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THE SALVATION ARMY EMERGENCY DISASTER SERVICES PLAYS PIVOTAL ROLE 

WHEN DISASTER STRIKES 

 

Celebrating National Salvation Army Week, May 10-17, 2020, with a look back in time 

 
Philadelphia, PA. (May 12, 2020) –As the impact of the COVID-19 outbreak is felt around the world, 
The Salvation Army Emergency Disaster Services (EDS) has activated its full resources in order to meet 

human need. By providing meals, beverages, supplies, and emotional and spiritual care, The Salvation 
Army strives to bring help and hope to people in the midst of this unprecedented health crisis.  

 
With more than 33 million Americans joining the unemployment rolls in recent weeks, The 
Salvation Army has seen a substantial increase in new clients coming for food – people who 

have never needed assistance from The Army before. The Salvation Army Eastern Pennsylvania and 
Delaware Division has now served over 2.8 million meals during the COVID-19 crisis. Since the health 

crisis began in March, volunteers, staff, and officers across the division have logged more than 69,000 
hours serving on the front lines. Emotional and Spiritual staff have listened to, and spent time and 
prayed with more than 20,000 people. They’ve handed out nearly 4,000 Bibles. All of this work has 

been done while wearing gloves, masks, and practicing social distancing -- the new norm. 
 

The Salvation Army EDS has a long history of providing relief and assistance during times of disaster. 
The Salvation Army began offering assistance to disaster survivors after a major hurricane hit 
Galveston, Texas in September 1900, destroying the coastal city and killing thousands of people. 

Salvation Army officers from across the country moved into the Galveston area to help provide food and 
shelter for the thousands of survivors, while also providing much needed emotional and spiritual 

support. 
 
Since then, The Salvation Army and its Emergency Disaster Services departments around the world are 

ready at a moment’s notice to provide relief and assistance anytime and anywhere. Each year, The 
Salvation Army serves 1–2 million Americans in hundreds of disaster response efforts nationwide. It is 

one of the nation’s largest federally recognized emergency disaster services agencies and is a national 
member of the Voluntary Organizations Active in Disaster (VOAD) organization. 
 

The Salvation Army was the first relief agency at Ground Zero on September 11, 2001 in New York 
City, reporting within a half-hour of the first plane crash. Despite formidable challenges, The Salvation 
Army’s efforts at Ground Zero were effectively carried out from the time the first mobile canteen 

arrived at the site. In the first two days, over 20 canteens from New York, Connecticut, Rhode Island, 
New Jersey, and Pennsylvania responded to the disaster. The Salvation Army served a total of 3,231,681 

meals, requiring the efforts of 7,149 officers and staff, and 32,575 volunteers, representing a total of 
almost one million volunteer hours.  
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The Salvation Army’s EDS teams have also assisted in relief operations for the earthquakes in Puerto 
Rico, Hurricanes Maria, Katrina and Sandy, the earthquake in Nepal, and hundreds of other disasters. 
When disaster strikes, The Salvation Army is often among the first on the scene. In disaster relief 

operations, EDS trained personnel’s first aim is to meet the basic needs of those affected  - both survivors 
and first responders - by providing food, shelter, clothing, and spiritual comfort. 

 
Our expert disaster relief staff and well-trained volunteers are there before, during, and after a disaster. 
In 2019, the Eastern Pennsylvania and Delaware Division EDS teams served a total of 25,285 people, 

6,406 meals, 13,083 snacks, and 25,604 drinks in Eastern Pennsylvania. In that same year, 5,261 
volunteer hours, 814 staff hours, and 97 officer hours were spent providing spiritual and emotional 

comfort to countless numbers of individuals in crises throughout the region.  
 
In Greater Philadelphia, our EDS department has an official partnership with the Southeastern 

Pennsylvania Voluntary Organizations Active in Disaster to serve food during disasters and, as needed, 
for Philadelphia’s city events. The EDS department is also named as Delaware County’s primary mass 

care feeding provider in the event of an emergency in Delaware County’s PA Mass Care Annex. The 
Salvation Army’s mobile canteen will be used  to feed first responders in the field, as well as those 
affected by the emergency.  

  
The Salvation Army is praying for peace, comfort, and healing for all our communities during this very 

unsettling time. In honor of National Salvation Army Week, May 10 -17, 2020, please consider giving to 
The Salvation Army by donating here: The Salvation Army Virtual Food Pantry. 
 

### 
 

 
About The Salvation Army:   

 

The Salvation Army of Eastern Pennsylvania and Delaware  is a faith-based, comprehensive human service organization 

whose programs help individuals, families and whole communities lead healthier, safer and more productive lives. Since 
1879, The Army has held a record of accomplishment stemming from its holistic approach to providing for the needs of the 
whole individual – physically, emotionally, economically and spiritually. The Army’s programming serves every zip code 

through 48 community centers and a network of volunteers throughout Eastern Pennsylvania, Philadelphia and Delaware. 
Programs and services historically include: shelter, hot meals, counseling, early childhood development, recreational 
opportunities, music programs, after-school arts and educational programs, job training, activities for older adults, spiritual 
development, and drug rehabilitation.  

Mission Statement: The Salvation Army, an international movement, is an evangelical part of the universal Christian 

church. Its message is based on the Bible. Its ministry is motivated by the love of God. Its mission is to preach the gospel of 
Jesus Christ and to meet human needs in His name without discrimination. 

For more information, please visit www.SalvationArmyPA.org 

 

https://give.salvationarmy.org/campaign/the-salvation-army-epa-virtual-food-pantry/c279830
http://www.salvationarmypa.org/

