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KEY BENEFITS FOR GOVERNMENT AGENCIES 

  

ALICE enables security to communicate via live video stream with visitors 

in secured waiting areas before granting building access. 

 

ALICE helps government agencies stretch their budget dollars by 

providing a system where a small number of employees can manage 

many different locations.  

 

ALICE works 24 hours a day, 365 days a week.  

ALICE works with all major SIP enabled VoIP phone systems and can call 

employees at their office desk or even on their mobile phones. 
 

ALICE is constantly under development and new features are added 

regularly. 

 

 

 

 

ALICE Receptionist 

ALICE Receptionist Kiosk 

 

ALICE ENABLES GOVERNMENT 

AGENCIES TO HEIGHTEN SECURITY TO 

BULDINGS BY ENABLING LIVE, VISUAL 

VERIFICATION BEFORE GRANTING 

ENTRY. 

ALICE ALSO HELPS IMPROVE 

PRODUCTIVITY OF RESOURCES BY 

ENABLING EMPLOYEES TO MANAGE 

MULTIPLE LOCATIONS.  

ALICE HELPS AGENCIES MEET PUBLIC 

NEEDS WITH FEWER RESOURCES. 
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Wall Mounted ALICE Receptionist 



 

ALICE – A NEW WAY TO INTERACT 

 
There are many kiosk solutions for government agencies on the market today. Most of 

these provide self-service information for visitors. While some of these succeed to a 

limited degree, the idea of putting “Government in a Box” often fails to live up to 

expectations. 

 

ALICE is a different kind of kiosk. Unlike most kiosk solutions, ALICE is designed to 

extend human interactions not eliminate them. ALICE enables your employees to be 

more productive by giving them the tools to interact with more people in more locations 

from the convenience of their desk. Using the ALICE client software on their PC, 

employees are able to connect with any number of ALICE kiosk located throughout a 

building or buildings to interact with visitors.  

 

EXAMPLES OF ALICE IN GOVERNMENT AGENCIES 

 

PUBLIC INFORMATION DESK 

Providing information and help to the public, is a staff intensive and costly service most 

agencies are required to provide in their buildings. Utilizing ALICE kiosk placed at 

strategic locations throughout a building, a small number of information desk clerks can 

serve many people across a broader number of locations at a fraction of the cost of 

staffing each location. 

 

SECURED LOCATIONS / BUILDINGS 
ALICE provides government agencies a high-tech device that allows security to visually 

verify a visitor’s credentials prior to granting the visitor access to the building. The 

government employee can stay in a secured part of the building and communicate with 

the visitor in the holding area via 2-way video to validate credentials. This provides the 

highest level of security as no employee is ever exposed to individuals who have not 

been cleared. 

 

 

Call (702) 284-7375 or visit WWW.ALICERECEPTIONIST.COM to request a system 
Quote and put ALICE to work for you today! 
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