
 

Energy Bar Wrapper Brigade® 
Spotlight Location 

Starwood Hotels & Resorts Austin, TX 

Number of People 

Collecting: 

300 

Units  

Collected: 

34,377 

Points  

Earned: 

44,509 

Tell us about your business. 
We are a call center for Starwood Hotels & Resorts 
located in Austin, TX. We have approximately 600 
associates that do a multitude of tasks including 
handling incoming calls to book our hotels, “chat” 
services for customers, Ambassador Services and rate 
and content management of our in-house reservations 
system, website and Global Distribution Systems. We 
have associates that work in-house as well as from 
home! 
 
Tell us how you like to spend your points. 
We partner with an elementary school locally so we 
generally spend our points on Resources, Environment 
and Poverty. Clean water, food and diapers are basic 
necessities and something many may take for granted. 
While protecting forest land, carbon reduction and 
planting trees benefits everyone. My favorite charity 
partner is Heifer International, such a unique way to 
help people break the cycle of poverty. We have 
redeemed points for several baby chicks, geese and 
honey bees. The success stories on their website are 
truly inspirational! 
 
Tell us how you involve your business in 
collecting for the Energy Bar Wrapper Brigade. 
We have made our collection station in our break room 
convenient to promote upcycling these vs. throwing 
items in the trash. We play a game on Earth Day and on 
our internal “Green awareness” day that involves giving 
associates a variety of items in a box. The associate 
must take each item and place it in the correct 
receptacle (upcycling, recycling or trash) for a prize! 
Whenever points are spent, an email is sent to everyone 
to let them know how the points were spent and to 
encourage participation. 
 
 

 

 
 
Tell us a story about your most exciting, 
memorable, or inspiring moment in collecting for 
this Brigade. 
I personally travel with energy bars in case of delays, 
etc. and I always put the wrappers in my laptop bag to 
bring them back into the office to the upcycling 
receptacle. Once, a colleague asked me why I was 
putting the wrapper in my bag. I explained that I can 
“upcycle” it at work so it didn’t end up in the landfill. This 
lead to a lengthy discussion about the possibility of her 
office participating! I have brought energy bar wrappers 
home from Ireland and China! 
 
 

 
 


