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Free Financial Coaching and Tax Help for Delaware 
Residents 
By Maria Pippidis 
 
Just over a year ago, the State of Delaware and the United Way of 
Delaware launched the $tand By Me® organization. The mission is to 
provide Delawareans with personal financial coaching and a toolkit to 
navigate the challenges leading to personal financial security. The 
program’s goal is to increase the capacity of Delawareans to understand 
and manage their finances in order 
to increase their financial stability 
and future economic opportunities. 

One of the exciting key 
components of the organization is 
to provide personal financial 
coaching, which is a one-on-one 
relationship with a trained financial 
coach who will help you to identify 
financial goals, map out a plan to 
achieve them, and provide you 
with the information, support and resources you need to implement 
your plan. This might include how to stretch your income to cover all 
your expenses, understanding your credit score and repairing credit, 
planning for retirement, college, or some other major financial goal, or 
just learning more about how to manage your money stress-free. 

This year, this organization is working in partnership with United Way of 
Delaware, Wal-Mart, Goodwill, and the National Disability Institute to 
bring to Delaware residents a web-based tax-filing program that allows 
you to file both the Delaware and Federal tax return for free. It is 
available to individuals who have earned less than $57,000 in 2012 and 
is available until April 15th of this year. 

The site has built in protections and security so you can be sure your 
information will be safe and filed correctly. For more information, you 
can go to www.MyFreeTaxesDE.com and request information. Once you 
sign up, you’ll be able to get free chat support as well. 

For more information about both these programs, you can go to http://
www.standbymede.org/. 
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$ Save money 
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Reduce the Mail 
Coming In 

To reduce the amount of 
junk mail you get, 
contact the Direct 
Marketing Association's 
(DMA) Mail Preference 
Service and ask that 
your name be removed 
from mailing lists. The 
fee for this service is 
$1.00. To register by 
Internet, fill out an 
online form:  https://
www.the-dma.org/cgi/
offtelephonedave#tpsmo
re. Alternatively, print 
the mail-in form from the 
web site, fill it out, and 
send it in. Or, send the 
following information, 
with your $1.00 check 
payable to DMA, to Mail 
Preference Service, PO 
Box 282, Carmel, NY, 
10512. 

Through the Fair Credit 
Reporting Act, you can 
opt out of receiving 
unsolicited offers of "pre-
approved" and 
"prescreened" credit 
cards and insurance 
policies by visiting the 
official Consumer Credit 
Reporting Industry web 
site at http://
www.OptOutPrescreen.co
m, or by calling 1-888-
5optout. Using this web 
site, you can tell the 
credit-reporting 
companies Equifax, 
Experian, Innovis, and 
TransUnion not to 
provide your credit file to 
companies that want to 
offer you credit or 
insurance you didn't 
request. That will keep 
your name off the lists 
that these credit-
reporting companies 
supply to creditors and 
insurers. 

Cleaning Up the Paperwork 
By Maria Pippidis 
 
January tends to be a month when 
we clean up and clean out. In many 
households, managing the 
important papers and the mail can 
be challenging. Many people have 
stacks that need to be managed and 
they are always looking for a better 
way to get organized. 
 
Whether you have a home office or 
a kitchen table for paying bills and keeping records, your job will be more 
difficult if you accumulate stacks of papers. As you open your bills or deal 
with important papers, it’s best to handle each one only a few times and to 
file it immediately. If that’s not possible, use a box, basket, or envelope to 
temporarily hold mail you don't yet have time to open, or papers you've 
gathered but haven't yet sorted, processed, or filed.  
 
Filing papers in labeled folders works best for most people. For ease of 
access, many people prefer the hanging style of file folder that can be 
suspended in file drawers or in any of the various plastic or cardboard boxes 
available at office supply stores. As you file each item, date it. If you decide 
to discard it instead, be sure to shred it or safely burn it if it includes 
sensitive information that could be misused by an identity thief.  
 
Plan a system that will work for you -- one that will help you make decisions 
easily. Some people set up permanent files for those important documents 
you will always keep. These are stored in a fire safe box or safe deposit box.  
 
For items that you may keep for just a year or so, keep them in a separate, 
easy-to-access place. This could be a box that contains hanging file folders or 
a desk drawer. After the year is over or there is no longer a need for the 
item, the folder can be emptied and used for the next year’s items. For 
example, some people keep their bank statements for a year and at the end 
of the year and after taxes are filed, shred them. 
 
Keep items used to support tax deductions separate. That way at tax time 
you can easily find them, process them for your tax return, and then file 
them together with the tax return when completed. 
 
Keep receipts for major purchases or warranties with the product information. 
For example, if you purchase a new refrigerator, make a file folder labeled 
“refrigerator” and place in the folder the receipt, warranty information, as 
well as the product information.  
 
For managing the monthly bills, some people use a box that easily moves 
from place to place and they file while watching TV or right as they are 
paying bills. The box can then be easily put aside until next month. 
Most of us get a lot of junk mail. Don't stack it or store it; pitch it into a 
conveniently-located wastebasket or a paper-recycling container. To avoid 
identity theft, shred credit card offers and other papers that include personal 
information before you discard them.  
 
By limiting the mail that comes in and managing the important documents as 
you get them, there will be less clutter and you’ll be able to find documents 
when you need them. 

 



 Neatness Pays Off! 
By Margo McDonough 
 
Have you ever bought something at the grocery store only to 
discover that you already had that item at home?  
 
You’re not the only one. During a recent pantry clean-up, I 
unearthed not one, not two, but three jars of ground 
cinnamon. I could sprinkle cinnamon and sugar on my toast 
every morning for the next year and still wouldn’t use up all 
that cinnamon. What a waste of money!  
 
My over-buying resulted from not keeping my pantry tidy 
and organized all along. Before a trip to the market, I would 
glance in the pantry or cabinet, not see the desired item 
within easy view, and go out and buy some more.  
 
Once I started cleaning out that jumble of cans, jars, bags, and boxes, I found plenty of multiples. 
Not just cinnamon, but multiples of other spices, plus herbs, dried pastas, soups, and canned 
vegetables. 
 
I saw that a number of cans and boxes were past their expiration dates and tossed them in the 
trash, determined not to be so wasteful in the future. But what about those three containers of 
cinnamon? They didn’t have any “use by” dates on them. Were they still safe to use? If so, would 
they still taste good?       
 
The good news about over-buying spices is that they do not spoil.  The bad news is that they do lose 
their potency over time.  
 
If ground spices are stored in airtight containers, in a cool, dry place, they can retain their flavor for 
up to three years. If they are in whole form – whole peppercorns, nutmegs, cloves, cumin, 
cardamom and cinnamon sticks - they can last four years or even longer.  I got lucky; I took a taste 
test from each jar of cinnamon and all were flavorful. But I wasn’t so fortunate when it came to two 
large containers of oregano hidden in the back of my pantry.  
 
Dried herbs, such as oregano, keep for less time than spices. Most last between one and three years. 
You can test the potency of culinary herbs by crushing them lightly in your hand. If the herbs still 
smell good, then keep on using them. If you don’t detect an odor, throw them away, as I had to do 
with one of those containers of oregano.          
 
From now on, I’m going to keep my pantry tidy so I know what’s in there, and only buy what I need. 
I’m also going to follow these pantry management tips: 

 

 Don’t overbuy. A fully stocked pantry is great – within 
reason. Since many of us change our eating habits 
throughout the year, try focusing on the seasons. Stock up 
on soup ingredients and baking supplies during the cold 
weather months. Switch to lighter pastas and salad 
ingredients when spring arrives. 
 
 Store it right. An important way to extend the shelf life 
of your products is to store them properly. Don’t store 
edible items near dampness, heat or steam. After you open 
products like cookies, chips or crackers, store them in 
airtight containers. (If you have teenagers in your house, as 
I do, you can ignore this particular tip, since snacks don’t 
last long enough to get stale.) After a trip to the market, 
rotate new products to the front so that nothing gets 
forgotten. 
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Refund Anticipation Checks (RACs) - A Real Choice for Your 
REFUND? 
By Maria Pippidis 
 
According to the Department of Treasury, the use of refund 
anticipation checks (RACs) has increased considerably. RACs 
are temporary bank accounts established on behalf of a 
taxpayer into which a direct deposit refund can be received. 
A RAC is a bank deposit, not a loan, limited to the size of the 
refund less applicable fees, which can range from $30 to hundreds, depending on 
which tax preparer sets up the account. Most users access the refund in the form of 
a prepaid debit MasterCard.   
 
Research shows that RACs are no quicker than other IRS direct deposit returns, but 
for those without a bank account who would receive a paper check in the mail, they 
may speed up refunds by up to six weeks.  Other reasons people use RACs may be 
lack of funds to pay for tax preparation costs because RACs let filers pay for tax 
preparation fees out of the expected refund.  
 
Use of these accounts can be helpful to tax preparers. But it is important to look for 
ways to cut costs. The Internal Revenue Service sponsors free tax preparation and, 
in many cases, free electronic filing for low-income and elderly filers, through its 
Volunteer Income Tax Assistance and Tax Counseling for the Elderly programs 
(http://www.irs.gov/Individuals/Free-Tax-Return-Preparation-for-You-by-
Volunteers). The AARP Foundation also sponsors free tax preparation services 
(http://www.aarp.org/applications/VMISLocator/searchTaxAideLocations.action). 
And there’s also free help for many filers on the I.R.S.Web site (http://
www.irs.gov/uac/Free-File:-Do-Your-Federal-Taxes-for-Free). And as mentioned in 
the first article of this month’s Two Cent Tips, there is assistance from the 
$tandByMe.org for both federal and state tax return preparation. 

If you are considering using a RAC, be sure to ask the tax preparer what the fees 
are before you have them prepare your taxes. Like everything else, comparison 
shop. The fees can vary widely; some charge a fee for tax preparation and the 
account set up, and some have a flat fee for both services. You will also want to be 
sure that your funds are insured should you lose your card. Find out how you will 
have access to your money should this occur. 
 
Lastly, consider that your refund is now available via a debit card. Though this may 
sound very convenient, consider that when you withdraw money at an ATM, fees 
will be charged by the bank sponsoring the ATM. This will further reduce the value 
of your tax refund.   
 
For all these reasons, carefully weigh your decision to use a RAC to get your 
REFUND.  
—————————————————————————————————————————— 

Register now to learn how to Eat Smart For a Healthy Heart! This is a 
program for people with heart disease and their families.  Three 
sessions provide information about heart disease, healthy eating, 
cooking recipes and demonstrations.  After each lesson, participants will  
have healthy heart knowledge and recipes to take home.  NCC 
Extension Office.  March 12, 19, and 26.  6:30pm—8:30pm. Cost: 
$45. Call 831-1239 to register. For more information about this and 

other educational programs, view the calendar at http://extension.udel.edu  


