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ALICE INFORMATION & SECURITY KIOSK 

  

Campus environments that include a collection of buildings have a common problem; 

providing visitors to those buildings, access and information about the building they are 

at. Staffing each building with a security or information person is costly and not an 

efficient use of resources. ALICE is a technology system that enables your staff to solve 

this problem by providing these key features: 

 

 Kiosk units that can be placed at strategic locations around the campus 

 2-way video communication between staff and visitors using the kiosks 

 Visitor can initiate a call to a remote receptionist by touching the screen on the 

kiosk (Self-Service Mode) 

 Built-in motion detection camera notifies a remote receptionist of the visitors 

presence and allows receptionist to initiate a call with visitor (Operator Mode) 

 Visitors from many different buildings can now be managed by only a few staff 

members. 
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MANAGE MANY BUILDING 

ENTRANCES FROM A SINGLE 

LOCATION. 

ALICE KIOSK ALLOWS VISITORS TO 

SPEAK WITH A LIVE RECEPTIONIST OR 

SECURITY PERSON.  

PROVIDE VISITORS ACCESS TO LIVE 

HELP AT LOCATIONS THROUGOUT A 

CAMPUS WITH ONLY A FEW 

EMPLOYEES. 
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ALICE – A NEW WAY TO INTERACT 

 
There are many information kiosk solutions on the market today. Most of these simply 

provide self-service information for visitors. Most of these are best suited for providing 

way-finding maps to help visitors get from one location to the next. When it comes to 

providing building access control or answering specific questions by the visitor there 

have not been many options. Until ALICE 

 

ALICE is a different kind of kiosk. Unlike most kiosk solutions, ALICE is designed to 

extend human interactions not eliminate them. ALICE enables your staff to be more 

productive by giving them the tools to interact with more people in more locations from 

the convenience of their desk. Using the ALICE client software on their PC, employees 

are able to connect with any number of ALICE kiosk located throughout a building or 

buildings to interact with visitors. By having this live person to person interaction, staff 

members can provide better building access control as well as provide a better 

experience to visitors.  

 

EXAMPLES OF ALICE IN CAMPUS ENVIROMENTS 

 

VISITOR INFORMATION 

Providing information and help visitors, is a staff intensive and costly service. 

Utilizing ALICE kiosks placed at strategic locations throughout a building, a 

small number of information desk clerks can serve many people across a 

broad number of locations at a fraction of the cost of staffing each location. 

 

SECRUED ACCESS TO BILDINGS 
ALICE provides a high-tech solution that allows security to visually verify a 

visitor’s credentials prior to granting the visitor access to the building. The 

security staff member can stay in a secured part of the building and 

communicate with the visitor in the holding area via 2-way video to validate 

credentials. This provides the highest level of security as no employee is 

ever exposed to individuals who have not been cleared. 
 

Call (702) 284-7375 or visit WWW.ALICERECEPTIONIST.COM to learn more about 
how ALICE can improve your Campus environment! 
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