
NEW MEMBER PACKETS 
 

Each church provides information to new members in similar, yet different ways.  Many 
churches rely on oral contributions as long time members share the direction, purpose, 
and work with the new folks who have recently joined the congregation.  This may work 
well in the smaller church but has serious problems at every level.  Many churches 
provide a packet of materials to new members as well as a New Member Orientation.  
The latter approach equips the new member with the resources needed to make a 
significant contribution to the life and ministry of the congregation. 
 
SHORTFALLS:  The oral presentation method creates significant risks for both the 
congregation and the new member.  If the information conveyed is not accurate there is 
a substantial risk that the new member will blunder into a situation or circumstance that 
can be both embarrassing and violate congregation polity.  Failure to provide written 
information may cause the new member to feel somewhat less than a part of the 
congregation and they will either move to another church or simply cease to participate. 
 
The written, packet method can also create some issues.  If the information provided in 
the packet is not helpful and clear, the packet may be seen as a set of do’s and don’ts 
that must be followed at all costs.  If the packet implies that the materials are rules and 
regulations you will soon discover that the new members will either move to another 
church or cease to participate. 
 
HOW CAN WE USE OUR NEW MEMBER PACKET EFFECTIVELY? 
 
Provide the material in a format that is warm and inviting.  While some of the material 
will be statistical in nature, it should be user friendly.  Make it attractive!  Find some art 
work that is reflective of your church family and use it to dress up the pieces contained 
in the packet.  Make sure the information contained in the packet is yours, or you have 
permission to distribute the material.  Design a folder or packet that is colorful and puts 
your New Member Packet in the best possible light.  Make it something the new 
member will want to keep handy in their home.   
 
Provide the packet to new members at a New Member Orientation.  Every church does 
new member orientation differently.  Some have a three to five week class that covers 
all the information in the packet and explains the way the church operates.  Others use 
a one-time session to communicate the information to the new members. 
 
Each church will need to determine how they will orient new members.  No matter which 
approach you take, there are some materials that you will want to include in the New 
Member Packet.  The following list is by no means exhaustive.  You will know which 
items work better for your congregation.  There may be some items you have in mind 
that are not on the list.  The choice of the materials in the packet will reflect the level of 
commitment you have to the new member, and the expectations you have for those 
who become a part of your congregation. 
 



 
 

NEW MEMBER PACKET 
(contents not necessarily in this order) 

 
 

  Copy of the Church Constitution and By-Laws 
 
  Copy of the Church Mission and/or Purpose Statement 
 
  A list of church staff, deacons, program leaders with their contact information 
 
  A church pictorial directory if your church has one 
 
  A list of regularly scheduled activities with times and places 
 
  A colorful brochure that gives the history of the church 
 
  A list of special events that take place on a quarterly or yearly basis 
   Holiday programs 
   Children’s dedications 
   Lord’s Supper 
   Mission Fair 
 
  A list of deacons if the church uses the Deacon Family Ministry Plan 
 (If the Deacon Family Ministry Plan is in place it would be a good 
  idea to have the deacon attend the orientation with the family) 
 
  A list of mission and ministry opportunities that the new members can be involved in 
 
  A copy of the church budget 
 
  A copy of the most recent financial statement 
 
  A generic start-up set of church offering envelopes 
 
  A copy of the church Newsletter 
 
  Information of who to contact in case of illness or hospitalization, prayer requests, 
     etc. 
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