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“WHAT YOU DID FOR MY FAMILY WAS VERY SPECIAL” 

 

The Salvation Army Milford Service Extension brings hope and help to a family in need 
 

Milford, PA. (May 22, 2020) – When “Cindy” (name changed for privacy) woke up with a sore throat, 
she suspected she might have COVID-19. “It started with headaches. I had such aches and pains, and 

was feeling nauseous,” she explained. “That’s when I decided to call the doctor.” 
 
After Cindy was tested, the doctor recommended she self-quarantine. Her two children, ages 5 and 7, 

stayed upstairs in their bedrooms as much as possible. While she rested, her husband took over the 
household chores, along with meal preparation and helping the children with homework. 

 
Cindy and her husband own a small business, which has been closed due to the state-wide shutdown. 
The family has no income. They also had no fuel. "We ran out of propane," Cindy continued. "It seems 

like we filled it up not too long ago, but it's been so cold." They use propane for heat and cooking. They 
were low on food, as well. 

 
Marilyn Neel, volunteer social service secretary for The Salvation Army Milford Service Extension, said 
a call came in from Cindy’s husband. “He said Cindy was being tested for COVID-19, they both lost 

their jobs, they had no food or fuel, and were now being quarantined. He was in tears.” Marilyn first 
arranged to have propane delivered to Cindy’s house, agreeing to the surcharge so it could be brought 

right away.   
 
Marilyn also arranged for The Salvation Army to bring food to the family. Michael Cipilewski, Regional 

Manager of The Salvation Army Service Extension Department, and his wife Michelle, loaded up a 
truck with boxes of food, enough to last the family of four for a week. He dropped the food off at their 

driveway. 
 
"When I saw the food, oh my goodness, I was delighted!" exclaimed Cindy.  "It was amazing how they 

came through for us like that. It made me feel very good. There was just so much food. It was a beautiful 
thing.” 

 
Cindy called Marilyn to thank her. “Cindy was crying. She was so grateful. She kept thanking me, 
saying, ‘Oh, you're an angel!’ ” said Marilyn. “I told her to let us know if she was in need of anything 

else.” She plans to keep in touch with the family to provide further help if needed.  
 

Marilyn, who has volunteered for The Salvation Army for four years, described how she feels about her 
work. “This is probably the best thing I've ever done. It gives one a sense of serving God and serving 
His people. It’s an honor and a privilege.”  
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The Salvation Army Milford Service Extension works in partnership with Community Care, a ministry 
of the Evangelical Presbyterian Church in Milford. Marilyn, an elder of the church, oversees 
Community Care, and is able to coordinate assistance to those in need between the two organizations. 

“Without this partnership, there are a lot of families we would never be able to help,” said Michael. 
 

Cindy has been feeling a lot better but is still recovering. “I’m very, very tired. My legs are still aching. 
I’ve been taking it easy.” She was grateful for The Salvation Army’s support. “Thank you all. What you 
did for my family was very special.” 

 
The Salvation Army is praying for peace, comfort, and healing for all our communities during this very 

unsettling time. To give to The Salvation Army, please go to The Salvation Army Virtual Food Pantry. 
 
 

### 
About The Salvation Army:   

 

The Salvation Army of Eastern Pennsylvania and Delaware is a faith-based, comprehensive human service organization 
whose programs help individuals, families and whole communities lead healthier, safer and more productive lives. Since 
1879, The Army has held a record of accomplishment stemming from its holistic approach to providing for the needs of the 
whole individual – physically, emotionally, economically and spiritually. The Army’s programming serves every zip code 

through 48 community centers and a network of volunteers throughout Eastern Pennsylvania, Philadelphia and Delaware. 
Programs and services historically include: shelter, hot meals, counseling, early childhood development, recreational 
opportunities, music programs, after-school arts and educational programs, job training, activities for older adults, spiritual 

development, and drug rehabilitation.  

Mission Statement: The Salvation Army, an international movement, is an evangelical part of the universal Christian 
church. Its message is based on the Bible. Its ministry is motivated by the love of God. Its mission is to preach the gospel of 
Jesus Christ and to meet human needs in His name without discrimination. 

For more information, please visit www.SalvationArmyPA.org 

https://give.salvationarmy.org/campaign/the-salvation-army-epa-virtual-food-pantry/c279830
http://www.salvationarmypa.org/

