
What’s bouncing
We’d like to introduce you to the 2013–14 National Wheelchair Tennis Committee 
members. It is the committees goal to provide insight on ways to increase the 
participation of individuals in wheelchairs in the sport of tennis and in volunteering 
within the USTA. The committee is here to assist you. To get in touch with any of the 
committee members, contact wheelchairinfo@usta.com.

Committee Chair  Curtis Bender USTA Midwest

Vice Chair  Cari Buck USTA Southern California

Member  Steve Baldwin USTA Southern California

Member  Lynn Bender USTA Midwest

Member  Masu Kusume Dyer USTA Hawaii Pacific

Member  Harlon Matthews USTA Southern

Member  Randy Ortwein USTA Texas

Member  Nick Taylor USTA Missouri Valley

Member  Michael Yorio USTA Eastern

itF nEWs
Follow all NEC requirements for your event, including media release forms, applicant 
deadlines, signage and follow-up reporting. 

If tournaments or players are using Twitter, ask them to let us know so we can 
add them to our list, which will make it easier to follow them and retweet. Please 
encourage players at your event to use the hashtags #wheelchairtennis and #nectour. 
The ITF Twitter account is @ITFWCTTour.

Like us on Facebook at NEC Wheelchair Tennis Tour.

The ITF is celebrating its centenary—100 years!—in 2013. 

REsouRcEs and  
upcoming touRnamEnts

Click here to find additional information about 
ordering your hats and banners for your next event, 
clinic or tournament to use as give-aways for  
your players.

Like us on Facebook at USTA Wheelchair Tennis.

Display signage at your event to encourage players  
to sign up on Facebook. 

Send us your photos and highlights of your event  
to wheelchairinfo@usta.com so we can post  
them promptly.

Remind players to sign up with their e-mail address on 
the homepage of the USTA wheelchair tennis page to 
receive periodic updates and tournament information 
for players. 
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usta staFF nEWs 
Meet Emily Sandor, Manager of Wheelchair Tennis  
and Technical. 

Emily joined the USTA’s Wheelchair Tennis Department 
in January of 2013 and is thrilled to be a part of it! She 
comes with more than six years of experience at the USTA, 
having worked previously with NJTL in the Community 
Outreach department. Emily graduated from the University 
of Vermont with a degree in psychology and lives in New 

York City. She enjoys reading, hiking, bike rides and, of course, tennis! Emily can 
be reached at sandor@usta.com. 

At the 2013 Tournament Directors Workshop in Orlando, Fla., the attending 
tournament directors agreed there should be a new novice-level coed division, 
below the men’s C division, which does not offer ranking points. The National 
Wheelchair Tennis Committee will decide what this division should be called, and, 
ideally, it will be implemented in 2014. If you have suggestions, please e-mail 
them to wheelchairinfo@usta.com. 

gRant oppoRtunitiEs
The USTA Wheelchair Tennis grant is designed to target wheelchair programs 
that are growing wheelchair tennis in their local areas. The amount of each 
wheelchair grant will be based on each program’s existing budget and the  
future programmatic needs of the organization.

The USTA supports wheelchair programs that meet the USTA’s grant  
initiatives, including:

• Coaching

• Court time

• Equipment

• Recruitment

• Events (i.e., Run/Rolls, tournaments, camps)

Grant Timeline:

1. Grant application released in August 2013.

2. Grant application due via e-mail, regular mail or fax  
(wheelchairinfo@usta.com or 914-696-2011) by  
11:59 p.m. EST on October 31, 2013.

3. Grant recipients will be announced in December.

Questions: 
Please e-mail any questions regarding the grant application  
process to wheelchairinfo@usta.com.  

tdm nEWs 
E-mail linkteam@usta.com for help regarding TDM issues prior to and during 
your event with any specific questions. The Link Team is here to assist you. 

doubLEs diVisions
All doubles divisions as of January 2013 shall follow the 3rd set tiebreak rules. 
No longer will they be played as full third sets. 

issuing 1099s FoR pRiZE monEY 
Any U.S. player who takes home over $600 in prize money is required to fill out 
a 1099 form, so remind athletes to complete a W-9 form so you can turn it in to 
your accounting department. This is only for U.S. players. 

What prompted you to become a tournament director?

RF: Love of tennis! I enjoy working with tennis at a  
level that can make a lasting memory for adults and  
junior players.

What do you like best about being a  
tournament director?

RF: Meeting the players year after year, seeing how they 
progress in tennis and life. Seeing some that are now 
parents who played in earlier tournaments and now bring 
their kids.

In your opinion, what are keys to being a  
successful TD?

RF: Good weather, good staff, good tennis parents, 
organization and well-behaved kids and adult players!

Do you feel you are a successful TD? Why or why not? 

RF: I was a player’s parent and fondly remember some 
of the tournaments where the tennis staff showed how 
they enjoyed meeting the players and putting on a good 
tournament. We take pride in how we run a tournament. 
We treat fellow employees, tournament players and 
players’ parents with respect and courtesy.

What are the vital elements to creating a  
successful tournament?

RF: Again, one has to enjoy doing it and have the referee, 
umpires and staff feel the same way. It is most important 
that the staff work together as one. Also important is 
having a great site with enough courts and, of course, 
good weather.

What advice would you give to existing TDs and 
anyone who is considering becoming a TD?

RF: Be a tournament director only because you like  
doing it!

mEEt thE touRnamEnt diREctoR

Ruth Fuchs  
Desert Wheelchair 
Classic, Arizona
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VoLuntEERs 
Recruitment

Find the right task to fit the volunteer’s personality. Ask them questions ahead of 
time to find out what their gifts are. What are they good at and what things do 
they like to do? Placing a volunteer in an uncomfortable role may hinder more 
than help you. Volunteers can help with such tasks as tournament desk, goody 
bags, registration, hanging banners, set-up and take-down, ball runners, filling 
coolers/ice and social committee. Sources for volunteers include college club 
tennis teams, high school students, college students needing service hours for 
school, internships, USTA league players. 

Retention and Recognition

Ways to recognize volunteers include handwritten thank you’s, verbal thank you’s, 
eye contact, feeding them, knowing their name, having a check-in list for them of 
things they could do, signing in so you can retain their information with a mailing 
address and e-mail for the next year, and an after-the-event party. 

Expectations

Volunteers should know: what the physical requirements are, if there is a meal 
and/or beverage provided, what to wear, what the start and end times are, if they 
can get school credit. Have an initial meeting (if appropriate) prior to your event 
with volunteers; this helps keep them punctual and reliable and dedicated to their 
role. Designate a volunteer coordinator to oversee them versus the tournament 
director doing that job. Leave a list of miscellaneous jobs and tasks at the desk 
for them to check on in their downtime. Always welcome them and thank them 
as they leave if you are around. 

touRnamEnt tips

• In attempt to keep the Open divisions geared 
toward the “professional level of athlete” and 
the lettered division players range from being a 
recreational to a competitive athlete, we encourage 
tournament directors to specify a different cost 
price/entry fee to help with the distinction between 
those two level of players. 

• Mixed doubles anyone? Looking for a way to add 
some creative twists to your event? Try a mixed 
doubles division on one night, try a cardio tennis 
night and include your staff/volunteers/ball runners 
to get people mixing in together and have more 
tennis, offer a run/roll evening and make it a fun, 
social event.

submit YouR stoRY oR idEas

If you have an idea or story you’d like to submit to us 
about your event, perhaps some unique things you offer 
and want to share with other tournament directors, or 
some questions you may have for others, please don’t 
hesitate. We’d love to hear from you, whether you run 
one of the largest wheelchair tennis tournaments in 
the country and have been around for years or you are 
a tournament director just starting out and running a 
local tournament with 15 players. We all share the same 
passion—we want to grow the game of wheelchair 
tennis by offering and promoting a wheelchair tennis 
tournament. Let’s learn from each other and share best 
practices with each other. Please submit any great story 
ideas, tips you think others would like or something 
unique to: Lynn Bender, USTA National Wheelchair Tennis 
Committee member, at lynncurt10s@yahoo.com.

This newsletter was brought to you on behalf of the USTA and the USTA National Wheelchair Tennis Committee.  
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