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Tell us more about yourself and your 
organization.  
My company is Service Systems Associates 
Inc., or SSA (http://www.kmssa.com/), and 
our focus is on providing retail, culinary and 
other guest experience related services for 
the cultural attraction industry. We operate 
within over 35 zoos, aquariums, science 
centers, and other attractions across the 
US. Within each location we have a Green 
Team member that works with their team 
and client to build and develop greater 
eco-efforts. We have projects, expectations, 
information and education within our teams 
and over the almost 4 years of our formal 
organization we have accomplished a 
great deal.  

My role in addition to being the General 
Manager of Merchandising at the Monterey 
Bay Aquarium for over 8 years is as SSA’s 
Green Team Chairman. I am in charge of 
setting annual projects, conduct monthly 
conference calls, attending eco-related 
events and assist in product and supply 

review of more eco-friendly goods. It is very 
rewarding and with the amazing teams 
we have across the country, we are really 
accomplishing quite a bit in areas such as 
recycling, energy savings, education, and 
overall community involvement.  

Tell us how you like to spend your points.
We have not spent our points yet, but will be 
donating them to the TKM (Kevin McNicholas, 
our President) has a foundation that will very 
much appreciate the donation – and SSA will 
be matching what we donate – so it is a very 
worthy cause. http://www.tkmfoundation.org/   

Number of People 
Collecting: 
1,000 

Pouches
Collected:
30,489

Points 
Earned:
48,480



Tell us how you involve your organization in collecting for 
the Drink Pouch Brigade.
We set out in early 2012 for all of our accounts including 
retail and culinary to collect as many Chip Bags, Juice 
Pouches, Candy Wrappers and Nutrition Bars. Each of 
our accounts were to use the signage that TerraCycle 
created to add to their information boards as well as to 
either collection boxes or containers behind the scenes or 
in our restaurants for the public. We had some locations 
go very basic with the signs and graphics, but others were 
very creative and built holders and containers.

Tell us a story about your most exciting, memorable, or 
inspiring moment in collecting for this Brigade.    
For the Juice Pouch as well as Chip Bag it was the Detroit 
Zoo working with school groups to collect the items while 
the groups were in the Zoo. They were able to educate 
the teachers and students as well as bring in huge 
numbers. The Detroit Zoo team led the way for all of our 
accounts during the first year of this program with over 
34,000 units collected between Juice Pouches and Chip 
Bags. 


