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The Qualification 

Overall Objective for the Qualifications 

 

This handbook relates to the following qualification: 

 

 Level 3 Certificate in Supervisory Management in Transport Operations   

 

This qualification provides the standards that must be achieved by individuals that are 

working with a Defence transport environment. 

 

Pre-entry Requirements 

 

Learners who are taking this qualification will need to working in Defence and a member of 

the Royal Marines Driver Specialisation Branch. 

 
Unit Content and Rules of Combination 
 

This qualification is made up of a total of 10 mandatory units.  To be awarded this 

qualification the candidate must achieve a total of 25 credits as shown in the table below. 

 

 

Mandatory Units 

 

  

Unit 

Reference 

Number 

Unit Title  Level Credit 

Value 

GLH TQT 

F/506/8303 
Supervise Transport Operations within 

the Organisation 
3 2 

 
10 

 
20 

J/506/8304 Supervising Team Performance 3 3 
 

20 
 

30 

L/506/8305 The Defective Reporting System 3 2 
 

10 
 

20 

R/506/8306 
Supervise vehicle servicing and 

maintenance 
3 3 

 
20 

 
30 

Y/506/8307 Supervise driver hours and fatigue 3 2 
 

10 
 

20 

D/506/8308 
Supervise road traffic collision 

documentation 
3 2 

 
10 

 
20 

H/506/8309 Driving Licences and Defence MT permits 3 2 
 

10 
 

20 

Y/506/8310 Load safety Management 3 4 
 

30 
 

40 
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D/506/8311 Transport Planning 3 3 
 

20 
 

30 

H/506/8312 Route Selection and Planning 3 2 
 

10 
 

20 

 
Age Restriction 
 
This qualification is available to learners aged 18 years and over. 
 
Opportunities for Progression 
 
This qualification creates a number of opportunities for progression to higher level 

qualifications such as a level 4 qualification in Transport Management. 

 

Exemption 
 
No exemptions have been identified. 
 
Credit Transfer 
 
Credits from identical RQF units that have already been achieved by the learner may be 

transferred.  
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Qualification Units 
 
URN: F/506/8308 

Title: Supervise Transport Operations within the Organisation 

Level: 3 

Credit value: 2 

GLH 10 

TQT 20 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

 

1. Understand current 
legislation and 
regulations that 
effect transport 
operations 

1.1 Describe how current legislation effects transport operations 

within the organisation 

1.2 Explain the organisations health and safety policy relating to 

transport operations 

1.3 Explain the organisations requirements for Assessing risk 

within their transport provision 

1.4 Explain the organisations driving licensing and Defence MT 

permit policy 

2. Manage safe 
working practices 
with the transport 
organisation 

2.1 Supervise the workplace ensuring the safety of  others  

2.2 Supervise the daily vehicle basic maintenance ensuring 

vehicles are fit for tasking within the organisation 

2.3 Record incidents using the correct organisational procedure 

2.4 Inform management using the correct reporting procedure 

for incident or accident within the workplace 

3. Supervise a load and 
road movement in 
line with operational 
procedures 

3.1 Conduct a briefing to personnel involved in the task and road 

movement 

3.2 Supervise the road movement in line with organisational 

procedures 

3.3 De-brief personnel on completion of the  road movement 

3.4 Supervise the return of vehicles and stores 

Additional information about the unit 

Unit purpose and aim(s) The aim of this unit is to develop fundamental supervisory skills 

which learners should possess.  In doing so, learners will be in a 

stronger and more confident position to supervise a team to 

achieve team tasks and objectives. 
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Name of the 
organisation submitting 
the unit 

Defence Awarding Organisation 
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URN: J/506/8304 

Title: Supervising Team Performance 

Level: 3 

Credit value: 3 

GLH 20 

TQT 30 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

 

1. Understand the 
organisations 
transport training and 
development plans 
and procedures 

1.1 Explain the career pathway and relevant branch training 

requirements available within the transport organisation 

1.2 Explain the procedure for branch training and career 

progress with the organisation 

2. Be able to plan, 
organise and lead 
individuals and 
teams within the 
organisations 
transport operation 

2.1 Explain the organisations requirements for planning and 

leading individuals and teams 

2.2 Produce a workable manpower chart that meets the 

organisations transport requirements 

2.3 Ensure individuals and teams are correctly allocated to 

transport tasks 

3. Use the 
organisations 
resources effectively 
to monitor individuals 
and teams 
performance within 
transport operations 

3.1 Use the resources effectively to monitor individual and team 

performance 

3.2 Confirm performance meets the organisational requirements 
 

Additional information about the unit 

Unit purpose and aim(s) The aim of this unit is to develop fundamental supervisory skills 

which learners should possess.  In doing so, learners will be in a 

stronger and more confident position to supervise a team to 

achieve team tasks and objectives. 

Name of the 
organisation submitting 
the unit 

Defence Awarding Organisation 
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URN: L/506/8305 

Title: The Defective Reporting System 

Level: 3 

Credit value: 2 

GLH 10 

TQT 20 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

 

1. Understand the 
organisations 
documentation in 
support of transport 
operations (F/MT 
1000 Series 
documentation) 

1.1 Describe the organisations defect reporting system 

1.2 Explain the purpose of the F/MT 1005 log book 

1.3 Explain the importance of accounting for and the audit 

requirements of the F/MT 1005 documentation 

1.4 Explain JSP 800 Volume 5 and it association to MT 

documentation 

1.5 Explain the vehicle history log Book (F/MT 1004) and the 

responsibility for its upkeep 

2. Complete and 
administer the F/MT 
1000 series 
documentation 

2.1 Explain the purpose of organisations MT documentation 

2.2 Explain the reporting analysis and corrective action system 

(FRACAS) 

2.3 Complete and administer the defective reporting system 

documents in line with organisational procedures 

2.4 Conduct periodic checks for accuracy within the organisation 

2.5 Supervise entries by team members in line with 

organisational procedures 

Additional information about the unit 

Unit purpose and aim(s) The aim of this unit is to develop fundamental supervisory skills 

which learners should possess.  In doing so, learners will be in a 

stronger and more confident position to supervise a team to 

achieve team tasks and objectives. 

Name of the 
organisation submitting 
the unit 

Defence Awarding Organisation 
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URN: R/506/8306 

Title: Supervise vehicle servicing and maintenance 

Level: 3 

Credit value: 3 

GLH 20 

TQT 30 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

 

1. Understand the 
organisations 
maintenance 
schedules and 
regimes 

1.1 Explain the organisations legal requirements for maintaining 

motor transport vehicles and equipment 

1.2 Explain the safety procedures prior to conducting and 

operating within the servicing bay 

1.3 Explain the phased maintenance system within the 

organisation 

1.4 Explain the periodic servicing timetable for the organisations 

vehicles and equipment 

2. Understand the 
organisations 
inspection and 
maintenance 
programmes 

2.1 Describe the importance of daily first parade on 

organisations vehicles and equipment 

2.2 Explain the organisations FAMTO procedures for  

conducting basic “A” Job repairs 

2.3 Supervise routine daily first parades prior to daily transport 

activities 

2.4 Inspect vehicles and equipment for ‘A’ jobs repairs 
2.5 Provide lists of the vehicle ‘A’ job defects for repair to team 

members 

2.6 Supervise ‘A’ job repairs in line with procedures 

3. Supervise safe 
movement of 
vehicles and 
equipment with the 
organisations area of 
responsibilities 

3.1 Explain the organisations vehicle marshalling policy within 

the organisation 

3.2 Demonstrate safe movement and hand signals to other work 

colleagues 

3.3 Supervise vehicle movements in confined spaces 

3.4 Supervise vehicle safe vehicle movement by night 

Additional information about the unit 

Unit purpose and aim(s) The aim of this unit is to develop fundamental supervisory skills 

which learners should possess.  In doing so, learners will be in a 

stronger and more confident position to supervise a team to 

achieve team tasks and objectives 

Name of the 
organisation submitting 

Defence Awarding Organisation 
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the unit 
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URN: Y/506/8307 

Title: Supervise driver hours and fatigue 

Level: 3 

Credit value: 2 

GLH 10 

TQT 20 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

 

1. Understand the 
control of drivers 
hours, rest and 
fatigue within the 
organisation 

1.1 Explain the organisations policy on the control of drivers 

hours, rest and fatigue 

1.2 Explain the certificate of exemption (FMT 122) MOD 

Tachograph Regulations 

1.3 Describe the different areas that define MOD drivers hours 

1.4 Explain driver’s hours in line with organisations driving 

activities 

2. Recording of drivers 
hours in line with the 
organisations policy 
and procedures 

2.1 Explain the purpose of the F/MT 106 (drivers record sheet) 

2.2 Explain the F/MT 101 certificate of dispensation from normal 

operating standards 

2.3 Supervise the completion of worked drivers hours and rest 

time entries on the  F/MT 106 SHEET of team members 

within your area of responsibility 

3. Understanding the 
key factors 
contributing to and 
countermeasures to 
minimise the risk of 
driver fatigue 

3.1 Explain the main causes of driver Fatigue that relate to the 

organisations activities 

3.2 Describe the signs and symptoms of fatigue 

3.3 Explain the countermeasures that can be implemented of 

driver fatigue and support available within the organisation 

Additional information about the unit 

Unit purpose and aim(s) The aim of this unit is to develop fundamental supervisory skills 

which learners should possess.  In doing so, learners will be in a 

stronger and more confident position to supervise a team to 

achieve team tasks and objectives. 

Name of the 
organisation submitting 
the unit 

Defence Awarding Organisation 
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URN: D/506/8308 

Title: Supervise road traffic collision documentation 

Level: 3 

Credit value: 2 

GLH 10 

TQT 20 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

 

1. Understand the legal 
requirements for 
road accidents and 
incidents 

1.1 Explain the legal obligations of the road traffic act in result of 

a road traffic collision 

1.2 Explain the definitions of road traffic collision 

1.3 Describe the procedure for managing a road traffic collision 

1.4 Describe the organisations road traffic collision 

documentation in line with JSP 375 publication 

 

 

2. Supervise driver 
road accident 
documentation 

2.1 Ensure the vehicle documents contain the correct traffic 

accident documentation and instructions in line with 

organisations procedures 

2.2 Check the completed accident documentation ensuring it 

contains all the correct and relevant information in line with 

organisational procedures 

2.3 Inform the driver of any additions or amendments needed 

2.4 Pass the completed documentation to the relevant member 

of staff 

3. Understand the roles 

of other agencies 

involved in the road 

accident process 

3.1 Describe the role of the emergency services 

3.2 Describe the role of the insurance providers 

3.3 Describe the role of the unit road safety advisor 

Additional information about the unit 

Unit purpose and aim(s) The aim of this unit is to develop fundamental supervisory skills 

which learners should possess.  In doing so, learners will be in a 

stronger and more confident position to supervise a team to 

achieve team tasks and objectives. 

Name of the 
organisation submitting 
the unit 

Defence Awarding Organisation 
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Availability for use Restricted 
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URN: H/506/8309 

Title: Driving licenses and Defence MT permits 

Level: 3 

Credit value: 2 

GLH 10 

TQT 20 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

 

1. Understand the 
motor vehicles 
(driving licences) 
regulation 

1.1 Explain the UK driving licence system and how it conforms to 

the standard pattern across the EU 

1.2 Explain the roles and responsibilities 

1.3 Explain the roles of the defence licensing & testing 

authorities (DELTA) 

1.4 Explain the responsibilities of the unit licensing officer (ULO) 

2. Understand the 
theory, practical & 
licence acquisition 
procedures 

2.1 Describe the licence acquisition process within the  

organisation 

2.2 Explain the purpose of the provisional licence application 

form (D2) and medical certificate 

2.3 Explain the licence validity 
2.4 Explain the new drivers act 1995 & young drivers scheme 

and the effects on the organisation 

3. Understand the 
organisations FMT 
600 permit usage 
and restrictions 

3.1 Explain the purpose of the FMT 600 Permit and F/MT 929 

3.2 Explain the driver training record folder 

3.3 Explain the responsibilities of the driver permit officer 

3.4 Confirm that team members have completed the relevant 

conversion and MATRIX training and is recorded to enable 

them to drive the relevant organisations vehicles 

Additional information about the unit 

Unit purpose and aim(s) The aim of this unit is to develop fundamental supervisory skills 

which learners should possess.  In doing so, learners will be in a 

stronger and more confident position to supervise a team to 

achieve team tasks and objectives. 

Name of the 
organisation submitting 
the unit 

Defence Awarding Organisation 
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URN: Y/506/8310 

Title: Load safety management 

Level: 3 

Credit value: 4 

GLH 30 

TQT 40 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

 

1. Understand the 
principles of load and 
restraint with the 
organisation 

1.1 Explain the MT managers responsibilities for load safety 

1.2 Explain the road traffic act 1991 in relation to the all load 

safety management 

1.3 Describe the characteristics  in relation to vehicle loading 

1.4 Explain load safety management responsibilities 

1.5 Explain the relevant documentation within the organisations 

relating to load safety management 

2. Understanding load 
safety prior to 
loading within the 
organisation 

2.1 Explain the drivers responsibilities prior to loading the vehicle 

2.2 Conduct safety checks prior to using restraints 

2.3 Describe the forces acting on the  load  
2.4 Describe the safety points when loading and moving loads 

on and around the vehicle 

2.5 Explain the drivers responsibilities prior to unloading the 

vehicle 

3. Understand 
projecting transport 
loads and the 
organisations 
requirement to 
comply within the law 

3.1 Explain the organisations requirements for load projection 

requirements within the law 

3.2 Explain the requirements for marking a vehicle with loads 

that overhang the vehicle platform 

3.3 Describe the safety considerations when driving a high loads 

4. Manage vehicle 

loading and restraint 

in line with 

organisational 

procedures 

4.1 Manage safe loading of different organisational loads 

4.2 Manage load restraint in line with organisational procedures 

4.3 Explain the importance of checking the load security prior to 

commencing and during transportation  goods 

4.4 Manage the safe unloading and ensure all equipment, stores 

and materials are returned to the correct location 

Additional information about the unit 

Unit purpose and aim(s) The aim of this unit is to develop fundamental supervisory skills 

which learners should possess.  In doing so, learners will be in a 

stronger and more confident position to supervise a team to 

achieve team tasks and objectives. 
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Name of the 
organisation submitting 
the unit 

Defence Awarding Organisation 
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URN: D/506/8311 

Title: Transport Planning 

Level: 3 

Credit value: 3 

GLH 20 

TQT 30 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

 

1. Understand the 
organisations role 
and transport assets 

1.1 Describe the organisation current role in relation the  wider 

needs within the UK 

1.2 Describe the organisations resources and assets required for 

to conduct transport operations 

1.3 Explain the organisations need to evaluate environmental 

impacts in relation to transport operations 

1.4 Explain the organisations transport policy 

2. Be able to identify 
vehicle options to 
meet the 
organisations needs 
to provide transport 

2.1 Explain the main factors of transport planning 

2.2 Explain how the organisations transport needs are identified 

2.3 Explain the organisations transport policy 

2.4 Explain the main elements of transport planning within the 

organisation 

3. Understand transport 
requests and how 
they are used to plan 
transport operations 

3.1 Explain the main transport requests and how they effect daily 

planning 

3.2 Explain how to solve transport problems if requests cannot 

be met 

3.3 Explain how transport planning and provision are linked and 

influence one another 

 

Additional information about the unit 

Unit purpose and aim(s) The aim of this unit is to develop fundamental supervisory skills 

which learners should possess.  In doing so, learners will be in a 

stronger and more confident position to supervise a team to 

achieve team tasks and objectives 

Name of the 
organisation submitting 
the unit 

Defence Awarding Organisation 
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URN: H/506/8312 

Title: Route selection and planning 

Level: 3 

Credit value: 2 

GLH 10 

TQT 20 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

 

1. Understand route 
selection and 
planning that meets 
the needs of the 
organisation 

1.1 Explain the organisations policy on planning cost effective 

transport operations 

1.2 Explain the purpose of planning routes and how it effects 

logistic operations within the organisation 

1.3 Explain how the route planner assists with command and 

control of the transport operation 

1.4 Explain the safety considerations that must be observed 

when using route planners 

2. Plan and produce a 
movement 
instruction to meet 
the needs of the 
organisational 
transport tasking 

2.1 Describe the information required prior to producing the 

movement instruction 

2.2 Plan a route to meet the organisations transport operational 

needs 

2.3 Produce a movement instruction that meets the 

organisations transport operation 

2.4 Explain the duties of the packet and vehicle commander 

2.5 As the packet commander conduct a briefing all relevant 

drivers per the movement instruction 

Additional information about the unit 

Unit purpose and aim(s) The aim of this unit is to develop fundamental supervisory skills 

which learners should possess.  In doing so, learners will be in a 

stronger and more confident position to supervise a team to 

achieve team tasks and objectives. 

Name of the 
organisation submitting 
the unit 

Defence Awarding Organisation 

 


