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®

HEALTH
Medical \ Pharmacy \ Health Care Flexible Spending Account \ Dental \ Vision

WEALTH
401(k) \ Life/Accidental Death & Dismemberment \ Tuition Reimbursement

Dependent Care Flexible Spending Account \ Disability

LIFESTYLE
Vacation \ Legal Plan \ Dining Discounts \ Pet Insurance \ Home & Auto Insurance

For additional information or to enroll in benefits log on to myhr.Fridays.com

Para mas informacion, contacte a Team Member Services

Contact Team Member Services at 1.800.FRIDAYS (1.800.374.3297)

Email Team-Member-Services@fridays.com

Here’s a handy benefits reference list so you know who to contact, when and why.

CIGNA
Dental claims, eligibility &
to find a dentist
1-800-244-6224
www.cigna.com
Cigna Dental Plans:
Cigna Dental Care HMO,
Cigna Dental Care PPO

COMDATA® PAYROLL
MASTERCARD®

Prepaid debit card
www.Cardholder.ComData.com
1-888-265-8228

GLOBALFIT
Great rates on health club
memberships, products at a
discount & other special offers
www.globalfit.com/fridays

HYATT LEGAL PLANS
Attorney services,
referrals & to verify coverage
1-800-821-6400
www.legalplans.com
Passcode: 8750010

LAS COLINAS
FEDERAL CREDIT UNION
Savings, checking, holiday
accounts & loans
1-800-851-5132
www.lascolinasfcu.com

LIFEWORKS (EMPLOYEE
ASSISTANCE PROGRAM)
Personal or work issues &
referrals for everyday needs
1-888-456-1324
www.lifeworks.com
Company name: TGIF
Password: 1965

MDLIVE
Visit with a doctor from your
home, office, or on the go
1-888-632-2738
www.MDlive.com/Fridays

METLIFE DISABILITY
New York State Disability
Claims & claim status
1-800-300-4296

METLIFE INSURANCE
Auto, home, pet or other personal
insurance. Enroll, obtain quote,
claims & service on existing policy
1-800-438-6388
www.metlife.com/mybenefits

PAYFLEX
Dependent FSA, Health Care FSA,
claims, reimbursement &
to determine eligible expenses
1-800-284-4885
www.HealthHub.com

SYMETRA
Long-term disability
Life Insurance
Claims & claim status
1-877-377-6773

TEAM MEMBER SERVICES
Human Resources, benefit or
payroll questions
1-800-FRIDAYS
(1-800-374-3297 option 2)
or fax 844-657-5484
Team-Member-Services@fridays.com

UNITED HEALTHCARE
Medical claims, find a doctor,
ID cards, prescription claims & more
1-800-377-2501
www.myUHC.com
Medical Provider Network:
United Healthcare Choice Plus

VISION SERVICE PLAN – VSP
Find a doctor, out-of-network
claim form & vision care
1-800-877-7195
www.vsp.com

WELLS FARGO
TGI Friday’s 401(k) & Deferred
Compensation Plan Enroll,
deferral % change, update beneficiary
1-800-SAVE-123 (1-800-728-3123)
www.wellsfargo.com

WELLS FARGO
STUDENT LOAN PROGRAM
Loan & financial tools & resources
1-800-378-5526, select option 3
www.wellsfargo.com/student

The information provided in this overview is merely a synopsis of the plan. It is not intended to be, nor is it, complete, comprehensive, exhaustive, 
determinative, or legally or contractually binding. The information contained herein is governed by other legal-plan documents, contracts and 
insurance policies, and any specific inquiries should be directed towards those documents. Should any conflict in language occur, the language in 
those plan documents, contracts and insurance policies would supersede, prevail, and be binding. Preexisting condition exclusions may apply. Please 
refer to the Summary Plan Description or contact Team Member Services for specific information. © 2015 TGI Friday’s Inc.
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FEEL THE LOVE.
As a member of the Fridays team, you have access to some 
pretty great benefits. But it all starts with you knowing the 
most important thing of all…we’ve got you covered!

Our comprehensive benefits go beyond your paycheck and covers 
three key areas: Health, Wealth and Lifestyle—because we 
know that in order for you to truly do and be your best, it takes 
a combination of the right benefits, customized to support the 
“whole” you.  
 
From medical, dental, vision and savings plans to educational 
assistance, paid time off, and discounted meals for you AND 
your guests, our benefits will help you stay “Fit for Fridays,” so 
you’ll get much more out of life. 

WHO’S ELIGIBLE?  
To enroll and participate in benefits, you must be a full-time Team 
Member working 30 or more hours per week. You are eligible 
immediately upon hire; but, you only have 31 days to enroll. If you 
miss your initial eligibility period, you get another chance during the 
Annual Enrollment period in the fall. In that case, your coverage would 
be effective January 1 of the upcoming year.

HOW TO ENROLL: 

1 LOG ON TO myhr.Fridays.com

2 SELECT “MYSELF” TAB > CHOOSE “LIFE EVENTS” > 
CLICK ON “I AM NEWLY ELIGIBLE UNDER ACA”

To learn more about our great benefits, log on to STRIPES U and 
search for 2015 Benefits.

KEEPING IT REAL
On the following pages, and throughout this benefits book, you’ll 

see how simple, easy and straightforward we keep things, and 

how committed we are to giving you all of the information you 

need. Because we never want you to forget just how much you 

really mean to us, and to FRIDAYS.

WE ARE FRIDAYS
 
We are the “turning work into play.”
 
The dare to be different.

And the laughter that’s just the right kind of loud.

WE ARE FRIDAYS
 
The experiences prepared just for sharing. 
 
The stories amongst friends.

And the reason to celebrate the smallest of wins.
 
 
WE ARE FRIDAYS
 
A commitment to letting Monday  
in on our big secret.

A chance to go “BIG.”
 
And the opportunity to shine.

 
WE ARE FRIDAYS
 
And we are pure potential.
 

We are the special ingredients in doing 
Fridays right. Serving up experiences that  
are worthy of our time, that celebrate each 
other, and that discover new ways to make 
moments truly matter.
 
In here, we’re committed to bringing 
everything Fridays to life, for our guests and 
for each other. And together, we’re clearing 
the table of the hype, and making room for 
“let’s just be real”. To have some fun, do it 
with respect, and just get back to the basics, 
back to the things that make us all feel a 
little more satisfied.

 
So, let’s dedicate ourselves to having some 
fun, making connections that last, and to 
giving our all, all the time.
 
And let’s do it
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\\ ELIGIBILITY AND ENROLLING \\

• Coverage is effective on your date of hire.

• As long as you are enrolled in the HealthWise Plan (which includes your medical  
   coverage) or a Dental or Vision Plan, you may also enroll your eligible dependents. 
   For most plans, eligible dependents are your legal spouse/domestic partner, and  
   your children up to age 26. Please note that they do not have to be enrolled in the  
   same plans as the other dependents. You pick the plan and the dependent. As  
   long as you are in the plan, you’re good to go.

• Medical, Dental and Vision deductions are taken on a pre-tax basis, so due to IRS  
   regulations, unless you experience a qualifying change in status, you cannot  
   change/cancel your coverage in the middle of the year.

• Domestic partners are eligible as dependents for many of our benefits. Request a  
   Domestic Partner Kit through M.E.N.U. or from Team Member Services to enroll  
   your domestic partner.

A FEW 
ENROLLMENT POINTERS
THE TIPS BELOW WILL HELP YOU UNDERSTAND YOUR 

ENROLLMENT RIGHTS AND RESPONSIBILITIES

If you experience a qualifying change 
such as marriage, divorce, birth or 
adoption of a child, or loss of coverage 
under another plan, log on to myHR > 
Myself > and click on the applicable 
life event to complete your requested 
changes. Follow up by sending proof of 
your event within 31 days of the event 
to Team Member Services.



3

\\ HEALTH \\

HERE’S HOW THE HEALTHWISE PLAN WORKS

3. PRIMARY CARE OFFICE VISIT/ 
CONVENIENCE CARE VISIT COPAY

$25 per office visit 
 

MDLIVE TELEHEALTH COPAY 
$15 per visit
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4. IN-NETWORK DEDUCTIBLE
$1,500 per individual

$3,000 family

5. IN-NETWORK 
COINSURANCE 
Company 80% 

You 20%

6. IN-NETWORK 
OUT-OF-POCKET MAXIMUM

$5,000 per individual
$10,000 family

2. COMPANY CONTRIBUTION/
HEALTH REIMBURSEMENT 
ACCOUNT (HRA)1 UP TO

$500 per individual
$1,000 per family 

  Preventive Care – Fridays pays 100% of your eligible preventive 
care services (annual physicals, well-baby care, women’s 
preventive services, etc.) when you use in-network health care 
professionals.

  Health Reimbursement Account – Fridays will contribute up to 
$500 per individual or $1,000 per family. This contribution is 
provided to help you pay your portion of eligible medical and 
prescription drug expenses including copays, deductible and 
coinsurance. The HRA will be used first to pay eligible expenses 
until it is depleted. 

  Copay – Is the flat dollar amount that you may pay when you go 
to a doctor. A visit to your in-network primary care physician’s 
office or convenience care clinic is $25.  The MDLive 
Telehealth copay is $15.

  Deductible – You’re responsible for paying your medical 
expenses until you reach the deductible. The deductible is the 
amount you must pay before coinsurance begins.

  Coinsurance – If your eligible medical expenses exceed 
the deductible, you and Fridays will share costs through 
coinsurance. You will pay 20% of your eligible medical 
expenses and the plan will pay 80%.

  Out-of-Pocket Maximum – When you reach the maximum that 
you will pay out of your pocket each year, the plan will start 
paying 100% of remaining eligible medical and prescription 
expenses.

1 Prorated monthly at initial enrollment.

HEALTHWISE PLAN
HealthWise combines a valuable medical plan with 
personalized tools and programs to support overall well-
being. Features include:

• Fridays pays 100% of your eligible preventive care 
benefits and the Healthwise plan offers comprehensive 
health care coverage to give you financial protection 
should a serious illness or injury occur.

• A Health Reimbursement Account (HRA), where you 
can use the Fridays-provided contribution to help you 
pay your portion of eligible medical and prescription 
drug expenses. 
 HRA contributions will be prorated monthly at initial 
enrollment. Any unused amounts will carry over to the 
following year.

• Quality and cost comparison tools that help you and 
your family make informed health care decisions.

1

2

3

4

5

6
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HealthWise Plan

Plan Feature
You Pay 

(In-Network)
You Pay 

(Out-of-Network)

Preventive Care 100% no deductible Not Covered

Health Reimbursement Account (HRA)
Up to $500 per individual and up to $1,000 per family1

Use $ to pay for eligible medical and prescription drug expenses.

Primary Care
$25 copay, no deductible  

(including convenience care clinics)
50% after deductible

MDLive Telehealth $15 copay, no deductible

Deductible (Your Cost)
$1,500 / $3,000  

(per individual/family)
$3,000 / $6,000  

(per individual/family)

Coinsurance
You Pay: 20%  

Plan Pays: 80%
You Pay: 50%  

Plan Pays: 50%

Out-of-Pocket Maximum
$5,000 / $10,000  

(per individual/family)
$10,000 / $20,000  

(per individual/family)

Prescriptions2

Retail (34 day supply)

• Tier 1 25% of cost with $8 min/$15 max 50% of cost 

• Tier 2 25% of cost with $20 min/$60 max 50% of cost 

• Tier 3 25% of cost with $40 min/$120 max 50% of cost 

Mail Order (90 day supply)3

• Tier 1 $25 copay N/A

• Tier 2 $60 copay N/A

• Tier 3 $100 copay N/A

1 Prorated monthly at initial enrollment.

2 Mandatory Generic applies if generic equivalent is available. Lifestyle medications are available at the in-network discounted price.

3 Maintenance drugs are strongly encouraged to be filled via mail order. Maintenance drugs filled at a retail pharmacy will cost an additional $10 
for Tier 1 or $20 for Tier 2 and Tier 3.

GENERIC VS. BRAND DRUGS
United Healthcare (UHC) regularly reviews prescription drugs and 

identifies those that deliver effective treatment at an affordable 

cost. You’ll get the greatest value when you choose Tier 1 drugs. 

For more information review the UHC Prescription Drug List (PDL) 

on www.myUHC.com.

It Pays to Stay In-Network
Until you meet your deductible, you’ll pay the 
full cost of your medical services using HRA 
dollars or your own money. You can make 
those funds go farther by using the UHC online 
shopping tool, myHealthcare cost estimator, 
located at www.myUHC.com to find a high 
quality UHC participating provider at a reduced 
rate. This helps you and your family save money 
and receive high-quality health care.

HERE’S HOW THE HEALTHWISE PLAN BREAKS DOWN
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\\ HEALTH \\

MDLIVE
With MDLIVE, you can visit with a doctor from your home, 
office, or on the go. Their network of Board Certified doctors is 
available 24/7 by phone or secure video1 to assist with non-
emergency medical conditions.

1Please note that MDLIVE video consultations are not available in 
Texas, Louisiana, and Iowa. Phone consultations are available in 

these states.

Why should I use MDLIVE?

• Instead of going to the ER or an urgent care center 
for a non-emergency issue

• During or after normal business hours, nights, 
weekends and even holidays

• If your primary care physician is not available 

• If traveling and in need of medical care

Are my children eligible? 
Yes. MDLIVE has pediatricians on call 24/7/365. Please 
note, a parent or guardian must be present during any 
interactions involving minors.

Largest Network of Doctors 
MDLIVE has the nation’s largest network of doctors for 
telehealth services. On average, their doctors have 15 
years of experience practicing medicine and are licensed 
in the state where patients are located.

Their specialties include primary care, pediatrics, 
emergency medicine and family medicine. Their doctors 
are committed to providing convenient, quality care and 
are always ready to take your call.

For just a $15 copay per call, MDLIVE can treat:

MDLIVE doctors can treat many medical conditions, 
including:

• Acne

• Allergies

• Asthma

• Bronchitis

• Cold & Flu

• Constipation

• Diarrhea

• Ear Infection

• Fever

• Headache

• Insect Bites

• Joint Aches

• Nausea

• Rashes

• Sinus Infection

• Sore Throat

• UTI

• And more!

Is Pediatric Care covered?

Yes! MDLIVE doctors can deliver Pediatric Care related to:

• Cold & Flu

• Constipation

• Ear Infection

• Fever

• Nausea & 
Vomiting

• Pink Eye

• And more!

How do I access MDLIVE?
• Schedule online at MDLIVE.com

• Call 1-888-632-2738

• Download the app at MDLIVE.com/GetApp
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\\ HEALTH \\

WELLNESS
The Healthwise Plan provides you with many wellness resources and tools to 
help you manage your overall healthcare. Participate in these Wellness Programs 
that are at no additional charge to you! These programs will connect you with a 
dedicated nurse who will work with you over the phone to learn more about your 
disease and provide you with ways to reduce risk factors.

Coronary Artery Disease (CAD) Management Program

How can the CAD Disease Management program help me? 

• Better manage or even eliminate your risk factors, 
such as high cholesterol, high blood pressure, 
diabetes, obesity, smoking and lack of physical 
activity

• Maintain a healthy lifestyle and follow your doctor’s 
treatment plans and medication recommendations, 
including proper use of beta blockers, ACE inhibitors, 
statins and anti-platelet medications

• Manage any related conditions effectively

Diabetes Disease Management Program

How can the Diabetes Disease Management program help me? 
By learning more about diabetes, you may be able to 
improve your quality of life. UHC’s accredited program, 
based on best practices for diabetes, focuses on the 
“ABCs” of diabetes — A1C (measuring diabetes control), 
blood pressure (where you need to be) and cholesterol 
(for heart health). Your nurse will provide you with cost-
saving tips and answer your questions about diabetes 
medications and treatment to help you live a healthy life 
and get the best value from your health care dollars. Your 
nurse can help you:

• Reduce risk factors, such as high cholesterol, 
high blood pressure, excess weight and obesity

• Maintain a healthy lifestyle and follow your 
physician’s treatment plans

• Effectively manage your diabetes in coordination 
with other conditions

• Understand your treatments, tests and procedures

Asthma Disease Management Program

How can the Asthma Disease Management program help me? 
Improve your quality of life by working with your nurse to:

• Identify and avoid your asthma triggers

• Reduce or eliminate your risk factors, 
such as smoking

• Manage your condition by developing an asthma 
action plan with your health care provider

• Learn more about what asthma is, the role of 
medicines used to treat it, and how you can develop 
the skills you need to manage it

NurseLine Program

How can the NurseLine program help me? 
Get answers any time for any reason, from a source you 
can trust. 

Caring Nurses  
Caring registered nurses are here for your call or chat day 
or night. From urgent questions to everyday concerns, we 
can help you:

• Learn more about symptoms you may have 

• Find a doctor

• Prepare questions for your next doctor’s visit

• Understand your medications

• Live a healthier lifestyle

Call 1-877-950-5075 to speak to a registered nurse or 
visit www.myUHC.com to start a chat session with one.

However, if you have an emergency, please call 911 for 
immediate care.
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\\ HEALTH \\

Healthy Pregnancy Program

How can the Healthy Pregnancy program help me? 
When you enroll, a registered nurse will consult with you, 
via the telephone, to help you determine what, if any, 
risks or complications could arise during your pregnancy. 
They can help you one-on-one to learn and practice 
healthy pregnancy habits and protect the well being of 
your baby.

You will have access to the following benefits:

• Toll-free access to experienced nurses

• Identification of your risks and individual needs

• Pregnancy and childbirth education materials and 
resources at www.Healthy-Pregnancy.com

• Access to the Online Healthy Pregnancy 
Owner’s Manual

24-Hour Help  
After you enroll in the program, you can call the 
maternity nurses 24 hours a day to ask questions or 
talk over your concerns. Call 1-888-246-7389 toll-free 
whenever you choose. After delivery, many moms still 
find they need support or answers to their questions, so 
experienced nurses will still be available to you.

To Enroll 
Call 1-888-246-7389 toll-free Monday - Friday from 
8am to 8pm CST.

Cancer Support Program

How can the Cancer Support program help me? 
When cancer touches your life, UHC is here for you, your 
family and your support system. UHC has experienced, 
caring cancer nurses from your cancer support program. 
If you or a loved one has cancer, one call can connect 
you with the support you need — now and throughout 
your treatment journey.

Your cancer nurse can help you:

• Talk to your spouse, family, children, and employer.

• Find the right doctor for you.

• Explore your treatment options.

• Manage your symptoms and side effects.

• Understand your medications.

• Feel informed so you can make the right decisions 
for your health.

Your cancer nurse can work with your doctors to make sure 
all your questions are answered. And in turn, your nurse can 
keep your doctors informed about how you’re feeling.

The QuitPower® Program

How can the Quit Power program help me? 
Research shows that quit rates almost double when you 
have help such as counseling and nicotine replacement 
therapy.

That’s why QuitPower is here.

You’re done with the excuses, and you’re done with 
tobacco. No matter where you are at in the quitting 
process, we’ve got a coach for you. If you’re ready to quit 
smoking for good, the QuitPower Program gives you one-
to-one help from a personal QuitPower Coach.

Your coach may help you:

• Set a quit date

• Create a personal action plan to help you reach your 
goals

• Access up to 8 weeks of the nicotine patch or gum at 
no additional cost to you

• Plan for the challenges you will face while quitting

• Find ways to overcome cravings

• Manage your stress to help make quitting easier

• Get access to additional tools and resources

LOOKING FOR 
MORE PROGRAMS?
If you’re interested in seeing all of the programs that 

UHC has to offer you, please visit www.myUHC.com and 

click on the Health & Wellness tab. You’ll find a plethora 

of resources on topics such as eating, sleeping, letting 

go of grudges, and more!

How do I participate in these programs?
If you’re interested in participating in 
any of these beneficial programs, please 
contact UnitedHealthcare by calling 
1-800-377-2501 or by visiting 
www.myUHC.com.
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DENTAL PLAN: PPO OR HMO?
Flossing only does so much. Remember, gum disease may also be related to coronary artery disease.

Oral hygiene is important. That’s why our dental plans cover in-network preventive care at 100%. We offer two plans: the 
Cigna Dental PPO and the Cigna Dental HMO as outlined in the chart below.

Under the PPO, you can use any dentist that you wish, but it pays to choose an in-network provider.

With the HMO plan, you must choose a dentist in the Cigna Dental HMO network when you enroll. You must use that 
dentist to receive benefits. If you do not select a dentist, you will be defaulted to a network dentist. To locate dentists in 
your area, please contact Cigna Dental.

Plan Feature Cigna Dental PPO Cigna Dental HMO

You Pay 
(In-Network)

You Pay 
(Out-of-Network)

Annual Deductible
$50 per person  
$100 per family

$100 per person 
$200 per family

$0

Calendar Year Max $2,000 $1,500 No maximum dollar limit

What the Plan Covers

Preventive Care (Class I) 0% 50%

See Patient Charge Schedule
Basic Services (Class II 20% 50%

Major Services (Class III) 50% 50%

Orthodontia
$1,000 lifetime max 

$500 calendar year max
$1,000 lifetime max 

$500 calendar year max

\\ HEALTH \\

Identification Cards
You will not receive a Plan ID card if you 
enroll in the Dental PPO. If you need a 
card, you can print one from myCigna.
com. If you are enrolled in the Dental 
HMO, a card will be mailed to you.
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VISION SERVICE PLAN
Print too small? Then, you probably need this benefit! If you can read this, GREAT! Still go get your eyes checked out!

Plan Feature
You Pay 

(In-Network)
You Pay 

(Out-of-Network)

Eye Exams  
(one exam every 12 months)

100% of covered expenses after $10 copay
Up to $50 in covered expenses after  

$10 copay

Eyeglass Lenses
All lenses: 100% of covered expenses  

after $25 copay

Single vision: Up to $50 after $25 copay  
Bifocal: Up to $75 after $25 copay  

Trifocal: Up to $100 after $25 copay

Frames  
(once every 24 months)

100% for approved frames after $25 copay, 
$180 allowance

Up to $70 in covered expenses  
after $25 copay

Contact Lenses  
(once every 12 months)

$180 allowance after $10 copay $105 allowance

Contact Lens Exam
Not to exceed $60 copay

$105 combined allowance  
for service and materials

Lasik and PRK Surgery Discount pricing available No discounts

Note: Plan does not cover eyeglasses and contacts in the same year.

VISION SERVICE PLAN DISCOUNT PLAN
VSP also offers a vision discount plan that is available to all benefit-eligible Team Members not enrolled in vision coverage. 
You must use a VSP provider to receive this discount. Go to www.vsp.com for a provider directory.

There is no enrollment necessary for the discount plan and coverage is free to all benefit-eligible Team Members and their 
dependents.

\\ HEALTH \\
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HEALTH CARE FLEXIBLE 
SPENDING ACCOUNT (HEALTH CARE FSA)
A Health Care FSA lets you put away pre-tax dollars to 
pay your (and your eligible dependents’) out-of-pocket 
qualified medical, prescription drug, dental and vision 
expenses, including deductible costs, coinsurance costs, 
eye care, orthodontia and hearing aid expenses and other 
medical services.

Setting aside pre-tax dollars lowers your taxable income 
so you pay less in taxes and have money set aside for 
qualified expenses. Your contributions are made over the 
year through paycheck deductions. Funds are available 
on your date of enrollment.

Flexible Spending Accounts are administered by PayFlex. 
You will receive a FSA debit card from PayFlex once your 
enrollment is received. 

If you are enrolled in the Healthwise plan through UHC 
and the Health Care FSA through PayFlex, your HRA 
will be automatically exhausted for eligible medical and 
prescription drug (not dental or vision) expenses before 
your FSA can start to be used.

HEALTH CARE FSA: AN EXAMPLE OF TAX SAVINGS
Chris, who is single, contributes $2,000 to a  
Health Care FSA.

2015 expenses reimbursed from the Health Care FSA:

• Copays for prescription drugs ($240)

• Copays for doctor’s visits ($50)

• Two pairs of prescription glasses—one for sports, the 
other for general use ($500)

• Out-of-pocket dental expenses ($750)

• Visits to the chiropractor and other qualified  
expenses ($460) 

EXPENSES 
WITHOUT 

HEALTH CARE 
FSA

EXPENSES 
WITH HEALTH 

CARE FSA

Adjusted gross income $45,000 $45,000

FSA contribution - $0 - $2,000

Taxable income $45,000 $43,000

Estimated Taxes @ 15% - $6,750 - $6,450

After tax-pay $38,250 $36,550

Reimbursements from 
the FSA

+ $0 + $2,000

“Spendable” income $ 38,250 $38,550

Increase in take-home 
pay with the FSA

N/A $300

Note: Based on estimated tax tables  
for a single taxpayer; your tax savings  
will likely vary.

{
Tax savings 
for Chris.

Important Flexible Spending Account Reminders
• Amounts you contribute for 2015 must be used for expenses incurred by December 31, 

2015.  You have until March 31, 2016 to submit your eligible claims for reimbursement.

• Due to IRS regulations, domestic partner expenses may be eligible for FSA reimbursement.

• An amount up to $500 may be rolled over from one year to the next.

Eligible Health Care FSA Expenses

You can contribute $130 to $2,500 each year to a 
Health Care FSA to be used to reimburse eligible 
medical, pharmacy, dental and vision expenses not 
covered by insurance such as:

• Your share of the Medical plan copays, 
deductible and coinsurance

• Your share of Pharmacy coinsurance

• Eyeglasses, contact lenses and solution, and

• Certain over-the-counter health care products, 
as well as medication (prescription required). 

For a list of eligible health care expenses, please visit the 
PayFlex website at: www.HealthHub.com
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EMPLOYEE ASSISTANCE  
PROGRAM (EAP)
Are things a little out of balance...at work? At home? 
Both? Get confidential personal assistance today!

LifeWorks EAP

Whether you’re trying to balance work and family life, 
looking for care for a child or an older relative or coping 
with a personal issue, the LifeWorks program offers 
free, confidential help for individual and/or work-related 
issues—whenever you need it, 24/7.

You can call toll-free to speak with a professional LifeWorks 
representative, or you can visit www.LifeWorks.com to find 
the help and resource you need.

LifeWorks can help with any and all of the 
following issues:

• Life: stress, addiction and recovery, relationships, 
depression, grief and loss, divorce and separation, 
personal time, moving, home improvement, legal issues

• Family: parenting, finding child care, adoption, 
discipline and safety, teenagers, blended families, 
education, financial aid, caregiving

• Money: budgeting, debt, credit and collections, 
savings, investing, car and home buying, bankruptcy, 
estate planning and wills, basic tax planning

• Work: time management, career development, 
communication, job stress and burnout, relocation, 
networking, retirement planning, managing people, 
handling change at work

Business-Travel Accident 
and Medical Assistance
Feel Secure When Traveling. You’re automatically 
enrolled in the Europ Assistance, which provides 
help in the event of an emergency. Make sure 
to bring along your Europ Assistance card 
whenever you travel for business domestically or 
internationally.

You may locate the card on M.E.N.U. > Dallas 
Support Center > HR > Benefits Information.
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RETIREMENT PLANS 

TGI Friday’s 401(k) Plan

Don’t wait to start saving! Most experts agree that you will 
need about 80% of your pre-retirement income to live 
out your golden years. To help you responsibly plan for 
your retirement, Fridays gives eligible Team Members the 
opportunity to save for their future in the TGI Friday’s 
401(k) Plan. 

Defer those taxes! Your pre-tax contributions to the plan 
are tax-deferred. This means you don’t pay federal (and 
in most cases, state and local) income taxes on the 
money you contribute. The money will be taxable when 
you withdraw it, when you may be in a lower tax bracket. 
Tax deferred earnings—the money you earn on the 
contributions you invest—aren’t taxed until you take them 
out of your account. This helps your money grow faster.

Invest. You can select from a number of different 
investment options, which have been specifically chosen 
to give you flexibility and help you save for retirement. 

Be smart. Deferring taxes and money is a smart 
way to save and, you’re able to enroll and change 
your contribution percentage anytime. Non-highly 
compensated Team Members may contribute up to 
75% of their eligible pay, up to the IRS annual limit. 
Salary contributions are limited for Highly Compensated 
Employees (HCE). If you are turning 50 or older in 
2015, you may be able to make additional “catch-up” 
contributions.

You keep a portion of the company match based on your 
years of service.

YEARS OF SERVICE VESTED AMOUNT

Less than 1 year 0%

1 Year 25%

2 Years 50%

3 Years 75%

4 Years 100%

When can I start saving for my future? Now. You are eligible 
to enroll on your date of hire. Upon initial eligibility, an 
enrollment kit is mailed directly to your home address or 
you may find one online at M.E.N.U. > Dallas Support 
Center > HR > Benefits Information > 401k and Deferred 
Compensation Plan.

Want more information? Visit the Wells Fargo Retirement 
Plan Web Site at www.wellsfargo.com for online tools to 
help you manage your retirement savings.

Deferred Compensation Plan (DCP)

As an accompaniment to the 401(k) Plan, Fridays offers 
a non-qualified savings plan to Highly Compensated 
Employees (HCEs) and all General Managers. Those 
HCEs and General Managers who earn $115,000 or more 
annually may defer regular earnings and bonus in the 
Plan. Fridays automatically matches 50% of the first 8% 
of earnings deferred. General Managers may defer bonus 
earnings into the Plan and those deferrals are matched 
at 50% of the first 10%. If eligible, you will receive plan 
and enrollment information.

Do You Want Free Money?
Fridays automatically matches 50% of the first 10% that you save! Think of it 
this way, you put away some money for your financial future and immediately, 
you receive a return of 50% on part of your investment. Add in the tax savings 
and the TGI Friday’s 401(k) Plan really does give you a chance to pick up some 
free money.
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LIFE INSURANCE AND ACCIDENTAL 
DEATH & DISMEMBERMENT (AD&D)
We have the family covered if anything happens to you.

The company automatically provides 1x your annual 
base salary in company-paid life insurance. You can also 
purchase Elective Term Life Insurance to further protect 
your family. 

You may elect additional life insurance coverage for 
yourself (and your spouse/domestic partner) when 
you initially enroll in your benefits—and you will be 
guaranteed coverage up to the amounts shown under 
“Evidence of Insurability (EOI).”

After your initial enrollment, you may increase your 
coverage by one level (up to $100,000), decrease 
your coverage or discontinue coverage during Annual 
Enrollment. If you’ve already requested a qualifying 
change in status, you may not request an increase at 
Annual Enrollment in the same calendar year. 

Note: You must be actively working in order to enroll or make changes.

AMOUNT OF COVERAGE

You can elect 1x–5x your annual base salary up to 
$1,000,000. If you elect additional coverage for yourself, 
you may elect coverage for your dependents:

• Spouse/Domestic partner: Up to 100% of your 
coverage or $100,000, whichever is less

• Unmarried children up to age 26: Up to $12,500 (the 
first $2,500 is free)

Evidence of Insurability (EOI)—what is also referred to as 
“proof of good health”—is required for certain coverage 
amounts as follows:

• Team Member coverage: Coverage amounts at or above 
4x annual base salary or $750,000, whichever is less

• Spouse/domestic partner coverage: Coverage over 
$30,000 

You’ll receive the guaranteed issue amount until EOI is 
completed and approved. The guaranteed issue amount is 
the highest amount of coverage you may receive without 
providing EOI.

If EOI is needed, you will receive instructions about how 
to complete the process. Approval will be required before 
you are covered for the full amount you requested.

Additional Accidental Death 
and Dismemberment (AD&D)

The company automatically provides 1x your annual 
base salary in company-paid AD&D. You can purchase 
Additional AD&D coverage to further protect you and 
your family.

Amount of Coverage

• Team Members can elect up to $1,000,000.  
Amounts in excess of $750,000 cannot exceed  
10 times your salary

• You can enroll for individual or family coverage

\\ WEALTH \\

Update Your Beneficiaries
Keep your beneficiaries up to date! Although 
you can add or change beneficiaries at any 
time, Annual Enrollment is a good time to 
review your beneficiaries. Even if you named 
beneficiaries for other plans, you still need to 
name a beneficiary for life insurance.

If you would like to update your beneficiary 
information outside your initial or Annual 
Enrollment, log on to myhr.Fridays.com.
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EDUCATION 
BENEFITS 

Educational Assistance

Working and going to school? Hats off! Let us help you! 
Call Wells Fargo Student Loan Program to find out more 
about loan and financial planning tools and resources 
available to you or your dependents.

Tuition Reimbursement

Make the Grade! Once you pass your finals and receive 
your grades, we’ll reimburse you up to $3,000 in tuition 
and textbook expenses. Here’s how the program works:

• 100% reimbursement for a grade of B or better.

• 50% reimbursement for a grade of C.

• Maximum of $3,000 reimbursement per calendar 
year.

• Benefit includes undergraduate and graduate 
level, English as a second language and foreign 
language classes.

• To qualify for reimbursement, you must be working 
30 or more hours per week and be employed at least 
six months prior to the course completion date.

Reimbursement is limited to tuition and textbooks. If 
you are interested in seeking reimbursement, you may 
locate the guidelines and forms on M.E.N.U. or contact 
Team Member Services.

FLEXIBLE SPENDING 
ACCOUNTS

Pay less taxes? 

There are two types of FSAs: a Health Care FSA and a 
Dependent Care FSA. This is a calendar year benefit; 
therefore, you must enroll or re-enroll for each year you 
want to participate.

Health Care Flexible 
Spending Account (Health Care FSA)

You may elect up to $2,500 per year tax-free to pay 
out-of-pocket medical, pharmacy, dental and vision 
expenses. Refer to page 12 for more details.

\\ WEALTH \\
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Dependent Care 
Flexible Spending Account (Dependent Care FSA)

The Dependent Care FSA allows you to use pre-tax dollars 
to pay for eligible dependent care (e.g. day care) expenses.

Unlike the Health Care FSA, you must have funds 
deposited into your Dependent Care FSA before you can 
be reimbursed for your eligible expenses.

Dependent Care FSA Eligibility
To be eligible to use the Dependent Care FSA, you must 
be at work during the time your eligible dependent 
receives care. You must also meet one of the following 
eligible guidelines:

• You are a single parent.

• You have a working spouse.

• Your spouse is a full-time student at least five months 
during the year while you are working.

• Your spouse is physically or mentally unable to provide 
his/her own care.

• You are divorced or legally separated and have custody 
of your child or your child most of the time even 
though your former spouse may claim the child for 
income tax purposes.

Dependent Care Expenses
You can set aside $260-$5,000 a year in a Dependent 
Care FSA, giving you potential tax savings of up to 
$1,500 for care of dependent children under age 
13. Contributions are deducted over the year through 
paycheck deductions and can be used on qualified 
services such as:

• Child care or dependent care facilities, including day 
care centers, nurseries and summer camps,

• Services in your home that include dependent care, 
and

• Care in your home or someone else’s home, only for 
services while you or your spouse works, looks for work 
or meets other eligibility criteria list above.

Amounts you contribute for the current year must be 
spent by December 31. You have until March 31, of the 
following year, to submit your eligible claims.

For a list of eligible dependent care expenses, please visit 
the PayFlex website at: www.HealthHub.com

DEPENDENT CARE FSA: AN EXAMPLE OF  
TAX SAVINGS
Paige, who is married, contributes $5,000 to a 
Dependent Care FSA.

2015 expenses reimbursed from the Dependent Care FSA:

• Child day care expenses throughout the year ($5,000)

EXPENSES 
WITHOUT 

DEPENDENT 
CARE FSA

EXPENSES 
WITH 

DEPENDENT 
CARE FSA

Adjusted gross income $45,000 $45,000

FSA contribution - $0 - $5,000

Taxable income $45,000 $40,000

Taxes (federal and FICA) - $6,750 - $6,000

After tax-pay $38,250 $34,000

Reimbursements from 
the FSA

+ $0 + $5,000

“Spendable” income $38,250 $39,000

Increase in take-home 
pay with the FSA

N/A $750

Note: Based on estimated tax tables for  
a married taxpayer filing jointly; your  
tax savings will likely vary.

\\ WEALTH \\

{

Tax savings 
for Paige.

Is a Dependent Care FSA Right For You?
For some Team Members, the federal tax 
credit may provide a better tax advantage than 
contributing to a Dependent Care FSA. Before 
you elect to participate, you should determine 
whether a tax credit would be more beneficial 
for you and your family. You should consider 
consulting a tax advisor.
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DISABILITY PLANS
Salary Continuance

After 90 days of continuous employment, if you become 
unable to work due to a medical disability, the Salary 
Continuance Plan pays a benefit equal to a percentage of 
your annual base pay for up to 26 weeks according to the 
following schedule:

LENGTH OF 
SERVICE

WEEKS AT 100% WEEKS AT 50%

90 Days – 1 Year 2 4

1 Year – 5 Years 4 12

5+ Years 6 20

Long-Term Disability (LTD)

Fridays Takes Care of You for the Short Haul, But What About 
the Long Haul? LTD provides financial protection when 
you suffer a long-term illness or injury and cannot work. 
The LTD benefit is 60% of base pay, up to a maximum of 
$10,000 per month. Benefit payments begin the 181st 
day of disability and continue until you are eligible for 
Social Security or as long as you remain disabled. You are 
automatically enrolled in the LTD program upon initial 
eligibility and the appropriate after-tax contribution is 
deducted from your paychecks. You have the option to 
cancel this coverage at any time; however, if you do, and 
you wish to re-enroll at a later date, you will be subject to 
medical underwriting and the coverage may be denied.

PARENTAL PAY
A New Addition? Congratulations! Fridays will pay up to 
five days for you to spend some quality time with your 
new baby.

LEAVE OF ABSENCE
Need Time Away from Work? Our leave-of-absence program 
is there to support you should you find yourself in need 
of extended time away from work to address personal 
or medical matters. By working with your supervisor 
and Team Member Services, you may request one of 
the following types of leave: family or personal medical, 
personal, paternity, adoption and military.

\\ WEALTH \\
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PAID TIME OFF 
BENEFITS
You’ve worked hard, so leave us behind for a bit. Take 
some time off and do whatever you do.

VACATION

Keep a healthy work-life balance and be sure to plan your 
time off because your vacation time, as outlined below, is 
“use it or lose it.” 

SERVICE PERIOD  
Based on years of 

service completed as of 
December 31

CALENDAR YEAR VACATION 
AMOUNT*

Hire
January-June (2 Weeks)
July-October (1 Week)

1-2 Years 3 Weeks

3-9 Years 4 Weeks

10+ Years 5 Weeks

Sabbatical

20 Years with Fridays? Congratulations, you deserve a 
break! Team Members celebrating their 20th anniversary 
of employment are awarded four weeks off with pay 
in addition to the regular five weeks of vacation. The 
additional four weeks are to be taken consecutively and 
are awarded for each subsequent five years of service.

Purchased Time Off

Didn’t Get Enough Time Off? Buy Another Week. You may buy 
one additional week of vacation time. This is a calendar 
year program which means you must enroll each year 
during Annual Enrollment. Any remaining balance will be 
paid out at the end of the year. You must use all vacation 
and personal days before Purchased Time Off hours can 
be taken.

Sick Pay

Feeling Under the Weather? If you have at least 90 days of 
continuous service, you may be paid up to a maximum of 
five days per calendar year for time missed due to illness 
or injury.

Bereavement Pay

If you need time away from work due to a death in your 
family, Fridays is there for you. You may take up to three 
days off to attend the funeral or make funeral arrangements 
in the event of a death in your immediate family. 

For purposes of bereavement pay, an immediate family 
member is a:

• Spouse or domestic partner

• Child

• Sibling (brother/sister)

• Parent

• Grandparent

• Grandchild

• A spouse’s/partner’s sibling or parent

\\ WEALTH \\

Putting it All Together
A Wealth benefit protects or replaces income as specific events occur in your 
life. For example, these benefits can help you save for retirement, take care 
of children or parents while you work, to further your education or to provide 
income if you become disabled and can no longer work. 
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OTHER BENEFITS & 
DISCOUNTS
Adoption Assistance

Adopting? Offset Financial Expenses Through Adoption 
Assistance. Based on the company’s long-standing belief 
in the value of family and its importance to our continued 
success, Fridays offers full-time Team Members $5,000 
and paid leave for adoption. For more information, 
contact Team Member Services.

Legal Solution Plan

Legal Help When You Need It. That’s Reassuring! Complete 
representation including telephone advice and office 
consultations from a network attorney is covered by the 
Legal Solution Plan for many personal services such as 
will preparation, traffic ticket defense and/or contract 
review. These services can be provided (for a small, 
biweekly contribution) by a network attorney without any 
additional restrictions, waiting periods, or copays. For 
more information, contact Hyatt Legal Plans.

Veterinary Pet Insurance (VPI)

We Know You Love Your Pet and Your Wallet, So Protect 
Both with Veterinary Pet Insurance (VPI): This affordable 
policy provides coverage for more than 6,400 medical 
problems and conditions for your pet. For more 
information, contact MetLife.

MetLife Auto and Home Insurance

Give Them a Shot. MetLife allows you to purchase auto, 
homeowners, renters, RV or other personal insurance at 
group rates with the ease of payroll deductions. Quotes 
may be obtained by calling MetLife.

 
 
 
 
Credit Union

Alternative Banking Option. You can enjoy all the options 
of a full-service financial institution with the friendliness 
of a credit union. The credit union offers services such 
as savings and checking accounts, holiday accounts 
and loans with the ease of payroll deduction and the 
availability of direct deposit. Call Las Colinas Federal 
Credit Union for more information.

Comdata® Payroll MasterCard®

Want your pay faster and easier? Of course you do! 
You can now have your pay deposited automatically 
to your Comdata Payroll MasterCard each payday. You 
have access to your money right away and you can use 
it anywhere MasterCard® is accepted. It’s not a credit 
card; it’s a prepaid debit card. It’s easy to sign up and 
there’s no cost to enroll! To sign up for the card call Team 
Member Services.

Direct Deposit

Prefer to have your paycheck automatically deposited into 
your bank account at no extra cost? To sign up for direct 
deposit, log on to myhr.Fridays.com and go to 
myHR > Myself > Direct Deposit.

\\ LIFESTYLE \\



Have a Heart

At Fridays, taking care of each other is core to our culture 
and how we do business. The Fridays Have a Heart Fund, 
affectionately called Have a Heart, helps us support our 
Team Members when they need it the most – because we 
all know accidents happen. Every Team Member is eligible 
to receive help from Have a Heart in the event of a tragedy, 
like a major illness, accident or a natural disaster. 

The Have a Heart Fund also provides financial help to 
Team Members who want to pursue life-changing dreams 
through the Life Changer Program. The spirit of the 
program is to provide Fridays Team Members with the 
opportunity to receive financial support, to help them 
grow and contribute in ways that they wouldn’t otherwise 
have been able to; and in doing so enable them to live 
more meaningful and fulfilling lives. The Life Changer 
Program is available to Team Members who have been 
with the company for a year or more and are enrolled in 
Have a Heart payroll deduction. 

When you contribute to Have a Heart, you’re supporting 
fellow Team Members. Want to join the effort? Consider 
signing up for payroll deduction and help us raise the 
money needed to help our Fridays family. To enroll, log 
on to myhr.Fridays.com and go to myHR > Myself > Life 
Events and choose Have a Heart and the amount you 
would like deducted from each check, and you’re done!

Wellness Discounts 

GlobalFit Gym Network offers you the guaranteed 
lowest price on 10,000 health clubs nationwide. You 
can also receive discounts on weight loss options 
like Nutrisystem® and products like Zumba® DVDs, 
Total Gym® and more. Check out special offers at 
www.globalfit.com/fridays today!

Give Me More Fridays™

Complete the SURF alcohol awareness program and 
test on STRIPES U.  Upon successful completion you 
are eligible to receive a discount card to be used toward 
food and non-alcoholic beverages at company-owned and 
participating franchised Fridays Restaurants.

\\ LIFESTYLE \\

For your active lifestyle, Fridays 
offers many great benefits such 
as paid time off, extra insurance 
programs and discounts. Use them 
to make your life easier! 

TGI Fridays offers the right benefits 
for you that make you FIT FOR 
FRIDAYS!

And we do it all



2015 BENEFIT PLAN 
CONTRIBUTIONS
Fridays Restaurant Management/Support Center Team Members will contribute the 
following for benefit programs during 2015.

These contributions will be taken from each biweekly paycheck unless otherwise 
specified.

HealthWise (Medical)

Employee Only $54.00

Employee +1 Dependent $178.00

Employee +2 or More Dependents $347.00

Dental

Dental PPO

Employee Only $9.00

Employee +1 Dependent $18.00

Employee +2 or More Dependents $27.00

Dental HMO

Employee Only $5.00

Employee +1 Dependent $11.00

Employee +2 or More Dependents $16.00

Vision

Employee Only $4.40

Employee +1 Dependent $6.97

Employee +2 or More Dependents $12.09

Long-Term Disability

$0.204/$100 of coverage

Life Insurance

Additional AD&D (cost per $1,000)

Employee Only $0.007

Family $0.010

Additional Term Life

Dependent Children: $0.030/$1,000 of coverage.  
Employee & Spouse: Below is rate per $1,000 of coverage

Age: <25 $0.021 Age: 40-44 $0.042 Age: 60-64 $0.274

Age: 25-29 $0.025 Age: 45-49 $0.062 Age: 65-69 $0.527

Age: 30-34 $0.033 Age: 50-54 $0.096 Age: 70-74 $0.855

Age: 35-39 $0.037 Age: 55-59 $0.179 Age: 75+ $0.855

Spending Accounts

Health Care Up to $2,500 per year

Dependent Care Up to $5,000 per year

Legal

Legal Solution Plan $3.35

To learn about great 
benefits, log on 
to STRIPES U at 

fridays.csod.com and 
search for 2015 

benefits.

To enroll, log on to 
myhr.Fridays.com.
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®

HEALTH
Medical \ Pharmacy \ Health Care Flexible Spending Account \ Dental \ Vision

WEALTH
401(k) \ Life/Accidental Death & Dismemberment \ Tuition Reimbursement

Dependent Care Flexible Spending Account \ Disability

LIFESTYLE
Vacation \ Legal Plan \ Dining Discounts \ Pet Insurance \ Home & Auto Insurance

For additional information or to enroll in benefits log on to myhr.Fridays.com

Para mas informacion, contacte a Team Member Services

Contact Team Member Services at 1.800.FRIDAYS (1.800.374.3297)

Email Team-Member-Services@fridays.com

Here’s a handy benefits reference list so you know who to contact, when and why.

CIGNA
Dental claims, eligibility &
to find a dentist
1-800-244-6224
www.cigna.com
Cigna Dental Plans:
Cigna Dental Care HMO,
Cigna Dental Care PPO

COMDATA® PAYROLL
MASTERCARD®

Prepaid debit card
www.Cardholder.ComData.com
1-888-265-8228

GLOBALFIT
Great rates on health club
memberships, products at a
discount & other special offers
www.globalfit.com/fridays

HYATT LEGAL PLANS
Attorney services,
referrals & to verify coverage
1-800-821-6400
www.legalplans.com
Passcode: 8750010

LAS COLINAS
FEDERAL CREDIT UNION
Savings, checking, holiday
accounts & loans
1-800-851-5132
www.lascolinasfcu.com

LIFEWORKS (EMPLOYEE
ASSISTANCE PROGRAM)
Personal or work issues &
referrals for everyday needs
1-888-456-1324
www.lifeworks.com
Company name: TGIF
Password: 1965

MDLIVE
Visit with a doctor from your
home, office, or on the go
1-888-632-2738
www.MDlive.com/Fridays

METLIFE DISABILITY
New York State Disability
Claims & claim status
1-800-300-4296

METLIFE INSURANCE
Auto, home, pet or other personal
insurance. Enroll, obtain quote,
claims & service on existing policy
1-800-438-6388
www.metlife.com/mybenefits

PAYFLEX
Dependent FSA, Health Care FSA,
claims, reimbursement &
to determine eligible expenses
1-800-284-4885
www.HealthHub.com

SYMETRA
Long-term disability
Life Insurance
Claims & claim status
1-877-377-6773

TEAM MEMBER SERVICES
Human Resources, benefit or
payroll questions
1-800-FRIDAYS
(1-800-374-3297 option 2)
or fax 844-657-5484
Team-Member-Services@fridays.com

UNITED HEALTHCARE
Medical claims, find a doctor,
ID cards, prescription claims & more
1-800-377-2501
www.myUHC.com
Medical Provider Network:
United Healthcare Choice Plus

VISION SERVICE PLAN – VSP
Find a doctor, out-of-network
claim form & vision care
1-800-877-7195
www.vsp.com

WELLS FARGO
TGI Friday’s 401(k) & Deferred
Compensation Plan Enroll,
deferral % change, update beneficiary
1-800-SAVE-123 (1-800-728-3123)
www.wellsfargo.com

WELLS FARGO
STUDENT LOAN PROGRAM
Loan & financial tools & resources
1-800-378-5526, select option 3
www.wellsfargo.com/student

The information provided in this overview is merely a synopsis of the plan. It is not intended to be, nor is it, complete, comprehensive, exhaustive, 
determinative, or legally or contractually binding. The information contained herein is governed by other legal-plan documents, contracts and 
insurance policies, and any specific inquiries should be directed towards those documents. Should any conflict in language occur, the language in 
those plan documents, contracts and insurance policies would supersede, prevail, and be binding. Preexisting condition exclusions may apply. Please 
refer to the Summary Plan Description or contact Team Member Services for specific information. © 2015 TGI Friday’s Inc.


