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ELECTRONIC REVIEW PROCEDURES 
 

MESSAGE TO PLAYERS 
 
 
 
At the 2016 US Open, we will be using Hawk-Eye Officiating to review line call decisions 
made by the Chair Umpire or Line Umpires in Arthur Ashe Stadium, Louis Armstrong 
Stadium, Grandstand Stadium, Court 17 and Court 5. 
 

 To initiate a challenge of a call, the same principle applies as in clay court tennis 
(i.e. a player/team can only ask the Chair Umpire for a review on a point ending 
shot, or when you stop play).  In order to challenge, a player must show an 
immediate interest in making a challenge and must do it in a timely manner. 
The key to the policy is "immediate interest". The player must also make 
his/her intention to challenge known to the chair umpire either verbally or 
visually using his/her racquet, arm, hand or finger. 

 Please note that the decision of Hawk-Eye Officiating is final and cannot be appealed.  If, 
for some reason, the system cannot provide a review of the call, the original call made 
by the Chair Umpire/Line Umpire will stand.  In this case, the challenging player/team 
will not have this count against his/her remaining challenges.  
 
Here is how Electronic Review will work: 
 
RULES 
 
1. Each player/team receives three (3) challenges per set, plus one (1) additional 

challenge in a tie-break (successful challenges do not count against a player’s total).  
 In competitions where the Match Tie-Break (MTB) is used, the MTB is considered 

a new set thus each team will have three (3) challenges in the MTB. 
2. Challenges will be carried over from the set to the tie-break. 
3. Challenges will not be carried over from one set to another. 
4. Challenges can only be made on point-ending shots or when a player/team stops play. 
5. In the case where a Line Umpire is unsighted and the Chair Umpire cannot make the 

call, the Chair Umpire may call for a review of that shot if it was a point-ending shot. 
The result of the review will not count against either player’s total. 

6. Challenges must be made without delay and stated clearly (“I challenge”) to the 
Chair Umpire. 

7. If for any reason the Electronic Review system does not provide the Official Review, 
the original call of the Line Umpire or Chair Umpire will stand.  
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WHAT HAPPENS WHEN A CHALLENGE IS MADE? 
 
1. Player/team tells the Chair Umpire that he/she wishes to challenge a call by stating “I 

challenge.” Or, by making some other “clear” signal that he/she is requesting a 
challenge.  The challenge must be made without delay. 

2. Once satisfied that a proper challenge has been made, and that the player has 
challenges available, the Chair Umpire will announce “(Player Name) is challenging 
the call on the x line.  The ball was called good/out.” 

3. The result will be shown simultaneously to the Chair Umpire, players and spectators 
on the in-stadium video boards and will go to television viewers at the same time. 

4. When the result is shown, the Chair Umpire will announce: “The ball was good/out. 
Mr. / Miss         has         Challenges remaining”.  

 
 
WHAT DOES THE REVIEW OFFICIAL DO? 
 
 The Review Official is responsible for overseeing the Electronic Review system to 

ensure that the protocols are followed and the system is operating properly.  The 
Review Official is a certified official designated by the US Open and is located in direct 
line of sight to the court with direct communication to the Chair Umpire.  

 The Review Official confirms that the correct impact is being reviewed and decides 
when the review is to be sent to the video boards. 

 The Review Official is the final authority as to number of challenges remaining.    
 
 
WHAT WILL THE IN-STADIUM VIDEO BOARDS SHOW? 
 

 Will show all challenged calls, and whether they were IN or OUT. 
 Video boards will show the “Official Review” in the form of tracking the ball into and 

out of impact area and the “mark”, and then stating “IN” or “OUT” across the 
screen.   

 Video boards will also show how many Challenges a player has remaining. 

 Will NOT show Electronic Review of any shot that has not been challenged. 

 Will NOT show live replay of any controversial points or calls. 

 In the event that the Video Boards are not functioning, the Chair Umpire will make an 
announcement whether the Electronic Review system is malfunctioning (no 
challenges can be made) or if Electronic Review is available (the Review Official will 
communicate the result to the Chair Umpire).    

 
We look forward to a very successful tournament using this technology.  If you have any 
questions, please do not hesitate to contact us. 
 
Best of luck to all of you, 
 
 
David Brewer     Brian Earley 
US Open Tournament Director  US Open Tournament Referee 


