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NEIGHBORS HELPING NEIGHBORS AMID THE PANDEMIC 

 

The Salvation Army Philadelphia Citadel Corps works in tandem with local supporters  
during food distribution 

 
PHILADELPHIA, PA (May 5, 2020) — Major Susan Wittenberg has a system. When people get in 

line at The Salvation Army Philadelphia Citadel Corps for the twice a week food distribution, she hands 

them a ticket. 

 

“The tickets are numbered, and we know how many boxes we have,” said Major Susan, Corps 

Commanding Officer along with her husband Phillip. “I give the tickets out until we’ve reached the limit 

on the food boxes. I let people know that even though the line is long, they will get a box if they have a 

ticket in their hand. This has helped keep the peace among people waiting in line. I do this while placing 

everyone six feet apart.” 

 

 

Her system is working well. Even when she gives out the last ticket and there is still a line of people 

destined to go home empty-handed, no one seems upset. “It helps that I am able to speak to each person 

individually and check in with them to see how they're doing. I ask if they are willing to share their 

feelings about isolation. We’re getting to know people. They are beginning to talk and share their 

circumstances.” 

 
The Salvation Army has seen a large increase in the number of people requesting assistance since the 

pandemic started. Escalating unemployment due to the state-wide shut down has created a great need for 
food. “Every day the line gets longer, and the food is given out more quickly. Last Thursday, we gave 
out 412 food boxes in 30 minutes,” Major Susan said. 

 
The Lawncrest Community Association has been working with the Corps since day one of the pandemic 

distribution. Volunteers from the civic organization have been handing out the food boxes to the people 
in line. “They are always here helping,” said Major Susan. “One day it was raining, and they brought a 
big tent to cover the boxes so they wouldn’t get wet. Our relationship with the Lawncrest Community 

Association has really been strengthened. They’ve been awesome.” 
 

Local law enforcement has been offering support, as well. A Philadelphia sheriff stops traffic to help the 
food truck back in. A Philadelphia policeman assists when the line comes to an end. “They will even 
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help people carry boxes to their car. It has been good to see the interaction between the officers and 
community members.” 
 

Cheryl is a Philadelphia resident who waited in line yesterday to get a food box. “My husband and I 
were laid off work on March 16th. We’ve been collecting unemployment, but it gets hard. We’ve been 

surviving day to day. It’s not enough to live on.” 
 
Cheryl described the experience of waiting in line at The Salvation Army. “There was a line, but it 

wasn’t a long wait. People were nice, everybody kept their distance, and we talked to each other. We got 
to meet people who live in the neighborhood.” 

 
The food box she brought home contained canned food, such as tomato soup, spaghetti sauce, split peas, 
and cereal. She said that on Thursday, the box was full of fresh produce. “Some things we get in the 

food boxes we can’t get at the store, such as fresh potatoes and certain canned goods. We eat more 
vegetables and fruit now than we did before. It all came in handy,” Cheryl said. “It has helped out a 

great deal.”  
 
Yesterday, those who were waiting in line for food received a special treat. Three young children living 

on the second floor of an apartment sang for the people below as they passed by. As the children 
finished their serenade, the people in line clapped. “It was very endearing,” said Major Susan. “It was 

truly neighbors helping neighbors.” 
 
The Salvation Army is committed to offering care and compassion to those in need, throughout this 

pandemic and beyond. 

# # # 

 

About The Salvation Army Greater Philadelphia: 

The Salvation Army Greater Philadelphia is a faith-based, comprehensive human service organization whose 
programs help individuals, families and whole communities lead healthier, safer and more productive lives. The 
Salvation Army is equipped to respond to both acute disasters such as fires and floods as well as the daily, 
ongoing struggles of the region’s less fortunate individuals. Since 1879, The Salvation Army has a record of 
success stemming from its holistic approach to providing for the needs of the whole individual – physically, 
emotionally, economically and spiritually. The Salvation Army’s programming operates community centers and 
residential facilities throughout the Philadelphia region offering shelter, hot meals, counseling, early childhood 
development, recreational opportunities, music programs, after-school arts and educational programs, job 
training, activities for older adults, spiritual development, and drug rehabilitation.  

Mission Statement: The Salvation Army, an international movement, is an evangelical part of the universal 
Christian church. Its message is based on the Bible. Its ministry is motivated by the love of God. Its mission is to 
preach the gospel of Jesus Christ and to meet human needs in His name without discrimination. 

For more information, please visit www.SAPhilly.org 

http://www.saphilly.org/
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Twitter: @SalArmyPhilly 

Facebook: www.facebook.com/SalvationArmyPhiladelphia 
Instagram: @sa_phila 

http://www.facebook.com/SalvationArmyPhiladelphia

