
NJ SHARES 
Required Documentation Checklist 

NJ SHARES must receive these necessary documents within three business days of the application date. 
 

1.       Most Recent Water Bill: This information is verified with the water company. 

 In cases where Applicants are Not the Customer of Record 
o All client information should belong to the applicant/customer of record. Additional 

names appearing on the utility bill will require further documentation. 
o Marriage Certificate: A marriage certificate is needed for clients applying as married 

with a different last name. 
o Authorized Letter/Power of Attorney: A signed statement or Power of Attorney letter is 

required for those applying for an elderly or disabled client. The authorized 
representative or Power of Attorney has permission to provide the applicant’s personal 
information and sign for the applicant.  
 

2.       Personal ID for the Applicant: Social Security card, driver’s license, county welfare agency ID, 
or valid passport. The ID must belong to the person whose name and signature is on the 
application. If the driver’s license address does not match the service address, additional proof 
of residence is required. Example: additional current utility/phone bill, credit card statement, 
current tax bill, etc. 
 

3.       ID’s for all Household Members: Social Security card, driver’s license or county welfare 
agency ID, or valid passport. If the driver’s license address does not match the service address,  
additional proof of residence is required.  Example: additional current utility/phone bill, credit 
card statement, current tax bill, etc. 
 

4.       Proof of Income: Pay stubs for the last four weeks’ from the application date, current 
Department of Labor LOOPS printout, Social Security statement, or award letter for the current 
year, pension, etc. (Requested for demographic purposes-clients will not be approved or 
denied based on income). 

 
5.       Good Faith Payment: Applicants must have made at least a $20 payment on their account 

within the last 90 days of applying. If a good faith payment has not been made within the 
previous 90 days of the application, the applicant must make the payment first. 

 

6.       Completed Signed and Dated Application: The client’s signature and date must be on the 
application. A spouse can apply for assistance provided they reside in the home. A spouse 
cannot sign for the applicant. See section: ‘In Cases Where Applicants are Not the Customer of 
Record’ mentioned above under number 1. 

 

 


