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SUPPORTING PEOPLE WITH SPECIAL NEEDS DURING A PANDEMIC 

 

The Salvation Army Developmental Disabilities Program helps residents adjust to change  
 

Philadelphia, PA. (May 20, 2020) – Since the pandemic began, life has changed considerably for 
George, a resident of The Salvation Army Developmental Disabilities Program (DDP). He loved to go 

to the mall to buy comic books and candy, or saunter through a park or a museum. He enjoyed working 
at his volunteer job, packaging items in boxes for shipping. 
 

"We're used to being out and about," said Keenya Williams, a direct support professional who works 
with George. "With everything shut down right now, there is really nowhere for him to go. Emotionally 

he seems okay, but he has his ups and downs."  
 
George attended the DDP Community Options Day program, which provides organized volunteer 

opportunities and teaches individuals important job skills in community settings. The program has been 
closed since the pandemic started. 

 
Now, his days are filled with listening to classical music, helping prepare meals, watching television, 
and taking walks around the neighborhood. He talks to his sister and his girlfriend on the phone. 

   
Sheila Henry, a direct support professional for DDP in Philadelphia for over 13 years, said that some of 

her residents are struggling because they don't understand why things have changed. "It's kind of hard on 
them," Sheila said. "We have to teach them to keep their distance and no more hugs. We tell them they 
might get sick if they don't do these things."  

 
"We try to make the best of it for them," Sheila continued. "We have to adapt to the situation. We have 

to think outside the box because if you stay in the box, you are going to feel closed in." Sheila went on 
to describe how she plans on celebrating a resident's birthday next month. "We are going to decorate the 
bedroom, the bathroom, and the closet - places they wouldn't expect. Since the situation is so limited, 

you make it into something they'll never forget. We're going to celebrate for a whole week. You don't 
want them to remember the year 2020 as so dreadful. You want to create great memories. People with 

special needs must have special things done to help them through this."  
 
The Salvation Army is about to make meal planning easier for staff and residents at 27 of the DDP sites, 

starting today, Wednesday, May 20. These sites will be receiving freshly prepared and pre-packaged 
meals once a week, containing enough food to serve four people for several days. The meals are being 

provided through The Salvation Army’s partnership  with the  Commonwealth of Pennsylvania’s 
Emergency Feeding Task Force.   
 

Buying food for the DDP sites can sometimes be a challenge. The limit on quantities of certain items 
due to the pandemic makes it difficult for the house supervisor to purchase what is needed for the 
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different sites. The pre-packaged meals will help to solve that problem.  The residents are looking 
forward to the meals, as well. "They are going to be so happy to have these meals because it's something 
new and different," Keenya remarked. "Once a week, just for a change, I've been taking them to a drive-

through restaurant and picking up food." 
 

The Salvation Army's Developmental Disabilities Program has been supporting people with disabilities 
since 1980. Today, The Salvation Army DDP manages programs in Philadelphia, Bucks, and 
Montgomery Counties in Pennsylvania, and Sussex and New Castle Counties in Delaware. DDP 

provides residential supports to over 100 people and has assisted hundreds to find meaningful work 
and/or participate in community life.  

 
The DDP program enables individuals with developmental and intellectual disabilities to live 
independent, fulfilling lives in residential homes in the community. DDP staff are highly trained and 

experienced in providing supports to people with a variety of needs in diverse, community-based 
settings. Staff are committed to serving the community by recognizing the gifts each person brings and 

by supporting efforts to achieve their potential. 
 
The goal of DDP is to enable people with disabilities to live as citizens in their local communities, in an 

atmosphere of dignity and respect. Dedicated and caring staff, like Keenya Williams and Sheila Henry, 
have supported and helped George and other residents adjust to the sudden changes resulting from the 

pandemic. 
 
The Salvation Army is praying for peace, comfort, and healing for all our communities during this very 

unsettling time. To give to The Salvation Army, please go to The Salvation Army Virtual Food Pantry. 
 

 
### 

About The Salvation Army:   

 

The Salvation Army of Eastern Pennsylvania and Delaware  is a faith-based, comprehensive human service organization 
whose programs help individuals, families and whole communities lead healthier, safer and more productive lives. Since 
1879, The Army has held a record of accomplishment stemming from its holistic  approach to providing for the needs of the 

whole individual – physically, emotionally, economically and spiritually. The Army’s programming serves every zip code 
through 48 community centers and a network of volunteers throughout Eastern Pennsylvania, Phi ladelphia and Delaware. 
Programs and services historically include: shelter, hot meals, counseling, early childhood development, recreational 

opportunities, music programs, after-school arts and educational programs, job training, activities for older adults, spiritual 
development, and drug rehabilitation.  

Mission Statement: The Salvation Army, an international movement, is an evangelical part of the universal Christian 
church. Its message is based on the Bible. Its ministry is motivated by the love of God. Its mission is to preach the gospel of 
Jesus Christ and to meet human needs in His name without discrimination. 

For more information, please visit www.SalvationArmyPA.org 

https://give.salvationarmy.org/campaign/the-salvation-army-epa-virtual-food-pantry/c279830
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