
IMPORTANT

The Good Ones items  
may be returned:

1  For a refund to the  
original credit card.

2  To be exchanged for  
another item if in stock.

You have 30 days of  
original purchase date to  
return unworn, unwashed, 
undamaged or defec-
tive merchandise for a 
full refund. Items must 
be accompanied by the 
original receipt, packag-
ing, and hangtags. Returns 
will be made in the form 
of the original payment. 
If the original receipt is 
unavailable, we’ll make 
an exchange or issue a 
merchandise credit based 
on the current selling price. 
Shipping fees are non-  
refundable. All orders 
placed during sales are 
non-refundable.

ORDER # ORIGINAL 
ORDER DATE

Defective merchandise must be returned within 60 days of delivery date. The Good Ones 

will reimburse up to $6.50 of return shipping charges for defective items returned to our 

facility. You must provide a shipping receipt in order to receive reimbursement. Shipping is 

not refunded if shipped along with non-defective merchandise. Describe type and location 

of defect below. Please use only clear adhesive tape to mark defective area. Thank you!

If the total of your exchange exceeds the value of your return, please pay the difference 

with a credit card.

Defective item shipping reimbursement: $_______________ 

Total credit due to customer: $________________________
 Returning original item(s) to customer  Date:__________ 

 Completed

RETURN PRODUCT(S) TO: THE GOOD ONES, 1301 Lafayette Street,  
Suite 201, Fort Wayne, IN 46802.  
customerservice@thegoodones.com

Please fill out form clearly and completely. NOTE: Use a separate form for items from different order numbers.

FIRST NAME       LAST NAME    

CUSTOMER ADDRESS      CITY, STATE 

ZIP         PHONE NUMBER                EMAIL 

ITEM# 1 SIZE  PRICE

ITEM# 2 SIZE  PRICE

ITEM# 1 SIZE  PRICE

ITEM# 2 SIZE  PRICE

CARD NUMBER                                            EXP. DATE

SIGNATURE

ITEMS RETURNING IF EXCHANGING

FOR DEFECTIVE ITEMS

PAYMENT

MAIL BACK

RETURNS • EXCHANGES • DEFECTIVE ITEMS

F O R  O F F I C E  U S E  O N LY

 Please check here if you would like to have your original items returned to you in the  
     event your requested items are no longer available.


