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14 YEARS OLD AND ALONE IN THE MIDST OF A PANDEMIC 

 

The Salvation Army’s New Day to Stop Trafficking Program Case Manager Steps Up to Give Support   

 

Montgomery County, PA. (April 20, 2020) – For 14-year-old “Rhianna” (name changed for privacy), 

life has been tough. A chronic runaway, she has been sent to a few different placements but immediately 

ran from each one. She was most recently found in a known drug house in Philadelphia, a victim of sex 

trafficking. She is currently being held at a youth detention center in Montgomery County. 

 

What will happen to this vulnerable child when she is released from the detention center?  Rhianna’s 

physical and emotional well-being are already at high risk due to her circumstances. To add a deadly 

pandemic to this mix creates a maelstrom of uncertainty and turmoil. 

 

Children like Rhianna are at risk of being victimized because they lack money, job skills, and the 

support system they need to survive. Because these children may come from chaotic family situations, 

they often do not have the strategies necessary to solve problems, resolve conflicts and obtain necessities 

such as food, clothing, and shelter. Many have experienced traumatic events including sexual abuse, 

physical abuse, domestic violence, and other traumatic loss. Some may turn to drugs, crime, and survival 

sex to meet their basic needs. 

 

Luckily for Rhianna, she will have the support she needs to make positive change in her life. The 

Salvation Army’s New Day to Stop Trafficking Program (NDSTP) case manager, Molly Ferris, has 

stepped up to coordinate services for her. She has been in contact with both Rhianna and her social 

services advocate and has arranged to have future meetings via video conferencing. Molly will be there 

for Rhianna every step of the way, helping empower her to make beneficial choices. 

 

Molly took the call that came into the 24/7 New Day to Stop Trafficking hotline number from Rhianna’s 

social worker. “Normally, we like to connect with all of our clients in person within the first 24 hours 

because they are at high risk for leaving again. Because of the pandemic, that wasn’t possible. Instead, I 

was able to talk to Rhianna by phone,” she said. 

 

“It is a confusing time for Rhianna right now. She is anxious about when her court hearing will take 

place. They are doing virtual court hearings in Montgomery County. We’ve had telephone 

conversations. I just got word from her social worker that she is setting up a video conference for us 

today.” 

 

This unexpected health crisis has shifted the way NDSTP has traditionally provided its case 

management services to the community. The team is very much at work, making adjustments in how 

they make contact and counsel during this time. The Salvation Army's NDSTP case managers are 

working around the clock to provide emotional support, crisis intervention, resource connection, 

referrals, and on-going support via telephone and are able to be extremely hands-on. 
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“While our caseloads have decreased since we are not in person, the ongoing support has increased as 

many clients find themselves in unsafe situations and are looking for a safe and consistent voice to walk 

them through this time. I am proud of how our NDSTP team is navigating the current crises and see 

God’s hand through this situation,” said Arielle Curry, Director of Anti-Trafficking for NDSTP. 

 

The court wants to see an aftercare plan in place for Rhianna after she leaves the detention center. That’s 

where Molly comes in. She will work with other professionals involved, including the social worker and 

the forensic interviewer from the child advocacy center, to put together a plan of support that will 

provide Rhianna with the help she needs. 

 

The NDSTP case managers have been very successful in building relationships with clients. “Even when 

they are AWOL and no one knows where they are, they know they can contact us and we will give them 

the support that they need,” said Molly.   

 

As Rhianna starts to build a support system with healthy, trusting relationships and is given an 

opportunity to choose a new path and create a new story, she can be assured that The Salvation Army 

will walk right alongside her on her journey and will be there for her throughout the pandemic and 

beyond.   

 

 

# # # 

About The Salvation Army Greater Philadelphia: 

The Salvation Army Greater Philadelphia is a faith-based, comprehensive human service organization whose 
programs help individuals, families and whole communities lead healthier, safer and more productive lives. The 
Salvation Army is equipped to respond to both acute disasters such as fires and floods as well as the daily, 
ongoing struggles of the region’s less fortunate individuals. Since 1879, The Salvation Army has a record of 
success stemming from its holistic approach to providing for the needs of the whole individual – physically, 
emotionally, economically and spiritually. The Salvation Army’s programming operates community centers and 
residential facilities throughout the Philadelphia region offering shelter, hot meals, counseling, early childhood 
development, recreational opportunities, music programs, after-school arts and educational programs, job 
training, activities for older adults, spiritual development, and drug rehabilitation. 

Mission Statement: The Salvation Army, an international movement, is an evangelical part of the universal 
Christian church. Its message is based on the Bible. Its ministry is motivated by the love of God. Its mission is to 
preach the gospel of Jesus Christ and to meet human needs in His name without discrimination. 

For more information, please visit www.SAPhilly.org 

Twitter: @SalArmyPhilly 

Facebook: www.facebook.com/SalvationArmyPhiladelphia 

Instagram: @sa_phila 
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