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Take it from a Teen:  Ways to Save on Technology  
By Margo McDonough and Austin McDonough Fisher 

 

We don’t pay for cable or have a satellite dish, but nonetheless, are able to 

watch a wide variety of TV shows. When we go abroad, we call home and it 

doesn’t cost a penny. The “tween” girl in our house sends text messages for 

free – which is a good thing, since she sends dozens each day. 

Our family members are fairly heavy users of technology but our cell phone, 

Internet and other tech bills are reasonable, thanks to Austin, a 16-year-old 

high school student. He’d love to work at Google or another tech company 

some day. In the meantime, his knowledge and interest in this field saves us 

hundreds of dollars annually. 

This month, he shares some of his best advice with you—just in case you don’t 

have a tech-savvy teen of your own. 

Watch TV for Free     

There are numerous services that allow you to watch 

tonight’s 6:00 news or last week’s episode of your 

favorite show. The big names in the field include Hulu 

and Netflix, but there are many other good options. 

Most of them offer free service when ads are included 

with the programming. To avoid the ads, you’ll need 

to pay a subscription fee of about $8 a month. (Not a 

bad deal, considering that most cable plans run $30 a 

month.) In our house, we put up with the ads so that 

it’s free. 

If your television was made in the last five years, you most likely will have the 

proper video inputs to stream from a laptop or PC. If your TV is an older model, 

consider using gaming systems (including Xbox 360 or Play Station 3) to 

stream TV and movie channels. Another option is to pick up a “smart DVD” 

player that has streaming capabilities. A lower-priced model will cost about 

$80. 

Shrink Your Cell Bill                    

Most cell phone providers tout “family plans” 

as a good way to save money. Take a hard 

look at what these plans offer – they may 

offer more data and minutes than your family 

really needs. 
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Ask to see how much data you have used in the past (you can find this out for yourself on most 

smart phones). Most smart phone users will use well under ½ gigabyte. If you do find yourself using 

more data than you would like, keep your WiFi on and utilize the free WiFi found in restaurants, 

malls, doctor’s offices, hotels, and other locales. 

 

Unlimited texting is more important to most families than data and voice, even if you don’t have a  

12-year-old girl in your house like we do. To text for free, check out sites like textforfree.net, 

textforfree.org, and pinger.com. 

 

Being patient is another way to save on cell bills. Sure, it would be exciting to buy the latest, 

greatest phone the day it is released. But if you wait a month, it will cost about $50 less. And, if you 

can hold out for four to six months, you’ll pay about $100 less than you would have on release day. 

 

Finally, don’t buy cell phone cases, covers, chargers, and other accessories at the cell phone store. 

Online retailers usually have better prices, even when you factor in the shipping costs. 

 

An Easier Way E.T. Could Have Phoned Home  

Last July, the two of us spent a month in Edinburgh, Scotland 

studying (mom) and enjoying the sights (son). The rest of the 

family remained on this side of the pond. We called home 

frequently to get the details on swim meets and other news, and 

never paid a penny in international phone service. 

 

With popular sites such as Skype, you can make computer-to-

computer calls for free. But there also are services that permit 

you to use your tablet or PC to call cell phones or landlines. We used one of these services, which 

allowed us to hear up-to-the-minute reports from our swimmer at her championship meet. That was 

much nicer than talking hours after the big event, once she was near a computer. 

 

The quality of these calls varied – several times it sounded like we were 33,000 miles away, rather 

than 3,300. But the price was right, so we can’t complain. 

 

As for communicating within Europe, we brought over our cell phones, which can be used 

internationally, and had them on hand while visiting Portugal and London. (We never used them; 

they were simply a way to find each other if we got separated.) But for day-to-day use in Edinburgh, 

we picked up no-contract basic phones, pre-paid for one month, from a U.K. provider. It’s easy to 

find cheap mobile service in Europe; the bill for both phones was equivalent to about $30. 

 

 

Smart Phone Safety – Understanding the Risks of Accessibility 
Adapted by Maria Pippidis 

 

There is so much you can do on a mobile phone these days! Many tasks you would do on a computer 

can now be done while on the go with a Smartphone. However, with all the accessibility comes the 

price of diminished safety and privacy. Mobile applications help users do everything from order a 

pizza to deposit checks. The dark side of this convenience is the risk users may have when the 

security of the mobile applications are taken for granted. 

 

There are many risks associated with the usage of mobile applications. Some of the more prominent 

ones are: 

 

Malware:  Malware is software that is intended to do a malicious act. A Smartphone is much like a 

mini-computer, so it makes sense that the risk of malware to computers is present on Smartphones 

as well. Malware can take many forms including Trojans, viruses, worms, and others. This software 
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Signs that Your 
Smartphone May Have 

Been Compromised 

 
One of the problems when a 
device is infected with 
malware (or has otherwise 

been compromised) is it will 
be difficult for the user to 
tell. Unless an anti-virus 
has been installed and 
alerts users to the presence 

of malware, there is no 
notification that a 

Smartphone has been 
compromised. However, 
there are a few indications 
that may mean that 
malware is present: 

Decreased Performance: 
Just as your PC will slow 
down when infected with 
malware a Smartphone will 
do the same. Problems with 
slow operation and 

decreased functionality can 

mean that malware is 
present on a phone’s 
operation system. 
 

Random action: If it 
seems as though your 
phone has a mind of its own 
it may mean it is being 
controlled by an outsider. If 
applications open on their 

own, the phone powers on 
or off by itself or items are 
downloaded without 
permission it may mean 
that software allowing 

outside access has been 
installed. 

 

In known emails or 
phone calls: If a 
Smartphone’s call log shows 

calls that the you never 
made or emails have been 
sent to addresses you don’t 
recognize, this could be a 
sign of a Smartphone 
nabbing infected and 
compromised.  
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 may install things such as key logging software, spyware, botnets and 

other nasty programs that are used to obtain personal information. This 

information can then be used for the financial gain of the criminals who 

have installed them. 

 Metadata: Metadata is data that describes a data file. For instance, when a 

digital picture is taken with a digital camera or Smartphone, there is the 

information contained in the picture file that recreates the image for others 

to view. However, in the same image file there is also information about 

that image, such as where the picture was taken (GPS location), when it 

was taken and information on the device which took it. Criminals can use 

this information to track consumers. 

 Application (App) Scams: There seems to be an application that will do just 

about any task these days. However, some of these apps are developed by 

criminals. Once downloaded and installed, the application will then allow 

them access to the Smartphone’s system, as 

well as possible user information, such as a 

credit card number or social security number, 

or account numbers and passwords stored on 

the Smartphone. 

 Insecure Applications (Apps): Recent studies 

show that even legitimate applications can 

allow sensitive information to be exposed to 

criminals looking for such information. Some 

of these applications include banking 

institutions and major retailers.  

  

Protecting Yourself from the Risks of Mobile 

Applications 

 

While it may seem like a scary world out there for those who want the 

convenience of mobile apps, there are ways to protect yourself. Knowing that 

you have taken preventative measures should ease a bit of the concern. Some 

things you can do to protect yourself from the risks of mobile apps are: 

 

 Install an anti-virus software program that protects against spyware and 

malware as well. Make sure this software is reputable and is kept current 

through frequent updates.  

 

 Enroll in a backup program which also provides the capability for your 

phone to be wiped. This will help protect the information on your phone 

should it become infected by malware.  

 

 Research apps to determine if they are safe before downloading them. 

Look at who developed the app. For most large companies the company 

should be the developer themselves. If the app is new, or not well known, 

do a quick Google search to see if there are any reviews of the app. A 

Google search for “app name – problems” may be rewarding.  

 

 Review what information you are allowing the application access to when 

you accept the terms and permissions. Make sure that the amount of 

information you are allowing the app to have access to is only the 

information it will need to perform its intended function. If it requires 

access to lots of personal information, you will have to weigh the need for 

the app versus the exposure of that information to others.  
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 Do not root or jail break your phone. This makes it much more susceptible to 

malware. For more information on jail breaking and rooting, see Identity Theft 

Resource Center Fact Sheet 145 - Smartphone Threats. http://

www.idtheftcenter.org/artman2/publish/v _fact_sheets/

ITRC_Fact_Sheet_145.shtml 

 

Steps to take if You Become a Victim 

Protection is key to remaining safe from malware on 

Smartphones. 

 

 If you have an anti-virus installed on the phone, the 

detection and removal of any malware should be simple 

and the anti-virus software will perform the task for you. 

 

 If you are unable to remove the malware, then a back-up program with wiping 

capability will be incredibly helpful. All information should be wiped from the 

phone and the backup information can be downloaded to a new phone. 

 

 If you believe that sensitive personal information has been compromised, then 

you should take appropriate action to protect yourself from identity theft. 

Please refer to Identity Theft Resource Center http://www.idtheftcenter.org/

index.html for information on how to do this.  
 

Ways Crooks Access Our Smart Phone Information 

Key Logging: The use of a computer program to record every keystroke made by 

a computer or Smartphone user. The “key-logger” will then send the information to 

an outside server. This is often used in order to gain fraudulent access to 

passwords and other confidential information. 

Spyware: Software that self-installs on a computer, enabling information to be 

gathered covertly about a person's Internet use, passwords, etc. 

Botnets: A network of private computers infected with malicious software and 

controlled as a group without the owners' knowledge, e.g., to send spam. 

Trojan: A Trojan horse, or Trojan, is malware that appears to perform a desirable 

function for the user prior to run or install, but instead facilitates unauthorized 

access of the user's computer system. 

Virus: A virus is a software program capable of reproducing itself and usually 

capable of causing great harm to files or other programs on the same computer; 

they often have methods of infecting other computers. 

Worms: A computer worm is a self-replicating malware computer program. 

Geolocation: Geolocation is the identification of the real-world geographic location 

of an object, such as a cell phone or an Internet-connected computer terminal. For 

example, a picture taken with a Smartphone may record the location within the 

picture file. When the file is posted on a social network site, any viewer may be 

able to determine the location from the data saved on the picture file. This could 

tell someone exactly where your home is located. To turn the geotagging feature 

off. Learn how to do it at www.icanstalku.com.  Or download disabling software (it 

will search for geotagging information and delete it before sending).  
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Improvements To 

Medicare Under the 

Affordable Care Act 

Under the new law — 

commonly referred to as 

the Affordable Care Act 

— you will not see any 

changes to your 

eligibility or to your 

guaranteed Medicare 

benefits, and you do not 

have to change doctors.  

However, the law does 

provide additional 

benefits under many 

Medicare plans that will 

help you lower your 

health care costs.  

Free Preventive 

Services. Starting 

January 1, 2011, many 

preventive care services 

are now provided under 

Medicare Part B at no 

cost. Examples include 

flu shots, prostate cancer 

screenings, Pap tests, 

and screening 

mammograms. If you get 

your coverage through a 

Medicare Advantage 

Plan, you should check 

with your plan to see if 

the plan offers any 

additional preventive 

services beyond what 

Medicare Part B covers.  

Free Annual Wellness 

Visit.  This visit allows 

you and your doctor time 

to develop, review, or 

update your personal 

prevention plan based on 

your current health 

condition and needs.  

Gradual Reduction of 

the Part D Coverage Gap 

or "doughnut hole."  

Lowering of Premiums 

for some Medicare 

Advantage Plans. 

Time to Review Medical Insurance Coverage for Seniors 
By Maria Pippidis 

 

The Annual Election Period (AEP), 

which is when you can change your 

Medicare Advantage health/ 

prescription drug coverage, is 

October 15 through December 7. The 

advertising has been relentless and a 

bit confusing. As a daughter of an 

aging parent, I know it often falls to 

family members to help your parents 

make good decisions about their 

coverage. Now is the time. 

 

The original basic Medicare Part A (hospital) and B (medical) options don’t 

change much. But the Medicare Advantage Plans or Medigap insurance policies 

can change from year to year. So can you or your senior’s health care/

prescription drug needs, so it’s important to use this re-enrollment time to 

realign insurance coverage with health care needs.  

 

Medicare coverage and information about Medicare Advantage programs can 

be found at http://www.medicare.com/ and Delaware provides a tool kit to 

help individuals compare policies and thwart fraud/misrepresentation of policy 

coverage at: http://www.delawareinsurance.gov/departments/ elder/

DelawareMedicare_ToolKit.pdf  

 

Experts recommend that seniors and their advisers review:  

 Annual notice-of-change statements from the current insurer to see if these 

changes will impact your senior’s needs for coverage. 

 The plan formularies; is the drug used still covered and, if not, is there an 

acceptable replacement? 

 Are there coverage gaps? Are there gaps between what is covered and its  

cost between Medicare Part A, B, and your plan? How much will it cost in 

out-of-pocket costs? 

 What is the new cost for prescription-drug charges and delivery networks?  

 Check out how much the surcharges will be if they have high taxable 

income. 

 

This is the time when you will see some plans have a rise 

in premiums and changes in benefits, so you really need 

to make sure the plan still is a good fit given current 

circumstances.  

 

ELDER Info is our local program to educate Medicare 

beneficiaries and their caregivers about Medicare health 

care benefits, Medigap insurance, and Medicare 

assistance programs. They can be reached at 1-800-336-

9500 for a private consultation.  

 

Take it from me, this takes time to review your or your senior’s bills to 

determine what is currently being used, what it costs, and what Medicare/ and 

the wrap-around policies provide.  Start now so you have plenty of time to 

comparison shop across insurance programs.   
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