication open. The importance of listening to parents even
when their emotions might get the best of them is essential.
Finally, while you want to keep open lines of communication, talk
to your parent about the best times to communicate with you
(certainly not while on the court).

Catch Parents Doing Things Right
The old saying “the squeaky wheel gets the grease” holds true

when working with junior tennis parents. The high-maintenance
parent often requires much of your time and energy. However, it
is essential to recognize their positive efforts and reinforce
desirable parent behaviors. This works more effectively than
trying to correct problem behavior later. For example, consider
giving a “Parent of the Year” award in your program.
Recognizing parents who exhibit good behaviors also has the
added advantage of providing a modeling effect for other par-
ents in your program.

Have a Problem Parent Strategy
Despite all your efforts, from time to time you may have a

high-maintenance or problem parent. You want to be prepared to
effectively deal with them before any problem occurs. So take
some time to determine what parental actions you will and will
not tolerate and how you might deal with potential problems. If
you have these things figured out ahead of time you will be more
effective when problems arise.

In summary, parent support is critical for player success.
Moreover, tennis can produce a special parent-player relation-
ship and you as a coach can help make this relationship even
more special. So educate and inform your player’s parents.
Serve as a valuable resource. Doing so will make your coaching
life easier, and your players more successful.
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Testing Program by Scott Riewald, Ph.D., Administrator, USTA Sport Science

We see the world of tennis changing on a daily basis.
Just watch a match today and you will see the
power and speed with which the game is now

played. You also see a “tightening of the field,” with more and
more countries developing top-ranked players. Indeed, the
difference between the No.1-ranked player and the No.100-
ranked player is becoming smaller and smaller. As a result,
those items that used to be considered “small things” play an
increasingly important role in a player’s game. 

• Players are engaging in finely-tuned strength and
conditioning programs to become quicker and more
powerful.

• Players follow strict dietary practices to reap the ben-
efits of proper nutrition and optimize recovery. 

• Players practice regular mental training to stay
focused and relaxed in difficult matches.

• Players tap into the latest and greatest technological
advancements in an effort to attain optimal perform-
ance, get the most out of their bodies and achieve an
advantage over their opponents. 

We all are in the position to start players down these
proper pathways and direct them in all aspects of their ten-
nis game—not just the on-court training and technique.

To help you in this effort, the Sport Science Department
of the USTA has established several Sport Science Exams,
designed to provide you with the latest information on
coaching and the sport sciences. The exams are designed as
follows:

Level I exam 
The Fundamentals of Coaching

Level IIA exam
Sport Psychology and Motor Control

Level IIB exam
Nutrition and Exercise Physiology 

Level IIC exam
Sports Medicine and Biomechanics

While these exams have been around for a number of
years, they have recently been placed on-line, on the
www.highperformance.usta.com webpage, allowing you to
take the exams essentially at any time and from any loca-
tion, provided you have internet access. The cost of each
exam, which was previously $25, has been reduced to $10.
Both of these initiatives have been undertaken to encour-
age more coaches to take the exams.

But why would you want to take these exams? Besides
being able to use the latest information to help shape your
training and teaching skills, what is in it for you? There are

a number of reasons to take these exams, some of which are
highlighted below.

Continuing your coaching education.
It is difficult to stay abreast of all the changes and new

developments in the world of sport science. However, doing
so allows you to remain on the cutting edge, distinguishing
you from your peers and providing you with information you
can use to best develop your players. Also, the Level I exam
is a requirement for acceptance into the USTA High
Performance Coaching Program and participation in the
Competition Training Center Workshop.

You receive continuing education credits for the USPTA
and PTR.

The Level I exam is required for the USPTA Competitive
Player Development specialist degree and for the USPTA
specialist degree in Sport Science. PTR members can
acquire Merit Achievement Points (MAP) by passing any of
the exams.

Develop a reference library.
If you take all of the exams and purchase all of the sug-

gested reference materials, you will have assembled a solid
library that you can refer to when questions arise.

How do you take the 
Sport Science Exams?

Taking any of the sport science exams online is a four-
step process. 

1. Log onto www.highperformance.usta.com and select
the Online Testing Program link under Sport Science.

After logging on to this site you will be guided through
the remaining steps.

2. Purchase and review the suggested resource materials.
The USTA Sport Science department has put together a

suggested reading list for each exam—to be studied before
taking the tests. All of the Sport Science exams can be taken
as open book exams. However, they also are designed to be
challenging, and we recommend you study the suggested
materials before taking the exam. There have been many
coaches who have taken even the Level I exam and found it
to be more difficult than expected. Of course, that means
that you should feel a true sense of accomplishment when
passing an exam.

3. Register for the exam you wish to take.
The registration process is all done online through a

secure Internet site set up by Ferris State University.
Payment can be made with a credit card, but you also have
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an option to phone in your information. As an added safety pre-
caution, your credit card information will be deleted from the
registration database once your card has been charged. After com-
pleting and submitting the registration form, you will receive
a user-ID and password within 48 hours. You will need your user-
ID and password to take the exam and you will be asked to sup-
ply these when logging on to the testing site. Please note that the
Level I exam should be taken before any of the Level II
exams. You also do not need to take the Level II exams in any par-
ticular order (e.g., you do not need to take IIA before IIB).
4. Take the exam.

Once you have paid the registration fee and received your ID

and password you are ready to take the test. Each test is timed
(2 hours) and is open book, allowing you to use any materials you
like as you take the exam. As an FYI, paying the registration fee
will give you two chances to take the exam. If you do not pass
the exam after these two chances you will have to re-register
for the exam. One note: follow all directions and do not enter
the testing site until you are ready to take the exam. Once you
enter the site, the timer starts and this “counts” as one of your
testing attempts. 

We strongly encourage you to take these exams and wish
you the best of luck. Please direct any questions to
sportscience@usta.com.

New on the USTA High Performance Website
Check out these new offerings in coaching education and the sport sci-

ences that are now available on the High Performance website. The website
can be accessed at www.highperformance.usta.com.

Parent Education Presentations
Dr. Dan Gould has produced two presentations that you can give to the par-

ents of the players with whom you work. These two presentations focus on
“Developing a Tennis Superstar” and include the presentation slides, notes for
the presenter, and exercises that can be included in the presentation. These
presentations can be accessed under the Coaching Education–Information for
Parents link.

The High Performance Profile (HPP)
The HPP is a series of physical tests developed by the USTA Sport Science

Committee to identify weakness and strength imbalances in players that could
lead to injury. You can read more about the HPP and download a copy of the
tests by logging on to Sport Science–Knowledge Areas, and choosing either
the Sports Medicine or Strength and Conditioning link.

The USTA Sport Science Committee White Paper on Technique and Injury Prevention
This paper highlights the essential pieces of information coaches and players should

know about on how technique and technology can contribute to—and help prevent—ten-
nis injuries. You can download this paper by logging on to Sport Science–Knowledge
Areas, and choosing either the Sports Medicine or Strength and Conditioning link.

The USA Tennis High Performance Coaching E-Newsletter
Each month an e-newsletter is published that highlights the latest coaching education

and sport science information. Access the e-newsletter and be added to the mailing list
by selecting the Sport Science–E-Newsletter link.
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High-Performance USA Tennis High Performance
Coaching Program Dates

Applications for the above program dates are available

by contacting 305-365-USTA or e-mailing us at

Coaching@USTA.com. We encourage all interested

coaches to apply as soon as possible.

Program Dates for 2005
Date Location Application Deadline

May 10-15, 2005 USTA Training Center, Carson, California Full

August 16-21, 2005 Salt Lake City, Utah May 15, 2005


